YTBEPXJIEH
npuKazomM MuHucTepCTBa
TPyJa U COLMAJIbHOMN 3aLUTHI
Poccuitckon @enepannu
oT «18» Hos16pst 2014 r. Ne896H

[TPODPECCUOHAJIBHBI CTAHJAPT

CnenuaJjmucT mo I/IHq)OpMaHI/IOHHl)IM CucreMmam
| 153 |
Peructpaunonusiii Homep

l. OO01ue cBeaeHus

Co3nanue u nonaepkka nHpopmannoHHbix cucrteM (MC) B skoHOMUKE 06.015

(HaumeHOBaHME BHA NPO(ECCHOHAILHOM NEeITEILHOCTH) Kon

OcHoBHas 1€ BU/a MPO(GECCHOHATLHON AEATEIbHOCTH:

Co3nanne (MonuduKanus) U CONpPoBOXKAeHHE HHPopMalnoHHbIX cucteM (nanee — MC),
aBTOMATH3UPYIOIIUX 33ja4ul OPraHU3alMOHHOTO YIPaBJIeHUs U OU3HEC-TIPOLIECCH B OPraHU3aLMIX
pa3uuHbIX (HOPM COOCTBEHHOCTH C LENbIO MOBBIIEHUS () ()EKTUBHOCTH IEATEIILHOCTH OpPraHU3ani —
nos3oBareneit C

I'pynna 3aHaTHii:

1236 PykoBoauTenu noapazaeneHuit 2132 [TporpammucTsI
(cyx0) KOMITBIOTEPHOTO
oOecrieueHus
2131 Pa3paboTunku 1 aHaTUTUKU 2139 CrnenuanucTsl 1o
KOMITHIOTEPHBIX CHCTEM KOMITBIOTEpaM, He
BOILIC/IIINE B
JPYTHE TPYIIIIBI
(xon OK31) (HaMeHoBaHUE) (xom OK3) (HanMeHoBaHUE)

OTHeceHMe K BUJaM JKOHOMHYECKOUN NEITEILHOCTH

72.60 [Ipouas nesaTenpHOCTh, CBA3aHHAs C UCIIOJIB30BAHUEM BBIYHMCIUTEIIbHON TEXHUKU U
MH(POPMAIMOHHBIX TEXHOJIOTHH
(xon OKBBI[Z) (HauMeHOBaHUE BHU/Ia YKOHOMIYECKON JIEATEILHOCTH)

created by free version of
0 DociFreezer


http://www.docufreezer.com/?df-dlabel

II. Onucanue TPyaA0BbIX PYHKUMHA, BXOAALIMX B IPO(PecCHOHANBHBIN cTaHAAPT (PYHKIHOHAIbHAN KAPTAa BUAA
npodeccuoHaIbLHOM 1eATeJIbHOCTH)

O060011eHHbIE TPYAOBBIE (PYHKIIUU TpynoBsie pyHKINU
YpOBEHb YPOBCHD
KOJ{ HaVMEHOBAaHHE HaVMEHOBAHHE KOJ (moaypoBEHb)
KBaTM(UKAITUN
KBaTM(UKAITIH
A | TexHuueckas NoJJEpKKa 4 COop maHHBIX 4715 BIsABICHUS TpeOboBaHuii k TunoBoit UC B cootBerctBuu = A/01.4 4
IPOILIECCOB CO3AAHUSA C TPYAOBBIM 33JJaHHUEM
(MomupuKaumn) u Pazpabotka nmpororunoB C B COOTBETCTBHH € TPYJOBBIM 3a/laHUEM A/02.4 4
conpososxkaenns MC, KoaupoBanue Ha si3plkax MpOrpaMMHUPOBAHUS B COOTBETCTBUM B A/03.4 4
4aBTOMAaTU3NPYIOIMHUX COOTBETCTBUU C TPYAOBBIM 3aJaHUEM
3a/ia9u OpraHu3aliMoOHHOTO MonynbHaoe TectrpoBanue MC (Bepudukaims) B COOTBETCTBHH C A/04.4 4
ynpaBieHus 1 Ou3Hec- TPY/OBBIM 3a[aHHEM
HPOLCCChI Nurerpanuonnoe tectupoBanue MC (Bepudukanus) B COOTBETCTBHH C A/05.4 4
TPYZOBBIM 33JaHUEM
Ucnpasnenue nedextos u HecooTBeTcTBUl B Koae C u nokymentamuu k = A/06.4 4
WC B COOTBETCTBHUH C TPYIOBBIM 33/IaHUEM
Texnuueckoe obecrnieueHue npouecca 0oydeHus nonb3opareneit MC A/07.4 4
PazBepTriBanue padounx mect UC y 3akazunka A/08.4 4
VYcraHoBKa M HaCTpoiika cucTeMHOro u npukiaaHoro 110, Heodoxonumoro | A/09.4 4
s GpyHkunonupoBanusi IC B cOOTBETCTBUHU C TPYAOBBIM 3aJaHHEM
Hacrpoiika o0opynoBanus, Heooxoaumoro aist padotsl MIC B A/10.4 4
COOTBETCTBHUH C TPYIOBBIM 33/IaHUEM
Nurerpanus UC c cymectByromumu MC y 3aka3unka B COOTBETCTBUU C A/l1.4 4
TPYZOBBIM 33JaHUEM
IIpoBenenue Gpu3MUECKUX ayJUTOB B 00JACTH KayecTBa B COOTBETCTBUM ¢ | A/12.4 4
TPYZOBBIM 33aHUEM
JleMOHCTpalus 3aKa3uuKy BHINOIHEHUs ero Tpebosanuii k IC B A/13.4 4
COOTBETCTBHUH C TPYIOBBIM 3a/IaHUEM
Wnentudukanus konpuryparuu C B COOTBETCTBUH C TPYIOBBIM A/l4.4 4
3aJlaHuEM
[IpencraBineHne OTYETHOCTHU 1O CTaTyCy KOH(MUTYpalluu B cOOTBETCTBUU ¢ | A/15.4 4

TPYJIOBBIM 33JaHUEM

[IpoBenenue gpusnyeckux aynutoB koHpurypauuu C B co wit e ate%hg.ﬂree versign of
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TPYIOBBIM 33JaHUEM

HNnxenepHo-TeXHUYECKAs OAICPKKA 3aKIIOUYEHUS JJOTOBOPOB HA A/17.4 4
BBITIOJIHSAEMBIE Pa0O0THI, cBsizaHHbIe ¢ IC B COOTBETCTBUY C TPYIOBBIM
3aJaHHMEM
Perucrpanus 3anpocoB 3aka3ylKa B COOTBETCTBHHU C TPYAOBbIM 3aganueM = A/18.4 4
HNnxenepHo-TexHUYECKas MOAACPIKKA 3aKIIFOUEHUS JOTOBOPOB A/19.4 4
cornpoBoxaeHust IC B COOTBETCTBUHU C TPYIOBBIM 33/1aHUEM
3aKphITHE 3aIIPOCOB 3aKa34MKa B COOTBETCTBUU C TPYJIOBBIM 3aJJaHUEM A/20.4 4
PacnipocTpanenue nnhpopMaiuu o BHIIOTHEHHOM 3aJJaHUH A/21.4 4
Boinonnenue padbor no ) Onpenenenue nepBoHadalibHbIX TpeOoBaHMi 3akazuuka k UC u B/01.5 )
CO3J1aHUI0 (MOIU(UKALIN) BO3MO’KHOCTH MX peanu3anuu B TUoBoit IC Ha sTane npeKOHTPaKTHBIX
u cornposoxaenuto 1C, pabor
aBTOMATH3UPYIOLIUX WHxeHepHO-TeXHUYeCcKas NOIeP)KKa MOArOTOBKH KOMMEPYECKOT0 B/02.5 5
3a/1a4M OPraHU3aMOHHOIO MIPEIOKEHUS 3aKa34UMKY Ha co3/laHue (MOAM(PHUKALIUIO) U BBOJI B
yIpaBJIeHUs U OM3HEC- sKkcrutyatanuio TunoBoil MIC Ha sTamne npeiKoHTpakTHBIX padoT
IIPOLECCHI [1nannpoBaHre KOMMYHHUKALUI C 3aKa3UUKOM B paMKaX THUIIOBBIX B/03.5 )
pEriaMeHTOB OpraHu3aluu
Pacnipoctpanenue nHpopMaluu o Xo/e BHIIIOJIHEHUS padoT B/04.5 )
VYrpaiieHue o)XKuJaHUsIMH 3aKa3unKa B/05.5 5
AnanTanusi Ou3HeC-TIPOIECCOB 3aKa34yrKa K BOZMOXKHOCTSIM TUoBoit M1C B/06.5 5
BrisiBnenue tpeboBanuii k Tunosoit C B/07.5 5
CornacoBaHue U yTBepxkaeHue TpedoBanuii k Tunosoit MC B/08.5 5
Pa3pabotka nporotunos UC Ha 6a3e Tunosoit UC B/09.5 5
KoaupoBanue Ha A3bIKax IpOrpaMMHUPOBaHUs B/10.5 5
MonynsHoe TectupoBanue MC (Bepuduxarnms) B/11.5 5
WuTerpanuonnoe rectuposanue UC (Bepudukarus) B/12.5 5
Hcnpasnenue nedextoB u HecooTBeTcTBUM B Koste IC u jokymenrtanuu k| B/13.5 5
ncC
Co3aaHue moib30BaTeNbCKOM JOKYMEHTAIUN K MOAU(DUITUPOBAHHBIM B/14.5 5
anemeHTaMm tunosoit UC
OO6yuenwne nonb3oBareneit MC B/15.5 5
Pa3BeptriBanue cepsepnoit yactu MC y 3akazumnka B/16.5 5
YcraHoBKa M HacTpoiika cucteMHoro U npukiagHoro 110, Heooxonumoro | B/17.5 5

i yakunonupoBanus MC
Hacrpoiika o6opymoBanus, Heooxoaumoro aiis padotsr UC
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Wurerpanus UC c cymectyromumu MC 3aka3unka B/19.5 S)
Omnpenenenre HEOOXOIUMOCTH BHECECHHS H3MEHEHHH B/20.5 5
[IpoBenenue ayaAuTOB KaueCTBAa B COOTBETCTBUM C TJIaHAMU MPOBEACHUS B/21.5 5
ayauTa
[IpoBeaeHue npremMo-cIaTOUYHBIX HCeTbITaHui (Bamuaanuu) C B B/22.5 5
COOTBETCTBHUH C YCTAHOBJICHHBIMU PETJIAMEHTAMHU
TexHuveckas moaIepKKa 3aKyrmok B/23.5 5
Nnentudukanus konduryparuu C B COOTBETCTBHH C pEriIaMeHTaMH B/24.5 5
OpraHu3aIH
[IpencraBneHne OTYETHOCTH 1O CTaTyCy KOH(UIYpaluu B cCOOTBETCTBUU ¢ | B/25.5 5
periaMeHTaMH OpraHu3aluu
IIpoBenenue ayaura KoHGUIypaLuii B COOTBETCTBHE C MOJIyUYEHHBIM B/26.5 5
TUTAHOM ayJIUTa
NnxenepHO-TeXHUUECKas MOAJIEP/KKa 3aKII0UEHHs JOTOBOPOB HA B/27.5 )
BBINOJIHsAEMbIE paboThl, cBsi3aHHbIe ¢ 1C
MOHUTOPHHT BBIIIOIHEHHUS JOTOBOPOB HA BBHIMIOJIHSAEMBIE padoTHI, B/28.5 5
cBsa3aHHble ¢ IC
NHxeHepHO-TeXHUUECKas MOJIEPKKa 3aKIF0UEHHS JOTIOTHUTEIbHBIX B/29.5 )
COIJIAIIEHUH K IOrOBOpaM Ha BBINOJIHsIEMble paboThl, cBsizaHHbIE ¢ IC
3aKpbITHE T0TOBOPOB Ha BBIMOJIHAEMbIE paboThl, cBA3aHHbIe ¢ VIC, B B/30.5 )
COOTBETCTBHUHM C TPYJIOBBIM 3a/IaHUEM
Peructpanus 3ampocos 3aka3urka k TunoBoit IC B cooTBeTCTBUM € B/31.5 )
periaMeHTaMH OpraHu3aluu
NnxeHepHO-TeXxHUUECKas MOAJIEPKKA 3aKIF0UEHUS JJOTOBOPOB B/32.5 )
conpoBoxaeHus NC
O6paboTka 3apOCoOB 3aKa3urKa MO BOMPOCAM MCIOIb30BaHUS TUITOBOM B/33.5 5
ncC
WuunnmupoBanue paboT Mo peaau3alyy 3alpocoB, CBSI3aHHbBIX C B/34.5 5
ncronb3oBaHueM Tunosor NC
3akphITHE 3aIPOCOB 3aKa34MKa B COOTBETCTBUU C periiaMeHTaMU B/35.5 5
OpTaHu3aIH
CornacoBaHue JOKYMEHTAIUU B/36.5 5

C  Bemonaenue pabot u 6 Onpenenenue nepBoHavdalbHbIX TpeOoBaHuit 3aka3zunka Kk C u C/01.6 6

ylpaBieHue paboTamu 1o BO3MOKHOCTH X peanuzanuu B IC Ha 3Tane npeKOHTPAKTHBIX paboT
CO3J1aHUI0 (MOIU(DUKALIN) VirKxeHepHO-TeXHIYECKast [TOJUICPXKKA MOATOTOBKH KOMMEPUGRKORO create&19Y-free versi®n of
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u cornpoBoxaenuto 1C, MPEUIOKEHUS 3aKa3YMKy Ha MMOCTaBKY, co31anue (MOIM(UKAINIO) U BBOJ

ABTOMATU3UPYIOIINX B 9Kkcruryatanuio MC Ha sTane npeiKOHTPakTHBIX paboT

3aJja4¥ OpPraHU3alMOHHOIO [InanupoBaHue KOMMYHHUKAIUNA C 3aKa34YMKOM B IPOEKTaX CO3JAaHUs C/03.6 6

ylpaBJIeHUs U OM3HEC- (Momudukanumn) u BBoa MIC B sKcIuTyaTannio

IIPOLIECChI WnenTtudukanus 3anHTEpeCOBaHHBIX CTOPOH IIPOEKTa C/04.6 6
Pacnpoctpanenue nadopmaiyu 0 X0/ BBIIOIHEHUS paboT MO MPOEKTY C/05.6 6
VYnpasieHne 3aNHTEPECOBAHHBIMUA CTOPOHAMH MTPOCKTA C/06.6 6
JIOKyMEHTHUPOBaHHE CYIIECTBYIONIUX OM3HEC-TIPOIIECCOB OPraHU3aIluy C/07.6 6
3aKa3urKa (peBepc-MHKUHUPUHT OU3HEC-TIPOLIECCOB OPraHU3AIINH )
Pa3zpaborka Moaenu OU3HEC-TIPOLIECCOB 3aKa3unKa C/08.6 6
AnanTtanus OM3HEC-MPOIECCOB 3aKka3unka K BO3MoxkHOCTsIM MC C/09.6 6
NHxeHepHO-TeXHOIOrn4ecKast MoA/Iep>kKKa IJIAHUPOBAHUS YIIPaBJICHUS C/10.6 6
TpeOOBAHUAMU
Brusisiienue tpebosanuii k UC C/11.6 6
Ananu3 TpeboBaHMi C/12.6 6
CornacoBanue u yrBepxaeHue Tpedoanuii k 1C C/13.6 6
Pazpabotka apxutextypsl MC C/14.6 6
Pa3pabotka nporotunos UC C/15.6 6
[TpoexTuposanne n mqu3aita UC C/16.6 6
Pazpabotka 6a3 nanusix C C/17.6 6
Opranu3alioHHOE W TEXHOJIOTHYECKOE 00ecTieYeHIEe KOAUPOBAHUS HA C/18.6 6
S3bIKAX MPOrPAMMHPOBAHUS
Opranu3aioHHOE W TEXHOJIOTMYECKOE 00ECTIEeYeHIE MOTYJIBHOTO C/19.6 6
tectupoBanus UC (Bepuduxarim)
Opranu3zaloHHOE U TEXHOJOTNYeCKoe 00ecredeHre HHTETPA[HOHHOTO C/20.6 6
tectupoBanus UC (Bepuduxarimm)
Hcnpasnenue neeKToB U HECOOTBETCTBHIM B apxuTekType u quszaitne UC, = C/21.6 6
MOATBEP:K/IeHUE HcTpaBieHus 1eeKToB U HecooTBeTcTBUI B Koje MC u
nokymenrtauu k 1C
Co3zmanune moap30BaTenbckon qokymeHTanuu k MC C/22.6 6
MeTtononornyeckoe obecriederre ooyuenus nonp3opareneit 1C C/23.6 6
PazpeptriBanue MIC y 3aka3unka C/24.6 6
Pazpabotka texnonoruii unrerpaunu MC ¢ cymecrByromumu 1UC y C/25.6 6
3aKa3unKa
Onrumusanust pabotsr UC @ created'By.free version of
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Omnpenenenne NOpsiIKa ypaBIeHUs] U3MEHEHUSIMH C/27.6 6
AmHanu3 3arpocoB Ha U3MEHEHHE C/28.6 6
CornacoBaHue 3apoCcOB HA U3MEHEHHUE C 3aKa3UYUKOM C/29.6 6
[IpoBepka peanu3aryu 3anpocoB Ha u3menenue B IC C/30.6 6
VYrpasneHue J0CTYIIOM K JaHHBIM C/31.6 6
KoHTponb mocTymiieH st O1iaT 1o JOroBOpaM 3a BBIOJHEHHbIE Pa0OTHI C/32.6 6
Peanuzarus nporecca obecrieueHns Ka4eCcTBa B COOTBETCTBUH C C/33.6 6
periaMeHTaMH OpraHu3aluu
Peanu3zanus nporecca KOHTPOJIA KAYECTBA B COOTBETCTBUU C C/34.6 6
periaMeHTaMH OpraHu3aluu
Opranuzanys IpueMo-cIaTOYHBIX UcbITaHnui (Bamunaum) NC C/35.6 6
Ocy1ecTBieHHE 3aKyIIOK C/36.6 6
Wnentudukamnus konpuryparmu NC C/37.6 6
Benenue otueTHOCTH 1O cTaTyCy KOHGUTYpaLK C/38.6 6
OcymiecTBieHue ayaurta KoHpurypanui C/39.6 6
Opranuzanys peno3uTopust XpaHEeHUs1 JaHHBIX O CO3aHUHU C/40.6 6
(Mogudukanun) u Boje MC B axcrutyaTaruio
VYrpasnenue coopkoii 6a30BbIX 37eMeHTOB KoHpurypanuu MC C/41.6 6
Opranu3anys 3aKJI04YeHUs TOTOBOPOB Ha BHIMOIHIEMbIE PaOOTHI, C/42.6 6
cBs3aHHbIX ¢ C
MOHUTOPHHT U yIIpaBJIeHUE UCIIOJHEHUEM JIOTOBOPOB Ha BHIMOIHIEMbIE C/43.6 6
paboThl
Opranuzanus 3aKI0UeHUsT JOMOJHUTEIbHBIX COTJIAIEHUH K JOTOBOpaM C/44.6 6
3aKpbITHE I0TOBOPOB Ha BBIMOJIHAEMbIE PaOOTHI C/45.6 6
Perucrpanus 3anpocos 3aka3yuka C/46.6 6
Opranu3zanys 3aKJII04eHus J0roBopoB conpoBoxaeHus MC C/47.6 6
O06paboTka 3ampocoB 3aKa3zyrKa Mo Bompocam ucnonb3zoBanus MC C/48.6 6
WNunnmupoBanue paboT 1o peaau3alyy 3alpocoB, CBSI3aHHbBIX C C/49.6 6
ncrnons3zoBannem MC
3akphITHE 3aPOCOB 3aKa3YHKa C/50.6 6
Onpenenenue nopsaka yrnpaBieHHs TOKyMEHTaluen C/51.6 6
Opranu3zanus corjaacoBaHus JOKYMEHTAIUU C/52.6 6
Opranu3zanus yTBepKIeHUs JOKYMEHTAIU! C/53.6 6
VYnpasiieHue pacrpocTpaHEeHUEM JOKYMEHTAIU! C/54.6 6
Komannoobpa3oBaHnue 1 pa3BuTHe MepcoHaIa @ created sy free version of
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VYnpasienue 3pPpeKTUBHOCTBIO pabOTHI IEpcoHaIa C/56.6 6
Ympasienue paboTamu 1o 7 Opranu3anoHHOE U TEXHOJIOIMYECKOE 00ECIIEUeHUE ONPECICHHS D/01.7 7
CONPOBOXKICHHUIO U NepBOHAYANBHBIX TpeOoBaHMH 3aka3unka K MIC 1 BO3MOKHOCTH UX
POCKTaMHU CO3/1aHUS peanmu3zamuu B UC
(momudukanun) UC, OpraHu3alioOHHOE M TEXHOJIOTMYECKOE 00eCTIieYeHUE MHKCHEPHO- D/02.7 7
ABTOMATH3UPYIOIIUX TEXHUYECKOH MOAJEPKKH IMOATOTOBKH U COTJIACOBAHUSI KOMMEPUYECKOTO
3314y OPTaHU3aLUOHHOTO MIPEUIOKEHUS C 3aKa3YNKOM
yrpaBieHus 1 Ou3Hec- Opranu3aioHHOE U TEXHOJIOTMYECKOe 00eCIieUeHUE TUTAaHUPOBAHUS D/03.7 7
IIPOLIECCHI KOMMYHUKAIMH C 3aKa34MKaMH{ TPH BHITTOJIHEHUH padoT
WNnentudukanus 3anHTEpECOBaHHBIX CTOPOH B OOJIBILIUX MTPOEKTAX U D/04.7 7
porpamMmax MpoeKTOB
Co3gaHne HHCTPYMEHTOB U METO/IOB PAacCIpOCTPaHEeHUsI HH(POpPMAITUH O D/05.7 7
X071 BBIIOJTHEHHS PadoT
VYnpasieHre 3aNHTEPECOBAaHHBIMHA CTOPOHAMH MTPOEKTa B OOJIBIINX D/06.7 7
MIPOEKTaX U MPOrpaMMmax IMpoeKTOB
PazpaboTka HHCTPYMEHTOB U METOJIOB IOKyMEHTHPOBAHUS D/07.7 7

CYIIECTBYIOIMX OM3HEC-IIPOLIECCOB OpraHU3alluy 3aKazuuka (pesepc-
WHXUHUPUHTA OU3HEC-TIPOLIECCOB OpraHU3aI1H )

PazpaboTka HHCTpYMEHTOB ¥ METOJIOB TPOCKTUPOBAHUS OU3HEC- D/08.7 7
MIPOLIECCOB 3aKa3zuuKa

Pa3paboTka HHCTPYMEHTOB M METOJIOB aJIaliTaI[ii OW3HEC-TTPOIIECCOB D/09.7 7
3aKka3unka K Bo3MoxHocTsM VC

[InanupoBaHue ynpasieHus: TpeOOBaHUSIMU D/10.7 7
OpranuzaliioHHOE ¥ TEXHOJIOTHYECKOe 00eCrieueHNe BhISBICHUS D/11.7 7
TpeboBaHMIT

Pa3zpaboTka HHCTPYMEHTOB U METO/I0B aHaIM3a TpeOOBAHUI D/12.7 7
Opranu3aioHHOE W TEXHOJIOTMYECKOE 00ECTIEYeHNE COTIAaCOBAHUS 1 D/13.7 7
YTBEPKICHUS TPeOOBaHUI

DKcrnepTHas OAEePKKa pazpaboTku apxuTekTypsl C D/14.7 7
DKcnepTHas moaepkka pazpabotku mpotorunos MC D/15.7 7
OpraHu3anroHHOE U TEXHOJIOTMUYECKOe 00ecTIedeHnEe IPOSKTUPOBAHUS U D/16.7 7
nu3aiina UC

OpraHu3anoHHOE U TEXHOJIOrHYeckoe obecreyeHne pa3paboTku 6a3 D/17.7 7
nanubix 1C

[TonTBepxaeHue ucnpapieHus 1ePeKTOB U HECOOTBETCTBUH B create@ﬂg'?ree versibn of
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apxuTekType u nu3aiine C

Opranu3anvoHHOE U TEXHOJIOIMYECKOE 00ECIICUEHUE CO3/IaHMs D/19.7 7
10JIb30BaTENbCKON JoKymMeHTauuu Kk MC

OpraHu3airoHHOE ¥ TEXHOJIOTHYecKoe obecnieueHue pazseproiBanus UC | D/20.7 7
y 3aKa3zyuKa

OpranuzalroHHOE U TeXHOJornyeckoe odecneuenre narerpanuu MC c D/21.7 7
cymectByrommumu MC y 3akazuunka

Opranu3aloHHOE ¥ TEXHOJOTHYECKOe 00eCIIeYCHHE ONTHMH3AIIH D/22.7 7
pabotsl IC

[InanupoBaHue ynpapieHUs: U3MEHEHUSIMU D/23.7 7
OpraHu3airoHHOE ¥ TEXHOJIOTHYECKOe 00ecieueHE aHain3a 3anpocoB Ha = D/24.7 7
W3MEHEHHE

CormnacoBaHue 3aIpOCOB Ha U3MEHEHUE B ITPOEKTE D/25.7 7
[IpoBepka peai3aluy 3apocoB Ha K3MEHECHHE B MIPOEKTE D/26.7 7
[IpunsaTHe Mep 1O Hepa3riialeHuo HH(OPMaLUHY, OIYYEHHON OT D/27.7 7
3aKa3yuKa

[IpunsaTue Mep A1 CBOEBPEMEHHON OIUIATHI 3aKa3uuKaMu paboT 1o D/28.7 7
co3nanuto (MoauduKaIym) U conpoBoxxaeHuto MC

[InanupoBaHue KayecTBa BHITIOJIHEHUS pa0OT MO CO3/IaHUIO D/29.7 7
(Mmomudukanun) u BBoxy MC B 9KcmTyaTanuto

Oprann3anoHHO-TEXHOJIOTHYECKas TTOIePKKa Mporiecca o0ecrnedeHus D/30.7 7
KauecTBa

OpraHu3airoHHOE M TEXHOJIOTHYECKoe obecrieueHue nporecca koutpons | D/31.7 7
KauecTBa

Opranu3alilioOHHOE U TEXHOJOTHYECKOe 00ecrieueHne MPOBeICHUs D/32.7 7
IIPUEMO-CIATOYHBIX ucneltanui C

OpraHu3anvoHHOE U TEXHOJIOIMUYECKOe 00ecTIedeHNe 3aKyTOK D/33.7 7
[TnanupoBaHue KOHGUTypalIMOHHOTO YIPABICHUS D/34.7 7
OpraHu3anioHHOE W TEXHOJIOTHYECKOe o0ecredeHne uaeHTUUKAIIT D/35.7 7
KOH(UTypaiuu

OpraHu3airoOHHOE U TEXHOJIOTHUYECKOe o0ecTiedeHrne BeieHus otuetHoct | D/36.7 7
1o cratycy koHpurypauuu UC

OpraHu3alvoHHOE U TEXHOJIOTHYECKOe 00ecreyeHne ayaura D/37.7 7
koHpurypauuu UC

Opranu3zaiys peno3uTopus MpoekTa co3aanus (MoauduKair createE’Bﬁ-?ree version of

Docurreezer
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VYupasnenue Boinyckom penuzoB MC D/39.7 7
[InanupoBaHue yrnpapieHUs IOTOBOPaMU Ha BBIMOJIHsEMbIE PAa0OTHI, D/40.7 7
cBa3anHble ¢ IC

Opranu3anroHHOE U TEXHOJIOTUIECKOE 00ECIIeUCHHE 3aKTIOYCHHUS D/41.7 7
JIOTOBOPOB Ha BBIMOJIHSAEMbIE PA0OTHI

Opranu3aloOHHOE ¥ TEXHOJIOTMYECKOE 00ecIeYeHEe MOHUTOPUHTA U D/42.7 7
yIPaBJICHUS UCIIOJTHEHUEM JOTOBOPOB Ha BBIMOIHSIEMbIE paOOThI

Opranu3anoHHOE U TEXHOJIOTMYECKOE 00eCICUeHUE 3aKITIOUCHHS D/43.7 7
JIOTIOJTHUTEJIBHBIX COTJIAIICHUN K JOrOBOpPaM Ha BBITIOJHSAEMbIE PaOOTHI

OpraHu3airoHHOE ¥ TEXHOJIOTHYECKOe 00ecreueHe 3aKphiTus 1oroBopoB = D/44.7 7
Ha BBIMOJIHIEMbIE paOOThI

Opranu3aloOHHOE U TEXHOJOTHYECKOe 00eCIeYeHNE PErucTpaluu D/45.7 7
3aMpoCcoOB 3aKa34nKa

Opranu3anroHHOE U TEXHOJIOTUYECKOE 00ECIICUCHIE 3aKTFOYCHHUS D/46.7 7
JoroBopoB conpoBoxkeHus C

OpraHu3airoHHOE M TEXHOJIOTHYECKOe obecrieucHue 0opaboTku 3amnpoco = D/47.7 7
3aKa3yuKa 1o Bonpocam ucnoiab3zoBanus MC

OpraHu3alioOHHOE M TEXHOJIOTHYECKOE 00eCTIeYeHUE HHUITUUPOBAHUS D/48.7 7
paboT 1o peanu3alyy 3arpocoB, CBA3aHHBIX ¢ Hcmoiib3oBaHneM NC

Opranu3zaliioHHOE ¥ TEXHOJIOTHYECKOe 00eCTIeYeHHE BHITIOTHEHHS D/49.7 7
3aIpOCOB 3aKa34nKa

[InannpoBaHue ynpasieHus: JOKyMEHTalMEeH D/50.7 7
Opranu3anus corjiacoBaHus TOKYMEHTAIUH B IIPOEKTax D/51.7 7
Opranuzanus yrBepkKIeHHs JOKYMEHTALUU B IIPOEKTE D/52.7 7
VYrpasneHue pacripoCTpaHEHHEM JOKYMEHTAIIMU B POEKTE D/53.7 7
OpranuzannoHHoe o0ecreueHrne KoMaH1000pa30BaHus U pa3BUTHS D/54.7 7
nepcoHasna

VYrpasnenue 3¢ (HEKTUBHOCTHIO pabOTHI IEPCOHATIA B TIPOCKTE D/55.7 7
PazpaboTka 1 corilacoBaHue periaMeHTOB U MpoLeayp s oduca D/56.7 7
VIIpaBJICHUS TIPOCKTAMHU

dopmMupoBaHUe MPeUI0KEHUH 110 pa3BUTHIO O(uca yrpaBIeHUs D/57.7 7

IIPOCKTAaMH B OpraHu3aliuiu
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I11. XapakTepucTuka 00001IeHHBIX TPYAOBBIX (PYyHKIUIA

3.1. O000mennas TpynoBasi GyHKIus

TexHuueckas noaepxKa mpoueccoB
co3manus (Moau(pUKAIMK) U COMTPOBOXKICHUS
Haumenosanne | MIC, aBTOMATH3U UX 33/1a4U Kox | A | Yposemb 4
? pYytoml A KBaJTU(QUKAIIUN
OpPraHHU3AIOHHOTO YIIPABIICHUS U OU3HEC-
MPOIIECCHI
[Ipoucxoxnenne 0600IICHHON
. OpuruHan X 3anMCTBOBaHO W3 OPUTHHAIA
TPYAOBOH (QYHKINN
Kon Peructpanmonssrit
OopurruHaa HOMCED
npodeccroHanbsHOrO
cTaHaapTa
Bo3moxubie Texunyecknii crenuanuct mo MC
HauMEHOBaHUS Koauposmuk MC
JOJDKHOCTEMN TexHuk cepBucHoi ciryx0b1 mo C

TpeboBanus
00pa30BaHMIO
00y4eHUIO0

Cpennee mpodeccnoHabHOE 00pa30BaHNE — MPOrPAMMEI IOATOTOBKU
CIICIMAJTICTOB CPETHETO 3BEHA

[NoBbIeHue KBaM(UKAIUH IO TPOrpaMMaM 00yUeHHS,
pexoMeH0BaHHbIM npousBoauTenem NC

TpebGoBaHUs K OTBITY -
MPAKTUYECKON pabOThI

Oco0sle ycnoBus gonycka | -
K pabore

JIOOTHUTENBHBIE XapaKTEPUCTUKH

HaumenoBaHue noKymMeHTa Kon HaumenoBanue 6a30B0ii rpymnbl, JOIKHOCTH
(mpodeccun) WK crienuanbHOCTH
OK3 2132 ITporpamMmmucTsl
EKC® - TexXHUK-ITPOrpaMMUCT
OKCO* 080802  IlpuxmnagHast nuHbOpMATUKA (IO OTPACIISIM)
230101 BoluncIHUTENbHBIE MAITUHBI, KOMILUIEKCHI, CHCTEMBI U CETH
230103 = ABTOMAaTHU3MPOBAaHHBIE CUCTEMbI 00PAOOTKH MH(OpMAITH
U yIpaBiieHus (110 OTPaCIISIM)
230105 | IIporpammuoe obecrieueHne BHIYUCIUTEIbHON TEXHUKU U
ABTOMATH3UPOBAHHBIX CHCTEM
230106 @ TexHuueckoe 0OCITYKMBaHHUE CPEACTB BEIUYMCIUTETLHON

TEXHUKN U KOMITBIOTCPHBIX ceTel
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3.1.1. TpynoBasi pyHkumst

COop maHHBIX JJIs1 BBISBJICHUS TPEOOBAHMM K YposeHb
Haumenopanue | TunoBod C B COOTBETCTBUM C TPYIOBBIM Kox | A/01.4 (TIORypOBEHB) 4
3aaHueM KBaJTU(DUKAIHA

IIpoucxoxaeHue Tpya0Boi X 3aMMCTBOBAHO U3

Opuruzan
GbyHKIMN OpUTHHaNa
Kon opurunana Perucrtpanuonssiit
HOMEp
po¢heCCHOHATHFHOTO
CTaHIapTa
pr,Z[OBBIe I[Gf/iCTBHH C60p B COOTBETCTBHMHU C TPYAOBBLIM 3aJaHUCM JOKYMCHTAIMM 3aKa3dHKa

KacaTeJIbHO €T0 3alPOCOB H MOTPEeOHOCTEH MPUMEHUTENBHO K THIOBOH MC
AHKETHpPOBaHHUE IPEACTABUTENIEH 3aKa3uyMKka B COOTBETCTBUU C TPYIOBBIM
3alaHHEM

WHTEpBbIOMPOBAHNE TPEACTABUTENEH 3aKa3uMka B  COOTBETCTBUU C
TPYIOBBIM 3aJJaHUEM

JlokyMeHTHpOBaHHE COOpaHHBIX J@HHBIX B COOTBETCTBMU C periiaMEeHTaMu
OpraHu3anuu

HeobOxonnmblie ymeHus IIpoBOIUTH aHKETUPOBaHUE

ITpoBOANTH HHTEPBBIOUPOBAHUE

Cobupatpb UCXOHYIO JOKYMEHTAITUIO

Heo0Oxonumeble 3HaHMS Bosmoxxnoctu Tunosoit 1C

[TpenmeTtHas 06J1aCTh aBTOMATU3AILIUH

WHCTpyMEHTBI M METOABI BHISIBIEHUS TpeOOBaHUI

TexHOIOTMH MEKIUYHOCTHOM M TPYIIIOBOM KOMMYHHMKAIIMM B JI€JIOBOM
B3aUMO/ICHICTBUH, OCHOBBI KOH(JIMKTOJIOTUU

ApXHUTEKTYpa, yCTPOUCTBO M PYHKIIMOHUPOBAHUE BBIYUCIUTEIbHBIX CUCTEM
KommyHHKaIIMOHHOE 000pyA0BaHHE

CereBble MPOTOKOJIBI

OCHOBBI COBPEMEHHBIX ONEPAILIMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CUCTEM YIpaBiIeHUs 0a3aMH JaHHBIX

VYerpoiicTBo U hyHKIIMOHUpOBaHHE coBpeMeHHbIX MC

CoBpeMeHHbIE cTaHAapThl MH)OPMAIIMOHHOTO B3aUMOJICHCTBUS CHCTEM
[IporpamMMmHBbIe cpeacTBa U miIaTGopMbl HHPPACTPYKTYPbl HHPOPMAITMOHHBIX
TEXHOJIOTHI OpraHu3alui

Cucrembl kiaccupuKallMd M KOJUPOBAHUA HUHPOpPMAIMU, B TOM YHUCIE
IIPUCBOEHUE KOJOB JOKYMEHTAM U DJIEMEHTaM CIIPaBOYHUKOB

OtpacieBass HOpMAaTUBHAs TEXHUYECKask JOKYMEHTALUS

Hcrounnkn  uHpOpManuu, HeoOXOAMMOH Ui  mpodeccHoHaIbHON
JIEATETbHOCTH

CoBpeMeHHBIN OTeUECTBEHHBIH U 3apyOeKHBIH ONBIT B NMPOpECCHOHATBHOM
JIEATETbHOCTH

OcCHOBBI OYXTalTepCKOTo yyeTa U OTUETHOCTH OpraHU3aIfil

OcHOBBI HAJIOrOBOTO 3aKOHOaTenbeTBa Poccuiickoit denepanun

KynbTypa peun

IIpaBuna nemoBoM NepenucKu

Hpyrue xapakTepucTUKu | -
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Pa3pabotka nporotunos UC B cooTBeTCTBUU YpoBeHb
Haumenosanue | . TPY/IOBbIM 381aHHEM Kon | A/02.4 (otypoBeHb) 4
KBaJTU(QUKAIIUN

[Ipoucxoxaenue TpyaoBoi
GbyHKIUN

TpynoBbie neicTBUS

HeoOxonnmblie ymeHus

HeoOxonuMele 3HaHUS

[pyrue xapakTepuCTUKN

X 3anMCTBOBAHO U3

Opuruzan
OpuUruHaIa

Kon opurunana Peructpanuonssiit
HOMED
npo¢hecCHOHATIBHOTO
cTaHaapTa

Pazpabotka xona nporotuna VC u 6a3 AaHHBIX IPOTOTUIIA B COOTBETCTBUU C
TPYIOBBIM 33JJaHUEM

[IpoBeneHue TeCTUPOBAHKS B COOTBETCTBUU C TPYAOBBIM 3aIaHUEM
JIOKyMEHTUPOBaHUE PE3y/IbTATOB TECTOB

KonnposaTe Ha s3bIKax MpOrpaMMUpPOBaHUS

TectupoBath pe3ysbTaThl COOCTBEHHOIN paOOTHI

SI3pIKM TPOrpaMMUPOBaHUS U pabOThI ¢ 6a3aMU JaHHBIX

HNHCTpyMEHTBI U METOABI MOAYJIBHOTO TECTUPOBAHUS

OCHOBBI COBPEMEHHBIX OIEPALIMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CHCTEM YIpPaBJICHUS 0a3aMU JaHHBIX

YcrpoiicTBo U pyHKIMOHUpOBaHUE coBpeMeHHbIX VIC

Teopus 6a3 maHHBIX

CucteMbl XpaHeHHs U aHaau3a 0a3 JaHHBIX

OcHOBBI IPOrpaMMUPOBAHHUS

CoBpeMeHHbIE 00BEKTHO-OPHEHTUPOBAHHBIE SI3BIKU POTPAMMHUPOBAHHMS
CoBpeMeHHbIE CTPYKTYPHBIE S3bIKH TPOrPAMMHUPOBAHHUS

SI3bIKM COBpPEMEHHBIX OM3HEC-TIPUIIOKEHUH

CoBpeMeHHbIE METOJIMKH TeCTUpOBaHUs pa3padareiBaeMbix C
CoBpeMeHHbIE CTaHIapThl HHPOPMAIIMOHHOTO B3aUMOJIEHCTBUSI CUCTEM
IIporpammMHble cpeacTBa U MaaTGopMbl HHPPACTPYKTYPbl HHPOPMALITMOHHBIX
TEXHOJIOTMI OpraHu3alni

Cuctembl kinaccu(UKaMM U KOJUPOBaHMA HH(POpPMAIMM, B TOM 4YHUCIE
MIPUCBOEHUE KOJOB JOKYMEHTAM M 3JIEMEHTaM CIIPAaBOYHUKOB

OrtpacneBass HOpMaTHBHAs TEXHUYECKAs JOKYMEHTALIHS

WUctounuku  uHopmanuu, HeoOXoauMol sl  OpodeccHOHaIbHOU
NEeATEIbHOCTH

CoBpeMeHHBIN OTE€YEeCTBEHHBIN U 3apyO0eXHBIN OMBIT B NMpodeccroHalbHOM
NEeATEIbHOCTH

OCHOBBI OYXTaJITEPCKOT0 Y4eTa U OTYETHOCTU OpraHU3aIHii

OcHOBBI HAJIOTOBOTO 3aKOHOIaTeNNbCcTBA Poccuiickoit Penepanuun

Kynerypa peun

[IpaBuina ne10BoOM NEPENUCKU
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3.1.3. TpynoBasi pyHkumst

KoaupoBanue Ha s3bIKax IpOrpaMMHUPOBAHUS Yposens
Haumenosanne | g ¢o01BeTCTBHY C TPYIOBBIM 331aHHEM Kon | A/03.4 (monyposetb) 4
KBaJTU(DUKAIHA

[Ipoucxoxaenue TpyaoBoi X 3anMCTBOBAHO W3

Opuruzan
byHKIMN opuruHaia
Kon opurunana PerucrpanuonHusit
HOMeEp
po¢heCCHOHATBHOTO
cTaHgapTa
TpynoBbie neicTBUS Pazpaborka koma MC um 06a3 manHpix MC B COOTBETCTBHU C TPYIOBBIM
3aJaHIEM

Bepudukanusa xona UC u 6a3 mannbix MC otHocutensHo nuzaitHa UC u
CTpYKTYpbI 0a3 gaHHbIX MIC B COOTBETCTBUU C TPYAOBBIM 33JJaHUEM
YcTrpanenne oOHApYKEHHBIX HECOOTBETCTBHU B COOTBETCTBUU C TPYIOBBIM
3aJJaHuEM

Heo0Oxonnmblie ymeHus KoaupoBaTh Ha si3pIKax IpOrpaMMUpPOBAHUS

TectupoBaTh pe3yabTaThl COOCTBEHHOH pabOTHI

Heo6xoanmele 3HaHUS OCHOBBI COBPEMEHHBIX CUCTEM YIPaBICHUs Oa3aMH JaHHBIX

Teopus 6a3 TaHHBIX

OcHOBBI IPOIPaMMUPOBAHHUS

CoBpeMeHHbIE 00BbEKTHO-OPUEHTUPOBAHHBIE SI3BIKKA TPOTPAMMUPOBAHUS
CoBpeMeHHbIE CTPYKTYPHBIE SI3bIKH TPOIPAMMUPOBAHHUS

SI3bIKM COBpEMEHHBIX OM3HEC-TIPUIIOKEHHH

CoBpeMeHHbIE ~ METOJUKUM  TeCTHUpoBaHMA  pa3pabateiBaembix  UC:
MHCTPYMEHTHI U METO/IbI MOJYJILHOTO TECTUPOBAHUS

Hcrounnkn  uHpOpManuu, HEoOXOAMMOW  aisi  IpodeccHuOoHATbHON
JIEATEITbHOCTH

CoBpeMeHHBII OTEeUECTBEHHBIH M 3apyOeKHBIH OMBIT B MPO(eCcCHOHANBHOM
JIEATEIbHOCTH

Jlpyrue xapakTepucTHUKH = -

3.1.4. Tpynosas pyHkuus

MopynbsHoe TectupoBanue MC YpoBeHb
Haumenosanue | (Bepu(UKaIUsi) B COOTBETCTBUHU C Koxn | A/04.4 (moztyposeb) 4
TPYAOBBIM 3aJJaHUEM KBaTH(HKALITH
IIpoucxoxaeHue Tpya0BOi Opurnnan X 3anMCTBOBAHO U3
byHKITIN OpUTr'MHAaJIa
Kon opurunana Peructpanmonsslit
HOMED
podeCcCHOHAIBEHOTO
cTaHJgapTa
TpynoBbie nelcTBUS [TpoBenenue tectupoBanus paspabdarsiBaemoro Moaynst IC B cOOTBETCTBUU

C TPYAOBBIM 33JJaHUEM
YcTpanenue oOHapy>KEHHBIX HECOOTBETCTBHM
DUKCUPOBAHKE PE3YILTATOB TECTUPOBAHMS B CUCTEME yUeTa

HeoOxonumbie yMeHHS KoanpoBats Ha s3bIKaX IPOTPaMMHUPOBAHUS
TectupoBaTh pe3ynbTaThl COOCTBEHHON pabOThHI
Heobxoaumbie 3HaHUSA S3BIKH POTPaMMUPOBAHUS U PAOOTHI C 6a3aMU JaHHBIX

OCHOBBI COBPEMEHHBIX ONEPALUOHHBIX CUCTEM 7\ Ccreated by free version of
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OCHOBBI COBPEMEHHBIX CUCTEM YIPaBICHHs Oa3aMH JaHHbBIX

YcerpoiicTBo U QyHKIIMOHHPOBaHKE COBpeMeHHbBIX C

Teopus 6a3 faHHBIX

Cucrembl XpaHeHUs U aHaIu3a 0a3 JaHHBIX

CoBpeMeHHbIE ~ METOJUKM  TEeCTUpoBaHMsA  paszpabatbiBaembix  HC.
WNHCTpyMEHTBI M METOABI MOJIYJIbHOTO TECTUPOBAHMUS

Hcrounukn  uHpOpMaLUU, HEOOXOAMMOW i  MpodecCHOHATBHOM
JESATEIBHOCTH

CoBpeMeHHBIN OTEUECTBEHHBIH M 3apyOEeKHBINA OIBIT B MPO(hecCHOHANIBHOMI
JESATEIBHOCTH

KynbTypa peun

[IpaBuia nenoBoi nepenucKu

Jpyrue xapakTepucTuKku | -

3.1.5. TpynoBas pyHkuus

Hurerpammonnoe tectupoBanue NC VpoBeHs
Haumenosanne | (BepuduKaius) B COOTBETCTBUHU C TpyIOBbIM | Kox | A/05.4 (motypoBeHs) 4
3aIaHUEM KBaITU(UKAIHA

[Ipoucxoxaenue Tpya0Bon X 3auMCTBOBAHO U3

Opurunan
GbyHKIMN OpUTHHaIa
Kox opurunana Peructpanuonsslit
HOMEp
npo¢heCCUOHATBHOTO
CTaHJapTa
TpynoBsie 1eHCTBUS ITpoBenenune nHTerpanmonHoro tectupoBanusi MIC Ha OCHOBE TECT-IUIAHOB B

COOTBECTCTBUM C TPYIAOBBIM 3aIaHUCM
cDI/IKCI/IpOBaHI/Ie PE3YJIbTATOB TECTUPOBAHUA B CUCTEMC YUCTA

HeobOxonnmble ymeHust Tectuposats MC ¢ ncronb3oBaHHEM TECT-IJIAHOB
PaboraTe ¢ 3anucsMu Mo KadecTBY (B TOM YHCIE C KOPPEKTUPYIOIIUMU
JNEUCTBUAMH,  NPENYNPEXKJAIUMU  NEHCTBUSAMH,  3allpocaMu  Ha
HCIIPABIIEHUE HECOOTBETCTBUI)

Heo6xoanmele 3HaHUS OcCHOBBI yIIpaBJI€HHsI U3MEHEHUSMHU

ApXHUTEKTYpa, yCTPOUCTBO U PYHKIIMOHUPOBAHUE BBIYUCIUTEIBHBIX CUCTEM
KommyHHKaIMOHHOE 000pyA0BaHHe

CeteBble MPOTOKOJIBI

OCHOBBI COBPEMEHHBIX ONEPALIMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CUCTEM yIpaBiIeHUs 0a3aMH TaHHBIX

VYerpoiicTBo U hyHKIIMOHUpOBaHHE coBpeMeHHbIX MC

Teopus 6a3 TaHHBIX

CucreMbl XpaHEeHHUs U aHalnM3a 0a3 JaHHBIX

CoBpeMeHHbIE METOAMKH TeCcTUpoBaHMs pazpabaTeiBaeMblx HC: OCHOBBI
MHTETPAI[MOHHOTO TECTUPOBAHUS

CoBpeMeHHbIE cTaHAaPThl UH()OPMAIIMOHHOTO B3aUMOJICHCTBUS CHCTEM
[TporpamMMmHBbIe cpeacTBa U miIaTGopMbl HHPPACTPYKTYPhI HHDOPMALIMOHHBIX
TEXHOJIOTHI OpraHu3alui

Cucrembl kiaccupuKalUd M KOJUPOBaHUS HHPOpMAIMU, B TOM 4YHCIIE
IIPUCBOEHHUE KOOB JOKYMEHTAaM M 3JIEMEHTaM CIIPABOYHUKOB

OtpacneBass HOpMaTHUBHAs TEXHUYECKAs JOKYMEHTALINS

Ucrounnkn  wHGOpManmu, HeoOXomuMoW i1 NMpodeCcCHOHATBHOU
JESITEIIbHOCTH

CoBpeMeHHBII OTeYeCTBEHHBINH U 3apyOeKHBIH ofsyy K APSeHEEEHEHETHALH
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JIeATCIIBHOCTH
OCHOBBI OYXTaJITepCKOTO y4eTa U OTYETHOCTH OPTaHHU3AIIIl
OCHOBBI HAJIOTOBOT'O 3aKOHOAaTeNIbcTBA Poccuiickoit denepanuu
Kynbrypa peun

[IpaBuna nenoBo nepenucKu

Hpyrue XxapakTepucTUKu -

3.1.6. TpynoBasi pyHkumsi

Ucnpasiienue neekToB 1 HECOOTBETCTBUH B YpoBeHs
Haumenosanne | koae MIC u nokymentanuu k C coriacHo Kox | A/06.4 (oLypoBeHb) 4
TPYJIOBOMY 3aaHHUIO KBATH(HKALIIH
IIpoucxoxnenue TpyaoBoi 3auMCTBOBAHO U3
¢)§HKHI/II/I : A Opurunan X OpHUTHHaa
Kox opurunana Peructpanuonsslit
HOMED
po(eCCHOHATHHOTO
CcTaHAapTa
TpynoBsie aencTBUS [IpoBenenne aHanu3a 3aUKCUPOBAHHBIX B CHCTeMe YydeTra JAe(eKToB u
HecooTBeTcTBUI B Koje MC u pokymentanuu k MC coriacHo TpynoBomy
3a1aHUIO

YcraHoBIIeHHE TIPUYUH BOSHUKHOBEHHS JIE()EKTOB M HECOOTBETCTBHIA
YcTpanenue 1eeKToB U HECOOTBETCTBUI

HeobOxonnmble ymeHust KoaupoBaTe Ha s3bIKax IpOrpaMMUpPOBaHUS

TecTupoBaTh pe3yabTaThl COOCTBEHHON PabOThI

PaboTarh ¢ 3amucsiMH MO KadecTBY (B TOM YHCIIE C KOPPEKTHUPYIOIIUMHU
JNEUCTBUSAMH,  NPEOyNpEeXKIAOIUMU  JIEHCTBUSMH,  3allpocaMd  Ha
UCIPABJIEHNE HECOOTBETCTBU)

HeobOxonnMeble 3HaHMS OcCHOBBI yIpaBJ€HUs] U3MEHEHUSIMU

OCHOBBI COBPEMEHHBIX CUCTEM yIpaBIeHUs 0a3aMH JaHHBIX

Teopus 6a3 TaHHBIX

OCHOBBI IPOIPaMMUPOBAHHUS

CoBpeMeHHbIE 00BEKTHO-OPUEHTUPOBAHHBIE SA3BIKH TPOTrPAMMUPOBAHMS
CoBpeMEHHBIE CTPYKTYPHBIE SI3bIKH TPOIrPAMMHUPOBAHHUS

SI3bIKM COBPEMEHHBIX OM3HEC-TIPUIIOKEHUH

CoBpeMeHHbIE ~ METOJUKM  TeCTHUpoBaHUs  pa3pabateiBaembix  MC:
MHCTPYMEHTBI M METO/bI MOJYJIBHOTO TECTUPOBAHUS

HUctounuku  uHpopmanuu, HeoOXoAUMOW g  NpodeccruoHalIbHOMN
JESATEIBHOCTH

CoBpeMeHHBIN OTE€YECTBEHHBIN U 3apyOeKHBIN OMBIT B MpodeccroHalIbHOM
JESATEIIBHOCTH

Jlpyrue xapakTepucTHKH | -
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3.1.7. TpynoBas pyHKuus

TexHuueckoe obecredeHue mpoiecca YposeHs
Haumenosanne | oGyyenps monssosareneit IC Kon | A/07.4 (moayposetb) 4
KBaTU(UKAITHA

IIpoucxoxaeHue Tpya0Boi X 3aMMCTBOBAHO U3

Opuruzan
GbyHKIMN opuruHaia
Kon opurunana Perucrtpanuonssiit
HOMEp
po¢heCCHOHATHFHOTO
CTaHgapTa
TpynoBbie neicTBUS Ocy1iecTBICHHNE TEXHUYECKOW TMOATOTOBKM MECT OOYYEHHs IOJIb30BaTeNICH
HcC

[TpoBenenue obyuenus nonp3opareneit IC B pamkax paboyero 3agaHus
@dukcupoBaHUE 3aMEUaHUM U NOKETaHUN 1osib3oBaresnen st pazsutus UC
Heobxoaumeie ymenust YcranaBimuBaTh IpOrpaMMHOE 0OECTIEeUeHIE

ITpoBoauTh Npe3eHTaLU

Heo0OxonnMble 3HaHMS OCHOBBI CUCTEMHOI'O 8IMUHUCTPUPOBAHUS

Bosmoxnoctu UC

TexHoNMOrMM MEXINYHOCTHOM M TPYNIOBOM KOMMYHUKALIMM B JI€JI0BOM
B3aUMO/ICHICTBUH, OCHOBBI KOH(IMKTOJIOTUT

TexHOJIOTHH TOATOTOBKH U ITPOBEACHUS IIPE3CHTALUN

Mertoauku W TUNOBBIE  IporpaMMmbl  OOydeHHUs  MOJIb30BaTeliel,
pexomeH1oBaHHbIe TpousBoauTeseM NC

WHCTpYMEHTHI M METO/Ibl BBIIBJICHUS TPeOOBaHUI

VYerpoiicTBo U PyHKITMOHUpPOBaHKUE coBpeMeHHbIX C

OCHOBBI COBPEMEHHBIX ONEPAILIMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CUCTEM YIPaBICHHs Oa3aMM JaHHbIX

HUctounuku  uHpopmanuu, HeoOXOAUMOW g  NpodeccroHaIbHOMN
JESATEIBHOCTH

CoBpeMeHHbIN OTE€YECTBEHHBIN U 3apyOeXHBIH ONBIT B MPOPECCHOHATBHON
JESATEIBHOCTH

KynbTypa peun

IIpaBuna nemoBoil EpENuCcKu

Jlpyrue XxapakTepucTHUKH -

3.1.8. Tpynosas ¢pyHkuus

PasseptriBanue pabouux mect UC y YpoBeHb
Hanvenosanue 3aKa3dyukKa Kon A/084 (l‘lO]lypOBeHI)) 4
KBaJTU(PUKAIHN

IIpoucxoxaeHue TpyaoBoi X 3aMMCTBOBAHO W3

Opurnnan
byHKITIN OpuUrvHaja
Kon opurunana PerucrpannonHsbiit
HOMeEp
podheccCHoHaTBLHOTO
cTaHmapTa
TpynoBble neicTBus [TpoBepka cooTBeTcTBUS pabounx MecT TpeboBaHusAM MC k 060pyRoBaHHIO U

MIPOrpaMMHOMY 0OECTICUCHHIO
Nucrammsmus NC Ha pabounx MecTax 3aKka3dyrka
Bepuduxauus npaBuinbHocTr yctaHoBKH MIC Ha pabounx MecTax 3aKazuhka

Heo6xoaumMbie ymeHust YcTaHaBaMBaTh IpOrpaMMHOE OOecTIieueHHe /B created by free version of
@—- DocFreezer
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Heo6xoanumele 3HaHUS OCHOBBI CUCTEMHOI'O aIMUHUCTPUPOBAHUS

OCHOBBI 3IMUHUCTPUPOBaHMSI 0a3 TaHHBIX

KoMMyHHKAITMOHHOE 000PYI0BaHHE

CereBble IPOTOKOJIBI

OCHOBBI COBPEMEHHBIX ONEPALIMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CUCTEM YIpPaBICHUS 0a3aMM JaHHBIX

YcerpoiictBo U pyHKIIMOHHpOBaHUE coBpeMeHHBbIX MC

Hcrounnkn  uwHPOpManuu, HEOOXOAMMOW  ansi  MpodecCHOHAIBHOM
JEeSTEIIBHOCTH

CoBpeMeHHBIN OTEUECTBEHHBIH M 3apyOeKHBI OIBIT B MPO(EecCHOHATBHOM
JEeSTEIIBHOCTH

Jpyrue xapakTepucTuku -

3.1.9. Tpynosasi pyHkuus

YcraHoBka u HaCTpOﬁKa CUCTCMHOI'O U
YpoBeHb
npukiagaoro 10, HeoO0X0aUMOTO ISt
Haumenosanue P A ’ 1c A & Kox | A/09.4 (moaypoBEHN) 4
q)YHKHI/IOHI/IpOBaHI/IH B COOTBCTCTBHHU C KBanI/I(bI/IKaHI/II/I
TPYIOBBIM 3aJaHUEM
IIpoucxoxaeHne TPyaI0BOH 3auMCTBOBAHO U3
p A pyA Opurunan X
¢GbyHKIHN OpHUTHHAJa
Kon opurunana Peructpanumonsslit
HOMEp
npodeccroHanbHOTO
cTaHaapTa
TPYI[OBI)IG )IeﬁCTBPI?I YCTaHOBKa OHCpaHI/IOHHI)IX CHUCTEM B COOTBCTCTBUU C TPYJIOBI)IM 3a1aHUEM

Hacrpoiika onepannoHHbIX CHCTEMBI JJI1 ONTUMAJIBHOTO (PYHKIIMOHUPOBAHUS
N C B cOOTBETCTBUU C TPYJIOBBIM 3a/laHUEM

VYcranoska CYB/] B COOTBETCTBHMM € TPYAOBBIM 3aJaHUEM

Hactpoiitka CVYBJl nans  ontumanbHoro ¢yHkuuonupoBanuss HC B
COOTBETCTBUU C TPYJAOBBIM 33JaHUEM

VYcranoska npukiaasoro I10, HeoOxoaumoro ans pynkunonuposanus MC B
COOTBETCTBUU C TPYJAOBBIM 33JaHUEM

Hactpoiika mnpuxnagHoro IIO, HeoOxoauMoro njiasi  ONTUMAJIbHOTO
¢bynkunonuposanus IC, B COOTBETCTBUU C TPYIOBBIM 33aHUEM
Heo6xoanmMelie ymeHust VYcraHaBnMBaTh ONEPALMOHHBIE CUCTEMBI

VYcranaBnuBath CYB/]

VYcranaBnuBate npukiaasoe [10

Heo6xoanmele 3HaHUS OCHOBBI CUCTEMHOI'O 8IMUHUCTPUPOBAHUS

OcCHOBBI aIMMHUCTPUPOBaHUs 06a3 TaHHBIX

KommyHHKaIIMOHHOE 000pyA0BaHUE

CeteBble MPOTOKOJIBI

OCHOBBI COBPEMEHHBIX ONEPAIIMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CUCTEM YIPaBICHHs 0a3aMH JaHHbBIX

VYerpoiicTBO u PyHKITMOHUpPOBaHKE coBpeMeHHbIX C

Hcrounnkn  uHPOpMaLuu, HEOOXOAMMOW  ans  NpodecCHOHAIbHOM
JEeSTEIIBHOCTH

CoBpeMeHHBIN OTEUECTBEHHBIH M 3apyOeKHBIA OIMBIT B MPO(ecCHOHANTBHOM
JEeSATEIIBHOCTH

Hpyrue xapakTepucTuku | -

created by free version of
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3.1.10. TpynoBasi pyHkuus

Hactpoiika 060pynoBanus, HE0OOX0UMOTO YpoBeHsb
Haumenosanne | 11y1s1 pabotel IC B cooTBeTCTBUU € TPYAOoBBIM | Kox | A/10.4 (oLypoBeHb) 4
3aJIJaHUEM KBaJTU(DUKAIHA

IIpoucxoxaeHue Tpya0Boi X 3aMMCTBOBAHO U3

Opurnnan
¢GbyHKIAN OpHUrHHaa
Kon opurnnana Peructpanmonsslit
HOMEp
po¢heCCHOHATHLHOTO
cTaHAapra
TpynoBbie neicTBUS YcranoBka 000py0BaHUS B COOTBETCTBUU C TPYAOBBIM 3aaHUEM

Hactpoiika obOopynoBanus s onTUManbHOro QyHkuuonupoBanus MC B
COOTBETCTBUU C TPYJOBBIM 33 JaHUEM

Heo6xoaumelie ymeHust VYcraHaBiuBate 000pyJ0BaHUE

Heo6xoanmele 3HaHUS OCHOBBI CUCTEMHOTO aIMUHUCTPUPOBAHUS

OCHOBBI aIMUHUCTPUPOBAHUS 0a3 JaHHBIX

KommyHHKaIIMOHHOE 000pyAOBaHUE

CereBble IPOTOKOJIBI

OCHOBBI COBPEMEHHBIX OIIEPALMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CUCTEM YIpaBiIeHUs 0a3aMu JaHHBIX

YcrpolicTBO U pyHKIMOHUpPOBaHHE coBpeMeHHbIX C

Hcrounnkn  wHPOpMaLuu, HEOOXOAMMOW  aiusi  MpodecCHOHATBHOM
JESATEIBHOCTH

CoBpeMeHHBIN OTE€YECTBEHHBIN U 3apyOeXHBIN OMNBIT B MPOo(eccroHalIbHOMN
JESATEIBHOCTH

Jlpyrue XxapakTepucTHUKH -

3.1.11. TpynoBasi pyHkuus

Wurerpauus UC ¢ cymectByrommmu UC YpoBeHb
HanmenoBanue | 3aKa34MKa B COOTBETCTBUU C TPYIOBBIM Kon | A/11.4 (moxypoBeHb) 4

IIpoucxoxaeHue Tpy10BOH 3anMCTBOBAHO U3

Opurnnan X

byHKITIN OpuUrvHaia
Kon opurunana PerucrpannonHsbiit
HOMEp
podeCCHOHAIBEHOTO
CTaHjapra
TpynoBsie 1eHCTBUS [TpoextupoBanue wuHTepdeiicoB oOMEHa MaHHBIMH B COOTBETCTBHU C

TPYJOBBIM 33JJaHUEM

Pa3zpabGotka uHTEpdeiicoB oOMeHa NaHHBIMH B COOTBETCTBHU C TPYJOBBIM
3aJJaHHEM

Bepuduxanus unrepdetica oOMeHa JaHHBIMU B COOTBETCTBUHU C TPYIOBBIM
3aJJaHHEM

Heo6xoaumMbie ymeHust AHaIN3UPOBATH BXO/HBIC TaHHBIC
KomupoBats Ha si3pIKaX IPOTrpaMMHUPOBAHHUS
TectupoBaTh pe3yabTaThl COOCTBEHHOM paboThI

Heo6xoanumele 3HaHUS ®opmaTsl 0OMEHa JaHHBIMU
WuTtepdeiicsl oOMeHa TaHHBIMU

ApPXUTEKTYpa, YCTPOMCTBO U ()YHKIIMOHUPOBAHUE BHNIN GHIEEEABH BFXeGHEHBN of
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Jpyrue xapakTepuCTUKU

KoMMyHHKAIIMOHHOE 000pYI0BaHHE
CeTeBble IPOTOKOJIBI

OCHOBBI COBPEMEHHBIX ONEPAMOHHBIX CUCTEM
OCHOBBI COBPEMEHHBIX CUCTEM YyTIpaBJIeHUs 0a3aMu JaHHBIX
YcrpoiictBo 1 pyHKIIMOHUpOBaHUE coBpeMeHHBbIX MC

Teopus 0a3 TaHHbBIX
CucreMbl XpaHEeHHUS U aHalnM3a 0a3 JaHHBIX

OCHOBBI IPOTPAMMHUPOBAHUS
CoBpemMeHHbIE 00BEKTHO-OPUEHTUPOBAHHBIE SI3bIKH MPOTPAMMUPOBAHHUS

CoBpeMeHHbIE CTPYKTYPHBIE SI3bIKH IPOIrPAaMMHUPOBAHHUS
SI3bIKM COBpEMEHHBIX OM3HEC-TIPUIIOKEHHIA

CoBpeMeHHbIE ~ METOJUKHM  TECTUpoBaHus  paspabartbiBaembix  MC:
MHCTPYMEHTBI U METO/Ibl MOAYJIBHOTO TECTUPOBAHUS

CoBpeMeHHbIE cTaHAaPTH HH)OPMAITMOHHOTO B3aUMOJICHCTBUS CHCTEM
[TporpamMMmHBbIe cpeacTBa U mIaTGopMbl HHPPACTPYKTYPhI HHDOPMALIMOHHBIX
TEXHOJIOTMI OpraHu3alun

CucreMbl kinaccupuKalud M KOJUPOBaHUS HHPOpMAIMU, B TOM 4YHCIIE
IIPUCBOEHUE KO/IOB JOKYMEHTaM M 3JIEMEHTaM CIIPAaBOYHUKOB

OtpacneBasi HOpMAaTUBHAsI TEXHUYECKasl JOKYMEHTAUs

Hcrounnkn  wHPOpManuu, HEOOXOAMMOW aiusi  MpodecCHOHAITBHOM
JIEATEIbHOCTH

CoBpeMeHHBIN OTEYECTBEHHBIN U 3apyOeKHBIH OMBIT B MpodeccruoHalbHOM
JIeSITEIIbHOCTH

OCHOBBI OYXTalTepCKOTo y4eTa U OTYETHOCTH OpraHHU3aIlHii

OCHOBBI HAJIOTOBOTO 3aKOHOAaTeNbCTBA Poccuiickont deaepanun

3.1.12. TpynoBasi pyHKkumus

[IpoBenenue pu3MIeCKUx ayauToB B 00J1aCTH YpoBeHb
HaumenoBanve | KauyecTBa B COOTBETCTBUHU C TPYIOBBIM Kon | A/12.4 (mosypoBeHb) 4
3aJaHUEM KBaJTU(DUKAIHA

[Ipoucxoxaenue TpyaoBoi
¢GbyHKIAN

TpynoBsie 1eHCTBUS

3anMCTBOBAHO U3

Opurmman X
OpHIHHANa

Kon opurunana Peructpauumonssiit
HOMEp
npodecCHOHATBHOTO
cTaHaapTa

[IpoBenenune ¢u3nyUeckoro ayaura B 0OJACTH KayecTBa B COOTBETCTBHU C
TPYIOBBIM 3aJJaHUEM

WuunuupoBanue KOpPpeKIMH (3alpoOCOB Ha YCTpPaHEHHE OOHApYKEHHBIX
HECOOTBETCTBHI) 110 pe3yJIbTaTaM ayIuTOB

Heo6xoanmMelie ymeHust

Heo0xomuMele 3HaHUS

PaboTarp ¢ 3amucsiMH MO KadecTBY (B TOM YHCIIE C KOPPEKTHPYIOIIUMHU
NEHCTBUSAMH,  NPEOyNpEeXIAIOIUMU  JIEHCTBUSIMH,  3allpocaMud  Ha
MCIIPABJIEHUE HECOOTBETCTBUM )

WHCTpyMEHTBI U METOBI IPOBEJCHUS (PU3NYECKUX ay/IMTOB KaueCcTBa

OCHOBBI COBPCMCHHBIX ONICPAIIMOHHBIX CUCTCM

Ucrounnku  wHGOpManmu, HEoOXomuMoW i1 NMpodeCcCHOHATBHOU
ACATCIIBbHOCTHU

CoBpeMEHHBI OTEUYECTBEHHBIM U 3apyOEKHBIH OMBIT B MPOGECCHOHATHHON
ACATCIIBbHOCTHU

Kynerypa peun created by free version of |
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Jpyrue xapakTepucTUKI

IIpaBuna nemoBoi NEpenucKu

3.1.13. TpynoBasi pyHKkuust

JeMoHCTpalus 3aKa34uKy BBITIOJHEHUS €r0 VYpoBeHb
Haumenosanne | TpeboBaHuii k IC B COOTBETCTBUU C Kon | A/13.4 (noaypoBEHS) 4
TPYJIOBBIM 33JJaHUEM KB pUKaLuH

[Ipoucxoxaenue TpyaoBoi
¢GbyHKIAN

TpynoBbie 1eiCTBUS

Heobxonumelie ymeHus

Heo0Oxoaumeble 3HaHUSA

X 3anMMCTBOBAHO U3

Opurnnan
OpHIHHANA

Kon opurunana Perucrpanuonssiit
HOMED
npo¢eCCUOHATBHOTO
craHaapra

JlemMoHCcTpanusi 3aka3yuKy B COOTBETCTBUM C TPYAOBBIM 3a/laHUEM
pe3yibTaTa BBINOJHEHUS pPaboT, cBszaHHbIX ¢ MC, ¢ wenpio mnpoBepku
COOTBETCTBUS PE3YJIbTATOB Pa0OT MOXKETAHUSAM 3aKa3uMKa

JlokymeHTanbHOE 0(OpMIIEHHE PE3yIbTaTOB IEMOHCTPALUN B COOTBETCTBUU
C YCTAHOBJIEHHBIMH perjlaMeHTaMH

ITpoBoauTh Npe3eHTauu

CocTaBisITh OTYETHOCTD

Bosmoxnoctu UC

[TpenmerHas 061acTh aBTOMATU3ALUH

TexHonorn MEXJINYHOCTHOW M TPYNIOBOM KOMMYHHUKAallUd B JE€JIOBOM
B3aMMOJICHCTBUH, OCHOBBI KOH(IJINKTOIOTHH

TexHoNIornM NOAroTOBKY U IPOBEJEHUS NIPE3EHTAUI

ApXHUTEKTYpa, yCTPOUCTBO U (YHKIIMOHUPOBAHUE BBIYUCIUTEIbHBIX CUCTEM
OCHOBBI COBPEMEHHBIX ONEPAILIMOHHBIX CUCTEM

VYerpoiicTBo U hyHKIIMOHUpOBaHHE coBpeMeHHbIX MC

CoBpeMeHHbIE cTaHAapThl MH)OPMAIIMOHHOTO B3aUMOJICHCTBUS CHCTEM
[TporpammMHBbIe cpencTBa U 1aTGOpMbl HHOPACTPYKTYPBl HH(DOPMAIIIOHHBIX
TEXHOJIOTMI OpraHu3alui

Cucrembl kinaccu(UKaMM M KOJUPOBaHMS HHPOpPMALMU, B TOM 4YHCIE
IIPUCBOEHNUE KO/IOB JOKYMEHTaM M 3JIEMEHTaM CIIPAaBOYHUKOB

OtpacneBass HOpMaTUBHAs TEXHUYECKAs TOKYMEHTALIMS

HUctounuku  uHpopmanuu, HeoOXoAUMOW g  NpodeccruoHalbHOMN
JESTEIIBHOCTH

CoBpeMeHHbIN OTE€YECTBEHHBIN U 3apyO0eKHBIH OMBIT B MpodeccroHalIbHOM
JESTEIIBHOCTH

OcCHOBBI OYXTalTepCKOro yyeTa U OTUETHOCTH OpraHU3aIfil

OCHOBBI HAJIOTOBOTO 3aKOHOaTeNnbcTBa Poccuiickoit deaepannn
KyneTypa peun

IIpaBuna nenoBo NepenucKu

Jlpyrue xapakTepuCTHKH
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3.1.14. TpynoBasi pyHkuus

Wnentudukanus konpurypanuu VIC B Yposenb
HauMenoBaHne | o6 rpeTCTBIM C TPYLOBBIM 33JaHHEM Kon | A/14.4 (moayposetb) 4
KBaTU(UKAITHA
IIpoucxoxneHue T OBOM 3auMCTBOBAHO U3
p A pyA Opurunan X
GbyHKIMN OpuUruHaIa
Kon opurunana Perucrtpanuonssiit
HOMEp
po¢heCCHOHATHFHOTO
CTaHgapTa
TpynoBbie neicTBUS Ornpenenenne 0a30BbIX dMeMeHTOB KoHpurypanuun HMC B COOTBETCTBHHU C

TPYJOBBIM 3aJJaHHUEM

[TpucBoenne Bepcuit 6a30BbIM  3eMeHTaM KoH¢urypamuun HMC B
COOTBETCTBUU C TPYJOBBIM 33 JaHUEM

Heo6xoanmMele ymeHus Hcnonbp30BaTh CUCTEMY KOHTPOJIS BEPCUI

Heo0Oxonumble 3HaHMS OCHOBBI KOHOUTYPAITHOHHOTO YIIPABJICHHUS

ApPXUTEKTYpa, YCTPOMCTBO U ()YyHKIIMOHUPOBAHUE BHIYUCIUTEIBHBIX CUCTEM
OCHOBBI COBPEMEHHBIX ONEPAIIMOHHBIX CUCTEM

[TporpammMHBble cpencTBa U m1aTGopMbl HHPPACTPYKTYphl HHPOPMALTMOHHBIX
TEXHOJIOTMI OpraHu3alun

Cucrembl kinaccu(UKaMM M KOIUPOBaHHUS HHPOpPMALMU, B TOM 4YHCIE
IIPUCBOEHUE KO/IOB JOKYMEHTaM U 3JIEMEHTaM CIIPAaBOYHUKOB

Hcrounnkn  wHPOpMaLuu, HEOOXOAMMOW  aisi  MpodecCHOHAITBHOM
JESATEIBHOCTH

CoBpeMeHHBIN OTEYECTBEHHBIN U 3apyOekKHBIN OINBIT B NMPOQecCHOHAIBHON
JESATEIBHOCTH

KyneTypa peun

IIpaBuna nenoBoil EpEeNnucKu

Jpyrue XxapakTepuCTUKU | -

3.1.15. TpynoBasi pyHkuust

IIpencraBieHne OTUETHOCTH IO CTATyCy YpoBeHsb
HaumenoBarne | KOH(UTYpalMu B COOTBETCTBUU C TPYIOBBIM Kon | A/15.4 (morypoBeHs) 4
3aaHeM KBaJTU(DUKAIHA

[IpoucxoxaeHue Tpya0Boi 3aMMCTBOBAHO U3

Opurnnan X

byHKITIN OpuUrvHaja
Kog opurunana Perucrpanumonsslit
HOMED
npodhecCHoHaTBLHOTO
cTaHaapTa
TpynoBsie 1elCTBUS Benenune ucropun usmeHeHuil 0a30BbIX 3yeMeHTOB KoH¢urypauuun HUC B

COOTBETCTBUU C TPYJOBBIM 33JaHUEM
[IpencraBieHre OTYETHOCTH O CTAaTyce H3MEHSEMBIX 0a30BBIX 3JIEMEHTOB
KOH(UTypaluu B COOTBETCTBUH C TPYIOBBIM 33/1aHUEM

Heobxomumbie ymeHus Hcnonp30Bath cucTeMy KOHTPOJIS BEPCUI

HeoOxoaumbie 3HaHUA OcHOBBI KOH(GUTYPALIMOHHOTO YIPaBICHUS

ApPXUTEKTYpa, YCTPOUCTBO U ()YHKIIMOHHUPOBAHUE BHIYUCIUTEIBHBIX CHCTEM
OCHOBBI COBPEMEHHBIX ONEPALMOHHBIX CUCTEM

[TporpammMHBbIe cpencTBa U IaTGOpMbl HHOPACTPYKTYPHI I/IHg)OpMaI_II/IOHHLIX
TeXHOJIOTHIi OpraHu3AIHmil created by free version of
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Cucrembl kinaccu(uKauu M KOIUPOBaHHMS HHPOPMALMU, B TOM 4YHCIE
IIPUCBOEHUE KOJOB JOKYMEHTAM U JIEMEHTaM CIIPaBOYHUKOB

Hcrounnkn  uwHPOpManuu, HEOOXOAMMOW  ansi  MpodecCHOHAIBHOM
JeSITeIbHOCTH

CoBpeMeHHBIN OTEUECTBEHHBIH M 3apyOeKHBIA OIMBIT B MPOQPECCHOHATBHON
JeSTEIIBHOCTH

Kynberypa peun
IIpaBuna nenoBoi NepenucKu

Jpyrue xapakTepuCTUKU

3.1.16. TpynoBasi pyHkuus

[IpoBenenue GU3NIECKUX AYAUTOB VpoBeHb
Haumenosarnne | koH(purypanuu UC B COOTBETCTBUH C Koxn | A/16.4 (oLypoBEHB) 4
TPYIOBBIM 33JJaHUEM KBaU (KA

[Ipoucxoxaenue TpyaoBon
¢GbyHKIHN

TpynoBsle 1eHCTBUS

Heob6xoaumbie ymeHust

HCO6XO,Z[I/IMBIG 3HaHUA

3anMCTBOBAHO U3

Opurmman X
OpHIHHANA

Kog opurunana Peructpanumonsslit
HOMeEp
npodeccroHaIBEHOTO
cTaHaapTa

[TpoBenenue ¢usmueckoro ayaura koHpurypaumu HMC B coOTBETCTBUU C
TPYZOBBIM 33aJJaHHEM

WuunuupoBanue KOpPpeKUMH (3alpoOCOB Ha YCTPAaHEHHE OOHApYKEHHBIX
HECOOTBETCTBHI) MO pe3ysbTaTaM ayJuTa

Hcnonb30BaTh CUCTEMY KOHTPOJISI BEPCHUIt

Paborate ¢ 3anmucsMu MO KadecTBY (B TOM YHCIE C KOPPEKTUPYIOIIUMU
JNEUCTBUAMH,  NPENYNpEXKJAIUMU  NEHCTBUSAMH,  3allpocaMu  Ha
HCIIPABJIEHUE HECOOTBETCTBUI )

OCHOBBI KOHGUTYPAIIMOHHOTO YIIPaBJICHHUS

ApXHUTEKTYpa, yCTPOUCTBO U PYHKIIMOHUPOBAHUE BBIYUCIUTEIBHBIX CUCTEM
OCHOBBI COBPEMEHHBIX ONEPAILIMOHHBIX CUCTEM

[TporpamMMmHBbIe cpeacTBa U MIaTGOPMbl HHPPACTPYKTYPbI HHDOPMALIMOHHBIX
TEXHOJIOTHI OpraHu3alun

CucreMbl KiacCMpUKALUM M KOJUPOBaHUS HHPOpMAIMU, B TOM 4YHCIIE
IIPUCBOEHHUE KOIOB JOKYMEHTAaM M 3JIEMEHTaM CIIPABOYHUKOB

HUctouynuku  uHpopmanuu, HeoOXOAuMOW g NpodecCHOHANTbHON
JESTEIIBHOCTH

CoBpeMeHHbBIN OTE€YECTBEHHBIN U 3apyO0eXHBIH OMBIT B MpodeccroHalIbHOM
JESTEIIBHOCTH

Kynbrypa peun

[IpaBuia nenoBor nepenucKu

Jlpyrue xapakTepucTHKH
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3.1.17. TpynoBasi pyHkuus

HanmenoBanue

[Ipoucxoxaenue TpyaoBoi
GbyHKIUN

TpynoBble neicTBUs

Heobxonumele ymeHus

HeoOxoaumeble 3HaHUA

NHxeHepHO-TEXHUYECKAs! MOAIEPKKa
3aKJIFOYEHUS JOTOBOPOB HA BBINOJIHIEMBbIE YpoBeHb
Kox | A/17.4 (noaypoBEHS) 4
pabortsl, cBs3anHbie ¢ UC B COOTBETCTBUU C KBaTHbIKAH
TPYAOBBIM 3aJaHUEM
OpursHan X 3anMCTBOBAHO W3
OpHTHHaNa
Kon opurunana Peructpanuonssiit
HOMeEp
MpodeCcCHOHANTBEHOTO
cTaHaapra

[TonrotoBka TexHHUYECKOM wuH(OpManuu O TMpeaMeTe JOroBopa Ha
BBITIOJHSIEMBIE pa0OThI HAa OCHOBE UMECIOIICHCS TUIOBOW (OpPMBI B
COOTBETCTBUU C TPYAOBBIM 3aJaHUEM

CornacoBaHue JAOrOBOpa Ha BBINOJHSIEMbIE paOOThl BHYTPU OpPraHU3alllud B
COOTBETCTBUU C TPYIOBBIM 3aJaHUEM

AHanM3UpoBaTh BXOJHBIE JAHHbIE

Pa3zpabartbiBaTh JOKyMEHTAIMIO

OcymiecTBISITh KOMMYHUKALIMU

Bosmosxxknoctu UC

[IpenmeTHas o6acTh aBTOMATH3AINH

WMHCTpyMEHTBI U METOAbI KOMMYHHKALIUN

Kanasiel koMMyHUKanmin

Mopenu KOMMyHUKaIH

TexHOIOruM MEXJIMYHOCTHOM M TPYNIOBOM KOMMYHUKAlMHA B JI€IOBOM
B3aMMOJICHCTBHUH, OCHOBBI KOH(IUKTOIOTHH

ApXUTEKTYpa, YCTPOUCTBO U ()YHKIIMOHUPOBAHUE BHIYUCIUTEIBHBIX CUCTEM
KoMMmyHHKaIIMOHHOE 000py/I0BaHHE

CeTteBble MPOTOKOJIBI

OCHOBBI COBPEMEHHBIX OIEPAIIMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CHCTEM yIpaBiIeHHUs 0a3amMu JaHHBIX

YerpoiicTBO u PyHKITMOHUpPOBaHKUE coBpeMeHHbIX C

Teopus 6a3 TaHHBIX

CucTtembl XpaHeHUs U aHAJIM3a 06a3 JaHHBIX

OcHOBBI TPOIPaMMHUPOBAHHUS
CoBpemeHHbIEe 00BEKTHO-OPUEHTUPOBAHHBIE SA3bIKH MPOTrPAMMUPOBAHUS

CoBpeMeHHbIE CTPYKTYPHBIE SI3bIKH TPOIPaMMHUPOBAHHUS
SI3bIKu COBpeMEHHBIX OM3HEC-TIPUIIOKEHUN

CoBpeMeHHbIE METOIUKU TeCTUpOBaHUs pa3padareiBaeMbix NC
CoBpeMeHHbIe CTaHIapThl HHPOPMAITHOHHOTO B3aUMOIEUCTBUS CUCTEM

[TporpammMHBbIe cpencTBa U 1aTGopMbl HHOPACTPYKTYPBI HH)OPMAIIMOHHBIX
TEXHOJIOTMI OpraHu3alui

CucreMsl KﬂaCCI/I(I)I/IKaI_II/II/I U KOOUPOBAHUA I/IH(l)OpMaI_II/II/I, B TOM 4YHCIIC
IMPUCBOCHUC KOJ0OB NOKYMECHTAM U 3JICMCHTAM CIIPAaBOYHHKOB

OTpaCJ'ICBaH HOpMAaTUBHAA TEXHUYCCKAsA JOKYMCHTaUA

Hcrounnkn  uHPOpMaLuU, HEOOXOAMMOW  ansi  MpodecCHOHAIBHOM
JeATEIIHOCTH

CoBpeMeHHBII OTEUECTBEHHBIH M 3apyOeKHBIA OIMBIT B MPO(ecCHOHANBHOM
JeSITEIIBHOCTH

OCHOBBI OYXTalITepCKOTO y4eTa U OTUETHOCTH OPTaHU3aAIIil
OCHOBBI HAJIOTOBOT'O 3aKOHOIATENILCTBA PoccuiickginDegiepaidini free version of
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Kynbrypa peun
[IpaBuia nenoBoi nepenucKu

Jpyrue xapakTepUCTUKU

3.1.18. TpynoBasi pyHkuust

Perucrpanus 3ampocoB 3aKa3unKa B Yposenb
HaumenoBanue | coorpercTBUM C TPYIOBBIM 3a1aHHEM Kon | A/18.4 (moayposetb) 4
KBaTU(UKAITHA

IIpoucxoxaeHue Tpya0BOU
GbyHKIUN

TpynoBble neicTBUs

Heobxonumelie ymeHus

HeoOxonuMble 3HaHUS

[pyrue xapakTepuCcTUKH

X 3auMCTBOBAHO U3

Opurunan
OpHTI'HHaJIA

Kon opurunana Perucrpanuonssiit
HOMED
npo¢heCCUOHATBHOTO
CTaHjapra

ITprem 3anpocoB 3aKka3uuKa M0 Pa3IMYHbIM KaHaJIaM CBA3M B COOTBETCTBUU C
TPYZOBBIM 33JJaHHEM

Perucrpanus 3ampocoB 3aka3uMKa B YYETHOM CHCTEME B COOTBETCTBUU C
TPYJOBBIM 3aJJaHHUEM

Ocy1ecTBiIsTh KOMMYHUKALUU

Paborate ¢ 3anucsiMu MO KauecTBY (B TOM YHUCIE C KOPPEKTUPYIOLIUMU
JEUCTBUAMH,  NPENyNpEeKJAIUMU  NEHCTBUSAMH,  3allpocaMu  Ha
HCIIPABJIEHUE HECOOTBETCTBUM )

Bozmoxnoctu MC

NHCTpyMEHTHI 1 METOABI KOMMYHHUKALIHI

Kananel kKoOMMyHHKaUi

Mopnenn KOMMyHUKaIUi

TexHonorun MEXJINYHOCTHOW M TPYNIOBOM KOMMYHHUKAllUd B JE€JIOBOM
B3aMMOJIEHCTBUH, OCHOBBI KOH(JINKTOIOTHH

YcrpoiicTBo 1 GpyHKIIMOHUpOBaHUE coBpeMeHHbIX C

HUctounuku  uHpopmanuu, HeoOXOAUMOW g NpodeccroHaIbHON
JESATEIBHOCTH

CoBpeMeHHBIN OTE€YECTBEHHBIN U 3apyOeXHBIN OMNBIT B MPOo(eccroHalIbHOMN
JESTEIIBHOCTH

OCHOBBI OYXTaJTepCKOI0 yyeTa U OTUETHOCTH OpraHu3aluil

OcHOBBI HAJIOTOBOTO 3aKOHOaTeNnbeTBa Poccuiickoit denepanun

Kynbrypa peun

[IpaBuia nenoBor nepenucKu

3.1.19. TpynoBas pyHKuIUsA

NuxeHepHO-TeXHUYECKAS TIOIIEPIKKA YposeHs
HaumenoBanne | 3aKJIIOYEHUS JOTOBOPOB conpoBoxaeHuss UC B Kon | A/19.4 | (nomyposenn) 4
COOTBETCTBUHU C TPYJOBBIM 33JaHUEM KBaMQuKALII

[IpoucxoxaeHue Tpya0Boi
GbyHKIHUN

OpI/IFI/IHaJ'I X 3anMCTBOBaHO U3 opurnHajia

Kon Perucrpanuonnstit
OpHTrHHaJIA HOMeEp
po(heCCHOHATBHOTO
CTaHzapTa
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[logroroBka  TexHHMYECKOH  HWHGOpPMAaUUMK O  MPEIMETe  JI0roBOpa
compoBokaenns HMC Ha OCHOBE UMeEMOIIEHCS TUNOBOH (GOpPMBI B
COOTBETCTBHUH C TPYAOBBIM 3a/laHHEM

CornacoBanue porosopa comnpoBoxiaeHuss MC BHyTpu opraHuzanuu B
COOTBETCTBUU C TPYIOBBIM 33JaHUEM

Heo6xoaumbie ymeHus

AHaJII/I3I/IpOBaTb BXOAHBIC JaHHBIC

PazpabaTpIiBaTh TOKYMEHTAIIUIO

OcymiecTBISTh KOMMYHUKALIMT

Heo0xonumMele 3HaHUS

[pyrue xapakTepuCTUKN

Bo3moxnaoctu UC

[TpenmeTHast 001acTh aBTOMATH3AITUN

NHCTpyMEHTHI U METOABI KOMMYHHUKALIMI

Kananel koMMyHHKaLHI

Mopnenn KOMMyHUKaIUN

TexHOJIOTMY MEXIMYHOCTHOM M TPYNIOBOM KOMMYHHMKAllUM B JI€J0BOM
B3aUMO/JICHICTBUH, OCHOBBI KOH(JIMKTOJIOTUU

ApPXUTEKTYpa, YCTPOUCTBO U ()YHKIIMOHHUPOBAHUE BHIYHUCITUTEIBHBIX CHCTEM
KoMmmyHukamonHoe 060pyioBanue

CereBble IPOTOKOJIBI

OCHOBBI COBPEMEHHBIX OIEPAIIMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CUCTEM YIPaBICHHs 0a3aMM JaHHbIX

YerpoiicTBo 1 pyHKIIMOHUpOBaHKUE coBpeMeHHbIX MC

Teopus 6a3 TaHHBIX

CucreMbl XpaHEeHHU U aHalIM3a 0a3 JaHHbBIX

OcHOBBI IPOIPaMMUPOBAHHUS

CoBpemMeHHbIE 00BEKTHO-OPUEHTUPOBAHHBIE SA3bIKH TPOTPAMMUPOBAHUS
CoBpeMeHHbIE CTPYKTYPHBIE SI3bIKH TPOrPaMMHUPOBAHHUS

SI3bIKM COBpEMEHHBIX OM3HEC-TIPUIIOKEHHM

CoBpeMeHHbIE METOJUKHU TeCTUpOBaHUs pa3padareiBaeMbix MC
CoBpemMeHHbIe CTaHIapThl HHPOPMAITHOHHOTO B3aUMOIEUCTBUS CUCTEM
[TporpamMMmHBbIe cpenicTBa U MIaTGOPMbI HHPPACTPYKTYPbl HHPOPMAITMOHHBIX
TEXHOJIOTHI OpraHu3alun

Cucremsl kiaccupuKallud W KOAWPOBaHMUS HH(GOpPMALMK, B TOM 4YHCIIE
IIPUCBOEHUE KOJOB JOKYMEHTAaM M 3JIEMEHTaM CIIPABOYHUKOB

OtpacneBasi HOpMaTHUBHAs TEXHUYECKas TOKyMEHTalUs

Hcrounukn  uHbopManuu, HEOOXoauMoH  ansd  HpodeccuoHaTbHON
JeSITEIIbHOCTH

CoBpeMeHHBIN OTEUeCTBEHHBIM U 3apyOexHbIH ONBIT B MPOQecCHOHATBHOM
JeSITEIIbHOCTH

OCHOBBI OYXTalNTepCKOTO y4eTa U OTUETHOCTH OpTaHHU3aINil
OCHOBBI HAJIOTOBOTO 3aKOHOIaTeNIbcTBA Poccuiickoit @enepanuu

Kynbrypa peun
[IpaBuna nenoBor nepenucKu
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3.1.20. TpynoBasi pyHKuust

3aKppITHE 3aIIPOCOB 3aKa34MKa B Yposenb
Haumenosanne | o6 1peTcTBHM C TPY/IOBBIM 331aHHEM Kox | A/20.4 (moxyposetb) 4
KBaJTU(DUKAIHA
[Ipoucxoxaenue TpyaoBoi Opurunan X 3anMCTBOBAHO W3
¢GbyHKIAN OpHUTHHaa
Koz opurunana Peructpanuonsslit
HOMeEp
podeCcCHOHAIBEHOTO
cTaHaapra
TpynoBbie 1eiCTBUS Opranuzanus TOAIMMCAHUS AKTOB BBITIOJHEHHBIX PabOT B COOTBETCTBHH C

TPYZIOBBIM 3aJJaHUEM

Opranu3anys BBICTaBJICHUS CYETa 32 BHIMOJIHEHHBIE paOOTHl B COOTBETCTBUHU
C TPYAOBBIM 33JJaHUEM

Heo0Oxonnmblie ymeHus IIpoBONTE MEPErOBOPHI

[ToaroraBnuBaTh MEPBUYHbBIE JOKYMEHTHI

Heo0xomumMele 3HaHUS Bozmoxuaoctu YC

[TpenmeTHas 00IacTh aBTOMATH3AIUH

TexHOIOTUH MEXKIMYHOCTHOM M TPYIIIOBOM KOMMYHHMKALlMM B J€JI0BOM
B3aMMOJICHCTBHH, OCHOBBI KOH(IINKTOJIOTHH

HUctounuku  uHbopmanuu, HeoOXoauMoW g  npodeccruoHalbHOM
JIEATEIbHOCTH

CoBpeMeHHBIN OTEYECTBEHHBIN U 3apyOeKHBIH OMBIT B MpodeccroHalbHOM
JIEATEITbHOCTH

Kynbrypa peun

[IpaBuna nenoBor nepenucKu

[pyrue xapakTepucTukua -

3.1.21. TpynoBasi pyHkuus

Pacnpoctpanenue nadopmanuu o YpoBenb
HauMeHOBaHHE | oo omap o 3aaHUH Kox | A/21.4 (moaypoBeHs) 4
KBaJTU(DUKAIHA
IIpoucxoxaeHue TpyaoBoi Opurnnan X 3aMMCTBOBAHO W3
byHKITIN OpuUrvHaia
Kog opurunana Perucrpanumonsslit
HOMED
npodecCHOHATBHOTO
CTaHgapTa
pr,Z[OBBIC HeﬁCTBHﬂ I/I3B6H_ICHI/IC 3aNUHTCPCCOBAHHBIX CTOPOH O BBIIIOJIHCHHOM 3aJaHUN

[ToaroroBka u pacchlika OTYETOB O BBHIITOJIHEHUH 3aJaHUs

Hpe}ICTaBHeHI/IC PE3YIbTATOB BBINIOJHCHHA 3adaHusa 3aWMHTCPCCOBAHHBIM
CTOpOHAM

[Tomyyenue oOpaTHOW CBSI3UW IO PE3yJIbTaTaM BBHITIOJHEHHOTO 3aJaHUsl OT
3aMHTEPECOBAHHBIX CTOPOH

Heobxomumbie ymeHus [IpoBoauTH Mpe3eHTALIUN

Pa3pabarbiBaTh JOKYMEHTHI

HeobxonuMele 3HaHUS Bunael oTyeTHOCTH
NHCTpyMEHTHI U METOABI KOMMYHUKALIMI
Kanansl koMMyHUKaIIHI @ created by free version of
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Mogaenu KOMMyHUKaIUK

TexHOIOTUM MEXKIMYHOCTHOM M TPYNIIOBOM KOMMYHHUKAIlMU B JI€JIOBOM
B3aMMOJICHCTBHH, OCHOBBI KOH(IINKTOIOTHH

TexHoI0ruM MOArOTOBKU M TPOBEACHUSI MPE3CHTALIUI

Uctounuku
NEATEILHOCTHA

uHdopmaIuu,

HeoOXxoauMol  id  mpodecCHOHATBHOM

CoBpeMEHHBI OTEUYECTBEHHBIM U 3apYOC)KHBIH ONBIT B MPOheCcCHOHATBHOM

JeATETLHOCTH
Kynberypa peun

Jpyrue xapakTepucTUKI

IIpaBuna nemoBoi NEpENnucKu

3.2. O0001menHas TpynoBasi GyHKIus

Brinonaenue padoT no co3ganuto (MoaupUKaIum) u

Hanmenosanne | conpoBoxaeHuio MC, apromarusu MX 3a]1a4K Kox | B | YPoseus 5
p A ’ pyromt A A KBaH(HUKAUU

OpPraHMU3aIIOHHOTO YIIPABIIEHUS U OU3HEC-TIPOLIECCHI

[Ipoucxoxaenue
o o 3auMCTBOBAHO U3
00001IeHHON TPYI0BOIT Opuruzan X
OpuUTrHHaJIa
¢GbyHKIHN
Kon PeructpanuonHsiit
OpUTrHHAJIA HOMeEp
podeccCHOHANBEHOTO
cTaHaapTa

Bo3MokHbIE Crnenuamuct o Baeapenuto MC
HaMMEHOBAaHUSA IIporpammuct UC
JOJDKHOCTEMN KoncynpranT no UC

CepBuc-unxenep no UC

TpeGoBanus k
00pa3oBaHUIO U
00y4eHUIO

Bricuiee oOpa3oBanue — nporpaMMsl OakaiaBpuara
[ToBplIeHNE KBATMPUKAUY 110 IporpaMMaM 00y4YeHHs, pEKOMEH/10BaHHBIM
npousBouteneM MC

TpebGoBaHUs K OTBITY
MPAKTUYECKON pabOThI

He menee nonyroza Ha npenplayiieM KBain(UKaIMOHHOM YpPOBHE

Oco0Ople ycrmoBus
J0MycKa K pabore

JlonOIHUTENBHBIE XapaKTEPUCTUKH

Kon HanmenoBaHnue 6a30B0ii TpYIIIBL, JOJKHOCTH
HaumenoBaHue n1oKymMeHTa
(mpodeccun) miM crienuantbHOCTH
OK3 2132 IIporpaMmMucTsl
2139 Cnenuanuctsl N0 KOMIBIOTEPAM, HE BOIIEIIINE B JPYTHE
TPYIIITBI
EKC - Wnxenep-nporpaMMucT (IpOrpamMMUCT)
OKCO 010400 WudopmanroHHbIe TEXHOJIOTUI
010500 [Ipuknagnas MareMaTuka 1 HHGOPMATHKA
080700 buznec-undopmarnka
080800 [Ipuknagnas napopmaTruka
230100 HNudopmartrka v BEIYUCIUTEIbHAS TEXHUKA
230200 NudopManinoHHbIe CHCTEMBI

created by free version of
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3.2.1. TpynoBasi pyHkumst

Omnpenenenre nepBoHaYalIbHBIX TPEOOBAHUIA

3aka3unka kK UC ¥ BO3MOKHOCTH MX YpoBeHb
HaumenoBanue . Koz | B/01.5 (IO IypOBEHB) 5
peanuzanuu B TunioBor MC Ha stamne

KBann(pUKauu
MPEJKOHTPAKTHBIX PabOT
IIpoucxoxaeHue Tpya0BOU
p A pyA Opurnunan X | 3aMMCTBOBaHO W3 OpHI'HHATA
¢GbyHKIAN
Kon Peructpanmonsslit
OpHTHHAJA HOMeEp
po¢heCCHOHATHFHOTO
cTaHzgapra

TpynoBsie 1eHCTBUS BrisiBneHue nepBoHayanbHbIX TpeOOBaHUH 3aKka3urka K TunoBoit 1C

NudopmupoBanHme 3aKa3dynuka 0 BO3MOXHOCTSAX TUITOBOM VC

Ormpenenenne BO3MOXKHOCTH JIOCTHIXKEHHUsT COOTBETCTBUS THnoBoil WC
IIepBOHAYAIbHBIM TPEOOBAaHUAM 3aKa3uuKa

CocraBiieHre IPOTOKOJIa IEPErOBOPOB C 3aKa3UNKOM

Heo0Oxonnumblie ymeHus [IpoBOoHTH EPETOBOPHI

IIpoBoauTh Npe3eHTanuu

[ToaroraBnuBarh MPOTOKOJIBI MEPOIIPUATHN

Heo0xomuMele 3HaHUS Bosmoxkuoctu tTunmosort UC

[IpeameTHast 061aCTh aBTOMATU3AIIN

Mertoabl BhIsIBIIEHUS TPEOOBaHUH

TexHOIOrnH MEXIMYHOCTHOM M TPYNIIOBOM KOMMYHMKAllUH B JE€JIOBOM
B3aMMOJIECTBUH, OCHOBBI KOH(JIMKTOJIOTUU

TexHOI0rny MOATOTOBKY U ITPOBENCHUS NPE3EHTALUN

ApPXUTEKTYpa, YCTPOUCTBO U (YHKIIMOHUPOBAHUE BBHIUMCIUTENIBHBIX CUCTEM
KommyHukamonHoe 060pyioBaHme

CereBble MPOTOKOJIBI

OCHOBBI COBPEMEHHBIX OIEPAIMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CHCTEM YIpaBJiIeHUs Oa3aMU JaHHBIX

YcrpoiicTBo 1 pyHKIIMOHHpOBaHHE coBpeMeHHbIX NC

CoBpeMeHHbIE CTaHIapThl HHPOPMAIIMOHHOTO B3aUMOJIEHCTBUS CUCTEM
IIporpammMHble cpeacTBa U miaaTGopMbl HHPPACTPYKTYphl HHPOPMAITHOHHBIX
TEXHOJIOTMI OpraHU3alui

CoBpeMeHHBIE TOAXOAbl M CTaHAAPTHl ABTOMATH3allMU  OpraHU3aLUuU
(manpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl kinaccu(UKalMu W KOJUPOBaHMA HH(POPMAIMM, B TOM YHUCIE
MIPUCBOEHNE KOJOB JOKYMEHTAM M 3JIEMEHTaM CIIPAaBOYHUKOB

OtpacneBass HOpMaTHUBHAs TEXHUYECKAs JOKYMEHTALIHS

WUctounuku  uHdopmanuu, HeoOXogumMol uis  NpodeccuoHaNIbHON
NEeATEIbHOCTH

CoBpeMeHHBIN OTE€YECTBEHHBIN U 3apyOeKHBIN OMBIT B MPOQecCHOHAIbHON
NEeATEIbHOCTH

OCHOBBI OYXTalITEPCKOT0 y4eTa U OTYETHOCTU OpraHU3aIHii

OcHOBBI HAJIOTOBOTO 3aKOHOaTeNNbecTBA Poccuiickoit @enepanuun

OCHOBBI yIIPaBJICHYECKOTO y4eTa

OCHOBBI MEXYHapOJHBIX CTaHAapTOB (huHaHCOBOI oTyeTHOCTH (MCDO)
OCHOBBI YIIPaBJICHUSI TOPTOBJICH, MOCTAaBKaMU U 3ariacaMmu

OcCHOBBI OpraHu3aly NPOU3BOICTBA

OCHOBBI yITpaBJIEHUS TTEPCOHATIOM, BKJIFOYAst BOTIP o-.. OR/EATEY B YR version of

DocuUrreezer
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Kynbrypa peun
[IpaBuna nenoBoii nepenucku

Jpyrue xapakTepucTuku -

3.2.2. TpynoBasi pyHkums

NHxeHepHO-TeXHUYECKast MOIEPKKA

MMOATOTOBKH KOMMEPUYECKOTO MPEIOKEHHUS YpoBeHsb
HaumeHoBanme | 3aKa34MKy Ha CO3/JaHUE (MOIU(DUKAINIO) U Kox | B/02.5 (TIOypOBeHB) 5
BBOJI B dKcIutyaranuio TunoBoit MC Ha sTarme KBaTH(UKALIH

MPEJKOHTPAKTHBIX PadOT

IIpoucxoxxaeHue Tpyao0BOi
p pyA Opurusan X 3auMCTBOBAHO U3 OpUTHHAJA

¢GbyHKIHN
Kon PerucrpannoHHbIN
OpUTrMHAIIA HOMEp
npo¢eCCUOHATBHOTO
cTaHaapTa
TpynoBsie 1eHCTBUS [TogroroBka yacTell KOMMEPYECKOTO IPEIIOKEHMS 3aKAa34MKy KacaTelbHO

o0BbeMa U CPOKOB BBIMIOJIHEHUS paboT Mo co3aHuio (MoaudUKaIK) U BBOY
B 3KcIutryaTanuto tunooi UC

OcymiecTBieHne  WHKEHEPHO-TEXHOJIOTHYECKON  TOANEPKKH B XOJe
COTJIACOBAHUSI KOMMEPUYECKOTO MPEUIOKEHHSI C 3aKa3UYMKOM

Heo0Oxonnmblie ymeHus PazpabaTbiBaTh TOKyMEHTHI

OnenuBaTth 00HEMBI PA0OT U CPOKH UX BBITTOIHEHUS

[IpoBOoHTH EPETOBOPHI

Heo6xoanmele 3HaHUS MeTob!l OIIEeHKH 00BEMOB U CPOKOB BBITTOJIHEHHS padoT

TexHonOTHM BHITONHEHNS pa0OT B OpraHU3aIluH

TexHonornu MEXIUYHOCTHOW M TPYNIOBOH KOMMYHHUKALMU B JIEJIOBOM
B3aMMOJICHCTBHH, OCHOBBI KOH()JIMKTOJIOTUU

ApPXUTEKTYpa, YCTPOUCTBO U (YHKIIMOHUPOBAHUE BBHIUMCIUTEIBHBIX CHCTEM
KommyHHMKaImoHHOE 000pyA0BaHUE

CereBble MPOTOKOJIBI

OCHOBBI COBPEMEHHBIX OIEPALMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CHCTEM YIpPaBJICHUS 0a3aMU JaHHBIX

YcrpoiicTBo U pyHKIMOHUpOBaHUE coBpeMeHHbIX VIC

Teopus 6a3 maHHBIX

CucreMbl XpaHEHHUS U aHau3a 0a3 JaHHBIX

OCHOBBI TPOTPAMMHUPOBAHUS

CoBpeMeHHbIE 00bEKTHO-OPUEHTUPOBAHHBIC S3BIKHA MTPOTPAMMHUPOBAHUS
CoBpeMeHHBIE CTPYKTYPHBIE SI3BIKH TPOTPAMMHUPOBAHUS

SI3BIKM COBpPEMEHHBIX OM3HEC-TIPUIIOKEHUH

CoBpeMeHHbBIE METOIMKH TeCTUPOBaHUS pa3padareiBaeMbix NC
CoBpeMeHHbIe cTaHIaPThl HH()OPMAILIMOHHOTO B3aUMOJICHCTBUS CHCTEM
[IporpamMmMHbIe cpeacTBa U TIATGHOPMBI HHGPACTPYKTYPBI HHPOPMAITHOHHBIX
TE€XHOJIOTHI OpraHu3alui

CoBpeMeHHBIE TOAXOIbI W CTaHAAPTHl aBTOMATH3allMM OpraHU3alluU
(manpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrembl KiIacCUPUKAUKW M KOJUPOBaHUS HHPOpPMAIIMH, B TOM YHUCIE
MIPUCBOEHKE KOJOB JJOKYMEHTaM U 3JI€eMEHTaM CIIPAaBOYHUKOB

OTpacneBasi HOpMaTUBHAsI TEXHUYECKAst JOKYMEHTAIUS

HUcrounmku  wHboOpMammu, HeoOXomumon s mpodecCHOHATBHOM
ACATCIIBHOCTH @ created by free version of
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CoBpeMeHHBII OTEUECTBEHHBIH M 3apyOEKHBIA OIBIT B MPO(ECCHOHATBHOM
NEeATEIbHOCTH

OCHOBBI OyXTajaTEpPCKOTO yueTa U OTYETHOCTH OpraHU3aIuil

OCHOBBI HAJIOTOBOTO 3aKOHO1aTeNbeTBa Poccuiickoit deneparuu

OCHOBBI YIIPaBJIEHYECKOTO yueTa

OCHOBBI MEXTyHAPOAHBIX CTaHAAPTOB (hruHAHCOBOM oTyeTHOCTH (MCDO)
OCHOBBI yIIpaBi€HUsl TOProOBJIEH, IOCTABKAMU U 3aI1acaMy

OcHOBBI OpraHu3alu pou3BOICTBA

OCHOBBI yIIpaBJ€HUs IEPCOHAIIOM, BKJIFOUAsl BOIIPOCHI OILIATHI TPYJa
Kynerypa peun

[IpaBuna nenoBoii nepenucku

Jpyrue XxapakTepucTuku -

3.2.3. TpynoBas pyHkuus

[imannpoBaHMe KOMMYHUKAIUN C 3aKa3YUKOM Yposenb
HaumeHoBanne | B paMKaX THUIIOBBIX PEriIaMEHTOB Kox | B/03.5 (monypoBeHb) 5
OpraHu3aluu KBanuQuKanuu

IIpoucxoxxaeHue TpyaoBOi
P py Opurusan X 3anMCTBOBAaHO U3 OpUTHHAJIA

¢GbyHKIHN
Kon Peructpanumonsslit
OpHUTHHAIIA HOMEp
po¢heCCHOHATHFHOTO
cTaHaapTa
TpynoBsie 1eHCTBUS CocraBiieHre IJIaHa KOHTaKTOB C 3aKa3YMKaMU Ha JIeHb (HEJeNI0, MECSI)

CornacoBaHue IJ1aHa KOHTAKTOB C 3aKa3UUKOM

Heo6xoanmMblie ymeHus [TnanupoBaTh pabOTHI

HeobOxonnMeble 3HaHMS HNHCTpyMEHTBI 1 METOABI KOMMYHHUKAUH

Kananbel koMMyHHKaLIHi

Monenn KOMMyHUKalnn

HNHCTpyMEHTHI 1 METOBI YIIPABJICHUS 3aMHTEPECOBAHHBIMU CTOPOHAMU
Hctounukn  uHpoOpManuu, HEoOXOAMMOM A NpodecCHOHATbHOM
NEeSATEIbHOCTH

CoBpeMeHHBII 0TEUECTBEHHBIH M 3apyOeKHBIH OIBIT B MPO(ECCHOHATBHOM
NEeSATEIbHOCTH

Kynbrypa peun

[IpaBuna nenoBoil nepenucKu

Jlpyrue xapakTepucTuKu | -

3.2.4. Tpynosast pyHkuus

Pacnpoctpanenue nundopmanuu o xo/e Yposennb
HanumeHoBamHe | prooo oo pa6oT Kox | B/04.5 (moIypoBEHb) 5
KBaTU(QUKAIAN

IIpoucxoxaeHue Tpya0BOi
P A pya Opurunan X | 3auMCTBOBaHO W3 OpHI'HHAJA

byHKIMN
Kon PerucrpanuonHssiit
OpHTrHHaNa HOMEp
podeCcCHOHAIBEHOTO
cTaHaapra

- TpynoBbie AeHCTBHS ' MI3BelIieHNe 3aMHTEPECOBAHHBIX CTOPOH O X0/ B@{ﬁﬁ%@o ee version of
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[TonroToBKa U pacchuIKa OTYETOB O XOJI€ BBIMIOJIHEHUS paboT

[IpencraBieHre pe3ynbTaTOB BBHIMNOJIHEHHUS PadOThl 3aUHTEPECOBAHHBIM
CTOpOHaM

[Tonmyyenune oOpaTHOW CBSA3M IO pe3yJbTaTaM BBIIOJHEHHOH pabOTBl OT
3aMHTEPECOBAHHBIX CTOPOH

HeoOxonumblie ymeHus [IpoBoauTh Npe3eHTAIUN

PazpabaTpiBaTh TOKyMEHTHI

HeoOxoaumbie 3HaHUA Bunbl otueTHOCTH

HNHCTpYMEHTBI U METOABI KOMMYHHUKALIUI

Kananbel koMMyHHKaLMi

Mopenu KOMMYHUKaUH

TexHONOrMM MEXINYHOCTHOW M TPYNIOBOM KOMMYHHUKAaLlMH B JI€JI0BOM
B3aMMOJICHCTBHH, OCHOBBI KOH()JIMKTOJIOTUU

TexHonOrny NOArOTOBKY U IPOBEICHMSI IPE3EHTALIUI

Hctounukn  wHpoOpManuu, HEOOXOAMMOH  uii  1podecCHOHATHHON
JEATEIIBHOCTH

CoBpeMeHHBIN OTE€YECTBEHHBIN U 3apyOeXHbIN ONBIT B MPOQEeCcCCHOHAIBHON
JESATEIIBHOCTH

Kynprypa peun

[IpaBuiia nenoBoi nepenucKku

[pyrue xapakTepucTuku -

3.2.5. Tpynosast pyHkuus

VYipaBineHue 0KHIaHUSIMH 3aKa34uKa Yposennb
HaumenoBanue Kox | B/05.5 (O LypOBEHB) 5
KBaJTHU(QUKAIIUN

IIpoucxoxxaeHue Tpya0BOi
P py OpuruHan X 3anMCTBOBAaHO U3 OpUTHHATIA

¢GbyHKIAN
Konx Peructpauumonssiit
OpurruHaa HOMED
npodeccroHaIbHOTO
cTaHaapTa
TpynoBsie 1eHCTBUS NudopmupoBanmne 3aka3zuvka O BO3MOXKHOCTAX THUHoBoM MC W TUMOBBIX

TEXHOJIOTHX ee co3/lanus (MoauduKalrm) U BBOJA B KCILTyaTallHIO
NuannmmpoBanne 3ampocoB 3aKka3yrka Ha U3MEHEHHUS (B TOM YHCIIEe 3alpOCOB
Ha KOpPPEKTUPYIOIIME JACUCTBUS, HA NpEeAynpexIarllue IelcTBUs, Ha
WCTIpaBJIEHNE HECOOTBETCTBU)

Heobxonumelie ymeHus [IpoBoauTH Npe3eHTAIIN
[IpoBONTH EPETOBOPHI
PaGorare ¢ 3amucsaMu 1O KadyecTBY (B TOM YHCIE C KOPPEKTHPYIOIIMMHU
JIEHCTBUSAMH, MPEAYNPEKTAONMMA  ICUCTBUSIMU, 3ampocaMyd  Ha
WCIIPaBIIEHUE HECOOTBETCTBHIA)

Heo0OxomuMele 3HaHUS Bo3moskaoctu tunosoit UC

OCHOBBI yIIpaBJIE€HUS U3MEHEHUSIMHU

TexHONOTUH MEXIMYHOCTHOM M TPYNIIOBOM KOMMYHHKAllUM B J€JIOBOM
B3aUMOJICHCTBHU, OCHOBBI KOH(DIIMKTOIOTUH

TexHonoruu MoAroTOBKYU M MPOBEACHUS MPE3CHTALINI

ApPXUTEKTYpa, yCTPOUCTBO B (DYHKIIMOHUPOBAHUE BBIYUCIUTEIHHBIX CHCTEM
KoMmmyHuKaImoHHoe 000py10BaHKE

CereBble MPOTOKOJIBI

OCHOBBI COBPEMEHHBIX OMEPAITUOHHBIX CUCTEM

—
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OCHOBBI COBPEMEHHBIX CHCTEM YIpaBJIeHUs Oa3aMu JaHHBIX

VYerpoiicTBo u pyHKITMOHHpPOBaHUE cOBpeMeHHbIX MC

CoBpeMeHHbIE CTaHIAPThI HH(OPMAIIMOHHOTO B3aUMOJICHCTBHUS CHCTEM
[IporpammHbIe cpeacTBa U mIaT(GopMbl HHPPACTPYKTYPHl HHPOPMALTUTOHHBIX
TEXHOJIOTHI OpraHu3aluii

CoBpeMeHHbIE IIOAXOJAbl W CTaHAAPTHl ABTOMATU3allUM  OpraHU3aluu
(manpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrtembl kimaccu(UKauu W KOJUPOBaHMA HMH(POpPMAIMK, B TOM YHUCIE
IIPUCBOEHUE KOJIOB IOKYMEHTAM U 3JIEMEHTaM CIPABOYHUKOB

OrtpacneBass HOpMaTUBHAs TEXHUYECKAs JOKYMEHTALIUS

Hctounukn  uHpopmanuu, HeoOXOAMMOM A NpodecCHOHANbHOM
JESITEIbHOCTH

CoBpeMeHHBIN OTEUECTBEHHBIM W 3apyOEKHBIN OMBIT B MPOQPECCHOHATBHON
JeSITENIbHOCTH

OCHOBBI OYXTJITEPCKOT0 Y4eTa M OTUETHOCTH OpraHU3aLui

OcHOBBI HAJIOTOBOT0 3aKOHO1aTeNIbeTBa Poccuiickoit denepanuun

OCHOBBI yIIpaBJIEHYECKOT0 yueTa

OcHoBbI MeXIyHApOIHBIX CTaHAAPTOB (puHaHCOBOK oTyeTHOCTH (MCDO)
OCHOBBI yIpaBIiIeHUs TOPrOBJIeH, NOCTaBKaMH U 3ariacaMu

OcCHOBBI OpraHu3aIiy NPoU3BOICTBA

OCHOBBI yIpaBIIeHUs IEPCOHAIIOM, BKJIKOYasi BOIIPOCHI OIIAThI Tpy/a
Kynerypa peun

[IpaBuina neroBo NepenucKu

[pyrue xapakTepucTuku -

3.2.6. Tpynosas pyHkuus

Anarrarust OU3HEC-TTPOIECCOB 3aKa3yMKa K YposeHp
HanMeHoBaHHE | b ooran tumosoil UC Kox | B/06.5 (moIypoBEHB) 5
KBaTH(QUKAIIAN

IIpoucxoxxaeHue Tpya0BOi
P py OpuruHan X 3anMCTBOBAaHO U3 OpUTHHATIA

¢GbyHKIAN
Konx Peructpauumonssiit
OpurruHaa HOMED
po¢heCCHOHATHFHOTO
cTaHgapTa
TpynoBsie 1eHCTBUS COop UCXOAHBIX TAaHHBIX Y 3aKa34MKa

MonenupoBanue 6u3Hec-nporieccoB B TunoBoit C

IIpoBenenne aHanmu3a (QYHKIMOHAIBHBIX pa3pblBOB M (OPMYIMPOBAHHE
IIPEUIOKEHUS 3aKa3YMKy 110 U3MEHEHHUIO €ro OU3HEeC-IPOLECCOB
CornacoBaHue ¢ 3aKa34MKOM ITpEAIaraéMblX U3MEHEHUN

YTBepxkAeHUE y 3aKa3unKa IpeIaraéMblX U3MEHEHU N

Heob6xoaumeie ymenwust [IpoBoauTH Mpe3eHTAIIUN

[IpoBOIUTH UHTEPBBIO

AHaIU3UPOBATH UCXOJHYIO JOKYMEHTAIUIO
AHanmM3upoBaTh (PYHKITMOHAIBHBIE PA3PHIBBI
[IpoBOaUTH EPETOBOPHI

HeobxonuMele 3HaHUS Bo3mosxknoctu tunosoit UC

HNHCTpyMEHTHI 1 METOBI MOACIUPOBaHUS On3HEC-porieccoB B MIC

[IpenmerHas o01acTh aBTOMaTH3AUU

TexHOIOTMH MEXIMYHOCTHOM M TPYIIIOBOM KOMMYHMKALlMM B JEJIOBOM
. created by free version of
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TexHOoI0rny MOATOTOBKY U IIPOBEACHUS IPE3EHTALUN

OcCHOBBI yIIpaBJI€HHsI OPraHU3aLlMOHHBIMU U3MEHEHUSIMU

ApXUTEKTYpa, yCTPOUCTBO U (PYHKLIIMOHUPOBAHUE BHIYUCIUTEIBHBIX CUCTEM
KomMmyHuKammonnoe o60pyioBaHue

CereBble IPOTOKOJIBI

OCHOBBI COBPEMEHHBIX OIEPALUMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CHCTEM YIpaBICHUs Oa3aMU JaHHBIX

VYerpoiicTBo U pyHKITMOHHpPOBaHKUE cOBpeMeHHbIX MC

CoBpeMeHHbIE cTaHAAPTHI HH)OPMAIIHOHHOTO B3aUMOJICHCTBUS CHCTEM
[IporpamMmuble cpencTBa u miaThopMbl HHGPACTPYKTYPHl HHPOPMAILIHOHHBIX
TEXHOJIOTMI OpraHu3alui

CoBpeMeHHbIE MOAXOAbl W CTaHAAPThl ABTOMATHU3alUMM OpraHU3aluu
(manpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrempl knaccupuKallMd M KOJUPOBaHUS HHPOpPMAIMM, B TOM 4YHUCIE
IIPUCBOEHUE KOJOB JJOKYMEHTAM U 3JIEMEHTaM CIIPAaBOYHUKOB

OtpacneBass HOpMaTUBHAs TEXHUYECKAs JOKYMEHTALIUS

Uctounuku  undopmanuu, HeoOXomumMol s  mpodecCHOHATbHOU
JeSITEIbHOCTH

CoBpeMeHHBIN OTEYECTBEHHBIN U 3apyOeKHBIN OMBIT B MPOQecCHOHAIBHON
JeSITENIbHOCTH

OCHOBBI OYXTalITepPCKOro y4eTa U OTYETHOCTH OpTraHU3aIHi

OcHOBBI HAJIOTOBOT0 3aKOHO1aTeNIbcTBa Poccuiickoit denepanuu

OCHOBBI YITPaBJIEHYECKOTO yueTa

OcHoBbI MeXIyHApOAHBIX CTaHAAPTOB (huHaHCOBOK oTyeTHOCTH (MCDO)
OcHOBBI yIipaBJI€HHsI TOPTOBJIEH, IOCTaBKAMHU U 3arlacaMu

OCHOBBI OpraHu3aIiy MPOU3BOJICTBA

OcHOBBI yIipaBJIeHHsI IEPCOHATIOM, BKJIIOUasi BOIIPOCHI OIJIaThI TPyAa
Kynerypa peun

[IpaBuna nenoBoi nepenucku

[pyrue xapakTepucTuku -

3.2.7. TpynoBas pyHkuus

Besienue tpeboBanuii k Tunosoi MC Yposenb
HaumenoBanue Kox | B/07.5 (MoypoBEHB) 5
KBaTU(QUKAIIUN

IIpoucxoxaeHue Tpya0BOi
p A pya Opurnnan X | 3aMMCTBOBaHO W3 OpHIHHATA

byHKITIN
Kon Peructpanmonsslit
OpHUrHHANa HOMeEp
PO eCcCHOHANTBEHOTO
cTaHmapra
TpynoBble nencTBus COop nmaHHBIX O 3ampocax M MOTPEOHOCTSAX 3aKa3uuKa NMPUMEHUTENBHO K

tunoBoit UC

AHKETHpOBaHUE MPE/ICTABUTEINIEH 3aKa3unKa

HHTepBhIOMpOBaHUE TIPEICTABUTEICH 3aKa3unKa

JlokyMeHTHUpOBaHHWE COOpaHHBIX ITAHHBIX B COOTBETCTBUHU C PETIAMEHTAMU
OpraHu3aIu

Heo6xoaumMbie ymeHust IIpoBOANUTH aHKETUPOBAHUE
[IpoBOAUTH UHTEPBBIO
AHanu3upoBaTh UCXOAHYIO JOKYMEHTALUIO

DoctFreezer
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PazpabaTbiBaTh TOKyMEHTHI

Heo0OxonuMeble 3HaHMS Bosmosxknoctu tunosoit UC

[IpenmerHas o0nacTh aBTOMaTU3aLUU

WNHcTpyMeHTBI U METOIbI BBISIBICHUS TpeOOBaHUM

TexHOMOrnn MEXIMYHOCTHOM M TPYNIIOBOM KOMMYHHMKAllUU B JE€JIOBOM
B3aUMOJICHCTBHH, OCHOBBI KOH()JIMKTOJIOTUU

ApXUTEKTYpa, yCTPOUCTBO U (PYHKIIMOHUPOBAHUE BHIYUCIUTEIBHBIX CUCTEM
KomMmyHuKanmmonnoe o6opyioBaHue

CereBble IPOTOKOJIBI

OCHOBBI COBPEMEHHBIX OIEPALMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CHCTEM YIpaBJICHUs Oa3aMU JaHHBIX

VYerpoiicTBo U pyHKITMOHHpPOBaHKUE cOBpeMeHHbIX MC

CoBpeMeHHBIE cTaHIAPTHI HHHOPMAIIHOHHOTO B3aUMOJICHCTBHUS CHCTEM
[IporpamMMHBbIe cpeacTBa u MIaTGOpMbl HHOPACTPYKTYPBI HHPOPMAITHOHHBIX
TEXHOJIOTMI OpraHu3alui

CoBpeMeHHbIE MOJAXOIbl U CTaHAAPThl ABTOMATHU3alMM OpraHU3aluu
(manpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrtembl kimaccu(UKanmuu W KOTUPOBAaHHA HH(POPMAIMH, B TOM YHUCIE
MIPUCBOEHUE KOJOB JOKYMEHTAM U 3JIEMEHTaM CIIPaBOYHUKOB

OtpacneBast HOpMaTUBHAs TEXHUYECKAs JOKYMEHTALIUS

Uctounuku  uHdopmanuu, HeoOXoguMmMoul uig  NpodeccHOHANIbHON
JeSITENIbHOCTH

CoBpeMeHHBIN OTEYECTBEHHBIN U 3apyOeKHBIN OMBIT B MPOQecCHOHAIBHON
JeSITENIbHOCTH

OCHOBBI OYXTJITEPCKOTO Y4eTa U OTYETHOCTH OpraHU3alui

OcHOBBI HAJIOTOBOTO 3aKOHO1aTeNbeTBa Poccuiickoit denepanuu

OCHOBBI yIIpaBJIEHYECKOTO yUETA

OcHoBbl MexyHapoIHBIX cTaH1apTOB (hrHaHcoBOW oTueTHOCTH (MCDO)
OcHOBBI yIipaBJI€HHsI TOPrOBJIEH, IOCTaBKAMHU U 3arlacaMu

OcCHOBBI OpraHu3aIy MPOU3BOJICTBA

OcHOBBI yIipaBJI€HHsI IEPCOHATIOM, BKJIIOUasi BOIIPOCHI OIJIaThl TPyAa
Kynerypa peun

[IpaBuna nenoBou nepenucku

[pyrue xapakTepucTuku -

3.2.8. Tpynosas ¢pyHkuus

CornacoBaHNe U YTBEPK/ICHNE TPeOOBAHMIA K Yposens
HanmenoBaune | ppmonoit YIC Kon | B/08.5 (o 1ypoBeHs) 5
KBaTA (UK

[IpoucxoxaeHue Tpya0Boi
P . pyA Opurunan X | 3auMCTBOBaHO W3 OpHI'HHAJA

GbyHKIUN
Kon PerucrpanuonHsiit
OopurruHaa HOMED
podheccCHoHaTBLHOTO
cTaHaapTa
TpynoBsie 1eHCTBUS CornacoBanue TpeboBanuii k THnoBoii WMC ¢ 3auMHTEpecOBaHHBIMU

CTOPOHaMU
3anpoc AOMOTHUTENbHOU HHPOpMaUK 1Mo TpeOoBaHUSIM K TUOBOM MC
VYTBepxnenue TpedoBanuii k Tunosoit MC

Heobxomumbie ymeHus [IpoBOaUTH EPETOBOPHI
[IpoBoauTh pe3eHTaun

created by free version-of
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Heo6xoanumele 3HaHUS WHCTpyMEHTHI 1 METO/IbI COTJIACOBAaHUS TPEOOBaHUM

Bo3moxxnoctu tunosoit UC

TexHOIOrMH MEXJIMYHOCTHOM M TPYIIIOBOM KOMMYHMKAllUH B JE€JIOBOM
B3aUMOJIEICTBUH, OCHOBBI KOH()JIMKTOJIOTUU

TexHOJI0rny MOATOTOBKY U ITPOBEACHUS IPE3EHTALUN

ApPXUTEKTYpa, YCTPOUCTBO U ()YHKIIMOHUPOBAHUE BHIUMCIUTEIBHBIX CUCTEM
KomMMmyHHKaIMoOHHOE 000pyA0BaHUE

CereBble IPOTOKOJIBI

OCHOBBI COBPEMEHHBIX ONEPALMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CHCTEM YIpaBICHUs Oa3aMu JaHHBIX

VYerpoiicTBo U PyHKITMOHHpPOBaHHUE cOBpeMeHHbIX MC

CoBpeMeHHbIE cTaHAAPTHI HH()OPMAIIHOHHOTO B3aUMOJICHCTBUS CHCTEM
IIporpammMHble cpeacTBa U MIaT(GopMbel HHPPACTPYKTYPbl HHPOPMALUOHHBIX
TEXHOJIOTMI OpraHu3alni

CoBpeMeHHBIE IIOAXOABI W CTAaHAAPTHI ABTOMATH3allUM OpraHU3aluyu
(manpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl kinaccu(UKaLMUM U KOJUPOBaHMUA HMH(OpPMALMM, B TOM 4YHUCIE
IIPUCBOEHKE KOJOB JOKYMEHTaM U 3JIEMEHTaM CIIPaBOUYHUKOB

OtpacneBas HOpMaTUBHAs TEXHUYECKAs JOKYMEHTALIHS

Uctounukn  wHpOpManuu, HEOOXOAMMOW s MPOQecCHOHATBHOM
JESATEIIBHOCTH

CoBpeMeHHBIN OTE€YECTBEHHBIN U 3apyOeXHbIN ONBIT B MPOQEeCcCCHOHAIBHON
JESATEIIBHOCTH

OCHOBBI OyXTaaTEpCKOTO yueTa U OTUETHOCTH OpraHU3aIfil

OcHOBBI HAJIOTOBOTO 3aKOHOaTeNbeTBA Poccuiickoit Penepanuun

OCHOBBI yIIpaBJIEHYECKOTO yUETA

OcHoBbl MexyHapoIHbIX cTaH1apTOB (hrHaHcoBoOW oTueTHOCTH (MCDO)
OcHOBBI yIipaBJI€HHsI TOPrOBJIEH, IOCTaBKAMHU U 3arlacaMu

OcCHOBBI OpraHu3aIy MPOU3BOICTBA

OcHOBBI yIIpaBJIeHHsI IEPCOHATIOM, BKJIIOUasi BOIIPOCHI OIJIAThI TPyAa
Kynerypa peun

[IpaBuia ne10BOM NEPENUCKU

[pyrue xapakTepucTuku -

3.2.9. Tpynosas pyHkuus

Pazpabotka npororunos UC Ha 6a3e TUIIOBOI Yposenb
Hanmenosanne | 1[C Kon | B/09.5 (TI0ZypOBEHB) 5
KBaTHU(PHUKAINN

IIpoucxoxxaeHne TpyaI0BOH
P A Py Opurunain X 3auMCTBOBAaHO U3 OpUTHHAJA

GbyHKIUN
Kon Peructpanuonsslit
OpHUrMHaja HOMEDP
npodhecCHoHaTBLHOTO
cTaHaapTa
TpynoBsie 1elCTBUS Pazpabotka mnporotuna MC na Oaze tumoBoit MC B cooTBeTcTBUH C

TpeOOBaHUSIMU

TectupoBanue npororuna MC Ha KOPPEKTHOCTh APXUTEKTYPHBIX PEIICHUI
[IpoBenenue ananuza pe3yabTaTOB TECTUPOBAHUS

[IpunsTHE pelIeHns 0 IPUTOAHOCTH apXUTEKTYPbI

CornacoBaHmue MOJIb30BaTEILCKOTO HHTEp(elica ¢ 3aKa3unKoM

Heobxomumbie ymeHus KoaupoBaTh Ha si3bIKax MpOrpaMMUAPOBAHUS created by free version of
@ DocuFreezer
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TectupoBath pe3ysbTaThl IPOTOTUIMPOBAHUS
IIpoBoauTH Npe3eHTauu

IIpoBOANTH IEPETrOBOPHI

Heo0Oxoaumeble 3HaHUA

SI3bIKK TIPOTPaMMUPOBAHUS U padOTHI ¢ Oa3aMu JTaHHBIX

WNHCTpyMEHTBI U METOIBI MOTYJIBHOTO TECTUPOBAHHUS

WHCTpyMeHTBI H  METOABI  TECTUPOBaHUS  HE(DYHKIIMOHAIBHBIX U
(GyHKIIMOHATBHBIX XapakTepuctuk NC

NHcTpyMeHTBI ¥ METOABI  TPOTOTUIIMPOBAHUS  IOJIH30BATEIHCKOTO
nHTepdeiica

Bosmoxnoctu Tunosoit 1C

IIpenmerHas 06sacTh aBTOMaTU3ALUH

TexHONOrMM MEXINYHOCTHOW M TPYNIOBOM KOMMYHHUKAaLlMH B JI€JI0OBOM
B3aMMOJICHCTBHH, OCHOBBI KOH()JIMKTOJIOTUU

TexHoNOrnK NOArOTOBKY U IPOBEACHMSI IPE3EHTALIUI

OCHOBBI COBPEMEHHBIX OIEPALIMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CHCTEM YIpaBiIeHUs Oa3aMU JaHHBIX

YcrpoiicTBo U GyHKIMOHUpOBaHUE coBpeMeHHbIX C

Teopus 6a3 JaHHBIX

CucreMbl XpaHeHUs ¥ aHainu3a 0a3 JaHHbIX

OcHOBBI IPOrpaMMUPOBAHHUS

CoBpeMeHHbIE 00bEKTHO-OPUEHTUPOBAHHBIE S3bIKA TPOIPAMMHUPOBAHHUS
CoBpeMeHHbIE CTPYKTYPHBIE S3bIKH TPOIrPAMMHUPOBAHUS

SI3bIKM COBpPEMEHHBIX OHM3HEC-TIPUIIOKEHUI

CoBpeMeHHBIE METOIMKH TeCTUPOBaHUA pa3padareiBaeMbix NC
CoBpeMeHHbIe cTaH1apThl HH(HOPMAILIMIOHHOTO B3aUMOJICHCTBUS CHCTEM
[IporpamMMHbIe cpeacTBa U mIaTGopMbl HHGPACTPYKTYPbl UHPOPMALIMOHHBIX
TEXHOJIOTMI OpraHu3alun

CoBpeMeHHbIE MOAXOJbl M CTaHAAPTHl ABTOMATH3alMU OpraHU3aluu
(mampumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrempl KiacCUpUKALMM M KOJUPOBaHUS HHPOpPMAIMM, B TOM 4YHUCIE
IIPUCBOEHNE KOAOB JJOKYMEHTaM M 3JIEMEHTAaM CIIPABOYHUKOB

OtpacneBast HOpMaTHBHAs TEXHUYECKas TOKYMEHTALIUS

Hctounukn  uHpopManuu, HeoOXoAMMOM s mpodeccCHOHATbHON
NeSITENIbHOCTH

CoBpeMeHHBII 0TEUECTBEHHBIH M 3apyOeKHBIH OIBIT B MPO(ECCHOHATBHOM
JeSITENIbHOCTH

OCHOBBI OYXTJITEPCKOT0 YUeTa M OTUETHOCTH OpraHU3alui
OcHOBBI HAJIOTOBOTO 3aKOHOAATeNbCcTBa Poccuiickon Penepannu

OCHOBBI yIIpaBJIEHYECKOTO yUeTa
OcHoBbl MexyHapoIHBIX cTaHAapTOB (hruHaHcoBOU oTueTHOCTH (MCDO)

OCHOBBI yITpaBI€HUs TOPTOBJIEH, TIOCTABKAMU U 3aI1aCaMH

OCHOBEI OpraHu3alvi Iporu3BOJACTBA
OCHOBEI YIIpaBJICHHUA IIEPCOHATIOM, BKJIFOYas BOIIPOCHI OILIATHI TPpyda

Kynbrypa peun
[IpaBuna nenoBoil nepenucKu

Jpyrue xapakTepucTHKH
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3.2.10. TpynoBasi pyHkums

HanmenoBanue

Konuposanue Ha s3bIKax IpOrpaMMUpOBaHUs YpoBeHb

Kox | B/10.5 (m0aypOBEHB) 5
KB HUKAIAN

IIpoucxoxaeHue Tpya0BOU
GbyHKIUN

TpynoBbie neicTBUS

HeoOxonnmblie ymeHus

HeoOxonuMble 3HaHUS

Opuruzan X | 3aUMCTBOBaHO U3 OpHTUHAIA

Kon Perucrtpanuonssiit
OpHUTHHAIA HOMEp
po¢heCCHOHATHFHOTO
CTaHjapra

Pa3zpabotka kona UC u 6a3 nannasix MUC

Bepudukanms koga UC u 6a3 manaeix MC otHOcuTenwHO au3aiina WC wu
CTPYKTYypHhI 0a3 nanabix MC

YcTpanenue oOHapyKEHHBIX HECOOTBETCTBUI

KonupoBaTs Ha si3pIKax MporpaMMUpPOBaHUS

TecTupoBath pe3yabTaThl KOAUPOBAHUS

OCHOBBI COBpEMEHHBIX CHCTEM yIpaBiIeHUs 0a3aMu JaHHBIX

Teopus 6a3 qaHHBIX

OCHOBBI MPOrPaMMHPOBAHHS

CoBpeMeHHbIe 00BEKTHO-OPUEHTHPOBAHHBIC S3BIKH MPOTPAMMUPOBAHUS
CoBpeMeHHbIE CTPYKTYPHBIE S3bIKH TPOTrPAMMHUPOBAHHUS

SI3bIKH COBpEMEHHBIX OM3HEC-TIPUIIOKEHHUH

CoBpeMEHHBIE  METOOUKH  TECTUpPOBaHHS  paspabaTteiBacMbix  MC:
WHCTPYMEHTBI W METOABl MOJIYJIBHOTO TECTUPOBAHUS, HWHCTPYMEHTHI U
METOJIbl ~ TECTUPOBAaHHUA  HEPYHKUMOHANBHBIX W (YHKIMOHAIBHBIX
xapakrepuctuk UC

[IpenmeTHas o01acTh aBTOMaTH3AIUU

Hctounukn  uHpOpManuu, HEoOXOAMMOH  aisi  MHpodecCHOHANbHOM
NeSITEIbHOCTH

CoBpeMeHHBII 0TEUECTBEHHBIH M 3apyOeKHBIH OIBIT B MPO(ECCHOHANBHOM
JeSITENIbHOCTH

OCHOBBI OYXTJITEPCKOTO Y4eTa M OTUETHOCTH OpraHU3alui

OcHOBBI HAJIOTOBOTO 3aKOHO1aTeNIbeTBa Poccuiickoit denepanuu

OCHOBBI yIIpaBJIEHYECKOTO yUETA

OcHoBbl MexyHapoIHBIX CTaH1apTOB (hruHaHcoBOU oTueTHOCTH (MCDO)

OCHOBEI YIIPpaBJICHUA TOpl"OBJ'ICfI, II0OCTaBKaMH H 3altacaMiu
OCHOBEI OopraHu3alu Iporu3BOJACTBA

OCHOBEI YIIpaBJICHHUSA IIEPCOHATIOM, BKIIFOYAs BOIIPOCHI OIUIATHI TPYyda

Jpyrue xapakTepuCTHKH
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3.2.11. TpynoBasi pyHKkuust

MonynbHoe TectupoBanue C VpoBeHb
HaumMenoBanue (Bepudukaums) Kox | B/11.5 (moxypoBeHB) 5
KB HUKAIAN

[Ipoucxoxaenue TpyaoBoi
GbyHKIUN

TpynoBble neicTBuUs

HeoOxonumMblie ymeHust
HeobxoaumMele 3HaHus

Opuruzan X | 3aMCTBOBaHO W3 OpHI'HHATA

Kon Perucrtpanuonssiit
OpUrHHAIIA HOMED
pohecCHOHAILHOTO
craHaapra

TectupoBanue pa3padbarsiBaemoro moayis MC

YcrpaHneHne 0OHapyXEeHHbIX HECOOTBETCTBUI

Tectuposars mogynu MC

WHCTpyMEHTBI M METOIBI MOYJIBHOTO TECTUPOBAHUS

[IpeameTHast 061acTh aBTOMATU3AIIT

OCHOBBI COBPEMEHHBIX ONEPALIMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CHCTEM YIpPaBJICHUS 0a3aMu JaHHBIX

YcrpoiicTBo U pyHKIMOHKMpOBaHUE coBpeMeHHbIX VIC

Teopus 6a3 TaHHBIX

CucTeMbl XpaHeHUs U aHaiau3a 0a3 JaHHBIX

CoBpeMeHHBIE ~ METOIMKM  TECTHpOBaHUs  paspabareiBaembix  MC:
MHCTPYMEHTBI U METOABI MOJLyJIbHOTO TECTUPOBAHHUS

Ucrounnku  uHbopmanmu, HeoOXomumoud s mpodecCHOHATBHOU
JESTEIBHOCTH

CoBpeMeHHBII 0TeUeCTBEHHBIH M 3apyOeKHBIH OIBIT B MPO(ECCHOHANTBHOM
JeSITENIbHOCTH

OCHOBBI OYXTJITEPCKOT0 Y4eTa M OTUETHOCTH OpraHU3alui

OcHOBBI HAJIOTOBOTO 3aKOHO1aTeNIbeTBa Poccuiickoit denepanuu

OCHOBBI yIIpaBJIEHYECKOTO yUETa

OcHoBbl Mex1yHapoIHBIX cTaH1apTOB (hrHaHcoBOW oTueTHOCTH (MCDO)
OcHOBBI yIipaBJI€HHsI TOPTOBJIEH, IOCTaBKAMHU U 3arlacaMu

OcCHOBBI OpraHu3aIy MPOU3BOICTBA

OcHOBBI yIpaBiIeHHsI IEPCOHATIOM, BKJIIOUasi BOIIPOCHI OIJIaThI TPyAa
Kynerypa peun

[IpaBuna nenoBoi nepenucKu

Jpyrue xapakTepucTHKH

3.2.12. TpynoBas pyHKUUs

WNuTerpanuonnoe rectuposanue UC Yposennb
HaumeHnoBanue (BepuuKaLys) Kox | B/12.5 (moIypoBEHB) 5
KBaTU(QUKAIIAN

IIpoucxoxaeHue Tpya0BOi
GbyHKIUN

‘ TpynoBsie 1enCTBUS

Opurnnan X | 3aMMCTBOBaHO W3 OpHIHHATA

Kon PerucrpanuonHsiit
OpHTrHHaNa HOMeEp
podeCCHOHANTBEHOTO
cTaHjapra

‘ WuTerpanuonnoe tectuposanue MC Ha 0OCHOBE TeCT-IUIAHOB

durcupoBaHue pe3ynbTaTOB TECTUPOBAHUS B CHCTEME €Ta
‘ P pesy p ytcIreated by free version-of
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Heo6xoaumbie ymeHust

TectupoBars MC ¢ ucnonb3oBaHueM TECT-TIJIAHOB

PaGorare ¢ 3amucsaMu MO KadecTBY (B TOM YHCIE C KOPPEKTHPYIOIIUMU
JEUCTBUAMH,  NPEAYNPESKIAIMMHA  JCUCTBHSAMH,  3alpocaMd  Ha
HCIIPaBIIEHUE HECOOTBETCTBHIA)

Heo0Oxoaumeble 3HaHUA

[pyrue xapakTepuCTUKN

I/IHCTPYMGHTLI 1 MCTOABI MHTCTPAIUMOHHOI'O TCCTUPOBAHUSA

OCHOBBI yIIpaBi€HUs U3MEHEHUSIMHU

[IpenmerHas o0nacTb aBTOMaTU3aALUU

Bosmoxunoctu YUC
ApPXUTEKTYpa, YCTPOHUCTBO U (YHKIIMOHUPOBAHUE BBIYUCIUTEIBHBIX CHCTEM

KoMMyHHKAITMOHHOE 000pYyI0BaHHE
CeTeBbIe MPOTOKOJIBI

OCHOBBI COBPEMEHHBIX ONEPALUOHHBIX CHUCTEM

OCHOBBI COBpEMEHHBIX CHCTEM yIpaBiIeHUs 0a3aMu JaHHBIX

YcTpoiicTBO 1 hyHKIIMOHUPOBaHKUE cOBpeMeHHbIX NC

Teopus 6a3 maHHBIX

Cucrembl XpaHeHHS U aHaIn3a 0a3 JaHHBIX

CoBpeMeHHbIE METOJMKH TeCTHpOBaHUs pa3pabareiBaemMbix MC: OCHOBBI
WHTETPAIIMIOHHOTO TECTUPOBAHUS

CoBpeMEHHBIE CTaHIAPTH HHPOPMAIIHOHHOTO B3aUMOJICHCTBHUS CUCTEM
[IporpamMMHBbIe cpeacTBa u MIaTGOpMbl HHGPACTPYKTYPHI HHPOPMAITMOHHBIX
TEXHOJIOTMI OpraHu3alni

Cucrempl knaccupuKalMd M KOJUPOBaHUS HHPOpPMAIMK, B TOM 4YHUCIE
MPUCBOEHUE KOJIOB JIOKYMEHTAM U 3JIEMEHTaM CIIPABOYHUKOB

OtpaciieBasi HOpMaTUBHAsI TEXHUYECKasi JOKYMEHTAIUs

Ucrtounnku  wHboOpmammu, HeoOxoaumoW s mpodeccruoHambHOM
NEeATEIbHOCTH

CoBpeMeHHBIN OTE€YECTBEHHBIN U 3apyOeKHBIN ONBIT B NMPOQeCcCHOHAIBHON
NEeATETbHOCTH

OCHOBBI OyXTaJITEPCKOTO yueTa U OTYETHOCTH OpraHU3aIfil

OcHOBBI HAJIOTOBOT'O 3aKOHOAaTeNbeTBa Poccuiickoit denepannn

OCHOBBI yIIpaBJIEHYECKOT0 yUeTa

OcHoBbl MexayHapOIHBIX CTaHAApTOB (puHaHCOBOU oTueTHOCTH (MCPO)
OcCHOBBI yIipaBJI€HHs TOProBJIEH, MOCTaBKAMU U 3ariacaMu

OCHOBBI OpraHU3aluy MPOU3BOJICTBA

OcHOBBI yIipaBiI€HUsI IEPCOHATIOM, BKJIIOUYasi BOIIPOCHI OIJIaThl TPya
Kynbrypa peun

[IpaBuna nenoBoi nepenucKu

3.2.13. TpynoBasi pyHkuus

Hcnpasnenve 1epeKTOB ¥ HECOOTBETCTBUI B YposeHb
Hanvenosane | yone FIC noxymenTaui k UC Kon | B/13.5 (TI0ZypOBEHB) 5
KBaTH (UK

[IpoucxoxaeHue Tpya0Boi
GbyHKIUN

TpynoBbie necTBUS

OpI/IFI/IHEU'I X 3arMCTBOBAHO U3 opurnHaia

Kon Peructpanumonsslit
OopUTHHAJIA HOMEp
npodeccHOHATEHOTO
CTaHgapTa

Ananu3 3aUKCHPOBaHHBIX B CHCTEME yuyeTa /1e(peKTOB U HECOOTBETCTBUH B

kozie UC u noxkymenrtanuu k UC .
@ created by free versionof
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YcranoBiieHUE IPUYUH BO3ZHUKHOBEHUS 1€(DEKTOB U HECOOTBETCTBHM
Ycrpanenue 1e(h)eKTOB U HECOOTBETCTBHUIA

Heob6xonumsble ymeHust Konuposate Ha si3pIKax IPOrpaMMUPOBAHHUS

TectupoBath pe3yinbTaThl COOCTBEHHON pabOThI

Pabortare ¢ 3amucsMU TO KayecTBY (B TOM 4YHCIE C KOPPEKTUPYIOIIMMHU
NEUCTBUAMH,  NPEAYNPEKIAOIUMU  JEHCTBUSAMH,  3allpocaMu  Ha
HCIIPABJIEHUE HECOOTBETCTBUIA)

Heo0OxonuMeble 3HaHMS OcCHOBBI yIipaBJi€HHsI U3MEHEHUSIMU

IIpenmerHas 06sacTh aBTOMaTU3ALUH

OCHOBBI COBPEMEHHBIX CHCTEM YIpaBICHUs Oa3aMu JaHHBIX

Teopus 6a3 JaHHBIX

OcHOBBI IPOrpaMMUPOBAHHUS

CoBpeMeHHbIE 00BEKTHO-OPHEHTUPOBAHHbIE SI3bIKU IPOTPAMMHUPOBAHMS
CoBpeMeHHbIE CTPYKTYPHBIE S3bIKH TPOIrPAMMHUPOBAHUS

SI3bIKM COBpPEMEHHBIX OHM3HEC-TIPUIIOKEHUI

CoBpeMeHHBIE ~ METOIMKM  TECTHpOBaHUs  paspabareiBaembix  HC:
UHCTPYMEHTBI M METOABl MOJYJIBHOIO TECTHUPOBAaHUS, WHCTPYMEHTHI U
METOABl  TECTUPOBAaHMA  HEPYHKUMOHATIBHBIX M (PYHKIMOHAIBHBIX
xapakrepuctuk MC

Uctounukn  wHpOpManuu, HEOOXOAMMOW st TMPOQecCHOHATBHOM
JEATEIIBHOCTH

CoBpeMeHHBIN OTE€YECTBEHHBIN U 3apyOeXHbIN ONBIT B MPOQPecCHOHAIBHON
JEATEIIbHOCTH

OCHOBBI OYXTaJITEPCKOro Y4eTa U OTYETHOCTU OpraHU3alMiMi

OcHOBBI HAJIOTOBOTO 3aKOHOaTeNbeTBA Poccniickoit Penepanuun

OCHOBBI yIIpaBJI€HYECKOT0 yUeTa

OCHOBBI MEXTYHAPOAHBIX CTaHIapTOB (hruHaAHCOBOM oTyeTHOCTH (MCDO)
OcHOBBI yIpaBJI€HHsI TOPrOBJIEH, TOCTaBKAMHU U 3arlacaMu

OCHOBBI OpraHu3aIiy MPOU3BOICTBA

OcHOBBI yIipaBJIeHHsI IEPCOHATIOM, BKJIFOUasi BOIIPOCHI OIJIATHI TPYAa

[pyrue xapakTepuCTUKH

3.2.14. TpynoBasi pyHkuus

Coznanue noiabp30BaTeNbCKON JOKYMEHTAIIMH VpoBeHs
HaumenoBanne | K MOJAU(PUITMPOBAHHBIM JIEMEHTAM TUIIOBOM Kox | B/14.5 (ToypoBeHs) 5
nc KBaTA (UK

IIpoucxoxaenue Tpy10BOH
p A Y. Opurnnan X | 3aMMCTBOBaHO W3 OpHIHHATA

byHKITIN
Kon Perucrpanumonsslit
OpHTrHHAaNIA HOMEp
PO eCcCHOHAIBEHOTO
cTaHmapra
TpynoBble neicTBus PazpaboTka uacTell pYyKOBOJCTBA MOJb30BATENS K MOAM(PUIMPOBAHHBIM

anemenTam tamoBoi MC

Pa3paboTka yactell pykoBOJCTBAa aJMHUHHUCTpaTOpa K MOAU(PHUIMPOBAHHBIM
ajieMenTaM tuioson MC

Pa3paboTka wacTeil pyKOBOACTBAa MPOTpaMMHUCTa K MOAM(PUIIMPOBAHHBIM
ajieMenTaM tuioson MC

Heobxomumbie ymeHus Pa3zpabarpiBaTh 1M0I1b30BaTEIBCKYIO TOKYMEHTAIIHIO

Heo0xoaumble 3HAHUS VHCTPYMEHTBI U METOJIBI Pa3pabOTKH MOJIb30BATENbCKOM JOKYMEHTAIMN
Bo3moxxnoctu UC @ created by free version of
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[pyrue xapakTepuCTUKH

[IpenmeTHas 001acTh aBTOMATH3AIUU
VYerpoiicTBo u pyHKITMOHHpPOBaHUE cOBpeMeHHbIX MC

CucteMbl XpaHeHHs U aHaiIu3a 0a3 JaHHBIX

CoBpeMeHHBIE cTaHAAPTHI HH()OPMAITHOHHOTO B3aUMOJICHCTBUS CHCTEM
IIporpammMHsble cpeacTBa U naaTGopMbl HHPPACTPYKTYpbl HHYOPMALTMOHHBIX
TEXHOJIOTMI OpraHu3alui

CoBpeMeHHBIE ITOAXOABI W CTAaHAAPTHI ABTOMATU3allUM  OpraHU3aluu
(manpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl kinaccu(UKaLMu W KOJUPOBaHMA HMH(POpPMALMM, B TOM YHUCIE
IIPUCBOEHUE KOJOB JOKYMEHTAM U 2JIEMEHTaM CIIPAaBOYHUKOB

OrtpacneBast HOpMaTUBHAs TEXHUYECKAs JOKYMEHTALIHS

Hctounukn  wHpOpManuu, HEOOXOAMMOW  Jisi  MPOQecCHOHATBHOM
NeSITeNIbHOCTH

CoBpeMeHHBIN OTE€YECTBEHHBIN U 3apyOeKHbIN ONBIT B MPOQEeCcCCHOHAIBHON
JeSITeIbHOCTH

OCHOBBI OyXTaJaTEpPCKOTO yueTa U OTYETHOCTH OpraHU3aInil

OcHOBBI HAJIOTOBOT'O 3aKOHOAATeNbecTBa Poccuiickoit denepanuu

OCHOBBI yIIpaBJIEHYECKOT0 yUeTa

OCHOBBI MEXTYHAPOJIHBIX CTaHAApTOB (prtHaHCOBOM oTueTHOCTU (MCDO)
OcCHOBBI yIipaBJI€HHs TOPrOBJIEH, IOCTaBKAMU U 3allacaMu

OCHOBBI OpraHu3aluy MPOU3BOJCTBA

OcHOBBI yIipaBJI€HUsI IEPCOHATIOM, BKJIIOUYasi BOIIPOCHI OILIAThl TPYya
Kynerypa peun

[IpaBuna 1enoBoii nepenucKku

3.2.15. TpynoBasi pyHkumus

HaumeHnoBanue

OO6yuenue nonb3oBareneit 1C VpoBeHb

Kox | B/15.5 (1I0/LypOBEHB) 5
KBaTH(QUKAINN

IIpoucxoxaeHue Tpy0BOH
GbyHKIUN

Opurunan X | 3anMCTBOBaHO W3 OpHI'HHATA

Kon PerucrpannoHHbIN
OpHUrHHaNIa HOMeEp
npo¢heCCUOHATBHOTO
cTaHaapra

TpynoBsle 1eHCTBUS

Opranu3zanus 00ydeHus MoJib30BaTesei
[Tpoenenue oOyuenns nomap3oBatenein MC
OcyniecTBII€HUE BBIXOAHOTO TECTUPOBAHUS MoJb3oBaTenen NC

COop 3aMeuaHuil U mokeaaHuil nmonb3opareneit 1 pazsutus MC

Heob6xoaumeie ymenwust

YcTaHaBnuBaTh MporpaMMHOE oOecreyeHne

[IpoBouTH Mpe3eHTAIUN

Heo0xomuMele 3HaHUS

Bosmoxuaoctu UC

[IpeameTHas 061aCTh aBTOMATH3AITIT

OCHOBHbBIE IPUHIHIIBI 00yUEHUS
WHcTpyMeHTBI U METO/IbI BBISIBICHUS TPeOOBaHUI

TexHOIOTMH MEXIMYHOCTHOM M TPYIIIOBOM KOMMYHMKAallUM B JEJIOBOM
B3aUMOJICCTBUH, OCHOBBI KOH()JIMKTOJIOTUN

TexHOI0rny MOATOTOBKY U IIPOBEACHUS IPE3EHTALUN

Metoauki W TUIOBBIE  MpOrpaMMbl  OOy4YeHHs  IOJb30BATENEH,

pekomMeHI0BaHHbIe pou3BoauTesiem UC R .
created by free versionof -
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OCHOBBI CUCTEMHOT'O aIMUHUCTPUPOBAHUS

OCHOBBI COBPEMEHHBIX OIEPALMOHHBIX CUCTEM

YcTpoiicTBo 1 hyHKIIMOHUpOBaHKUE coBpeMeHHbIX NC

CucteMbl XpaHeHHs U aHaiu3a 0a3 JaHHBIX

CoBpeMeHHbIe cTaHAaPThl HH(HOPMALIMIOHHOTO B3aUMOJIEHCTBUS CUCTEM
[IporpammHubIe cpeacTBa U mIaT(GopMbl HHPPACTPYKTYPHl HHPOPMALTUTOHHBIX
TEXHOJIOTHI OpraHu3auii

CoBpeMeHHbIE IOAXOAbl W CTaHAAPTHl ABTOMATU3allUM OpraHU3aluu
(manpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl kimaccu(pukanuu W KOTUPOBAHHUA HH(POPMAIMH, B TOM YHUCIE
IIPUCBOEHUE KOJIOB IOKYMEHTAM U 3JIEMEHTaM CIPABOYHUKOB

OrtpacneBass HOpMaTUBHAs TEXHUYECKAs TOKYMEHTALIUS

Hctounukn  uHpopMmanuu, HeoOXOAMMOM A NpodecCHOHaNbHOM
JeSITEIbHOCTH

CoBpeMeHHBIN OTEYECTBEHHBIN U 3apyOeKHBIA OMBIT B MpodeccruoHaIbHOM
JeSITEIbHOCTH

OCHOBBI OYXTJITEPCKOT0 Y4eTa M OTUETHOCTH OpraHU3aLui

OcHOBBI HAJIOTOBOT0 3aKOHO1aTeNbeTBa Poccuiickoit denepanuun

OCHOBBI yIIpaBJIEHYECKOT'0 yueTa

OCHOBBI MEXTYHAPOAHBIX CTaHAAPTOB (hruHAHCOBOM oTyeTHOCTH (MCDO)
OCHOBBI yIipaBJiIeHUs TOPrOBJIEeH, IOCTaBKaMH U 3allacaMu

OcCHOBBI OpraHu3aliy Npou3BOICTBA

OcHOBBI yIipaBiI€HUsI IEPCOHATIOM, BKJIIOUYAsi BOIIPOCHI OILJIaThl TPya
KynbsTypa peun

[IpaBuina neroBoy NepenucKu

[pyrue xapakTepucTuku -

3.2.16. TpynoBasi pyHkuus

PasBepreiBanue cepseproit yactu UC y Yposenb
HanmeHOBaHHE | 5arasupka Kox | B/16.5 (O LypOBEHB) 5
KBaJTHU(QUKAIIUN

IIpoucxoxxaeHue Tpya0BOit
P py OpuruHan X 3auMCTBOBAHO U3 OpUTHHAJA

¢GbyHKIAN
Konx Peructpauumonssiit
OpHUruHaja HOMEDP
npodecCHOHATBHOTO
cTaHaapTa
TpynoBsie 1eHCTBUS [IpoBepka coorBercTBUs cepBepoB TpeOoBaHusiM HMC k o0opynoBaHUIO U

IPOrpaMMHOMY 00€CIIEYEeHHUIO

Wncramnsauus  cepBepHort wactu MC y 3aka3umka, Bepudukanus
IIPaBWJIBHOCTH YCTaHOBKH cepBepHoi yactu MC y 3akazunka

Heob6xoaumeie ymenwust VYcranaBnmuBaTh IPOrpaMMHOE 0OECTICUCHHE

HeobOxonuMeble 3HaHMS OCHOBBI CHCTEMHOT'0 aIMUHUCTPUPOBAHUS

OcHoBbl anmuanCcTpUpoBanusd CYB/]

ApPXUTEKTYpa, YCTPOUCTBO U (PYHKIIMOHUPOBAHUE BBHIUMCIUTEIBHBIX CUCTEM
CeteBble MPOTOKOJIBI

OCHOBBI COBPEMEHHBIX OIEPALIMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CHCTEM YIPaBICHUs Oa3aMU JAHHBIX

Hctounukn  umHpOpManuu, HEOOXOAMMOW aisi  NPOQecCHOHATBHOM
JESTEIBHOCTH

CoBpeMeHHBII OTEYECTBEHHBIH M 3apyOEKHBIH OIBIT B npog)eccpIOHanLHOﬁ

ESITENTBHOCTH Q—%‘M
ocurreezer
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‘ Jpyrue xapakTepucTHKA

3.2.17. TpynoBasi pyHKuus

YcTaHoBKa M HACTPOHKA CUCTEMHOTO U YpoBeHb
Hanmenosanne | mpukiagHoro [10, HeoOXoaumoro st Kox | B/17.5 (otypoBEHB) 5
¢dbyaxkurnonupoanus MC KBaTH (UKL

[Ipoucxoxaenue TpyaoBon
GbyHKIUN

TpynoBbie 1eiCTBUS

Heo0Oxonnmblie ymeHus

Heo0xomuMele 3HaHUS

[pyrue xapakTepuCTUKN

Opurunan X | 3aUMCTBOBaHO U3 OpHTHHAJIA

Kon Perucrpanuonssiit
OpUTrHHAlIA HOMED
pohecCHOHAILHOTO
cTaHjapra

VYcraHOBKa ONEpallMOHHBIX CUCTEM

Hactpolika onepanoHHBIX CHCTEM Ui ONTUMAIBHOIO (YHKIIMOHUPOBAHUS
nc

Vcranoska CYB/1

Hactpoiika CYB/] aiia ontumansHoro gpynkunonupoBanust MC

YcranoBka npukianHoro 110, Heooxoaumoro mis pynkunoruposanus NC
Hacrpoiika npuxmagaoro 10, nHeodxogumoro ans ¢pynkunonuposanust NC,
U1 onTUMalibHOTrO (yHKIMoHupoBanus MC

YcTaHaBnuBaTh U HACTPaUBaTh ONEPALMOHHBIE CUCTEMBI

VYcranaBnuBars 1 HacTpauBaTh CYB/]

YcranaBnuBaTh U HacTpauBath npukiagHoe [10

OCHOBBI CUCTEMHOT'0 aIMUHUCTPUPOBAHUS

OcHoBbl anMuaucTpupoBanus CYB/]

KommyHHMKaImoHHOE 000pyA0BaHUE

CereBble MPOTOKOJIBI

OCHOBBI COBPEMEHHBIX ONEPALIMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CHCTEM YyTIpaBiIeHUs 0a3aMH JaHHBIX

YcrpoiicTBo U pyHKIMOHUpOBaHUE coBpeMeHHbIX VC

Ucrounmku  uHbopmanmu, HeoOXoauMmod s mpodecCHOHATBHOU
JESTEIBHOCTH

CoBpeMeHHBIN OTE€YECTBEHHBIN U 3apyOeKHBIN ONBIT B NMPOQecCHOHAIBHON
JESTEIBHOCTH

3.2.18. TpynoBasi pyHkumus

Hacrpoiika o6opynoBanusi, HeOOXOAMMOTO Yposenb
Hanvienosanue | ;g pa6oTsr UC Kon | B/18.5 (TI0ZypOBEHB) 5
KBaTA (UK

[IpoucxoxaeHue Tpya0Boi
GbyHKIUN

\ TpynoBbie necTBUS

\ Heobxomumbie ymeHus

OpI/IFI/IHEU'I X 3arMCTBOBAHO U3 opurnHaia

Kon Perucrpanumonsslit
OpuTHHaJIA HOMED
podhecCHoHATBLHOTO
CTaHaapra

\ VYcranoBka 000pya0oBaHUS
\ Hacrpoiika o6opymoBanus jist onTuMaIbHOTO GyHKITMOHUpOoBanus MC

‘ VYcranaBnuBaTh M HACTpauBaTh 00OPYJIOBaHUE .
r—\ created by free version-of-
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Heo0xonumele 3HaHUS

OCHOBBI CHCTEMHOT'O AIMUHUCTPUPOBAHUA
OCHOBEI AJIMUHHUCTPHUPOBAHUA 0a3 JaHHBIX

KoMMyHHKAITMOHHOE 000pYyI0BaHHE
CereBble TPOTOKOJIBI
OCHOBBI COBPEMEHHBIX OIEPAIMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CHCTEM YIPaBICHUS 0a3aMu JTaHHBIX
VYerpoiicTBo U pyHKITMOHHpPOBaHHUE cOBpeMeHHbIX MC

Uctounukn  wHpoOpManuu, HEOOXOAMMOH i mpodecCHOHATBHON
JEATeILHOCTH

CoBpeMeHHBII OTEUECTBEHHBIH M 3apyOEKHBIH OIBIT B MPO(ECCHOHATBHOM
JEATEIIBHOCTH

Jpyrue xapakTepUuCTUKU

3.2.19. TpynoBas pyHKuust

Wurerpanus UC ¢ cymectByromumu UC Yposenb
HauMeHOBaHUE | sa1aaupka Kox | B/19.5 (moaypoBEHb) 5
KBaJTHU(UKAIIUN

[Ipoucxoxaenue TpyaoBoi
¢GbyHKIHN

TpynoBsie 1eHCTBUS

Heob6xomumbie ymeHust

HCO6XO,Z[I/IMBIG 3HaHUA

Opurunan X | 3aUMCTBOBaHO U3 OpHTHHAIA

Kon PerucrpannoHHbIN
OpHTrHHaNa HOMeEp
npo¢eCCUOHATBHOTO
cTaHaapra

Pazpabotka unrepdeiicoB oOMeHa JTaHHBIMU

Pazpabotka popmaroB oOMeHa TaHHBIMU

Pa3pabotka TexHonoruit oOMena nanHeiMu Mexay MC u cymiecTByromummMu
CHUCTEMAaMH B COOTBETCTBUU C TPYIOBBIM 33 JaHUEM

Pa3zpabarpiBaTh TEXHOJIOTMU OOMEHA TAHHBIMU

KoaupoBats Ha si3pIkax MpOrpaMMUPOBAHUS

TecTupoBath pe3yabTaThl COOCTBEHHON PabOThI

WHcTpymenTs! 1 MeToasl nHTerpanuu 1MC

®dopmMatbl 0OMEHA TaHHBIMU

WNuTepdeiicel oOMeHa TaHHBIMU

ApXUTEKTypa, yCTpOHCTBO U (PYHKIIMOHUPOBAHUE BHIYMCIUTENBHBIX CUCTEM
KommyHHMKaImoHHOE 000pYyA0BaHUE

CeteBble MPOTOKOJIBI

OCHOBEI COBPCMCHHBIX OIICPAIUOHHBIX CUCTEM
OCHOBEI COBPEMECHHBIX CUCTEM YIIPABJIICHUA 0azaMu JaHHBIX

YcTpoiicTBo 1 hyHKIIMOHUpOBaHKHE coBpeMeHHbIX NC
Teopust 6a3 TaHHBIX

Cucremsl XpaHCHUA U aHaJIn3a 0a3 JaHHBIX

OcHOBBI IPOrpaMMUPOBAHHUS
CoBpeMeHHbIE 00bEKTHO-OPUEHTHPOBAHHBIE S3BIKU TPOIrPAMMHUPOBAHHUS

CoBpeMEHHBIE CTPYKTYPHBIE SI3bIKH TPOIrPAMMHUPOBAHMUS
S3bIKK cCOBpeMEHHBIX OU3HEC-TIPHIIOKEHUN

COBpCMeHHHe METOANKHU TCCTUPOBAHUA pa3pa6aTBIBaCMBIX ncC:
HUHCTPYMCHTBI U METObI MOAYJIBHOI'O TECTUPOBAHUA

CoBpeMeHHbIE CTaHIaPTHl HHPOPMAITMOHHOTO B3aUMOICHCTBUS CUCTEM
[IporpammubIe cpeacTBa u MIaThOpMbl HHPPACTPYKTYPHl HHPOPMAITMOHHBIX
TE€XHOJIOTUI OpraHu3anui

Cucrembl KiacCUPUKALUU U KOJUPOBAHUS HH



http://www.docufreezer.com/?df-dlabel

45

IIPUCBOEHNE KOJOB JJOKYMEHTaM U 3JIEMEHTAaM CIIPAaBOYHUKOB
OtpacneBast HOpMaTUBHAasI TEXHUYECKAsl JOKYMEHTALUS

Uctounukn  wHpOpManuu, HEOOXOAMMOW s MPoQecCHOHATBHOM
JesITebHOCTH

CoBpeMEeHHBIN OTEUECTBEHHBIM M 3apyOEKHBIN OMBIT B MPOQPECCHOHAIBHON
JESITEIbHOCTH

OCHOBBI OYXTJITEPCKOT0 Y4eTa M OTUETHOCTH OpraHU3aLui

OcHOBBI HAJIOTOBOT0 3aKOHO1aTeNbcTBA Poccuiickoit denepanuun

OCHOBBI yIIpaBJIEHYECKOT'0 yueTa

OcHoBbl MeXIyHapOAHBIX CTaHAAPTOB (puHaHCOBOK oTyeTHOCTH (MCDO)
OcCHOBBI yIipaBJiIeHUs] TOPIOBJIEH, IOCTABKaMM U 3allacaMu

OcHOBBI OpraHu3aly pou3BOICTBA

OCHOBBI yIpaBIIeHUs IEPCOHAIIOM, BKIII04asl BOIPOCHI OILIATHI TPY1a

[pyrue xapakTepucTuku -

3.2.20. TpynoBas pyHKuust

OnpeﬂeHeHI/Ie HCO6XOI[I/IMOCTI/I BHECCHUA VPOBeH]’
HauMeHOBaHHE | Loy iapan o Kox | B/20.5 (moypoBEHB) 5
KBaTH(QHUKAIAN

IIpoucxoxaeHue Tpy0BOH
P Py Opurunan X | 3aMMCTBOBaHO W3 OpUTHHATA

GbyHKIUN
Kon PerucrpanuoHHbIN
OpHTrHHaNa HOMeEp
npo¢heCCUOHATBHOTO
cTaHzgapra
TpynoBbie neicTBUS Omnpenenenue HeobxonuMmeix n3Menenuit B UC nns peanmsanuu 3ampoca Ha

HU3MEHEHHE

OneHka BIUSHMUS TPEJUIOKEHHBIX HM3MEHEHUH Ha (yHKIMOHAIbHBIE WU
He(yHKIIMOHANbHBIE XapakTepucTuku MC

OneHka BIMSHUSA MPENJIOKEHHBIX W3MEHEHUH HA CPOKH, CTOMMOCTb M
coJiep;kaHue padoT Mo Co3qaHuI0 (MOAU(PHUKAIMN) WU contpoBoxkaeHuto NC
HeoOxonumblie ymeHust AHanu3upoBaTh UCXOAHBIE TaHHBIE

HeoOxonuMele 3HaHUS Bosmoxuoctu UC

[IpenmerHas 061acTh aBTOMaTH3AILUH

OcCHOBBI yIIpaBJI€HHsI U3MEHEHUSIMU

ApXHUTEKTypa, yCTPOHCTBO U (PYHKIIMOHUPOBAHUE BHIYUCIUTENBHBIX CUCTEM
KommyHHMKaIImoHHOE 000pYyA0BaHUE

CeteBble MPOTOKOJIBI

OCHOBBI COBPEMEHHBIX ONEPALIMOHHBIX CUCTEM

OCHOBBI COBpEMEHHBIX CUCTEM yIpaBiIeHUs 0a3aMH JaHHBIX

YcrpoiicTBo U pyHKIMOHHPOBaHUE coBpeMeHHbIX VC

CoBpeMeHHbIE CTaHIapThl HHPOPMAIIMOHHOTO B3aUMOJIEHCTBUS CUCTEM
[IporpammMHble cpeacTBa U mIaT(GopMbl HHPPACTPYKTYPhl HHPOPMALTMOHHBIX
TEXHOJIOTHI OpraHu3alui

CoBpeMeHHbBIE IOAXOAbl M CTaHAAPTHl ABTOMATH3allUM  OpraHU3aluu
(manpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl kiaccU(pUMKALMUM W KOJUPOBaHMA HMH(DOpPMALMM, B TOM YHUCIE
IIPUCBOEHNE KOJOB JJOKYMEHTaM M 3JIEMEHTAaM CIIPABOYHUKOB

OtpacneBasi HOpMaTUBHAsI TEXHUYECKAsl JOKYMEHTALUS

Hctounukn  uwHpOpManuu, HEOOXOAMMOM  aisi  NPoQecCHOHATBHOM

eI TCIIBHOCTH A\ created by free version of
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JCATCIIBHOCTH

CoBpeMeHHBII OTEUECTBEHHBIH M 3apyOEKHBIA OIBIT B MPO(ECCHOHATBHOM

OCHOBBI OyXTajaTEpPCKOTO yueTa U OTYETHOCTH OpraHU3aIuil
OCHOBBI HAJIOTOBOTO 3aKOHO1aTeNbeTBa Poccuiickoit deneparuu

OCHOBBI yIIPaBICHYECKOTO yYeTa

OcHoBbl MeXayHapOAHBIX CTaHAApTOB (puHaHCOBOK oTyeTHOCTH (MCDO)
OcCHOBBI yIpaBiIeHUs] TOPrOBJIEH, IOCTABKaMM U 3allacaMu

OcCHOBEI OopraHu3aluy Iporu3BOJACTBA

OCHOBEI YIIPpABJICHHU:A IIEPCOHATIOM, BKIIKOYas BOIIPOCHI OILIAThI Tpyda

Kynerypa peun
[IpaBuna nenoBoi nepenucku
[pyrue xapakTepucTuku -

3.2.21. TpynoBasi pyHkumus

[IpoBenenue ayauToB KauecTBa B VYpoBeHb
Hanverosatine | oo rpercTBun ¢ mianamu nposenenus aygura | Kon | B/21.5 (11021ypoBeH) S
KBaTH(QHUKAIAN
IIpoucxoxaeHue TPya0BOM 3arMCTBOBAHO U3
p A pya Opurunan X
GbyHKIUN OpHUTHHaIa
Koz PerucrpannonHsiii Homep
OpHUTHHAJIA npo¢heCCUOHATBHOTO
cTaHaapra
pr,I[OBBIe HeﬁCTBHH HpOBeI[eHI/Ie AyAUTOB KadeCTBa B COOTBCTCTBUU C MPCAOCTABIICHHBIMH
IIJ1aHaMH

WHunuupoBaHue 3amnpocoB Ha HM3MEHEHUs (B TOM 4MCJIE 3alpocoB Ha
KOPPEKTUPYIOIIME JEUCTBUSA, HaA NPEAYNPEKAAOIIME JIEUCTBUSA, Ha
UCIPaBJIECHNE HECOOTBETCTBUI) 10 pe3yabTaTaM ayJAuTOB

HeoOxonumblie ymeHust Paborare ¢ 3anucsamMu 1o KadecTtBy (B TOM 4MCIE C KOPPEKTHPYIOIIMMHU
JNEUCTBUAMH,  INPEAYNPEXKIAONUMUA  ACHUCTBUSAMHM,  3alpocaMud  Ha

HCIIPaBJIEHUE HECOOTBETCTBUI)

HeobOxonnMeble 3HaHMS HNHCTpyMEHTBI 1 METO/BI TPOBEACHUS Ay IUTOB Ka4eCTBA

OCHOBBI COBPEMEHHBIX ONEPALIMOHHBIX CUCTEM
Wctounuku  uHopmanuu, HeoOX0auMOM
JESTEIBHOCTH

npodecCuOHATTbHON

CoBpeMeHHBIN OTE€YEeCTBEHHbIN U 3apyO0eXHBIN OMNBIT B NMpodeccroHalbHOM

NEeATEIbHOCTH
Kynerypa peun

[IpaBuna nenoBoi nepenucKu

Jlpyrue xapakTepucTHUKu | -

3.2.22. TpynoBas pyHKUUs

[IpoBenenune npueMo-c1aTOYHbIX UCITBITAHUN YpoBeHs
Hamvenosarnne | (Banmumarun) MIC B COOTBETCTBHH C Kon | B/22.5 (oypoBeHs) 5

YCTAaHOBJICHHBIMM PETIIAMCHTAMU KB HKALIH
Tponcxoxaerue TpyAOBOi Opurunan X | 3aMMCTBOBaHO W3 OpHI'HHATA
GbyHKIHUN

Kon PerucrpanuonHssiit
OpHTrHHaNa HOMEp
npodeccHOHATEHOTO

B
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[IpoBenenne mnpueMo-caaToyHbix ucnbiTaHud WMC B COOTBETCTBHM C
YCTaHOBJICHHBIMH PETJIAMEHTAMU U TJIAHAMU

JlokymeHTanpbHOE 0(hOpPMIICHHE pe3yIbTaTa MPUEMO-CIaTOYHBIX UCITBITAHUHN B
COOTBETCTBUU C YCTAHOBJICHHBIMU pETiaMeHTaMu

[IpoBOAUTH Mpe3EHTAITUN

[IpoBOaNTH MEPEroBOpPhI

Heo0xonumMele 3HaHUS

Bosmoxunoctu YC

[IpenmerHas o0nacTb aBTOMaTU3ALUU

NHCcTpymMeHTBI M METOABI MPOBEACHUS NPHEMO-CAATOYHBIX HWCIBITAHUI
(Bamumanmm) C

TexHOMOrnn MEXIMYHOCTHOM M TPYNIIOBOM KOMMYHHMKAllUU B JE€JIOBOM
B3aUMOJICHICTBUH, OCHOBBI KOH(QIMKTOIOTUHI

TexHOI0rnu MOArOTOBKU U MTPOBEACHUS NPE3EHTAUI

YcTpoiicTBO 1 (hyHKIIMOHUPOBaHKUE cOBpeMeHHbIX NC

[IporpamMmHbIe cpencTBa u miaThopMbl HHGPACTPYKTYPHl HHPOPMAILIHOHHBIX
TEXHOJIOTMI OpraHu3alni

CoBpeMeHHbIe cTaHIapThl HHPOPMAIIMOHHOTO B3aUMOJICHCTBUS CUCTEM
CoBpeMeHHbIE IOAXOJbl W CTaHAAPTHl aBTOMATU3allMU OpraHU3aluu
(manpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrtembl kimaccu(uUKanmuu W KOTUPOBAaHHA HH(POpPMAIMH, B TOM YHUCIE
MIPUCBOEHUE KOJOB JOKYMEHTAM U 3JIEMEHTaM CIIPABOYHUKOB

OtpacneBass HOpMaTUBHAs TEXHUYECKAs TOKYMEHTALIMSI

Uctounuku  uHdopmanuu, HeoOXoguMoW uis  NpodeccHOHANTbHON
NeSITENIbHOCTH

CoBpeMeHHBIN OTE€YECTBEHHBIN U 3apyOeXHBIN ONBIT B MPOQecCHOHAIbHON
JESTEIBHOCTH

OCHOBBI OyXTaJITEPCKOTO yueTa U OTYETHOCTH OpraHU3aINil

OcHOBBI HAJIOTOBOT'O 3aKOHOAaTeNbeTBa Poccuiickoit denepannn

OCHOBBI yIIpaBJIEHYECKOT0 yUeTa

OCHOBBI MEXTYHAPOAHBIX CTaHIapTOB (hruHaHCOBOH oTyeTHOCTH (MCDO)
OcCHOBBI yIipaBJI€HHs TOPToBJIEH, MOCTaBKAMU U 3ariacaMu

OcCHOBBI OpraHu3aIy NpoU3BOICTBA

OcCHOBBI yIipaBJI€HHs IEPCOHATIOM, BKJIFOUasi BOIIPOCHI OIJIaThl TPyia
Kynbrypa peun

[IpaBuina neroBo NepenucKu

Jpyrue xapakTepucTHKH

3.2.23. TpynoBasi pyHkuus

HaumenoBanue

Texuuueckas MOAACPIKKA 3aKYIIOK YposeHp

Kox | B/23.5 (110/LypOBEHB) 5
KBaTA (UK

[IpoucxoxaeHue Tpya0Boi
GbyHKIUN

TpynoBbie necTBUS

OpI/IFI/IHEU'I X 3arMCTBOBAHO U3 opurnHaia

Kon Peructpanumonsslit
OpHUTHHANIA HOMEp
npodeccHOHATEHOTO
CTaHgapTa

Pazpabotka onucanust UT-poayKToOB WU yCIyT JJIs1 TOCTABIIMKOB

Paccruika OATOTOBJICHHBIX npezmo;erHfI nocraBOIMKam
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Heobxomumbie ymeHus

HeobxonuMble 3HaHUS

COop npeI0KEeHH MOCTABIINKOB
KoHTpoJib YpOBHSI Ka4eCTBa MOCTABICHHOW MPOIYKIIUH WIIH YCIYT

TexHuyeckoe  TOATBEPKICHHE  HEOOXOJUMOTO  YpPOBHS  KauyecTBa
3akyrieHHo U T-ponykiuu unu yciyr
AHanu3upoBaTh BXOIHBIC JaHHbBIE

PazpabaTpiBaTh TOKyMEHTAIIHIO
[IpoBOoUTH EPETOBOPHI

OcyuiecTBISITh KOMMYHUKALIMU
Bosmosxknoctu UC

[IpenmerHas ob0nacTb aBTOMaTH3aLUU
WMHCTpyMEHTB! M METO/Ibl KOMMYHHMKALIUH

Kananbel koMMyHHKaLIMI

Mopenn KOMMyHHUKaUn

TexHOMOrMM MEXJIMYHOCTHOH M TpPYNIOBOW KOMMYHUKALMU B JI€JIOBOM
B3aMMOJICHCTBHH, OCHOBBI KOH()JIMKTOJIOTUU

ApXUTEKTYpa, yCTPOUCTBO U ()YHKLIMOHUPOBAHUE BBHIUMCIUTEIIBHBIX CUCTEM
KoMmmyHukanmonHoe 060pyioBanue

CeteBble IPOTOKOJIBI

OCHOBBI COBPEMEHHBIX OIEPALIMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CHCTEM YIpaBiIeHUs Oa3aMU JaHHBIX

YcrpoiicTBo U pyHKIMOHKUpOBaHUE coBpeMeHHbIX VIC

Teopus 6a3 maHHBIX

CucTeMbl XpaHeHUs U aHaiau3a 0a3 JaHHBIX

OcHOBBI IPOrpaMMUPOBAHHUS

CoBpeMeHHbIE 00BEKTHO-OPHEHTUPOBAHHBIE SI3BIKU POTrPAMMHUPOBAHHMS
CoBpeMeHHbIE CTPYKTYPHBIE S3bIKH TPOrPAMMHUPOBAHHUS

SI3bIKM COBpPEMEHHBIX OM3HEC-TIPUIIOKEHUH

CoBpeMeHHbIE METOIMKH TeCTUPOBaHUs pa3zpabaTeiBaeMbix MC
CoBpeMeHHbIe cTaH1apThl HH(HOPMAILIMOHHOTO B3aUMOJICHCTBUS CHCTEM
[IporpamMMHbIe cpeacTBa U miIaTGopMbl HHGPACTPYKTYPbl HHPOPMALIMOHHBIX
TEXHOJIOTWI OpraHu3alun

CoBpeMeHHbIE TMOAXOJbl W CTaHAAPTHl AaBTOMATH3allMM OpraHU3aLUU
(mampumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrempl KiacCMpUKALUKW M KOJUPOBaHUS HHPOpPMAIMK, B TOM 4YHUCIE
IIPUCBOEHUE KOAOB JJOKYMEHTaM M 3JIEMEHTAaM CIIPABOYHUKOB

OtpacneBast HOpMaTHUBHAs TEXHUYECKas JOKYMEHTAIIUS

Uctounukn  uHpopManuu, HeEOOXOAMMOM i  HpodeccuoHaIbHOM
JeSITeNIbHOCTH

CoBpeMeHHBIN OTE€YECTBEHHBIN U 3apyOeKHBIN OMBIT B MPOQecCHOHAIbHON
NEeSATEIbHOCTH

OCHOBBI OyXTaNTEPCKOTO yueTa U OTYETHOCTH OpraHU3aINil

OcHOBBI HAJIOTOBOT'O 3aKOHOAaTeNbcTBa Poccuiickoit denepanun
OCHOBBI YITPaBIEHYECKOTO y4eTa

OCHOBBI MEXTYHAPOAHBIX CTaHAApTOB (hruHAHCOBOH oTyeTHOCTUH (MCDO)
OCHOBBI yITpaBI€HUs TOPTOBJIEH, TIOCTABKAMU U 3aI1aCaMH

OCHOBEI OpraHu3alvi Iporu3BOJACTBA
OCHOBEI YIIpaBJICHHUA IIEPCOHATIOM, BKJIFOYas BOIIPOCHI OILIATHI TPpyda

Kynbrypa peun
[IpaBuna nenoBoil nepenucKu

Jpyrue xapakTepUuCTUKU
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3.2.24. TpynoBasi pyHkuus

Wnentudukanus konpurypamuu UC B Yposenb
Hanverosanne | coorpercreun ¢ pernamentamu opranmsamun | Koa | B/24.5 (moztyposex) S
KB HUKAIAN

IIpoucxoxaeHue Tpya0BOU
P A pyA Opuruzan X | 3aUMCTBOBaHO U3 OpHTUHAIA

GbyHKIUN
Kon Perucrtpanuonssiit
OpHUTHHAJIA HOMEp
po¢heCCHOHATHFHOTO
CTaHgapTa
TpynoBbie neicTBUS Omnpenenenne 0a30BBIX AMeMeHTOB KoHpurypanuun MC B COOTBETCTBHM C

peraamMeHTaMH OopraHu3aluu
IIpucBoenne Bepcuil 6a30BbIM  31eMeHTaM  KoH¢urypamuun HMC B
COOTBETCTBHUHM C PErjJaMeHTaMH OpraHu3aluu

Heo6xoaumelie ymeHus AHanu3upoBaTh BXOJHBIC JAHHbBIE

Hcnonb30BaTh cucTeMy KOHTPOJISI BEpCUI

Heo0Oxonumeble 3HaHMS OCHOBBI KOHPHUTYPAIIHOHHOTO YIPABJICHUS

ApPXUTEKTYpa, YCTPOUCTBO U ()YHKIIMOHUPOBAHUE BHIYUCIUTEIBHBIX CUCTEM
OCHOBBI COBPEMEHHBIX ONEPALIMOHHBIX CUCTEM

[Iporpammubie cpeacTBa U mIatGopMbel HHPPACTPYKTYpPHI HHPOPMAITHOHHBIX
TEXHOJIOTMI OpraHu3auui

Cucrtembl kimaccu(uUKanmuu W KOTUPOBAaHHA HH(POpPMAIMH, B TOM YHUCIE
IIPUCBOEHUE KOAOB JOKYMEHTaM M 2JIEMEHTAM CIIPaBOYHUKOB

Ucrounmku  uHbopmanmu, HeoOXoauMmod s mpodecCHOHATBHOU
JESTEIBHOCTH

CoBpeMeHHBIN OTE€YECTBEHHBIN U 3apyOeXHBIN ONBIT B MPOQecCHOHAIbHON
JESATEIBHOCTH

Kynerypa peun

[IpaBuna neoBoyN NEpPENUCcKU

[pyrue xapakTepucTuku -

3.2.25. TpynoBasi pyHkuus

[IpencraBieHne OTYETHOCTH IO CTATYCY VpoBeHb
HaumenoBanne | KOH()UTYpAIMHU B COOTBETCTBUU C Kox | B/25.5 (m0aypOBEHB) 5
periiaMeHTaMH OpTaHu3aluN KBaMpuKaLMK

IIpoucxoxaeHne TPy aI0BOH
P A Py Opurunain X 3auMCTBOBAaHO U3 OpUTHHAJA

GbyHKIUN
Kon Perucrpanumonsslit
OpHUrMHaja HOMEDP
podhecCHoHaTBLHOTO
cTaHaapTa
TpynoBsie 1eHCTBUS Benenue ucropun usmeHeHuil 0a30BbIX 31eMeHTOB KoHpurypauuu HUC B

COOTBETCTBHUU C pErIaMEHTaMU OpraHU3aIuu
[IpencraBneHne OTYETHOCTH O CTATyce HM3MEHSEMBIX 0a30BBIX AJIEMEHTOB
KOH(I)I/II‘ ypaouu B COOTBCTCTBHUU C PCTIIAMCHTAMH OPraHu3aluu
Heobxomumbie ymeHus Hcnonb3oBath cucteMy KOHTPOJIS BEPCUI

HeoOxoaumbie 3HaHUA OcHOBBI KOHGUTYPALIMOHHOTO YIIPABICHUS

ApPXUTEKTYpa, YCTPOUCTBO U (PYHKIIMOHUPOBAHUE BHIYUCIUTEIBHBIX CHCTEM

OCHOBBI COBpeMeHHBIX OHepaHI/IOHHHX CUCTEM .
r—\ created by free version-of-
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Hpyrue xapakTepucTUKU

[IporpammHble cpeacTBa U maaT(GopMbel HHPPACTPYKTYPhl HHPOPMALTMOHHBIX
TEXHOJIOTHI OpraHu3auii

Cuctembl kinaccu(UKaMu W KOTUPOBaHMA HH(POpPMAIMM, B TOM YHUCIE
[IPUCBOEHUE KOJOB JOKYMEHTAM U 2JIEMEHTaM CIIPaBOYHUKOB

Uctounukn  wHpOpManuu, HEOOXOAMMOW  mis  MPoQecCHOHATBHOM
JEATeIILHOCTH

CoBpeMeHHBIN OTEUECTBEHHBIM M 3apyOEKHBIN OMBIT B MPOQPECCHOHAIBHON
JeSITeNIbHOCTH

Kynbtypa peun

[IpaBuia nes10BOM NEPENUCKU

3.2.26. TpynoBasi pyHkumus

[TpoBenenue ayaura koHGUTYpanuii B Yposennb
Haumenosanue | ¢oorpercTBHE C MOMY4EHHBIM IIAHOM ayauTa | KOA B/26.5 (moztyposex) S
KBaTH(QHUKAIAN

IIpoucxoxaeHue Tpy0BOI
¢GbyHKIHN

TpynoBbie 1eiCTBUS

Heob6xoaumbie ymeHust

Heo0xomuMele 3HaHUS

Opwurunan X | 3auMCTBOBaHO U3 OpHI'HHAJA

Kon Peructpanumonsslit
OpHUTHHANA HOMEp
po¢heCCHOHATHFHOTO
CTaHIapTa

dopmanbHbIN QYHKIMOHAIBHEIH ayauT KoHpurypamu UC

WHunmupoBanne KOpPpeKIUM (3alIpocoB Ha YCTpaHEHHE OOHapyKEHHBIX
HECOOTBETCTBHI{) IO pe3ysibTaTaM ayIUTOB

Hcnonb30BaTh cucTeMy KOHTPOJISI BEpCUI

Paborare ¢ 3anucsamMu mo KadecTtBy (B TOM 4MCIE C KOPPEKTHPYIOIIMMHU
NEUCTBUAMH,  NPENYNPEKIAIUMU  JIEHCTBUSAMH,  3allpocaMH  Ha
UCTpaBJIEHUE HECOOTBETCTBUH)

Bosmoxnoctu UC

[IpenmeTtHas 06J1aCTh aBTOMATH3AILUH

OcHOBBI KOHQUTYPALIMOHHOTO YIIPaBICHUS

ApPXUTEKTYpa, YCTPOUCTBO U (YHKIIMOHUPOBAHUE BBHIUMCIUTEIBHBIX CUCTEM
OCHOBBI COBPEMEHHBIX OINEPAIMOHHBIX CUCTEM

VYerpoiicTBo u pyHKITHOHHpPOBaHUE cOBpeMeHHbIX MC

CoBpeMeHHbIe cTaHIaPThl HH()OPMAIIMOHHOTO B3aUMOJICHCTBUS CHCTEM
[IporpamMmuble cpeacTBa u miIaThopMbl HHGPACTPYKTYPbl HHPOPMAIIHOHHBIX
TEXHOJIOTUI OpraHu3alui

Cucrempl kiaccUpUKAUKW M KOJUPOBaHUS HHPOpPMAIMK, B TOM 4YHUCIE
IIPUCBOEHUE KOJOB JOKYMEHTAM U DJIEMEHTaM CIIPaBOYHUKOB

Uctounuku  uHdopmanuu, HeoOXomumod st HpodeccCHoHaIbHOU
NEeATEIbHOCTH

CoBpeMeHHBIN OTE€YECTBEHHBIN U 3apyOeKHBIN OMBIT B MPOQeccCHOHAIbHON
NEeATEIbHOCTH

Kynerypa peun

[IpaBuna nenoBo nepenucKu

Jpyrue xapakTepuCTUKU

created by free version of
0 DociFreezer


http://www.docufreezer.com/?df-dlabel

51

3.2.27. TpynoBasi pyHkuus

HNuxeHepHO-TEXHUYECKAs TOAACPIKKA YpoBeHb
HauvenoBanne | 3aKJIFOUEHHUSI JIOTOBOPOB HA BBIOJIHAEMBIC Kox | B/27.5 (oIypOBEHB) 5
pabotsl, ceszannbie ¢ UC KBaHKaIm

IIpoucxoxaenue TpyaoBoit
P pyR Opurusan X | 3aMMCTBOBaHO W3 OpHI'MHATA

¢GbyHKIAN
Kon Peructpanmonsslit
OpUTrHHAJIA HOMED
po¢heCCHOHATHLHOTO
cTaHaapTa
TpynoBsie 1eHCTBUS [lonroroBka TexHMUYECKOHM HHOpPMALMK O TMpeAMETe JO0roBopa Ha

BBITIOJTHSIEMbIE PA0OTHI HA OCHOBE HUMEIOIIEHCS TUTIOBOM (POPMBI
CornacoBaHue JOTOBOpa Ha BBIMOJIHsIEMbIE paOOThI BHYTPU OpraHU3AIUN
CornacoBaHue JJOroBOpa Ha BBIIOJHsEMbIE paOOThI C KOHTpAareHTaMu
Heobxonumelie ymeHus AHaNM3UpOBATh BXOJHBIEC JAHHBIE

PazpabaTpiBaTh TOKyMEHTAIIHIO

[IpoBoauTH EPETrOBOPHI

Heo0xonumMele 3HaHUS Bosmoxnoctu UC

[IpeameTHast 061acTh aBTOMATU3AIIN

OCHOBBI 1€T0NPOU3BOICTBA

TexHONOrMH MEXIMYHOCTHOM M TPYIIIOBOM KOMMYHHMKAllUM B JI€IOBOM
B3aMMOJICHCTBHH, OCHOBBI KOH()JIMKTOJIOTUU

ApXUTEKTYpa, yCTPOUCTBO U (PYHKIIMOHUPOBAHUE BHIYUCIUTENBHBIX CUCTEM
KommyHukamonHoe 060pyioBaHme

CereBble MPOTOKOJIBI

OCHOBBI COBPEMEHHBIX OINEPALIMOHHBIX CUCTEM

OCHOBBI COBpEMEHHBIX CHCTEM yTpaBieHHs 0a3aMu JTaHHBIX

YcrpoiicTBo U pyHKIIMOHUpOBaHKUE coBpeMeHHbIX NC

Teopust 6a3 TaHHBIX

Cucrembl XpaHeHHS U aHan3a 0a3 JTaHHBIX

OCHOBBI IPOrPaMMHPOBAHUS

CoBpeMeHHbIE 00bEKTHO-OPUEHTHPOBAHHBIE S3BIKHA MTPOTPAMMHUPOBAHUS
CoBpeMeHHbIE CTPYKTYPHBIE SI3bIKUA TPOTPaMMHUPOBAHUS

SI3bIKK COBpEeMEHHBIX OU3HEC-TIPHIIOKEHUN

CoBpeMeHHbIE METOIMKH TeCTHpOBaHUs pa3zpabaTeiBaeMbix M1C
CoBpeMeHHbIE CTaHIapThl HHPOPMAIIMOHHOTO B3aUMOJICHCTBHUS CUCTEM
[IporpamMmuble cpeacTBa U miIaThopMbl HHGPACTPYKTYPbl HHPOPMAILIHOHHBIX
TE€XHOJIOTHI OpraHu3alnii

CoBpeMeHHbIE TMOAXOJbl M CTaHAAPTHl AaBTOMATH3allMU  OpraHU3aLUN
(mampumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl kinaccupukanmuu W KOJUPOBaHUS HWHGPOPMAIIMH, B TOM YHCIE
MIPUCBOEHUE KOJOB JOKYMEHTAM U 3JIEMEHTaM CIIPABOYHUKOB

OtpacneBast HOpMaTHUBHAs TEXHUYECKas JOKYMEHTAILIUS

Uctounuku  uHdopmanuu, HeoOXomuMoW i  MNpodecCHOHATBHON
JeSITeNIbHOCTH

CoBpeMeHHBII OTEUECTBEHHBIH M 3apyOEKHBIA OIBIT B MPO(PECCHOHATBHOM
NEeATEIbHOCTH

OCHOBBI OYXTJITEPCKOTO YU4eTa M OTYETHOCTH OpraHU3aLui

OCHOBBI HAJIOTOBOTO 3aKOHO1aTesbeTBa Poccuiickoit deneparuu

OCHOBBI yIIpaBJIEHYECKOTO yUeTa

OCHOBBI MEXTYHAPOIHBIX CTAHAAPTOB (PHHAHCOBQ ”iE YT By MEREdn of
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OcHOBBI yIipaBJI€HHsI TOPrOBJIEH, IOCTaBKAMHU U 3arlacaMu

OCHOBBI OpraHU3aluy MPOU3BOJCTBA

OcHOBBI yITpaBiI€HHs IEPCOHATIOM, BKJIIO4asi BOIIPOCHI OILIaThl TPyia
Kynerypa peun

[IpaBuna nenoBoii nepenucku

[pyrue xapakTepucTuku -

3.2.28. TpynoBasi pyHKuHs

MOHHTOPHHT BBINOJHEHHS JOTOBOPOB HA YpOBCHb
Haumenosanue Kox | B/28.5 (MoaypoOBEHB) 5
BBITIOJIHsIEMBIE Pa0OTHI, cBs3aHHbIC ¢ VIC N ———
gﬁg?ﬁ;ﬁmﬂe}me TPyAOBOH Opurunan X | 3aMMCTBOBaHO W3 OpHI'HHATA
Kon PerucrpannoHHbIN
OpUTrMHAIIA HOMEp
npodeccroHanbHOrO
cTaHaapTa
TpynoBsie nencTBUS dopManbHBI  KOHTPOJIb JOTOBOPHBIX 00S3aTEIbCTB IO BBIOJHICMBIM
paboTam 1Mo CpoKaM MOCTABOK U TIIATEIKAM
[TonrotoBka OTYETHOCTH O CTATyCE€ MCIOJHEHUS JIOTOBOPOB  Ha
BBITIOJTHSIEMBIC PAOOTHI
Heob6xoaumeie ymenust CocTaBisATh OTYETHOCTD
Heo0xonumMele 3HaHUS Bosmoxnoctu C

[IpeameTHas 061acTh aBTOMATU3AIIT

OCHOBBI 1€TTOTIPOU3BOICTBA

Hctounukn  uHpoOpManuu, HeoOXOAMMOM  aisi  NpodecCHOHATbHOM
NeSITENIbHOCTH

CoBpeMeHHBII 0TeUECTBEHHBIH M 3apyOeKHBIH OIBIT B MPO(ECCHOHATBHOM
NeSITENIbHOCTH

Kynbrypa peun

[IpaBuina nenoBoy NepenucKu

[pyrue xapakTepucTuku -

3.2.29. TpynoBas pyHKUMS

HHxeHepHO-TeXHUYeCKas MOJIIePIKKa
3aKJIFOUYEHUS JOIIOJHUTEILHBIX COIIAIIEHUN K Yposens

Kox | B/29.5 (m0aypOBEHB) 5
JIOTOBOPaM Ha BBITIOJHSAEMBIC PabOTHI, KBaTH(HKAIIAH
cBsa3anuble ¢ 1C

HaunmeHnoBanue

IIpoucxoxaeHue Tpya0BOi
p A pya Opurnnan X | 3aMMCTBOBaHO W3 OpHTHHATA

byHKITIN
Kon PerucrpanuonHsiii
OopurruHaa HOMED
MpodeCcCHOHAIBEHOTO
cTaHJgapTa
TpynoBsie 1enCTBUS OcylecTBIeHHE  MHKEHEPHO-TEXHOJIOTUYECKOM  NONIEPXKKH B XOJ€

MIEPEeroBOpoB 00 U3MEHEHHUH YCIIOBUH J10TOBOPOB Ha BBIMOIHSIEMbIE paOOThI
[MonroroBka TeXHHWYECKOH WHGOPMAIMM O TMpPEeaMETe JIOMOIHUTEIbHBIX
COTJIAlIEHUIl K JOTOBOpaM Ha BBINOJIHSIEMbIE pabOThl HAa OCHOBE THIIOBOI
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CormacoBanue JOIIOJIHUTCIIBHBIX COTJIallIeHUH K A0ropopam Ha
BBIITIOJIHACMBIC pa6OTBI BHYTPHU OpraHu3alu

CormacoBanue JOIIOJHHUTCIBbHBIX CorjiamcCHus K A0ropopam Ha
BBIITIOJIHACMBIC pa6OTBI C KOHTparcHTaMmu

Heo6xoaumbie ymeHus

HeobxonuMble 3HaHUS

AHaJ]I/I3I/IpOBaTB BXOAHBIC JAaHHBIC

PazpabaTpiBaTh TOKyMEHTAIIHIO

IIpoBOAMTH IEPETOBOPHI
Bo3moxxnoctu UC

[IpenmerHas o0nacTh aBTOMaTU3ALUU
OCHOBBI J€TI0IIPOU3BOICTBA

TexHonornn MEXJIMYHOCTHOM M TPyNIOBOM KOMMYHUKAlMU B JIEJIOBOM
B3aUMOJCHCTBHU, OCHOBBI KOH(DJIMKTOJIOTHH

ApPXUTEKTYpa, YCTPOUCTBO U (YHKIIMOHUPOBAHUE BHIYMCIUTEIBHBIX CHCTEM
KommyHHMKaIoHHOE 000pyA0BaHUE

CereBble IPOTOKOJIBI

OCHOBBI COBPEMEHHBIX OIEPALIMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CHCTEM YIpaBIeHUs Oa3aMU JaHHBIX

YcrpoiicTBo U GyHKIMOHUpOBaHUE coBpeMeHHbIX C

Teopus 6a3 JaHHBIX

CucreMbl XpaHeHUs U aHaau3a 0a3 JaHHbIX

OcHOBBI IPOrpaMMUPOBAHHUS

CoBpeMeHHbIE 00bEKTHO-OPUEHTUPOBAHHBIE S3bIKA TPOIPAMMHUPOBAHHUS
CoBpeMeHHbIE CTPYKTYPHBIE SI3bIKH TPOrPAMMUPOBAHMUS

SI3BIKH COBpEMEHHBIX OM3HEC-TIPHIIOKEHUH

CoBpeMeHHbIE METOJJUKH TeCTUpOBaHUA pa3padbaTeiBaeMbix C
CoBpeMeHHbIE CTaHIapThl HHPOPMAIIMOHHOTO B3aUMOJIEHCTBUS CUCTEM
IIporpammMHbIe cpeacTBa U miaatGopMbel HHPPACTPYKTYpbl HHPOPMAITMOHHBIX
TE€XHOJIOTMI OpraHu3alui

CoBpeMeHHbBIE TOAXOAbI M CTAaHAAPTHI ABTOMATH3allUM  OpraHU3aluu
(manpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrempl KiacCUpUKALMM M KOJUPOBaHUS HHPOpPMAIMM, B TOM 4YHUCIE
IIPUCBOEHNE KOAOB JJOKYMEHTaM M 3JIEMEHTAaM CIIPABOYHUKOB

OtpacneBass HOpMaTHUBHAs TEXHUYECKAs IOKYMEHTALIUS

Hctounukn  uHpoOpManuu, HEoOXOAMMOM A NpodecCHOHATbHOM
NeSITENIbHOCTH

CoBpeMeHHBII 0TEUECTBEHHBIH M 3apyOeKHBIH OIBIT B MPO(ECCHOHATBHOM
JeSITeNIbHOCTH

OCHOBBI OYXTJITEPCKOT0 YUeTa M OTUETHOCTH OpraHU3alui
OcHOBBI HAJIOIOBOTO 3aKOHOAATeNbcTBa Poccuiickon Penepannn

OCHOBBI yIIpaBJIEHYECKOTO yUeTa
OCHOBBI MEXTYHAPOJIHBIX CTaHAAPTOB (priHaHCOBOM oTueTHOCTH (MCDO)

OCHOBEI YIIPpaBJICHUA TOpl"OBJ'ICfI, IIOCTaBKaMH H 3altacaMu
OCHOBEI OopraHu3alu Iporu3BOJACTBA

OcHOBBI yIpaBJIeHHsI IEPCOHATIOM, BKJIIOUasi BOIPOCHI OIJIAThI TPYAa
Kynerypa peun

[IpaBuna nenoBoi nepenucKu

Jpyrue xapakTepucTHKH
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3.2.30. TpynoBasi pyHkuus

3aKpbITHE 1I0TOBOPOB Ha
BBIITOJIHACMBIC pa6OTBI, v ( )
OBEHb (IIOAYPOBEHD
HammeHoBaHue ces3annbie ¢ IC, B Kox | B/30.5 P il 5
KBaJTU(UKAITHA
COOTBETCTBHH C TPYAOBBIM
3aJaHUECM
IIpoucxoxaeHue 3anMCTBOBAHO U3
P . OpwuruHan X
TPYIOBO# (HyHKIUH OpHUTHHAA
Kong Peructpanmonsslit
OpHTrHHANA HOMEp
po¢heCCHOHATHFHOTO
CTaHapTa

Tpynoseie neiictBust | [lonydeHne NOATBEP)KIEHUS HCIIOJIHEHUS O00s3aTeNbCTB IO JIOTOBOPY Ha
BBINOJIHAEMbIE PaOOTHI
Opranu3anys NOAMUCAaHKs aKTOB O BBIITOJHEHUH Pa0OT MO 10r0BOpam

HeoOxonumeie OcyiecTBisITh KOMMYHUKALUU
YMEHHUS ITpoBOIUTH MEPETOBOPHI
HeoOxonumeie Bosmoxnoctu UC

3HAHUA [IpenmerHas o0nacTh aBTOMaTH3ALUU

HNHCTpyMEHTBI 1 METOABI KOMMYHUKAIUI

Kananbel koMMyHHKaLIM

Mopenu KOMMYHUKaUH

TexHonorun MEXIMYHOCTHOW W TPYNIOBOM KOMMYHHMKAIMM B JICJIOBOM
B3aMMO/ICHICTBIH, OCHOBBI KOH(JIUKTOIOTHH

YerpoiicTBo u pyHKITMOHHpPOBaHUE cOBpeMeHHbIX MC

[IporpamMmMHubie cpencTtBa U MIAaTGOpMbI MUHPPACTPYKTYpPhl HMH(DOPMAIIMOHHBIX
TEXHOJIOTMI OpraHu3alui

CoBpeMeHHbIe CTaHAAPTHl HHHOPMAITMOHHOTO B3aUMOICHCTBUSI CHCTEM
CoBpeMeHHbIE TTOXObI U CTaHAAPThl aBTOMATH3allMU OpraHU3aluu (HampuMep,
CRM, MRP, ERP..., ITIL, ITSM)

Cucrempl knaccupukallid W KOAUPOBaHWS HWH(MOpManuu, B TOM YHCIE
MIPUCBOEHNE KOJOB JOKYMEHTAM U JIEMEHTaM CITPABOYHHKOB

OtpacnieBasi HOpMaTUBHAs! TEXHUYECKasi JOKYMEHTAIUs

Ucrounnku nadopmaiium, HeoOXo Mo 115 TpohecCuOHATBLHOMN AESITEIIbHOCTH
CoBpeMEHHBIN OTEUECTBEHHBIM M 3apyOeKHBIH OMBIT B MPOQEeCcCHOHATBHON

JeSITeNIbHOCTH

Kynbrypa peun

[IpaBuina nemoBoOM NEPENUCKU
Apyrue -
XapaKTepUCTUKU
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3.2.31. TpynoBasi pyHkuus

Perucrparus 3anmpocoB 3aka3urka K TUIIOBOM YpoBeHb
Haumenosanne | MIC B COOTBETCTBUU C perjiaMEeHTaMHU Koxn | B/31.5 (TIoypOBeHB) 5
opraHu3anuu kBanupukanuu

IIpoucxoxaeHue Tpya0BOU
¢GbyHKIAN

Opurusan X | 3aMMCTBOBaHO W3 OpHI'MHATA

Kon Peructpanmonsslit
OpHUTHHAJIA HOMEp
po¢heCCHOHATHLHOTO
CTaHgapTa

TpynoBsie 1eHCTBUS

HeobOxonnmblie ymeHus

HeoOxoaumeble 3HaHUA

Jpyrue xapakTepuCTUKN

[Ipuem 3anpocoB 3akazunka k TunoBoid MC 1o pa3ianyHbIM KaHallaM CBSI3U
Perucrpamnus 3anmpocoB 3aka3zumka Kk TunoBod MC B y4yeTHOU cucreme B
COOTBETCTBHUHM C PETJIaMEHTAMH OpraHu3aluu

OcyiecTBisITh KOMMYHUKALUU

Paborarh ¢ 3amucsAiMu MO KayecTBY (B TOM YHCIE C KOPPEKTUPYIOIIMMHU
NEUCTBUSAMM,  NPEOYNPEeKIAOUMMU  JEHCTBUSMHM,  3alpocaMud  Ha
UCIPABJIEHUE HECOOTBETCTBUH)

Bosmoxnoctu UC

[IpenmerHas o0nacTb aBTOMaTH3ALUU

WHCTpyMEHTBI M METOJbI KOMMYHHKALUI

Kananbel koMMyHHKaLMi

Monenu KOMMyHUKaUn

TexHOIOTMH MEXIMYHOCTHOM M TPYIIIOBOM KOMMYHHMKAllMM B JE€JIOBOM
B3aMMOJIEHCTBUH, OCHOBBI KOH(JIMKTOJIOTUU

YcrpoiicTBo 1 pyHKIIMOHUpOBaHHE coBpeMeHHbIX NC

Hctounukn  uHpoOpManuu, HEoOXOAMMOM A MNpodecCHOHATbHOM
NEeSATEIbHOCTH

CoBpeMeHHBII O0TEUECTBEHHBIH M 3apyOeKHBIH OIBIT B MPO(ECCHOHANTBHOM
NEeSATEIbHOCTH

OCHOBBI OYXTJITEPCKOT0 y4eTa U OTUETHOCTH OpraHU3aluit

OcHOBBI HAJIOTOBOTO 3aKOHO1aTeNbecTBa Poccuiickoit denepanuu

OCHOBBI yIIpaBJIEHYECKOTO yUETA

OCHOBBI MEXTYHAPOJIHBIX CTaHAAPTOB (priHaHCOBOM oTueTHOCTH (MCDO)
OcHOBBI yIipaBiI€HHs TOPToBJIEH, MOCTaBKAMHU U 3arlacaMu

OcCHOBBI OpraHu3aly NpoU3BOICTBA

OCHOBBI yIIpaBiI€HUs IEPCOHAIOM, BKIIFOYasi BOIPOCHI OILUIATHI TPYJa

Kynbrypa peun
[IpaBuna nenoBoil nepenucKu

3.2.32. TpynoBasi pyHkuus

WHKeHepHO-TeXHUYECKast MOIEPKKa YpoBeHb
Hanmenosanne | sqx miouenus JIOrOBOPOB compoBoxaeHus MC Kon | B/32.5 (moztypoBets) 5
KBaTA (UK

IIpoucxoxaeHue Tpya0Boi
GbyHKIHUN

Opurunan X | 3auMCTBOBaHO U3 OpHTUHAIA

Kon PerucrpanuonHsiit
OpHUTrHHAIA HOMEp
npodeccHOHATEHOTO

CTaHgapra
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TpynoBbie nelicTBUS

Heobxomumbie ymeHus

HeoOxonuMble 3HaHUS

[pyrue xapakTepuCTUKN

[lonroroBka  TeXHWYECKOM  HMHPOpPMALMU O  TpeaMere  J0roBopa
conpoBoxaeHus MIC Ha 0OCHOBE UMEIOIIEHCS TUTTOBOK (hOPMBI

CornacoBanue forosopa cornpoBoxaenus C BHyTpu opraHu3anuu
CornacoBanue norosopa conpoBoxaenus IC ¢ koHTpareHTamMmn
AHann3upoBaTh BXO/IHbIE JaHHBIE

PazpabaTpiBaTh TOKyMEHTAIIHIO

IIpoBOaMTH IEPETrOBOPHI
Bo3moxxnoctu UC

[IpenmerHas o0nacTb aBTOMaTU3ALUU
OCHOBBI J€TI0ITPOU3BOCTBA

TexHOIOrMH MEXIMYHOCTHOM M TPYIIIOBOM KOMMYHMKAallUM B JE€JIOBOM
B3aUMOJIEICTBUH, OCHOBBI KOH()JIMKTOJIOTUU

ApPXUTEKTYpa, YCTPOUCTBO U (YHKIIMOHUPOBAHUE BHIUMCIUTEIBHBIX CHCTEM
KommyHHMKaIMoHHOE 000pyA0BaHUE

CereBble MPOTOKOJIBI

OCHOBBI COBPEMEHHBIX ONEPALIMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CHCTEM YIpPaBJICHUS 0a3aMU JaHHBIX

YcrpoiicTBo U pyHKIMOHUpOBaHUE coBpeMeHHbIX VIC

Teopus 6a3 JaHHBIX

CucreMbl XpaHeHUs U aHaau3a 0a3 JaHHbIX

OcHOBBI IPOrpaMMUPOBAHHUS

CoBpeMeHHbIE 00bEKTHO-OPUEHTUPOBAHHBIE S3bIKA TPOIPAMMHUPOBAHHUS
CoBpeMeHHbIE CTPYKTYPHBIE SI3bIKH TPOrPAMMHUPOBAHMUS

SI3BIKH COBpPEMEHHBIX OM3HEC-TIPUIIOKEHUH

CoBpeMeHHbIE METOJJMKH TeCTUpOBaHUs pa3padareiBaeMbix C
CoBpeMeHHbIE cTaHIapThl HHPOPMAIIMOHHOTO B3aUMOJIEHCTBUS CUCTEM
IIporpammMHble cpeacTBa U miaaTGopMbl HHPPACTPYKTYphl HHPOPMAITMOHHBIX
TEXHOJIOTMI OpraHu3alni

CoBpeMeHHBIE TOAXOABl M CTAaHAAPTHl ABTOMATH3allUM  OpraHU3aluu
(manpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl kinaccu(UKaMM U KOJUPOBaHMUA HH(POpPMAIMM, B TOM 4YHUCIE
MIPUCBOEHUE KOJOB JOKYMEHTAM M 3JIEMEHTaM CIIPAaBOYHUKOB

OrtpacneBass HOpMaTHBHAs TEXHUYECKAs JOKYMEHTALIHS

WUctounuku  uHdopmanmu, HeoOXomumMol  uisi  NpogecCHOHATbHON
JESATEIBHOCTH

CoBpeMeHHBIN OTE€YECTBEHHBIN U 3apyOeKHBIN OMBIT B MPOQeccCHOHAIbHON
JESTEIbHOCTH

OCHOBBI OYXTJITEPCKOTO YUeTa M OTUETHOCTH OpraHU3alui

OcCHOBBI HAJIOTOBOTO 3aKOHOAATeNbCcTBa Poccuiickon denepannn

OCHOBBI yIIpaBJIEHYECKOTO yUeTa
OCHOBBI MEXTYHAPOJIHBIX CTaHAAPTOB (priHaHCOBOM oTueTHOCTH (MCDO)

OCHOBEI YIIPpaBJICHUA TOpl"OBJ'ICfI, IIOCTaBKaMH H 3altacaMu
OCHOBEI OopraHu3alu Iporu3BOJACTBA

OcHOBBI yIpaBJIeHHsI IEPCOHATIOM, BKJIIOUasi BOIIPOCHI OIJIaThl TPyAa
Kynerypa peun

[IpaBuna nenoBoi nepenucKu
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3.2.33. TpynoBasi pyHkums

O0paboTka 3ampocoB 3aKa3z4yrKa Mo BOIPOcCaM YposeHb
Hanmenosaune | yononp3osanus tumnosoit UC Kon | B/33.5 (moxyposets) 5
KB HUKAIAN

IIpoucxoxaeHue Tpya0BOU
GbyHKIUN

TpynoBbie neicTBUS

Heo0Oxonnmblie ymeHus

HeoOxoaumeble 3HaHUSA

Hpyrue xapakTepuCTUKHU

Opuruzan X | 3aUMCTBOBaHO U3 OpHTUHAIA

Kon Perucrtpanuonssiit
OpHUTHHAIA HOMEp
po¢heCCHOHATHFHOTO
CTaHjapra

OHpCI[CJ'ICHI/Ie THIIA 3aIIpOCa 3aKa34ruKa

3ampoc JAONOJIHMUTENBHOM HMHGOpMAnMM 10 COOTBETCTBYIOLIMM KaHajlam
CBSI3U

KoHcynpTupoBaHue 3aka3zduka 1o BOIpocam Ucnosb3oBanus Tunosoi C
OcyiecTBisITh KOMMYHUKALUN

IIpoBoauTH EPErOBOPHI

Paborare ¢ 3ammcsiMU TO KayecTBY (B TOM YHCIE C KOPPEKTUPYIOIIMMHU
NEUCTBUAMM,  NPEOYNPEKIAOIIUMU  JNEHCTBUSAMH,  3allpocaMu  Ha
HCIIPaBJIEHUE HECOOTBETCTBUIA)

Bosmoxnoctu UC

[IpenmerHas 061aCcTh aBTOMATU3ALUH

HNHCTpYMEHTBI 1 METOABI KOMMYHHUKALIHI

Kananel KOMMyHUKanui

Moaenu KOMMyHUKaUA

TexHONOrMM MEXINYHOCTHOW M TPYNIOBOM KOMMYHHUKAallUU B JIEJI0OBOM
B3alMO/JICHICTBUH, OCHOBBI KOH(JIUKTOJIOTHH

OCHOBBI COBPEMEHHBIX ONEPALIMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CUCTEM YIpaBIeHUs 0a3aMH JaHHBIX

YcrpoiicTBo U pyHKIMOHUpOBaHUE coBpeMeHHbIX VC

CoBpeMeHHbIE CTaHIapThl HHPOPMAIIMOHHOTO B3aUMOJIEHCTBUS CUCTEM
[IporpaMMHBbIe cpeacTBa U MIaTGOPMbl HHGPACTPYKTYPbl HTHPOPMALIMOHHBIX
TEXHOJIOTMI OpraHu3alui

CucremMpl KiacCUpUKALMA M KOJUPOBaHUS HHPOpPMAIMM, B TOM 4YHUCIE
IIPUCBOEHNE KOAOB JOKYMEHTaM M 3JIEMEHTaM CIIPABOYHUKOB

OtpacneBast HOpMaTHUBHAs TEXHUYECKas JOKYMEHTAIIUS

Uctounukn  wHpopManuu, HeoOXOAMMOH s mpodecCHOHATbHON
JeSITeNIbHOCTH

CoBpeMeHHBII O0TeUECTBEHHBIH M 3apyOeKHBIH OIBIT B MPO(ECCHOHATBHOM
JeSITeNIbHOCTH

OCHOBBI OYXTJITEPCKOT0 YUeTa M OTUETHOCTH OpraHU3alui
OcHOBBI HAJIOTOBOTO 3aKOHOAATeNbCcTBa Poccuiickon Penepannu

OCHOBBI yIIpaBJIEHYECKOTO yUeTa
OCHOBBI MEXTYHAPOJIHBIX CTaHAAPTOB (priHaHCOBOM oTueTHOCTH (MCDO)

OCHOBEI YIIPpaBJICHUA TOpl"OBJ'ICfI, IIOCTaBKaMH H 3altacaMu
OCHOBEI OopraHu3alu Iporu3BOJACTBA

OCHOBBI yIIpaBJi€HUs IEPCOHAIIOM, BKJIIOUAsi BOIIPOCHI OIUIATHI TPYJa
Kynbtypa peun

[IpaBuia nesoBoOM NEPENUCKU
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3.2.34. TpynoBasi pyHkuus

WNuutuupoBanue padoT Mo peain3amiuu YpoBeHb
HaumeHoBaHMe | 3alPOCOB, CBSI3AHHBIX C UCIOJIb30BAHUEM Kon | B/34.5 (monypoBeHb) 5
tunosoit UC KBaTHQHKaLi

IIpoucxoxaeHue Tpya0BOU
P A pyR Opurusan X | 3aMMCTBOBaHO W3 OpHIHHATA

¢GbyHKIAN
Kon Peructpanmonsslit
OpUTrHHAJIA HOMED
po¢heCCHOHATHLHOTO
cTaHaapTa
TpynoBsie 1eHCTBUS WNudopmupoBanne 3aka3unka 0 MPUHATHAN 3arpoca 1o TurnoBoid MC umm 06

OTKa3e IPUHATHUSA 3a1poca

[TnanupoBanue padot no 3anpocy no Tunosoi NC

CornacoBaHue ¢ 3aKa34MKOM IIJIaHOB paboT 1o 3amnpocy no tunosoit 1C
Heo0Oxonnmblie ymeHus [TnanupoBaTh paboTHI

IIpoBoaUTH EPErOBOPHI

OcyiecTBisITh KOMMYHUKALUN

Heo0Oxonumeble 3HaHMS HNHCcTpyMEHTBI 1 METOABI KOMMYHHUKAIUH

Kananbel koMMyHHKaLMi

Mopenn KOMMyHUKaUH

TexHoNOrMM MEXINYHOCTHOW M TPYNIOBOM KOMMYHHUKAallUd B JEJIOBOM
B3aMMOJICHCTBHH, OCHOBBI KOH()JIMKTOJIOTUU

Hctounukn  uHpoOpManuu, HEoOXOAMMOM A MNpodecCHOHATbHOM
NEeSATEIbHOCTH

CoBpeMeHHBII O0TEUECTBEHHBIH M 3apyOeKHBIH OIBIT B MPO(ECCHOHANTBHOM
NEeSATEIbHOCTH

Kynbrypa peun

[IpaBuna neoBoM NEpPENUCKU

Jlpyrue xapakTepucTuku | -

3.2.35. TpynoBasi pyHkumus

3akphITHE 3aIPOCOB 3aKa34yKKa B Yposennb

Hanvenosatinie | ooorpercTBun ¢ permamentamu opranmsaun | Koa | B/35.5 (11021ypoBeH) S
KBaTU(QUKAIIAN

Tponcxosicuenne Tpya0BoH Opurnnan X | 3aMMCTBOBaHO W3 OpHIHHATA
byHKITIN
Kon PerucrpanuonHsiit
OpHTrHHAaNa HOMEp
podeCCHOHAIBEHOTO

cTaHJgapTa

pr,Z[OBBIC JeHCTBUS OpI‘aHI/ISaI_II/IH noANMCaHusA aKTOB O BBIIIOJIHCHUU pa60T

Opranu3anys BEICTaBJICHUS CUETOB 32 BBIITOJHEHHbIE Pa0OTHI
KoHTposb nonyyenuns omiarsl 10 BEICTABICHHBIM CUETAM
Heo6xonumsle ymeHust OcymecTBIATh KOMMYHUKALUN

IIpoBOANTH IEPETOBOPHI

IloaroraBnuBaTrh NEPBUYHBIE JOKYMEHTHI

HeoOxonnMeie 3HAHUS IOpuanyueckne 0oCHOBBI B3aUMOOTHOIIEHUI MEX Ty KOHTpAareHTaMu
Bosmoxuoctu UC
[IpeameTHas 061acTh aBTOMATH3AIIT /—\ created by free version of
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HNHCTpYyMEHTBI U METOABI KOMMYHHUKALIUI

Kananbel koMMyHHKaLIMi

Moaenu KOMMYyHUKaIUNA

TexHOIOrnn MEXIMYHOCTHOM M TPYNIIOBOM KOMMYHHMKAallUU B JEJIOBOM
B3aMMOJICHCTBUH, OCHOBBI KOH(JIUKTOIOTHH

Uctounuku  uHdopmanuu, HeoOXoaumMoWl s  NpodeccHOHANbHON
NEeSATEIbHOCTH

CoBpeMeHHBIN OTEUECTBEHHBIM M 3apyOEKHBIN OMBIT B MPOQECCHOHAIBHON
NEeSATEeIbHOCTH

Kynbrypa peun

[IpaBuina nes1oBOM NEPENUCKU

[pyrue xapakTepucTuka -

3.2.36. TpynoBasi pyHkuus

CornacoBanue IOKyMEHTallUH YpoBeHb
HanmenoBanue Kox | B/36.5 (TTomypOBEHB) 5

KBaTH(QHUKAIAN

IIpoucxoxaeHue Tpy0BOH
P A pya Opurunan X | 3aMMCTBOBaHO W3 OpHI'HHATA

GbyHKIUN
Kon Peructpanumonsslit
OpHUTHHAIIA HOMEp
po¢heCCHOHATHFHOTO
CTaHIapTa

TpynoBsie 1eicTBUS NuunmupoBanne pabounx cOrfiacoOBaHUM JOKYMEHTAIIUU

WNuunmupoBanue popManbHBIX COITTACOBAHUM JOKYMEHTAIUU
HCO6XO,Z[I/IMBIG YMCHUA OCYH.[@CTBJ'ISITL KOMMYHUKAIIUU

BoinonHsATe paboune u popMalibHbIE COTTIACOBAHMSI IOKYMEHTAllUU
Heo0xomuMele 3HaHUS HNHCTpYMEHTHI U1 METOABI COTIACOBAHUS JOKYMEHTAIIUU

HNHCTpyMEHTHI U METOABI KOMMYHHUKAITUN

Kanansl koMMyHuKami

Moaenu KOMMyHUKaUA

TexHOMOruH MEXIMYHOCTHOM M TPYNIIOBOM KOMMYHHMKAllUU B JEJIOBOM
B3aUMOJICHCTBUHU, OCHOBBI KOH(DIUKTOIOTUH

Uctounuku  uHdopmanuu, HeoOXoguMoul s  NpodeccHOHANbHON
NEeSATeTLHOCTH

CoBpeMeHHBIN OTEYECTBEHHBIN U 3apyOeKHBIN OMBIT B MPOQPECCHOHANTBHON
NEeSATeTbHOCTH

Kynbrypa peun

[IpaBuna nenoBoit nepenucKu

Jlpyrue xapakTepucTHUKA -

3.3. O060o01meHHas1 TpyaoBasi PyHKUMSA

BrimonHenue paboT U ypaBiieHue padboTaMu
M0 CO3JaHuI0 (MOIUUKALINN) U
Hanmenosanne | compoBoxaeHHIO MC, aBTOMaTH3HPYIOIINX Koz
3a1a4uu OpFaHI/IE}aLII/IOHHOI‘ (0] ynpaBJIeHI/ISI nu
OM3HEC-TIPOIIECCHI

VYpoBeHb
c P 6
KBaTU(QUKAAN

[IpoucxoxaeHue X 3anMCTBOBAHO U3

OpuruHan

00001IeHHON TPYI0BOIT OpHUTHHAJIA —\ ;
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¢byHKIAN
Kon Peructpanuonsslit
OpHTrHHANa HOMEp
po¢heCCHOHATHFHOTO
cTaHaapra
Bo3MmoxkHbIe Benymuii cnenupanuct no BHeapenuro MC
HaVMEHOBAHUSA ITporpammuct-npoextupoBuk UC
OJKHOCTEN Benymmnii koncynsrant no UC
busHec-aHanuTHK
PykoBoauTens cepBucHOM ciy0b1 1o C
TpeGoBanus k Bricuiee oOpa3oBaHue — mporpaMmsbl OakanaBpuara
00pa3oBaHMIO U [ToBpIeHNe KBATU(UKAIMH IO TPOrpaMMaM 00yUYeHHS, PEKOMEHIOBAHHBIM
00y4EeHUIO npousBoautenem UC
TpeboBanwust K OIBITY He menee mosrytopa JieT Ha mpeaslayIeM KBaTu(pHKaIIMOHHOM YPOBHE
MPAKTUYECKON pabOThI
Oco0bie ycroBus -
JoTycKa K paboTte
JIONOTHHUTENBHBIE XapaKTePUCTHKH
Kon HaumenoBanue 6a30Boii rpynibl, JOKHOCTH
HaumeHnoBanue qokymMeHTa
(mpodeccun) WM CrIeNUAILHOCTH
OK3 1236 PykoBoauTenu noapaszaeneHuit (cmyxo)
KOMITHIOTEPHOTO 00eCTIeYeHUS

2131 Pa3paOoTunky ¥ aHATUTUKH KOMIIBIOTEPHBIX CUCTEM

2132 ITporpamMmmucTsl

2139 CrienManaucThl 10 KOMIBIOTEPAM, HE BOLIEAIINE B

JpyTUe rPyIMIbI

EKC - Wnxenep-nporpaMmMuCT (IIPOrpaMMUCT)
OKCO 010400 WHpopMannoHHBIE TEXHOJIOTHH

010500 [TpuknagHas MaTemMaTuka U HTHPOpPMATHKA

080700 busnec-uadpopmaTika

080800 [Tpuknagnas nHGOpMaTHKA

230100 Wudopmarrka v BEIYMCIATETbHAS TEXHUKA

230200 WNupopMannoHHBIE CHCTEMBI
3.3.1. TpynoBas ¢pyHkuus

Omnpenernenne epBOHAYATLHBIX TPEOOBAHUH
YpoBeHb

3aka3unka kK MC 1 BO3MOXKHOCTH UX
Hanmenosanue Kox | C/01.6 (mToypOBEHB) 6
peanuzanuu B UC Ha sTane

KBaTHN(QHUKAINN
MPEIKOHTPAKTHBIX paboT
IIpoucxoxaeHue Tpya0BOi
p A pya Opurnnan X | 3aMMCTBOBaHO W3 OpHIHHATA
GbyHKIUN
Kon PerucrpanuonHsiit
OpHUTHHAIA HOMEp
podeCcCHOHAIBEHOTO
cTaHgapra

TpynoBsie 1eHCTBUS BrsiBieHue nepBoHavaibHBIX TpeOoBaHUi 3aka3zunka kK UC

WNudopmupoBanue 3aka3zurka 0 BO3MOXXHOCTAX THOBoi UC n Bz}pHaHTax ee
r

MoIUpUKAIIH W
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Onpenenenue BO3MO>KHOCTHU JOCTHKEHHUSI COOTBETCTBUS ncC
MepBOHAYAIbHBIM TPEOOBAHUAM 3aKa3ynKa
CocraBiieHrE IPOTOKOJIA IEPETOBOPOB C 3aKa3UUKOM

Heo0Oxonnumble ymeHus IIpoBOANTH IEPETrOBOPHI
IIpoBoauTh Npe3eHTaAIUU
[ToaroraBnuBath MPOTOKOJIBI MEPOIIPUATUN

Heo0OxonuMeble 3HaHMS Bosmoxnoctu Tunosoit 1C

IIpenmerHas 06sacTh aBTOMaTU3ALUH

Mertoap!l BBISIBIICHUS TpeOOBaHUH

TexHOIOTMH MEXIMYHOCTHOM M TPYIIIOBOM KOMMYHMKAllUM B JE€JIO0BOM
B3aUMOJIEHCTBUH, OCHOBBI KOH(IMKTOIOTUN

TexHOJI0rny MOATOTOBKY U ITPOBENCHUS IPE3EHTALUN

ApXUTEKTypa, yCTPOUCTBO U ()YHKLIMOHUPOBAHUE BBHIUMCIUTEIIBHBIX CUCTEM
KommyHukaimonHoe o60pyioBanue

CereBble IPOTOKOJIBI

OCHOBBI COBPEMEHHBIX OIEPALIMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CHCTEM YIPaBICHUs 0a3aMM JaHHbIX

YcTpoiicTBO 1 (hyHKIIMOHUPOBaHKUE cOBpeMeHHbIX NC

CoBpeMeHHbIe cTaH1apThl HH(HOPMALIMIOHHOT'O B3aUMOJICHCTBUS CHCTEM
[Iporpammubie cpencTBa U mIatGopMbel HHPPACTPYKTYPHI HHPOPMAITHOHHBIX
TEXHOJIOTMI OpraHu3anui

CoBpeMeHHbIE IOAXOJbl M CTaHAAPThl aBTOMATH3allMM OpraHU3aluu
(manpumep, CRM, MRP, ERP..., ITIL, ITSM)

OCHOBBI TEOPHH CUCTEM M CUCTEMHOTI'O aHAJIN3a

MeToauku ONMCAaHHWS W MOJEIMPOBaHUS OW3HEC-TIPOLIECCOB, CPENCTBA
MO/JIEIMPOBAaHUS OM3HEC-TIPOLIECCOB

Cucrempl KiacCMpUKALMM M KOJUPOBaHUS HHPOpPMAIMK, B TOM 4YHUCIIE
IIPUCBOEHNE KOAOB JJOKYMEHTaM M 3JIEMEHTAaM CIIPABOYHUKOB

OtpacneBass HOpMaTHBHAs TEXHUYECKas TOKYMEHTAIIUS

Hctounukn  uHpOpManuu, HEoOXOAMMOH  Jisi  MNpodecCHOHANTbHOM
NeSITENIbHOCTH

CoBpeMeHHBII 0TEUECTBEHHBIH M 3apyOeKHBIH OIBIT B MPO(ECCHOHANBHOM
NeSITEIbHOCTH

DopMHUpPOBAaHNE U MEXAHU3MBI PRIHOYHBIX [TPOLIECCOB OpPraHUu3alnun

OCHOBBI MEHEJIKMEHTA, B TOM YUCJIE MEHEI)KMEHTA KaueCcTBa

OCHOBBI OYXTJITEPCKOTO Y4eTa M OTUETHOCTH OpraHU3alui

OcHOBBI HAJIOIOBOTO 3aKOHOAATeNbCcTBa Poccuiickon denepannn

OCHOBBI yIIpaBJIEHUYECKOTO yUeTa

OcHOBBI (PMHAHCOBOT'O yueTa U OI0KETUPOBAHHUS

OCHOBBI MEXTYHAPOAHBIX CTaHAApTOB (hruHAHCOBOH oTyeTHOCTH (MCDO)
OCHOBBI yITpaBI€HUs TOPTOBJIEH, TIOCTABKAMU U 3aI1aCaMH

OcCHOBBI OpraHu3aly POU3BOICTBA

OcCHOBBI ympaBi€HUS B3aMMOOTHOLIEHHSMH C KIMEHTAaMH U 3aKa3uyUMKaMu
(CRM)

OcHOBBI yIpaBJIeHHsI IEPCOHATIOM, BKJIIOUasi BOIIPOCHI OIJIaThl TPyAa
OCHOBBI TEOPUU YIIPABIICHUS

CoBpeMEHHbBIE MHCTPYMEHTBI M METOJbI YIPABJIEHUS OpraHu3alued, B TOM
4HCJIe METOABl IJIaHUPOBAHUS AEATEIbHOCTH, PACHpPEIEICHUs IOPY4YECHHH,
KOHTPOJISI UCTIOJIHEHUS], IPUHATHUS PELLIEHUN

Mertoponorus BeieHUs JOKyMEHTO000pOTa B OpraHu3alusIxX

WHCTpyMEHTBl U METOABI omnpeaeieHus (GUHAHCOBBIX M MPOU3BOACTBEHHBIX
MOKa3aTeyeu AesITeIbHOCTA OpraHu3aun

OCHOBBI OpFaHI/I3aHI/IOHHOﬁ AJUArHOCTUKHN @ created by free version of
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Hpyrue xapakTepucTUKU

3.3.2. TpynoBas pyHkuus

WHCTpyMEHTHI M METOIbI MOJECIIMPOBAHMS OM3HEC-TIPOIIECCOB OpraHU3aINu
OCHOBBI PEHHKHHUPHHTA OU3HEC-TTPOLIECCOB OPraHU3aLH

VYnpaBieHue coAaep)aHHEM IMPOeKTa: JOKYMEHTHPOBaHHE TpeOOBaHUH,
aHaJIU3 MPOJIYKTa, MOIEpPUPYEMbIE COBEILIAHUS

Kynbtypa peun

[IpaBuina nes1oBoOM NEPENUCKU

MOJATOTOBKH KOMMEPYECKOT'O IIPEITIOKEHHUS VposeHsb
HauvenoBanne | 3aKa34MKy Ha MOCTABKY, CO3/IaHHE Koz | C/02.6 (m0aypOBEHB) 6
(Mogudukanuio) u BBoA B skcryaranuio NC KBaMpuKaLK

NHxeHepHO-TeXHUYECKas! MOIEPKKA

Ha 3Tare NpeJIKOHTPAKTHBIX padboT

[Ipoucxoxaenue TpyaoBoi
¢GbyHKIHN

TpynoBsie 1eHCTBUS

Heob6xoaumbie ymeHust

HCO6XO,Z[I/IMBIG 3HaHUA

Opurunan X | 3auMCTBOBaHO U3 OpHI'HHAJA

Kon Peructpanumonssiit
OpHUTHHANA HOMEp
po¢heCCHOHATHFHOTO
cTaHaapTa

[TonroToBka yacteld KOMMEPYECKOTO MPEUIOKEHHS 3aKa3uhKy 00 oObeMe H
CpPOKax BBIMOJIHEHUS paboOT MO co3daHHi0 (MOAM(HUKAIMU) U BBOIAY B
skcmuryataruio UC

WHXeHepHO-TeXHOJIOTHYECKass ~ MOJJEep)KKa B XOJ€  COIVIaCOBaHUSA
KOMMEPYECKOTO MPEIIOKECHHUS C 3aKa3YHKOM

Pa3pabaTbiBaTh JOKYMEHTHI

OneHuBaTh 00BEMBI U CPOKH BBINTOJHEHUS padoT

MeTob!l OIIEeHKH 0OBEMOB U CPOKOB BBITTOJIHEHHS padoT

TexHoNOTHM BHIOHEHHS pa0OT B OpTaHU3aIUH

ApPXUTEKTYpa, YCTPOUCTBO U (YHKIIMOHUPOBAHUE BBHIUMCIUTEIBHBIX CUCTEM
KommyHukamonHoe o6opyaoBaHue

CereBble MPOTOKOJIBI

OCHOBBI COBPEMEHHBIX OIEPAITMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CHCTEM YIpaBJiIeHUs Oa3aMU JaHHBIX

VYerpoiicTBo u pyHKITHOHHpPOBaHUE cOBpeMeHHbIX MC

Teopus 6a3 TaHHBIX
CucTeMbl XpaHeHUs U aHaiu3a 0a3 JaHHBIX

OcHOBBI IPOrpaMMUPOBAHHUS
CoBpeMeHHbIE 00bEKTHO-OpPUEHTHPOBAHHBIE S3bIKHA TPOIPAMMHUPOBAHHUS

CoBpeMeHHBIE CTPYKTYPHBIE SI3bIKH ITPOrPaMMUPOBAHUS

SI3BIKM COBpPEMEHHBIX OM3HEC-TIPUIIOKEHHUH
CoBpeMeHHbIE METOIMKH TeCTHpOBaHUs pa3zpabaTeiBaeMbix MC

CoBpeMeHHbIe cTaHIaPThl HH)OPMAIIMOHHOTO B3aUMOJICHCTBHUS CHCTEM
[IporpamMmHble cpeacTBa U miIaTGopMbl HHGPACTPYKTYPbl HHPOPMAIIHOHHBIX
TEXHOJIOTMI OpraHu3alun

CoBpeMeHHBIE TOAXOABI W CTAaHAAPTHI ABTOMATH3allUM  OpraHU3aluu
(manpumep, CRM, MRP, ERP..., ITIL, ITSM)

OCHOBBI TEOPHH CHCTEM M CHCTEMHOTO aHAIN3a

MeToqukn OMHMCAaHUS W MOJEIHPOBAHUS OW3HEC-TIPOILIECCOB, CPEICTBA
MOJIETTUPOBaHUsI OM3HEC-TIPOLIECCOB

Cucrembl KiIacCUPUKAIUU W KOJUPOBAHUS WH MaFdated By fREM e IIBOVIF
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IIPUCBOEHNE KOJOB JJOKYMEHTaM U 3JIEMEHTAaM CIIPAaBOYHUKOB

OrtpacneBast HOpMaTUBHAs TEXHUYECKAs JOKYMEHTALIHS

Uctounukn  wHpOpManuu, HEOOXOAMMOW s MPoQecCHOHATBHOM
JESATEIIBHOCTH

CoBpeMEeHHBIN OTEUECTBEHHBIM M 3apyOEKHBIN OMBIT B MPOQPECCHOHAIBHON
JESITEIbHOCTH

@opMHUpOBaHUE U MEXAHU3MbI PHIHOYHBIX ITPOLIECCOB OpPraHUu3alnun

OCHOBBI MEHEIKMEHTA, B TOM YUCJIE MEHEI)KMEHTA KaueCTBa

OCHOBBI OYXTJITEPCKOTO Y4eTa M OTUETHOCTH OpraHU3aLui

OcHOBBI HAJIOTOBOT0 3aKOHO1aTeNbecTBa Poccuiickoit @enepanuun

OCHOBBI yIIPaBJICHYECKOTO y4eTa

OcHOBBI ((MHAHCOBOTO yueTa U OI0KETUPOBAHUS

OCHOBBI MEXTYHAPOIHBIX CTaHAAPTOB (hrHAHCOBOM oTueTHOCTH (MCDO)
OcHOBBI yIipaBiI€HUs TOProBJIEH, IOCTAaBKAMU U 3arlacaMu

OcHOBBI OpraHu3aluy NPOU3BOICTBA

OcCHOBBI yHpaBi€HUS B3aUMOOTHOLUCHHUSIMH C KIMEHTaMH M 3aKa3ylMKaMH
(CRM)

OcCHOBBI yITpaBJI€HUs IEPCOHATIOM, BKJIIOUasi BOIIPOCHI OILIaThl TPyia
OCHOBBI TEOPUH YIIPABJIECHUS

CoBpeMeHHbIE MHCTPYMEHTBI M METOJbl YIPaBJICHUsS OpraHu3anuei, B TOM
4HCJIe METOABl IJIAaHUPOBAHUS JAEATEIbHOCTH, PACHpPEIEICHUs IOPYYECHUH,
KOHTPOJISI UCTIOJIHEHUS], IPUHATHUS PELLIEHUIN

MeTto0510r1s BEAEHUS TOKYMEHTOO00pOTa B OPraHU3aLuiX

WHCTpyMeHTBl U METOABI onpeaeiaeHus (GUHAHCOBBIX U MPOU3BOACTBEHHBIX
MoKazareseu NesTeIbHOCTH OpraHu3aui

OCHOBBI OPraHU3aIlMOHHON TUAarHOCTUKU

WNHcTpyMEHTBI M METObI MOJIETMPOBAHUS OU3HEC-TTPOLIECCOB OPraHU3aluN
OCHOBBI PEHHXHUHUPHHTA OU3HEC-TTPOLIECCOB OPTaHU3AINH

VYropasieHue coaepKaHHEM IMPOEKTa: JIOKYMEHTHpPOBaHHE TpeOOBaHMIA,
aHaJIN3 NMPOJYKTa, MOJAEPUPYEMBIE COBEILIAHUS

Kynerypa peun

[IpaBuna neoBoN NEPENUCKU

[pyrue xapakTepucTuku -

3.3.3. Tpynosas ¢pyHkuus

[ImannpoBaHne KOMMYHUKAIUNA C 3aKa3YUKOM YpoBeHb
HaumenoBanme | B IPOEKTaX cO3/aHUs (MOAU(PUKALINN) U Kox | C/03.6 (TIoypOBeHB) 6
BBoJa IC B 5KCIUTyaTaIMIo KBaTH (UKL

IIpoucxoxxaeHne TpPyaI0BOH
P A Py Opurunain X 3auMCTBOBAaHO U3 OpUTHHAJA

GbyHKIUN
Kon Perucrpanumonsslit
OpUIrMHAaJIa HOMEDP
npodecCHOHATBHOTO
cTaHaapTa
TpynoBsie 1eHCTBUS Pa3paboTka nnaHa ynpaBieHUss KOMMYHUKAIUSIMU B IIPOEKTE
Pa3paboTka cTpareruu ympaBlIeHHs 3aWHTEPECOBAHHBIMH CTOPOHAMHU B
MPOEKTE
Heobxomumbie ymeHus AHanM3UpOBaTh BXOJHYIO HH(OPMAITHIO
[TnanupoBaTh pabOTHI
HeoOxonnMeie 3HAHUS HNHCTpyMEHTHI M METOABI KOMMYHUKAIIHI
Kananbel koMMyHHKaLIHi @ created by free version of
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Mogenu KOMMyHUKaIUn

NHCcTpyMEHTBI U METOBI YIIPABJICHUS 3aUHTEPECOBAHHBIMU CTOPOHAMU
Uctounuku  uHdopmanuu, HeoOXoguMmMol s  NpodeccuOHANbHON
NEeSATEeIbHOCTH

CoBpeMEeHHBIN OTEUYECTBEHHBIM M 3apyOEKHBIH OMBIT B MPOQPECCHOHATBHON
NEeSATEeIbHOCTH

VYrpapiieHne KOMMYHUKAIUSIMHA B TIPOEKTE: 0a30BbIC HABBIKHM YIIPaBICHUS (B
TOM YHCJI€ MPOBEICHUE MPE3EHTAII, IPOBEACHNE MTEPETOBOPOB, MMYOINYHbIE
BBICTYIUICHHUS )

Kynbtypa peun

[IpaBuia nes10BOM NEPENUCKH

[pyrue xapakTepucTuku -

3.3.4. TpynoBas pyHkuus

Wnentudukaius 3anHTEpeCOBAaHHBIX CTOPOH Yposerb
HanmeHnoBanue npoekTa Kox | C/04.6 (moIypOBEHB) 3]
KBaTH(QUKAIAN

IIpoucxoxxaeHue Tpya0BOi
p Py Opurunain X 3auMCTBOBAaHO U3 OpUTHHAJA

¢GbyHKIHN
Kon Peructpanumonsslit
OopurruHaa HOMCED
po¢heCCHOHATHFHOTO
cTangapTa
TpynoBsie 1eHCTBUS AHanu3 3aMHTEPECOBAHHBIX CTOPOH IPOEKTA

CocraBieHue peecTpa 3aMHTEPECOBAHHBIX CTOPOH MPOEKTa

HeobOxonnmble ymeHust AHanu3upoBaTh BXOJHYIO HHPOPMALIIO

Pa3pabaTbiBaTh JOKYMEHTHI

Heo6xoanmele 3HaHUS WHCTpyMEHTBI M METOABl YIPABJICHUS 3aWHTEPECOBAaHHBIMU CTOPOHAMH
MIPOEKTa

OcHOBBI HHPOPMALIMOHHOM 6€3011aCHOCTH OpraHu3aluu

OCHOBBI TEOPHH CHCTEM M CUCTEMHOT'0 aHaJIN3a

Hctounukn  uHpoOpManuu, HEoOXOAMMOM A MNpodecCHOHATbHOM
NeSITENIbHOCTH

CoBpeMeHHBII O0TEUECTBEHHBIH M 3apyOeKHBIH OIBIT B MPO(ECCHOHANTBHOM
JeSITeNIbHOCTH

OcCHOBBI ympaBi€HUS B3aUMOOTHOLIEHHSAMHM C KIMEHTaMH M 3aKa3dMKaMH
(CRM)

OCHOBBI TEOPUH YIIPABIEHUS

OCHOBBI OPraHU3aIIMIOHHON TUAarHOCTHKU

VYnpaBieHue coJepXKaHMEeM MpPOeKTa: JOKYMEHTHpOBaHHE TpeOOBaHUH,
aHaJIU3 MPOJIYKTa, MOIEpPUPYEMBIE COBEIAHHUS

VYnpaBieHne KOMMYHUKALUSAMHU B MTPOEKTE: 0a30BbIe HABBIKM YIpaBieHUs (B
TOM YHCJIe MPOBEICHUE MPE3ECHTAIN, TPOBEICHNE TEPETOBOPOB, MMyOINYHbIE
BBICTYIUJICHHMS])

OT4eTHOCTH MO MPOEKTY: MOATOTOBKA OTYETOB 00 UCIIOIHEHUH

Kynbrypa peun

[IpaBuna nenoBoil nepenucKu

Jpyrue xapakTepucTuku -
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3.3.5. TpynoBas pyHkuus

Pacnipoctpanenue nundopmanuu o xoze Yposenb
Haumenosanne | ppironperns paGoT o mpoeKTy Kon | C/05.6 (moxyposets) 6
KB HUKAIAN

IIpoucxoxaeHue Tpya0BOU
P 124 Opuruzan X | 3aUMCTBOBaHO U3 OpHTUHAIA

GbyHKIUN
Kon Perucrtpanuonssiit
OpHUTHHAIA HOMEp
po¢heCCHOHATHFHOTO
CTaHjapra
pr,Z[OBBIe I[Gf/iCTBHH I/ISBGH_IGHI/IC 3aMHTCPCCOBAHHBIX CTOPOH O XOJEC BBIIIOJIHCHUA pa60T 10

MIPOEKTY
[TonroToBka u pacchuIKa OTYETOB O XOJI€ BBITIOIHEHUS pabOT 110 MPOEKTY
[IpencraBineHre  pe3yjabTaTOB  BBINOJIHEHHUS  padOT MO INPOEKTY
3aMHTEPECOBAHHBIM CTOPOHAM

[lonyuenne oOpaTHOM CBsI3U TO peE3yjbTaTaM BBIIOJHEHHBIX paboOT 1o
IIPOEKTY OT 3aUHTEPECOBAHHBIX CTOPOH

Heo0Oxonnmblie ymeHus [IpoBoauTH Npe3eHTAIUU

PazpabaTpiBaTh TOKyMEHTHI

Heo0OxonnMble 3HaHMS Buzbl 0T4ETHOCTH B ITPOEKTaX

WHCTpyMEHTBI M METObI KOMMYHHKAIUI B IIPOEKTaX

Kananbl KOMMyHUKaIMil B TPOEKTaxX

Mopenn KOMMYHHKAIUN B TPOEKTaX

TexHOMOTMH MEXIMYHOCTHOM M TPYIIIOBOM KOMMYHHMKAllMM B JIETOBOM
B3aUMOJICHCTBUHU, OCHOBBI KOH(DIUKTOIOTUH

TexHOI0rnu MOArOTOBKU U MTPOBEACHUS MPE3EHTAUN

Ucrounnku  uHbopmanmu, HeoOXoauMmod s mpodecCHOHATBHOU
JIeSITeIbHOCTH

CoBpeMeHHBIN OTEYECTBEHHBIN U 3apyOeKHBIH OMBIT B MPOQeccCHOHAIBHON
JeITSIbHOCTU

VYmpaBieHne KOMMYHUKAIUSIMH B TIPOEKTE: 0a30BbIe HABBIKM YIIPaBIeHUs (B
TOM YHCJI€ IPOBEJICHUE MPE3CHTAINH, TPOBEJICHHUE TIEPETOBOPOB, MyOIUYHbIE
BBICTYIIJICHUS)

OTYETHOCTD O MIPOEKTY: MOATOTOBKA OTYETOB 00 UCTIOJIHEHUH

Kynbrypa peun

[IpaBuna nenoBoil nepenucKu

Jlpyrue xapakTepucTHUKU -

3.3.6. Tpynosasi pyHkuus

VYrpaBneHue 3aMHTEpECOBAaHHBIMU CTOPOHAMU YposeHnb
Hanmenosanue IpOeKTa Kon | C/06.6 (mToypOBEHB) 6
KBaTU(QUKAIIUN

IIpoucxoxaeHue Tpya0BOi
p A pya Opurnnan X | 3anMCTBOBaHO W3 OpHIHHATA

GbyHKIUN
Kon PerucrpanuonHsiii
OopurrnHaja HOMCD
podeCcCHOHAIBEHOTO
cTaHgapTa
TpynoBsie 1eHCTBUS VYipasneHue 0KMIaHUSIMU 3aUHTEPECOBAHHBIX CTOPOH IIPOEKTa
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Heobxomumbie ymeHus

HeobxonuMble 3HaHUS

NuunmunpoBanue 3ampocoB Ha HM3MEHEHUs (B TOM 4YHCJIE 3alpoCcoB Ha
KOPPEKTUPYIOLIME JICUCTBUS, Ha MNpPEeaynpexaarolme JIeUCcTBUA, Ha
WCIIPaBJIEHUE HECOOTBETCTBUM)

[IpoBoauTH pe3eHTAIIUN

IIpoBOANTH IEPETOBOPHI

Paborare ¢ 3amucsMU TO KayecTBY (B TOM 4YHCIE C KOPPEKTUPYIOIIMMHU
NEUCTBUSAMH,  NPENyNpeKIAlOIMMU  JEHCTBUSMM,  3allpocaMM  Ha
HCIIPABJIEHUE HECOOTBETCTBUIA)

Bo3moxxnoctu tunosoit UC

OCHOBBI ynpaBiIeHUS] U3MEHEHUSIMU

NHcTpymMeHTBI W METOJIbI YIpPaBJICHUS 3aWHTEPECOBAHHBIMH CTOPOHAMHU
MIPOEKTa

TexHonornn MEXJIMYHOCTHOM M TPYyNNOBOM KOMMYHHMKAIMM B JEJIOBOM
B3aUMOJICHCTBUH, OCHOBBI KOH(DJIMKTOJIOTHH

TexHOI0THH TOATOTOBKU U MTPOBEACHUS TPE3EHTAIIUI

ApPXHUTEKTYpa, yCTPOUCTBO B (DYHKIIMOHUPOBAHUE BHIYUCIUTEIBHBIX CUCTEM
KoMMmyH#KaImmoHHOe 000py10BaHe

CereBble MPOTOKOJIBI

OCHOBBI COBPEMEHHBIX OIEPAMOHHBIX CHCTEM

OCHOBBI COBPEMEHHBIX CHCTEM YIPABICHUS 0a3aMu JTaHHBIX

YcrpoiicTBo 1 hyHKIIMOHUpOBaHKUEe coBpeMeHHbIX C

CoBpeMeHHbIe CTaHAAPThl HHOOPMAITMOHHOTO B3aUMOICHCTBHS CHCTEM
[IporpammMubie cpencTBa U mIatGopMbel HHPPACTPYKTYPHI HHPOPMAITHOHHBIX
TEXHOJIOTUI OpraHu3aIuii

CoBpeMeHHbIE TMOJXOJIbl Y CTaHAAPTHl aBTOMATHU3AIlMKM  OpTraHU3allud
(mampumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl kiaccupukanu W KOAUPOBaHUS HHGPOpMAIMU, B TOM YHCIE
MIPUCBOEHUE KOJOB JOKYMEHTAM U 3JIEMEHTaM CIIPABOYHUKOB

OTtpaciieBasi HOpMaTUBHAsI TEXHUYECKas! JOKYMEHTAITUS

Uctounuku  uHdopmanuu, HeoOXomumol i  mpodeccHoHATbHOU
JEeITESIbHOCTU

CoBpeMeHHBIN OTEYECTBEHHBIN U 3apyOeKHBIH OMBIT B MPOQeccCHOHANIBHON
JEeITESIbHOCTU

PopMHUpOBaHKE U MEXAHU3MbI PHIHOYHBIX IIPOLIECCOB OpraHU3AIINT

OCHOBBI MEHEJDKMEHTA, B TOM YMCJIC MEHEPKMEHTA KaueCcTBa

OCHOBBI OYXTaNTEPCKOTO y4eTa U OTYETHOCTH OpTaHHU3aIil

OcHOBBI HAJIOTOBOTO 3aKOHOAATeNbCcTBa Poccuiickon Penepannn

OCHOBBI yIIpaBJIEHYECKOTO yUeTa
OcHOBBI (PMHAHCOBOT'O yueTa U OI0KETUPOBAHHUS

OCHOBBI MEXTYHAPOAHBIX CTaHAApTOB (hruHAHCOBOH oTyeTHOCTH (MCDO)
OcHOBBI yIIpaBJI€HHsI TOPTOBJIEH, IOCTaBKAMHU U 3arlacaMu
OcCHOBBI OpraHu3aIiy MPOU3BOJICTBA

OCHOBBI YIIpaBJICHHUA B3aMMOOTHOIICHHUAMHU C KIMCHTAMU W 3dKa3YHWKaMHU
(CRM)

OcHOBBI yIpaBJIeHHsI IEPCOHATIOM, BKJIIOUasi BOIIPOCHI OIJIaThI TPyAa
OCHOBBI TEOPUU YIIPABIICHUS

CoBpeMeHHbIE MHCTPYMEHTBI U METOAbl YIPABJICHUS OpraHu3alued, B TOM
YHUCJIE METO/bl IUIAHUPOBAHUS JEATEIBHOCTH, PACIpEACIICHHUs] MOPYYEHHIA,
KOHTPOJISI UCTIOJTHEHUS, IPUHATHUS PEILICHUM

MeTtoo0rus BeIeH!s TOKYMEHTO000pOTa B OpraHU3alUsiX

I/IHCTPYMeHTLI U MCTOIbI onpeneneHHﬁ q)HHaHCOBBIX nu HpOI/ISBOI[CTBeHHBIX
MoKa3aTesei AesTeIbHOCTH OpraHu3aui

OCHOBBI OPraHU3aLUOHHOMN TUATHOCTUKU
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Kynbrypa peun
[IpaBuna nenoBoi nepenucku

Jpyrue XxapakTepucTuku -

3.3.7. TpynoBasi pyHkumsi

JIOKyMEHTHPOBaHHE CYIIECTBYIONMNX OM3HEC-
YpoBeHb
IIpoHeCCOB OpraHu3anm 3aKa3dyuKka (PEBEPC-
Haumenosanue pot P 8 (peBep Kox | C/07.6 (MoaypoBEHB) 6
WHXUHUPUHI 6I/I3HCC-HpOHeCCOB KBaﬂI/I(l)I/IKaIlI/II/I
OpraHH3aI1H)
IIpoucxoxneHne TpynoBoi
p A pya Opurnusan X | 3aUMCTBOBaHO U3 OpHTHHAJIA
¢GbyHKIAN
Kon PerucrpanuoHHbIN
OpHTrHHaNa HOMeEp
npodeccroHaIBHOTO
cTaHaapra
TpynoBbie 1eCTBUS COop UCXOAHBIX JAHHBIX y 3aKa3UnKa

Onucanue OU3HEC-TIPOIECCOB HA OCHOBE MCXOHBIX JaHHBIX

CornacoBaHue ¢ 3aKa34MKOM OMHCAaHUs OU3HEC-TIPOIIECCOB

YTBepkaeHUe y 3aKa3urKa OMUCcaHus OU3HEC-TIPOIIECCOB

HeobOxonnmblie ymeHus [IpoBOANTH aHKETUPOBAHUE

[IpoBOAUTH HMHTEPBBHIOMPOBAHUE

AHaM3UPOBATH UCXOAHYIO IOKYMEHTAILIUIO

Heobxonumele 3HaHUS Bo3moxxnoctu tunosoit UC

[IpenmeTHas o01acTh aBTOMaTH3AIUU

TexHonornn MEXJIMYHOCTHOM M TpPyNNOBOM KOMMYHHUKAIMA B JIETIOBOM
B3aMMO/ICHCTBIH, OCHOBBI KOH(JIUKTOIOTHH

ApPXUTEKTYpa, YCTPOHUCTBO U ()YHKIIMOHUPOBAHUE BHIUUCIUTEIBHBIX CUCTEM
KoMMmyH#KaIImoHHOE 000py10BaHHE

CereBble MPOTOKOJIBI

OCHOBBI COBPEMEHHBIX ONEPALUOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CUCTEM YIIPABICHUS 0a3aMH JTaHHBIX

YcTpoiicTBo 1 hyHKIIMOHUpOBaHKE coBpeMeHHbIX C

CoBpeMeHHbIE cTaHIapThl HHPOPMAIIHOHHOTO B3aUMOJICHCTBUS CUCTEM
[IporpamMMHbIe cpeacTBa U miIaTGopMbl HHGPACTPYKTYPbl HHPOPMALIMOHHBIX
TE€XHOJIOTHI OpraHU3aluii

CoBpeMeHHbIE TOJIXOJIbl W CTaHAAPTHl aBTOMATHU3AIlMHd  OpTaHHU3aIllud
(mampumep, CRM, MRP, ERP..., ITIL, ITSM)

OCHOBBI TEOPUHU CUCTEM U CUCTEMHOTO aHAIH3a

MeToauku OMHMCAaHUS W MOJEIHPOBaHUS OW3HEC-TIPOILIECCOB, CPEICTBA
MOJIETTUPOBaHUSI OM3HEC-TIPOLIECCOB

Cucrembl KkinaccUpUKAMA M KOJUPOBaHUS HHPOpPMAIMH, B TOM 4YHUCIE
MIPUCBOEHNE KOJIOB JOKYMEHTAM M 3JIEMEHTaM CITPABOYHHKOB

OtpacnieBasi HOpMaTUBHAsI TEXHUYECKAs! JOKYMEHTAIUs

WUctounuku  uHdopmanuu, HeoOXogumMoW uis  NpodeccuoHaNbHON
NEeATETbHOCTH

CoBpeMEeHHBIN OTEUECTBEHHBIM W 3apyOEKHBIN OMBIT B MPOQPECCHOHATBHON
NeSATEIbHOCTH

PopMHUpPOBaHNE U MEXAHU3MbI PHIHOYHBIX IIPOLIECCOB OPraHU3AIINT

OCHOBBI MEHEIKMEHTA, B TOM YHCJIE MEHEPKMEHTA KaueCcTBa

OCHOBBI OyXTaJITEPCKOTO yueTa U OTYCTHOCTH OpraHU3aINil

OCHOBBI HAJIOTOBOT'O 3aKOHOAATeNbCcTBa PoccuiickenDesiepaidi free version of
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OCHOBBI yIIpaBJIEHYECKOTO yUeTa

OcCHOBBI (PMHAHCOBOTO yueTa U OI0JKETUPOBAHUS

OCHOBBI MEXTyHAPOAHBIX CTaHAAPTOB (hruHAHCOBOM oTyeTHOCTH (MCDO)
OcHOBBI yIipaBJI€HHsI TOProBJIEH, IOCTABKAMHU U 3arlacaMu

OCHOBBI OpraHu3aluy POU3BOJCTBA

OcCHOBBI yHpaBiI€HUS B3aUMOOTHOLIEHUSMH C KIMEHTaMH M 3aKa3dlMKaMu
(CRM)

OcHOBBI yITpaBJI€HHs [IEPCOHAIIOM, BKJIIO4asi BOIIPOCHI OILIAaThl Tpyia
OCHOBBI TEOPHUHU YIIPABIICHUS

CoBpeMeHHbIE UHCTPYMEHTBI M METOJbl YIPABJICHUS OpraHU3alueil, B TOM
qucae METOJbl IUIAHUPOBAHUSA AESTEIbHOCTH, PACIpeieeHUs NOpYUYEHUH,
KOHTPOJISI UCTIOJIHEHUS], IPUHATUS PELLIEHUN

Mertoponorus BeieHUs JOKyMEHTO000pOTa B OpraHu3alusIxX

WHCTpyMEHTBI B METOABI omnpeaeieHus (GUHAHCOBBIX M IPOU3BOACTBEHHBIX
noKa3zaTesei JesiTeIbHOCTH OpraHu3aluil

OCHOBBI OPraHU3aIIMOHHON TUAarHOCTUKU

WHCTpyMEHTBI M METO/IbI MOJICTUPOBAHMsI OM3HEC-TIPOLIECCOB OpraHU3aluu
OCHOBBI peHHUHUPHUHTA OU3HEC-TIPOLIECCOB OpPraHU3aluu

KynbsTypa peun

[IpaBuina neroBo NepenucKu

[pyrue xapakTepucTuku -

3.3.8. Tpynosasi pyHkuus

PazpaboTka Mozienu GU3HEC-TIPOIIECCOB Yposenn
HauMeHOBaHUE | saraaupka Koz | C/08.6 (moaypoBEHb) 6
KBaJTHU(QUKAIIUN

IIpoucxoxxaeHue Tpya0BOi
P py OpuruHan X 3auMCTBOBAHO U3 OpUTHHAJA

¢GbyHKIHN
Kon PerucrpannoHHbIN
OpHUrHHAaNIa HOMeEp
npo¢heCCUOHATBHOTO
cTaHaapra
TpynoBsie 1eHCTBUS COop UCXOAHBIX TaHHBIX Y 3aKa3yMKa

Pa3paboTka Mojenu GU3HEC-TIPOLIECCOB
CoracoBaHMe ¢ 3aKa39MKOM MOJIENT OU3HEC-TIPOIIECCOB
VYTBepxkIeHUE y 3aKa3uuKa MOJIeH OM3HEC-TIPOIIECCOB

HeobOxonumele ymeHus [IpoBOoNTH aHKETUPOBaHHE

[IpoBOANUTH UHTEPBBIOUPOBAHUE

AHaNM3UPOBATh UCXOAHYIO IOKYMEHTALIUIO

Heo0xomuMele 3HaHUS Bo3moskaoctu tunosoit UC

[IpeameTHas 061aCTh aBTOMATH3AITIN

HNHCTpyMEHTHI 1 METOBI MOJICITMPOBAHUS OU3HEC-TIPOIIECCOB

OCHOBBI yIIpaBJI€HUsI OpPTraHU3aIMOHHBIMUA U3MEHEHUSIMU

TexHONOrnn MEXJIMYHOCTHOM M TpPyNNOBOM KOMMYHHUKAIMM B JI€TIOBOM
B3aMMOJICHCTBIH, OCHOBBI KOH(JIUKTOIOTHH

ApPXUTEKTYpa, YCTPOHUCTBO U (YHKIIMOHUPOBAHUE BHIYUCIUTEIBHBIX CHCTEM
KoMMyHHKAITMOHHOE 000pYyI0BaHHE

CeTteBble TPOTOKOJIBI

OCHOBBI COBPEMEHHBIX ONEPALUOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CUCTEM YIIPABIICHUS 0a3aMH JTaHHBIX

YCTpoicTBO U (hYHKITMOHUPOBAHKUE COBPEMEHHBIX U
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CoBpeMeHHbIe CTaHIAPThI HH(OPMAIIMOHHOTO B3aUMOJICHCTBUS CHCTEM
[IporpammMHsble cpeacTBa U niaaTGopMbl HHPPACTPYKTYpbl HHMOPMAITMOHHBIX
TEXHOJIOTMI OpraHu3alui

CoBpeMeHHbIE TMOAXOAbl M CTAHAAPTHl aBTOMAaTHU3allUM  OpPraHU3ALUU
(manpumep, CRM, MRP, ERP..., ITIL, ITSM)

OCHOBBI TEOPHH CUCTEM M CUCTEMHOI'0 aHAJIN3a

Metoauku oOnucaHWsT W MOJAEIMPOBAHUSA OW3HEC-TPOLIECCOB, CPEACTBA
MO/JICIIUPOBAaHUS OM3HEC-TIPOLIECCOB

Cuctembl kinaccu(UKaMUM W KOJUPOBaHMA HMH(POpPMALMM, B TOM YHUCIE
IIPUCBOEHUE KOJOB JJOKYMEHTAM U 3JIEMEHTaM CIIPABOYHUKOB

OrtpacneBasi HOpMaTUBHAasI TEXHUYECKAsl JOKYMEHTALUS

Uctounukn  wHpOpManuu, HEOOXOAMMOW s MPOQecCHOHATBHOM
JesITeNbHOCTH

CoBpeMeHHBIN OTE€YECTBEHHBIN U 3apyOeXHbIN ONBIT B MPOQeCcCHOHAIBHON
JesITeIbHOCTH

dopMUpOBaHUE U MEXAHU3MbI PHIHOYHBIX [TPOLIECCOB OpPraHU3aluu

OCHOBBI MEHE)KMEHTA, B TOM YHCJIe MEHEDKMEHTA KauecTBa

OCHOBBI OyXTaJaTEpPCKOTO yueTa U OTYETHOCTH OpraHU3aInil

OcHOBBI HAJIOTOBOI'O 3aKOHOAATeNbecTBa Poccuiickoit denepanuu

OCHOBBI yIIpaBIEHYECKOT0 yUeTa

OCHOBBI MEXTYHAPOJIHBIX CTaHAAPTOB (prHaHCOBOM oTueTHOCTH (MCDO)
OcHOBBI yIipaBiI€HUs TOProBJIEH, MOCTAaBKAMU U 3arlacaMu

OCHOBBI OpraHu3aluy MPOU3BOJICTBA

OCHOBBI yTIpaBJIeHUs IEPCOHANIOM, BKJIKOYasl BOIIPOCHI OIIAThI Tpya
OcHOBBI (PMHAHCOBOT'O yueTa U OI0KETUPOBAHUS

OcHOBBI ynpaBieHUs B3aMMOOTHOLICHMSIMM C KIMEHTAMM M 3aKa3dyMKaMHu
(CRM)

OCHOBBI TEOPUH YIIPABIEHUS

CoBpeMeHHbIE MHCTPYMEHTBI M METOJbl YIpPaBJICHUsS OpraHu3anuei, B TOM
4HClIe METOABl IJIAHUPOBAHUS JAEATEIbHOCTH, PACHpPEIEICHUs INOPY4YECHHH,
KOHTPOJISI UCTIOJIHEHUS], IPUHATHUS PELLIEHUI

Mertoponorus BeieHus JOKyMEHTO000pOTa B OpraHu3aIusIxX

WNHcTpyMeHTBI M METOABI OlpesieieHHs] (PMHAHCOBBIX M MPOU3BOJICTBEHHBIX
IIOKa3aTesey JesTENIbHOCTH OpraHu3alui

OCHOBBI OPraHU3aIIMOHHON TUAarHOCTHKU

OCHOBBI PEeHHXHUHUPHHTA OU3HEC-TTPOLIECCOB OPraHU3aIH

Kynerypa peun

[IpaBuia ne10BOM NEPENUCKU

[pyrue xapakTepucTuku -

3.3.9. Tpynosast pyHkuus

Ananranus 6H3HeC-HpOHeCCOB 3aKa34yrKa K YposeHp
HanmeHoBauue | poaniosenooran MC Koxn | C/09.6 (o rypoBEHb) 6
KBaTU(QUKAIIAN

IIpoucxoxaeHue Tpya0BOi
p A pya Opurnnan X | 3aMMCTBOBaHO W3 OpHIHHATA

byHKITIN
Kon Perucrpannonusiit
OpurHHaja HOMEp
PO eCcCHOHANTBEHOTO
cranuapTa
‘ TpynoBbie nelicTBUS ‘ COop UCXOAHBIX TAaHHBIX Y 3aKa3YHKa
\ \ MopenupoBanue 6usHec-mporeccos B UC @ Bated by free version of
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AHann3 (QYHKIMOHATBHBIX Pa3pblBOB M KOPPEKTHPOBKA HA €ro OCHOBE
CYIIECTBYIOIIECH MOJIETN OM3HEC-TIPOLIECCOB
CoracoBaHue ¢ 3aKa34MKOM TpeIIaraéMbIX U3MCHECHUIH

yTBep)KI[eHI/Ie Yy 3aKa34MKa IpcajiaracMbix H3MCHCHUH

Heo0Oxonnmble ymeHus

HeobxonuMble 3HaHUS

[IpoBoauTh npe3eHTauu
[IpoBOUTH MHTEPBBIOUPOBAHUE

AHaNM3UPOBATh UCXOAHYIO IOKYMEHTALIUIO

AHanu3upoBaTh (HYHKIIMOHATBHBIC Pa3PHIBHI
Bo3mosxkaoctu tunosoit IC
HNHCTpyMEHTBI 1 METOBI MOACIIMPOBaHUS On3HEC-porieccoB B IC

[IpenmerHas o0nacTb aBTOMaTU3ALUU

TexHOIOTMH MEXIMYHOCTHOM M TPYIIIOBOM KOMMYHMKAallUM B JEJIOBOM
B3aUMOJIEHICTBUH, OCHOBBI KOH(JIMKTOJIOTUU
TexHOJI0rny MOATOTOBKY U ITPOBEACHUS IIPE3CHTALUI

OCHOBBEI YIIpaBJICHUA OpTaHU3aAlIMOHHBIMH U3MCHCHUSAMU

ApXUTEKTypa, yCTPOUCTBO U (YHKLIMOHUPOBAHUE BBHIUMCIUTEIIBHBIX CUCTEM
KoMmmyHukanmonHoe o60pyioBaHue

CeteBble IPOTOKOJIBI

OCHOBBI COBPEMEHHBIX OIEPAITMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CHCTEM YIPaBICHUs 0a3aMM JaHHbIX

YcrpoiicTBo U GyHKIMOHUPOBaHUE coBpeMeHHbIX C

CoBpeMeHHbIe cTaHaPThl HH(HOPMALIMIOHHOT'O B3aUMOJICHCTBUS CHCTEM
[IporpammMubie cpencTBa U mIatGopMbel HHPPACTPYKTYPHI HHPOPMAITHOHHBIX
TEXHOJIOTMI OpraHu3alun

CoBpeMeHHBIE TIOAXOIBI W CTAaHAAPTHl ABTOMATH3AlMK  OpPTaHU3AIUH
(mampumep, CRM, MRP, ERP..., ITIL, ITSM)

OCHOBBI TEOPHH CUCTEM M CUCTEMHOT'0O aHaJIN3a

Metoauku oOnucaHWs W MOJAEIMPOBAHUS OW3HEC-TPOLIECCOB, CPEACTBA
MOJIETTUPOBAHUSI OM3HEC-TIPOLIECCOB

Cuctembl kinaccu(UKaMM W KOJUPOBaHMUA HH(POpPMAIMM, B TOM 4YHUCIE
MIPUCBOEHUE KOJOB JJOKYMEHTAM M 3JI€MEHTaM CIIPAaBOYHUKOB

OtpacneBasi HOpMaTHUBHAsI TEXHUYECKasl JOKYMEHTAIUS

Hctounukn  uHpoOpManuu, HEoOXOAMMOH  aisi  NpodecCHOHANTbHOM
JeSITENIbHOCTH

CoBpeMeHHBII 0TeUECTBEHHBIH M 3apyOeKHBIH OIBIT B MPO(ECCHOHANTBHOM
JeSITeNIbHOCTH

cDOpMI/IpOBaHI/Ie U MCXaHU3MbI PIHOYHBIX ITPOLICCCOB OpTraHHU3allun
OCHOBEI MCHCIP)KMEHTA, B TOM YHUCJIC MCHCI?)KMCHTA KauyCCTBa

OCHOBBI OYXTJITEPCKOTO YUeTa M OTUETHOCTH OpraHU3alui
OcHOBBI HAJIOTOBOTO 3aKOHOAATeNbCcTBa Poccuiickon Penepannu

OCHOBBI yIIpaBJIEHUYECKOTO yUeTa
OCHOBBI MEXTYHAPOJIHBIX CTaHAAPTOB (priHaHCOBOM oTueTHOCTH (MCDO)

OCHOBEI YIIPpaBJICHUA TOpl"OBJ'ICfI, IIOCTaBKaMH H 3altacaMiu
OCHOBEI OopraHu3alu Iporu3BOJACTBA

OCHOBBI yIIpaBJ€HUs IEPCOHAIIOM, BKJIIOUAsi BOIIPOCHI OIUIATHI TPYJa
OcHOBBI (PMHAHCOBOTO y4€Ta U OI0HKETUPOBAHUS

OCHOBBI YIIpaBJICHHUA B3aMMOOTHOIICHHUAMHU C KIMCHTAMU W 3dKa3YHWKaMHU
(CRM)

OCHOBBI TEOPUH YIIPABIEHUS
CoBpeMeHHbBIE MHCTPYMEHTBI M METOJbI YIPABJICHUS OpraHU3alueil, B TOM
4HClIe METOABl IJIAaHUPOBAHUS AEATEIbHOCTH, PACHpPEIEICHHs IOPY4YCHHH,

KOHTpOJI)I I/ICHOJIHGHI/ISI, HpI/IHSITI/ISI peHleHI/Iﬁ created by free version of
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Metononorus BeAeHUs JOKyMEHTO000pOTa B OpraHu3aIusIx

WHCTpyMeHTBl U METOABI ompeAeiaeHus (GUHAHCOBBIX M IPOU3BOACTBEHHBIX
IIOKa3aTeNel 1eATeIbHOCTH OpraHUu3alui

OCHOBBI OPraHU3alMOHHON TUAarHOCTUKU

OCHOBEI PEUHXXUHHUPHUHT'A 6H3H€C'HpOHeCCOB OpraHu3annuu

Kynerypa peun
[IpaBuna nenoBoi nepenucku

Jpyrue xapakTepUCTUKU

3.3.10. TpynoBasi pyHkuust

HHXeHepHO-TeXHOJIOrnYecKast Mo IIepiKKa Yposenb
Haumenosanne | phapppopanus ynpasiieHns TpeGOBaHIAMU Kon | C/10.6 (nonyposetn) 6
KBaTH(QHUKAIAN

IIpoucxoxaeHue Tpy0BO1
GbyHKIUN

TpynoBsie 1eHCTBUS

Heob6xoaumbie ymeHust

Heo0xomuMele 3HaHMS

Opurunan X | 3aMMCTBOBaHO W3 OpHI'HHATA

Kon PerucrpanuoHHbIN
OpHTHHAJa HOMeEp
npo(heCcCHOHABHOTO
cTaHgapra

Br16op TexHONOTHH yIIpaBiIeHHs TPEOOBAHUIMHU

[IpencraBieHre HMCXOAHBIX JAaHHBIX ISl Pa3pabOTKH IUIaHA YIpPaBJIEHUS
TpeOOBaHUSIMU

CornacoBaHue B 4acTU MH)KEHEPHO-TEXHOJIOIMUECKOT0 OOecreueHus IiaHa
yIipaBJieHUs] TpeOOBaHUSAMU C 3aMHTEPECOBAHHBIMU CTOPOHAMU
AHanu3upoBaTh BXOJHBIE JaHHbBIE

[1nanupoBaTh pabOTHI

WNHcTpyMEHTBI U METO/IbI YIIpaBJIeHHs TPEOOBaHUSIMU

[IpenmeTtHas 06J1aCTh aBTOMATH3AILUH

Bosmoxxknoctu UC

Hctounukn  uHpoOpManuu, HeoOXOAMMOH  aisi  NpodecCHOHATbHOM
NeSITENIbHOCTH

CoBpeMeHHBII 0TEUECTBEHHBIH M 3apyOeKHBIH OIBIT B MPO(ECCHOHANBHOM
JeSITeNIbHOCTH

WHCTpyMEHTBI M METO/IbI MOJICTTUPOBAHMSI OM3HEC-TIPOLIECCOB OpraHU3aIuu
OCHOBBI peHHXUHUPHUHTa OU3HEC-TIPOLIECCOB OpPraHU3aluu

VYmopaBienue coAepKaHHEM TPOEKTa: JOKYMEHTHpPOBaHHE TpeOOBaHMIA,
aHaJIM3 MPOIYKTa, MOJIEPUPYEMbIEC COBEIIIAHUS

VYnpaBieHue KauecTBOM: KOHTPOJIbHBIE CIHMCKH, BepHU(pHKAIMS, BaTUAALUSL
(mpuemMo-caToYHbIEe UCTIBITAHUS)

VYrpapiieHne KOMMYHUKALUSAMU B MIPOEKTe: 0a30Bble HABBIKM YIpaBieHUs (B
TOM 4YHCJIe IPOBEJCHHUE MPE3CHTALN, IPOBEJICHNE IEPEroBOPOB, MyOIUYHbIE
BBICTYIUJICHHS])

Kynbrypa peun
[IpaBuna nenoBoil nepenucKu

Jpyrue xapakTepUuCTUKU
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3.3.11. TpynoBasi pyHkumus

Brisanenue tpedoBanuii k UC VposeHb
HanmenoBanue Kox | C/11.6 (m0aypOBEHB) 6

KB HUKAIAN

IIpoucxoxaeHue Tpya0BOU
P A pyA Opuruzan X | 3aUMCTBOBaHO U3 OpHTUHAIA

GbyHKIUN
Kon Perucrtpanuonssiit
OpHUTHHAIA HOMEp
po¢heCCHOHATHFHOTO
CTaHjapra
TpynoBbie neicTBUS COop maHHBIX O 3amMpocax U MOTPEOHOCTSAX 3aKazyuka MpUMeHUTeIbHO K MIC

AHKeTHpOBaHUE IpeACTaBUTEICH 3aKa3unKa

WHTepBbroMpoBaHNE IpECTaBUTENIEH 3aKa3uuKa

JIoKyMeHTUpOBaHHE COOpPaHHBIX JaHHBIX B COOTBETCTBUHU C pErilaMeHTaMHU
OpraHu3anuu

Heo6xoaumelie ymeHus [IpoBOIUTH aHKETUPOBAHKE

[IpoBOANTH UHTEPBBIOWPOBAHKE

AHanu3upoBaTh UCXOAHYIO JOKYMEHTALUIO

PazpabaTbiBaTh 10KyMEHTHI

Heo0OxonuMeble 3HaHMS Bosmoxnoctu UC

[IpenmerHas 06sacTh aBTOMaTU3ALUH

WHCTpyMEHTBI M METO/Ibl BBISBJICHUS TPEOOBaHUI

ApPXUTEKTYpa, YCTPOUCTBO U (YHKIIMOHUPOBAHUE BHIYMCIUTEIBHBIX CHCTEM
KommyHukamonHoe 060pyioBaHme

CereBble MPOTOKOJIBI

OCHOBBI COBPEMEHHBIX OIEPALIMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CHCTEM YIpaBJiIeHUs Oa3aMU JaHHBIX

VYerpoiictBo u pyHKITHOHHpPOBaHUE cOBpeMeHHbIX MC

CoBpeMeHHbIe cTaH1apThl HH()OPMALIMIOHHOTO B3aUMOJIEHCTBUS CHCTEM
[IporpamMMHbIe cpeacTBa U miIaTGopMbl HHGPACTPYKTYPbl HHPOPMALIMOHHBIX
TE€XHOJIOTUI OpraHU3alui

CoBpeMeHHbIE MOAXOJbl W CTaHAAPTHl aBTOMATH3allMM OpraHU3aluu
(mampumep, CRM, MRP, ERP..., ITIL, ITSM)

OCHOBBI TEOPHH CHCTEM M CUCTEMHOT'0 aHaJIN3a

MeToauku ONUCaHWsT W MOJAEIHPOBAaHUS OW3HEC-TIPOLIECCOB, CPEACTBA
MOJIETTUPOBaHUSI OM3HEC-TIPOLIECCOB

Cuctembl kinaccu(UKalMu W KOJUPOBaHMA HH(POPMAIMM, B TOM YHUCIE
MIPUCBOEHKE KOJOB JOKYMEHTaM M 3JIEMEHTaM CIIPaBOYHUKOB

OtpacneBass HOpMaTHUBHAs TEXHUYECKAs JOKYMEHTALIHS

WUctounuku  uHdopmanuu, HeoOXogumMol uis  NpodeccuoHaNIbHON
JESTEIbHOCTH

CoBpeMeHHBIN OTE€YECTBEHHBIN U 3apyOeKHBIN OMBIT B MPOQecCHOHAIbHON
JESTEIbHOCTH

DopMHUPOBAHNE U MEXAHU3MBbI PEIHOYHBIX [TPOLIECCOB OPraHU3alnun

OCHOBBI MEHEJIKMEHTA, B TOM YUCJIE MEHEI)KMEHTA KaueCcTBa

OCHOBBI OYXTJITEPCKOT0 YUeTa M OTUETHOCTH OpraHU3alui

OCHOBBI HAJIOTOBOTO 3aKOHO1aTesbeTBa Poccuiickoit deneparuu

OCHOBBI yIIpaBJIEHYECKOTO yUeTa

OCHOBBI MEXTYHAPOIHBIX CTaHAAPTOB (rHAHCOBOM oTueTHOCTH (MCDO)
OcCHOBBI yIipaBJI€HHsI TOPrOBJIEH, IOCTAaBKAMHU U 3arlacaMu

OCHOBBI OpraHu3aluy NPOU3BOJCTBA

OCHOBBI YIIPABICHUSI IEPCOHAIIOM, BKIIFOYAst BOIT ofisFAtE By yifg version of
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Jpyrue xapakTepucTUuKu

OcCHOBBI (hMHAHCOBOTO yueTa U OI0KETUPOBAHUS

OCHOBBI yHpaBieHHs B3aMMOOTHOLICHUSIMH C KIMEHTAMH M 3aKa3uuKaMu
(CRM)

OCHOBBI TEOpPHUHU YIPABICHUS

CoBpeMeHHbIE MHCTPYMEHTBI M METOJbI YIPaBJICHUS OpraHu3anuei, B TOM
4KClIe METOJbl IJIAaHUPOBAHUS JAEATEIbHOCTH, PACHpPEEICHUs IMOPYUYECHUH,
KOHTPOJISI UCTIOIHEHUS], IPUHATHUS PEeILICHUN

Metoponorust BeAeHUs JOKyMEHTO000pOTa B OpraHu3aIHsIxX

WNHcTpyMeHTBI M METOABI OmpesieieHus] (PMHAHCOBBIX M MPOU3BOJICTBEHHBIX
[I0Ka3aTeseu e TeNIbHOCTH OpraHu3alui

OCHOBBI OPraHU3aIIOHHON TUATrHOCTHKU

HHCTpyMEHTBI M METOIbI MOJICTTUPOBAHMSI OM3HEC-TTPOLIECCOB OpraHU3aINN
OCHOBBI PEHHKHHUPHHTA OU3HEC-TIPOLIECCOB OPraHU3aLH

VhpaBneHue copep)KaHMEM IPOeKTa: JOKYMEHTHpPOBaHHE TpeOOBaHHUH,
aHaJIN3 IPOIYKTa, MOJAEPUPYEMBIE COBEILIAHUS

Kynerypa peun

[IpaBuia nenoBoi nepenucKku

3.3.12. TpynoBasi pyHkumus

HanmeHnoBanue

Ananus TpeboBaHuM Yposerb

Koxn | C/12.6 (1I0/typOBEHB) 6
KBaTH(QHUKAIAN

IIpoucxoxaeHue Tpy0BOH
GbyHKIUN

Tpynossie 1eHCTBUS

Heob6xoaumbie ymeHust

Heo0OxomuMele 3HaHUS

Opurunan X | 3aMMCTBOBaHO W3 OpHI'HHATA

Kon PerucrpannoHHbIN
OpHTHHANa HOMeEp
npohecCHOHABHOTO
cTaHzgapra

AHanu3 GyHKIIMOHATIBHBIX U He()YHKIIMOHANBHBIX TpeOoBanwmii k M1C
Crneuundukanus (qokymeHTupoBanue) TpedoBanuit k UC

[IpoBepka (Bepudukarus) TpedoBanuii k UC

AHanu3upoBaTh UCXOAHYIO JOKYMEHTAIUIO

Pa3pabaTbiBaTh JOKYMEHTHI

Bo3moxxnoctu Tunosoi NC

[IpenmerHas 061aCTh aBTOMATH3AIUH
WHCTpyMEHTBI 1 METO/Ibl aHaJIM3a TpeOoBaHUN
Metoasl Bepudukanuu tpedoBanuii k MC

ApPXUTEKTYpa, YCTPOUCTBO U (YHKIIMOHUPOBAHUE BBHIUMCIUTEIBHBIX CUCTEM
KomMmyHuKanmonHoe o60pyioBaHue

CereBble TPOTOKOJIBI
OCHOBBI COBPEMCHHBIX OINNECPATUOHHBIX CUCTEM

OCHOBBI COBpEMEHHBIX CHCTEM yIpaBIeHUs 0a3aMu JaHHBIX
VYerpoiictBo u pyHKITHOHHpPOBaHKUE cOBpeMeHHbIX MC

CoBpeMeHHbIe CTaHAAPTHl HHOOPMAITMOHHOTO B3aUMOICHCTBHSI CHCTEM

[IporpamMMHBIe cpeacTBa U TIATHOPMBI HHOPACTPYKTYPHI HHPOPMAITHOHHBIX
TEXHOJIOTUI OpraHu3anui

COBpeMeHHBIC IIOOXOAbI nu CTaHI[apTBI aBTOMAaTU3allun OpFaHI/IB alnnn
(nanpumep, CRM, MRP, ERP..., ITIL, ITSM)

OcCHOBEI TCOpHUU CUCTEM U CUCTCMHOI'O aHAJIN3a

Meroauku ONHUCAaHUS W MOICIUPOBAHUS 61/13@9-111)05600013F cpencTsa
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Jpyrue xapakTepucTHKH

MO/JICIIUPOBAaHUS OM3HEC-TIPOLIECCOB

Cucrembl KiaccupUKaIMUd W KOAWUPOBAHUS HHPOpPMAIMK, B TOM YHCIIE
MIPHUCBOCHUC KOJOB JOKYMCHTAM U 3JICMCHTAM CIIPaBOYHHUKOB

OrtpacneBas HOpMaTHBHAsI TEXHHUYECKAs JOKYMCHTAIIHS

Uctounuku  uHdopmanuu, HeoOXoauMoWl uis  NpodeccuOHANbHON
NEeSATEIbHOCTH

CoBpeMEeHHBIN OTEUECTBEHHBIM W 3apyOEKHBIN OMBIT B MPOQPECCHOHAIBHON
NEeSATEeIbHOCTH

OcCHOBBI OYXTalTEPCKOT0 y4eTa U OTYETHOCTH OpraHU3aIHi

OcHOBBI HAJIOTOBOT0 3aKOHO1aTeNbecTBA Poccuiickoit @enepanuu
OCHOBBI yIIpaBJIEHYECKOI'0 yueTa

OCHOBBI MEXTYHAPOAHBIX CTaHAAPTOB (hruHAHCOBOM oTyeTHOCTH (MCDO)
OcHOBBI yIIpaBJI€HHs TOPTOBJIEH, IIOCTABKAMHU U 3arlacaMu

OcCHOBBI OpraHu3aliy Npou3BOICTBA

OcHOBBI yIIpaBJI€HHsI IEPCOHATIOM, BKJIIOUasi BOIIPOCHI OILJIAThI TPyAa
dopMUpOBaHUE U MEXAHU3MbI PHIHOYHBIX [IPOLIECCOB OPraHU3aluU

OCHOBBI MEHEIKMEHTA, B TOM YUCJIE MEHEPKMEHTA Ka4eCTBa

OcHOBBI (PMHAHCOBOI'O yueTa U OI0KETUPOBAHUS

OcCHOBBI ympaBieHUs B3aMMOOTHOLUEHUSAMHM C KIMEHTaMH M 3aKa3dMKaMH
(CRM)

OCHOBBI TEOPUH YIIPABJICHUS

CoBpeMeHHbBIE MHCTPYMEHTBI M METOJBI YIIPABJICHUS OpraHu3aunued, B TOM
YKClie METOJbl IJIAHUPOBAHUS JAEATEIbHOCTH, PAaCHpPEEICHUs MOPYUYECHUH,
KOHTPOJISI UCIIOJIHEHUS], IPUHATUS PEIIEHUN

Meropaomnorust BeACHHS JOKYMEHTOO00pOTa B OPraHU3aUIX

WHCTpyMeHTBl U METOABI ompeaeieHus (GUHAHCOBBIX U MPOU3BOACTBEHHBIX
MOoKa3areseu NesTeNbHOCTH OpraHu3alui

OCHOBBI OPraHU3aIlMOHHON TUAarHOCTUKU

WNHcTpyMEHTBI M METObI MOJIETMPOBAHUS OU3HEC-TTPOLIECCOB OPraHU3aluN
OCHOBBI PEHHXHUHUPHHTA OU3HEC-TTPOLIECCOB OPraHU3aIH

VYropasieHue coaepKaHMEM TMPOEKTa: JIOKYMEHTHpOBaHHE TpeOOBaHMIA,
aHaJIN3 NPOAYKTa, MOAECPUPYEMBIE COBEIIAHNUS

Kynerypa peun

[IpaBuna ne0BOM NEPENUCKU

3.3.13. TpynoBas pyHKuus

HaunmeHnoBanue uc

CoruiacoBaHue M yTBEpXKIeHHE TPEOOBAHUIT K YposeHnb

Kox | C/13.6 (10/1ypOBEHb) 6
KBaTU(QUKAIIUN

IIpoucxoxnenue Tpy10Boi
byHKITIN

Opurnnan X | 3aMMCTBOBaHO W3 OpHIHHATA

Kon Perucrpanumonsslit
OpHTrHHAaNa HOMEp
PO eCcCHOHANTBEHOTO
cTaHmapra

TpynoBsie 1enCTBUS

CornacoBanue TpeboBanuii k IC ¢ 3auHTepecOBaHHBIMU CTOPOHAMHU
3anpoc AoNoTHUTENbHONU nH(pOopMaluu 1o TpedoBanusm k MC

YTBepxkaenue TpedboBanuii kK UC y pykoBoaCTBa

Heo6xoaumMbie ymeHust

IIpoBOANTH IEPETOBOPHI
[IpoBoauTh Mpe3eHTaIuN
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Heo0xonumele 3HaHUS

WNHCTpyMEHTBI U METOIBI COTIIACOBAHUS TPEOOBAHMIA
Bo3moxnoctu UC

TexHOIOrMH MEXIMYHOCTHOM M TPYIIIOBOM KOMMYHHUKALIMM B JI€JI0BOM
B3aUMOJIEHICTBUH, OCHOBBI KOH()IMKTOJIOTUU
TexHoNOrNKM NOATOTOBKY U IPOBEICHMSI IPE3EHTALIUI

ApPXUTEKTYpa, YCTPOUCTBO U ()YHKIIMOHUPOBAHUE BHIUMCIUTEIBHBIX CUCTEM
KomMMmyHHMKaIIMOHHOE 000pyA0BaHUE

CereBble IPOTOKOJIBI
OCHOBBI COBPEMEHHBIX OIEPAIIMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CHCTEM YIPaBICHUS 0a3aMu JTaHHBIX
YcTpoiicTBo 1 hyHKIIMOHUpOBaHKE coBpeMeHHbIX NC
CoBpemeHHbIE cTaHIapThl HHPOPMAIIMOHHOTO B3aUMOJICHCTBUS CUCTEM

[Iporpammubie cpencTBa U miIatGopMbel HHPPACTPYKTYpPHI HHPOPMAITHOHHBIX
TEXHOJIOTMI OpraHu3anui

CoBpeMeHHbIE IOAXOJbl W CTaHAAPTHl aBTOMATU3allMM OpraHU3aluu
(manpumep, CRM, MRP, ERP..., ITIL, ITSM)

OCHOBBI TEOPHH CUCTEM M CUCTEMHOT'O aHAJIN3a

Metoauku oOmnucaHWsT W MOJAEIMPOBAHUS OW3HEC-TPOLIECCOB, CPEACTBA
MOJICIIUPOBAaHUS OM3HEC-TIPOLIECCOB

Cuctembl kinaccu(UKaLMU MU KOJUPOBaHMUA HMH(POpPMALMM, B TOM YHUCIE
IIPUCBOEHUE KOJOB JJOKYMEHTaM U 3JI€MEHTaM CIIPAaBOYHUKOB

OtpacneBasi HOpMaTUBHAasI TEXHUYECKAsl JOKYMEHTALUS

Uctounukn  wHpOpManuu, HEOOXOAMMOW st MPOQecCHOHATBHOM
JesITeIbHOCTH

CoBpeMeHHBIN OTE€YECTBEHHBIN U 3apyOexkHBIN ONBIT B NMPOQeCcCHOHAIbHON
JESATEIBHOCTH

OCHOBBI OYXTaJITEPCKOT0 Y4eTa U OTYETHOCTU OpraHU3alMiMi

OcHOBBI HAJIOTOBOTO 3aKOHOaTeNbeTBA Poccuiickoit Penepanuun

OCHOBBI yIIpaBJIEHYECKOT0 yUeTa

OCHOBBI MEXTYHApPOAHBIX CTaHAapTOB (hrHaHCOBOM oTueTHOCTH (MCDO)
OCHOBBI yTIpaBlIeHUs TOPTOBJIeH, TOCTABKaMH U 3allacaMiu

OcCHOBBI OpraHu3aIiy MPOU3BOICTBA

OCHOBBI yTIpaBlIeHUs IEPCOHANIOM, BKJIFOYasi BOIIPOCHI OIIATHI Tpy/a
®opMHUpoOBaHUE U MEXAHU3MbI PHIHOYHBIX MTPOLIECCOB OpPraHU3aluu

OCHOBBI MEHE)KMEHTA, B TOM YHCJIe MEHEDKMEHTa KauecTBa

OcHOBBI (PMHAHCOBOT'O yueTa U OI0KETUPOBAHUS

OCHOBBI YIIpaBJICHHUA B3aMMOOTHOIICHHUAMHU C KIMCHTAMU W 3adKa3YHWKaMHU
(CRM)

OCHOBBI TEOPUH YIIPABIEHUS

CoBpeMeHHbIE MHCTPYMEHTBI U METOJbl YIPABJICHUS OpPraHU3alMeil, B TOM
YHUCJIE METO/bl IUIAHUPOBAHUSA JEATEIBHOCTH, PACIpENCIICHUs IOPYYEHMUI,
KOHTPOJISI HCTIOJIHEHUS, IPUHATHUS PELICHUN

MeTto0m0rus BeeHUS TOKYMEHTOO00pOTa B OpTraHU3aIUAX

HNHCcTpymMeHTHI 1 METO/ABI ompe/ieieHus (PMHAHCOBBIX M MPOW3BOJICTBEHHBIX
IOKa3aTese AesITeIbHOCTH OpraHu3alun

OCHOBBI OpraHU3allMOHHON TUAarHOCTUKHU

WHCTpyMEHTBI 1 METO/IbI MOJICTUPOBAHMSI OM3HEC-TIPOLIECCOB OpraHU3aluu
OCHOBBI peHHXUHUPHUHTa OU3HEC-TIPOLIECCOB OpPraHU3aluu

VYropasienue coaepKaHHEM TMPOEKTa: JTOKYMEHTHpOBaHHE TpeOOBaHMIA,
aHaJIN3 MPOAYKTa, MOJACPUPYEMbIE COBELLIAHUS
Kynbrypa peun

IIpaBuina nes1oBOM NEPENUCKU

Jpyrue xapakTepuCTUKU

created by free version of |
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3.3.14. TpynoBasi pyHkuus

HanmenoBanue

Pazpabotka apxurextypst UC YpoBeHs

Koxn | C/14.6 (m0aypOBEHB) 6
KB HUKAIAN

IIpoucxoxaeHue Tpya0BOU

GbyHKIUN

TpynoBbie neicTBUS

Heobxonumele ymeHus

HeoOxoaumeble 3HaHUA

Opuruzan X | 3aUMCTBOBaHO U3 OpHTUHAIA

Kon Perucrtpanuonssiit
OpHUTHHAIA HOMEp
po¢heCCHOHATHFHOTO
CTaHjapra

Pazpabotka apxurexktypHoii cienudukanuu MC

CornacoBanue apxutekTypHoil crenudukanuu MC c 3amHTEpecOBaHHBIMU
CTOPOHaMU

[IpoextupoBats apxurekrypy MC

[IpoBepsTh (Bepudunuponars) apxutekrypy MC

HNHCcTpyMEHTBI U METOBI TPOCKTUPOBAHUS apXUTeKTyphl MC

HNucTpymeHTh U MeTOIbI BepuduKkauuu apxuTektypsl UC

Bosmoxxknoctu UC

[IpenmerHas o01acTh aBTOMaTH3AIUU

ApPXHUTEKTYpa, yCTPOUCTBO B (PYHKIIMOHUPOBAHUE BHIYUCIUTEIBHBIX CUCTEM
KoMMmyH#KaImmoHHoe 060py1oBaHue

CereBble MPOTOKOJIBI

OCHOBBI COBPEMEHHBIX OIEPALMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CUCTEM YIpaBIeHUs 0a3aMH JaHHBIX

YcTpoiicTBo 1 hyHKIIMOHUpOBaHKUE coBpeMeHHbIX C

CoBpeMeHHbIE CTaHIapThl HHPOPMAIIMOHHOTO B3aUMOJIEHCTBUS CUCTEM
[IporpamMmHbIe cpeacTBa u miIaThopMbl HHGPACTPYKTYPHI HHPOPMAITHOHHBIX
TEXHOJIOTMI OpraHu3alni

CoBpeMeHHbIE MOAXOJbl W CTaHAAPThl AaBTOMATHU3allMM OpraHU3aluu
(manpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrembl kinaccUpUKAlMM M KOJUPOBaHUS HHPOpPMAIMK, B TOM 4YHUCIE
MIPUCBOEHUE KOJOB JOKYMEHTAM M 3JI€MEHTaM CIIPaBOYHUKOB

OtpacneBass HOpMaTHBHAs TEXHUYECKas TOKYMEHTALIUS

Uctounuku  uHdopmanuu, HeoOXoguMoul s  NpodeccHOHANbHON
JeSITeNIbHOCTH

CoBpeMeHHBII 0TEUECTBEHHBIH M 3apyOeKHBIN OMBIT B MPO(ecCHOHANbHON
JeSITeNIbHOCTH

OCHOBBI OYXTJITEPCKOTO YUeTa M OTUETHOCTH OpraHU3alui
OcCHOBBI HAJIOTOBOTO 3aKOHOAATeNbCcTBa Poccuiickon denepannn

OCHOBBI yIIpaBJIEHYECKOTO yUeTa
OCHOBBI MEXTYHAPOJIHBIX CTaHAAPTOB (prHaHCOBOM oTueTHOCTH (MC®DO)

OCHOBEI YIIPpaBJICHUA TOpl"OBJ'ICfI, II0OCTaBKaMH H 3altacaMu
OCHOBEI OopraHu3alu Iporu3BOJACTBA

OcHOBBI yIpaBJIeHHsI IEPCOHATIOM, BKJIIOUasi BOIIPOCHI OIJIaThl TPyAa
OcHOBBI (PMHAHCOBOT'O yueTa U OI0KETUPOBAHHUS

OCHOBBI YIIpaBJICHHUA B3aUMOOTHOIICHUAMH C KIIMCHTAMU W 3adKa34YHWKaMU
(CRM)

CoBpeMeHHbIE MHCTPYMEHTBI M METOJbl YIPABJIECHUS OpraHU3alUeil, B TOM
YHUCJIE METOJbl IUIAHUPOBAHUS JEATEIBHOCTH, PACIpEACIICHHUs] MOPYYEHHIA,
KOHTPOJISI UCTIOJIHEHUS], IPUHATHUS PELLIEHUN

Mertoponorus BeAeHUs JOKyMEHTO000pOTa B OpraHu3alHsIX
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‘ I[pyme XapaKTCPUCTHKHU

[OKa3aTese AesITEIbHOCTA OpraHu3alun
Kynbtypa peun

[IpaBuina nes1oBoOM NEPENUCKU

3.3.15. TpynoBasi pyHkumus

HanmenoBanue

Pazpabotka npororunos UC VYpoBeHb

Kox | C/15.6 (otypoBEHB) 6
KB HUKAIAN

IIpoucxoxaeHue Tpya0BOU
GbyHKIUN

TpynoBble neicTBUs

Heobxonumelie ymeHus

HCO6XO,Z[I/IMBIG 3HaHUA

Opuruzan X | 3auMCTBOBaHO U3 OpHTUHAIA

Kon Peructpanumonsslit
OpHUTHHANIA HOMEp
po¢heCCHOHATHFHOTO
CTaHIapTa

Pazpabotka npororuna C B COOTBETCTBUU € TPEOOBAHUSIMU

TectupoBanue npororuna MC Ha npoBepKy KOPPEKTHOCTU apXUTEKTYPHBIX
peleHuit

AHanu3 pe3yabTaToOB TECTOB

[IpunsTHE pelIeHns 0 IPUTOAHOCTH apXUTEKTYpPbI

CornacoBanne N0JIb30BATENBCKOTO HHTEp]EIica ¢ 3aKa3UNKOM

KoaupoBate Ha si3bIKaX IPOrpaMMHUPOBAHUS

TectupoBath pe3ysibTaThl IPOTOTUIHPOBAHUS

IIpoBoauTs npe3eHTanun

IIpoBOaUTH EPErOBOPHI

SI3bIKM TPOrpaMMUPOBaHUS M pabOThI ¢ 6a3aMU JaHHBIX

WNHcTpyMEHTBI U METObI MOIYJIBHOT'O TECTUPOBAHUS

WHCTpyMEHTBI M METOAbl  TECTUPOBAaHUS  HE(QYHKUHMOHATIBHBIX U
(yHKIIMOHATBHBIX XapakTepuctuk NC

WHcTpyMeHTI M METOABI  IPOTOTUIIMPOBAHUS  IOJIb30BATEIBCKOTO
uHTepdeiica

Bosmoxnoctu UC

[IpenmerHas 061acTh aBTOMaTU3ALUH

TexHONOrMM MEXINYHOCTHOW M TPYNIOBOM KOMMYHHUKAallUU B JIEJIOBOM
B3alMO/JICHICTBUH, OCHOBBI KOH(JIUKTOIOTHH

Texnomaorun MOATOTOBKHU U MMPOBCIACHUA HpeSCHTaL[I/Iﬁ
OCHOBEI COBPEMCHHBIX OINNECPATUOHHBIX CUCTEM

OCHOBBI COBpEMEHHBIX CHCTEM yIpaBIeHUS 0a3aMu JTaHHBIX
VYerpoiicTBo u pyHKITHOHHpPOBaHUE cOBpeMeHHbIX MC

Teopus 6a3 TaHHBIX
CucTeMbl XpaHeHHs U aHau3a 0a3 JaHHBIX

OcHOBBI IPOrpaMMUPOBAHHUS
CoBpeMeHHbIE 00bEKTHO-OPUEHTUPOBAHHBIE S3bIKA TPOIPAMMHUPOBAHHUS

CoBpeMEHHBIE CTPYKTYPHBIE SI3bIKH TPOIrPAMMHUPOBAHMUS
S3bIKK cOBpeMEHHBIX OU3HEC-TIPHIIOKEHUN

CoBpeMeHHbBIE METOIUKU TECTUPOBaHUS pa3pabdareiBaeMbix MC

CoBpeMeHHbIE CTaHIaPTHl HHPOPMAITMOHHOTO B3aUMOICHCTBHUS CUCTEM
[IporpammubIe cpeacTBa u MIaTGOpMbl HHPPACTPYKTYPHl HHPOPMAITMOHHBIX
TE€XHOJIOTUI OpraHu3anui

CoBpeMeHHbIE TMOAXOIbl W CTaHAAPTHl aBTOMATU3allMKM OpraHU3aluu

(HaHpHMep, CRM, MRP, ERP..., ITIL, ITSM) created by free version of
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Cuctembl kinaccu(UKaMu W KOTUPOBAHHMS HHPOpPMALUU, B TOM YHUCIE
MIPUCBOEHUE KOJOB JOKYMEHTAM U 3JIEMEHTaM CIIPAaBOYHUKOB

OrtpacneBass HOpMaTUBHAs TEXHUYECKAs TOKYMEHTALIUS

Uctounuku  unHdopmanuu, HeoOXogumMoWl g  npodeccuoHANbHON
JESITEIbHOCTH

CoBpeMEeHHBII OTEYECTBEHHBIH M 3apyOEKHBIN OMBIT B MPO(ECCHOHATBHOM
NEeSATEIbHOCTH

OCHOBBI OyXTajaTEpPCKOTO yueTa U OTUETHOCTH OpraHU3aInil

OCHOBBI HAJIOTOBOTO 3aKOHOJ1aTesibeTBa Poccuiickoit deneparuu

OcHOBBI ((MHAHCOBOTO yueTa U OI0KETUPOBAHUS

OCHOBBI YIIPaBIEHYECKOTO yueTa

OCHOBBI MEXTYHAPOAHBIX CTaHAApTOB (hruHaHCOBOM oTueTHOCTH (MCDO)
OCHOBBI yITpaBJI€HUsI TOPrOBJIEH, IOCTABKAMU U 3aI1aCaMU

OcCHOBBI OpraHu3aliy Npou3BOICTBA

OCHOBBI yITpaBJI€HUs IEPCOHAIIOM, BKJIFOUAsi BOIIPOCHI OILUIATHI TPyJa
OcCHOBBI yHpaBi€HUS B3aUMOOTHOILUCHHUSIMH C KIMEHTaMH M 3aKa3dlMKaMu
(CRM)

CoBpeMeHHbIE MHCTPYMEHTBI M METOJbl YIPABJICHUsS OpraHu3anuei, B TOM
YUCJIE METOJbl IUIAHUPOBAHUSA JIE€ATEIbHOCTH, PACIpEACNICHHUs] MOPYYEHHI,
KOHTPOJISI UCTIOJIHEHUS], IPUHATHUS PELLIEHUIN

MeTtoonorus BeeH!s TOKYMEHTO000pOTa B OpraHU3alUsiX

WHCTpyMEHTBI B METOABI omnpeAeieHus (UHAHCOBBIX U MPOHU3BOJCTBEHHBIX
MOKa3aTeNel 1eATeIbHOCTH OpraHu3alHii

Kynerypa peun

[IpaBuna nenoBoi nepenucku

Jlpyrue XxapakTepucTuku | -

3.3.16. TpynoBasi pyHkuus

[IpoextupoBanue u auszaitn 1IC YpoBeHb
Haumenosanue Kox | C/16.6 (moIypoBEeHB) 6
KBaJTHU(QUKAIIUN

IIpoucxoxxaeHue Tpya0BOi
P py OpuruHan X 3anMCTBOBAaHO U3 OpUTHHATIA

¢GbyHKIAN
Konx Peructpauumonssiit
OpHUTHHATA HOMEp
PO eCcCHOHAIBEHOTO
cTaHmapTa
TpynoBsie 1eHCTBUS Pa3pabotka cTpykTypsl mporpammuoro koga MC

Bepudukauus crpykrypsl nmporpammHoro koaa WC  oTHocuTenbHO
apxutektypsl C u TpeboBanumii 3akazuuka k M1C

Ycrpanenne oOHapyXeHHbIX HECOOTBETCTBUI

HeobOxonumMele ymeHus KonnposaTe Ha si3bIKax MporpaMMUpOBaHUS

BepudunupoBars CTpyKTypy NporpaMMHOIO Koja

Heo6xoanmele 3HaHUS S3bIKK IpOrpaMMUPOBaHUs U pabOTHI ¢ 6a3aMu JaHHBIX

HNHcTpyMeEHTBI 1 METOABI TPOEKTUPOBaHUs U au3aiiHa NC

WHCTpyMEHTBI M METO/IbI BepU(UKALIUN CTPYKTYPBI IPOTPAMMHOTO KO/1a
Bosmoxnoctu UC

[IpenmerHas o01acTh aBTOMaTH3AUU

OCHOBBI COBPEMEHHBIX CHCTEM YIpaBJiIeHUs Oa3aMM JaHHBIX

Teopus 6a3 maHHBIX

OcHOBBI IPOrpaMMUPOBAHHUS

CoBpeMeHHBIE 00BEKTHO-OPUEHTHPOBAHHBIE 3Bl of PR dEsEssTon of
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CoBpeMeHHbIE CTPYKTYPHBIE SI3bIKH TPOIrPAMMHUPOBAHMUS

SI3bIKM COBpPEMEHHBIX OM3HEC-TIPUIIOKEHUI

CoBpeMeHHBIE ~ METOJIMKM  TECTHpoBaHUs  paszpabarteiBaembix  MC:
UHCTPYMEHTBl M METOJAbl MOJYJIbHOI'O TECTHUPOBAHUSA, HHCTPYMEHTHI U
METOABl  TECTHPOBAHMUA  HEPYHKIMOHAIBHBIX M  (DYHKIIMOHAJIBHBIX
xapaktepuctuk MC

Hctounukn  uHpopManuu, HeoOXOAMMOM A NpodecCHOHaNbHOM
JesITebHOCTH

CoBpeMEeHHBI OTEUECTBEHHBIM M 3apyOEKHBIH OMBIT B MPOGeCcCHOHATBHOM
JESITEIbHOCTH

OCHOBBI OYXTJITEPCKOT0 Y4eTa M OTUETHOCTH OpraHU3aLui

OcHOBBI HAJIOTOBOT0 3aKOHOIaTeNbecTBAa Poccuiickoit @enepanuun

OCHOBBI yIIpaBJIEHYECKOT'0 yueTa

OCHOBBI MEXTYHAPOAHBIX CTaHAAPTOB (hruHAHCOBOI oTYyeTHOCTH (MCDO)
OCHOBBI yIpaBJIeHUs TOPrOBJIEeH, IOCTABKAaMH U 3allacaMu

OcCHOBBI OpraHu3aliy Npou3BOICTBA

OCHOBBI yIpaBIIeHUs IEPCOHAIIOM, BKJIKOYasl BOIIPOCHI OIIAThI Tpy/a
OcHOBBI (PMHAHCOBOI'O yueTa U OI0KETUPOBAHUS

OcCHOBBI yNpaBj€HUs B3aMMOOTHOLICHHUSMHU C KIMEHTaMU M 3aKa3uyUMKaMH
(CRM)

CoBpeMeHHbIE MHCTPYMEHTBI U METOJIbl YIpaBJIEHUS OpraHu3alueil, B TOM
YKClie METOJbl IJIAHUPOBAHUS JAEATEIbHOCTH, PACHpPEEICHUs MOPYUYECHUH,
KOHTPOJISI UCIIOJIHEHU S, IPUHATHS PeLIeHUN

MeTto0510r1s BEAEHUS TOKYMEHTOO00pOTa B OpraHU3aLusiX

HNHCTpyMeHTBl U METOABI omnpeaeiaeHus (UHAHCOBBIX U MPOM3BOJCTBEHHBIX
MoKazareseu NesTeIbHOCTH OpraHu3aui

Jlpyrue XxapakTepucTuku | -

3.3.17. TpynoBasi pyHkumus

Pazpabotka 6a3 nannsix MC YpoBeHb
Hamnvenopanue Koxn | C/17.6 (1I0/typoBEeHB) 6
KBaTH(QUKAINN

IIpoucxoxaenue Tpy0BOi
P A pya Opurunan X | 3anMCTBOBaHO W3 OpUTHHATA

GbyHKIUN
Kon PerucrpannoHHbIN
opHruHaNa HOMEp
PO eCcCHOHANTBEHOTO
cTaHgapra
TpynoBble neiicTBus Pazpabotka cTpykTypbl 6a3 naHHbIX MIC B COOTBETCTBHM C apXUTEKTYPHOM

cnenudukanuen

Bepuduxanus ctpykrypsl 6a3 nanasix UC otHocuTensHO apxuTekTypbl MC
u TpeboBanmii 3akazuuka k UC
Ycrpanenue oOHapyEHHbBIX HECOOTBETCTBUI

Heobxonumele ymeHust Pa3pabateiBaTh CTPYKTYpy 0a3 JaHHBIX

BepudunupoBars cTpykTypy 6a3 TaHHBIX

Heobxonumeble 3HaHMS WNHcTpyMeHTBI U METObI TPOEKTUPOBAHUS CTPYKTYp 0a3 JaHHBIX
WNHCTpyMEHTBI 1 METO/IbI BepU(DUKALIUN CTPYKTYPHI 0a3bl TaHHBIX
Bo3moxxnoctu UC

[IpenmeTHas 001acTh aBTOMATH3AIUU

OCHOBBI COBPEMEHHBIX CUCTEM YIIPABIICHUS 0a3aMH JTaHHBIX

Teopust 6a3 mTaHHBIX .
@ created by free version of
DocuFreezer



http://www.docufreezer.com/?df-dlabel

80

Jpyrue xapakTepucTHKU

OCHOBBI POrPaMMHUPOBAHUS
CoBpeMeHHbIE 00bEKTHO-OPUEHTUPOBAHHBIE S3bIKA MTPOIPAMMHUPOBAHUS

CoBpeMeHHbIE CTPYKTYPHBIE SI3bIKH TPOIrPAMMHUPOBAHHUS

SI3bIKM COBpPEMEHHBIX OM3HEC-TIPUIIOKEHHUH

CoBpeMeHHbIE ~ METOJIUKM  TeCTHpoBaHUsA  paszpabartseiBaemblx  UC:
WHCTPYMEHTBI M METOJAbl MOJYJIBHOTO TECTUPOBAHUS, WHCTPYMEHTHl U
METOAbl  TECTUPOBAHHUA  HEPYHKUMOHAIBHBIX M  (DYHKIIMOHAJIBHBIX
xapakrepuctuk C

Hctounukun  uHpopMauuu, HeoOXOAMMOM A NpodecCHOHANbHOM
JESITEIbHOCTH

CoBpeMEeHHBIN OTEUECTBEHHBIM M 3apyOEKHBIN OMBIT B MPOQPECCHOHAIBHON
JESITEIbHOCTH

OCHOBBI OYXTJITEPCKOTO Y4eTa U OTYETHOCTH OpraHu3aluil

OcHOBBI HAJIOTOBOT0 3aKOHO1aTeNIbeTBa Poccuiickoit denepanuu

OCHOBBI yIIPaBJIEHYECKOTO yUeTa

OcHoBBbI MeXIyHapOAHBIX CTaHAAPTOB (puHaHCOBOK oTyeTHOCTH (MCDO)
OcHOBBI yIipaBiI€HHsI TOPrOBJIEH, IOCTaBKAMMU U 3arlacaMu

OcCHOBBI OpraHu3aly Npou3BOJICTBA

OcCHOBBI yIIpaBJIeHHsI IEPCOHATIOM, BKJIIOUYasi BOIIPOCHI OILJIaThI TPyAa
OcHOBBI (PMHAHCOBOT'O yuyeTa U 00/ KETHUPOBAHMUSI

OcCHOBBI ympaBieHUs B3aMMOOTHOLUEHHSMHM C KIMEHTaMH M 3aKa3dMKaMH
(CRM)

CoBpeMeHHbBIE MHCTPYMEHTHI M METOJBI YIPABJICHHUsS OpraHu3anuei, B TOM
YKClie METOJbl IJIAHUPOBAHUS JAEATEIbHOCTH, PAaCHpE/EICHUs MOPYUYECHUH,
KOHTPOJISI UCTIOJIHEHUS, IPUHATUS PEILIEHUI

Mertopaomnorust BeACHHS JOKYMEHTOO00pOTa B OPraHU3aLUIX

WHCTpyMeHTBl U METOABI ompeaeiaeHus (GUHAHCOBBIX M MPOU3BOICTBEHHBIX
MoKazareseu NesTeNbHOCTH OpraHu3aluit

3.3.18. TpynoBasi pynkuus

Opranu3anoHHOE ¥ TEXHOJIOTHIECKOE VpoBeHs
Haumenosanne | oOecredeHrEe KOAUPOBAHUS Ha SA3BbIKAX Kon | C/18.6 (ToypoBeHs) 6
IPOrpaMMHPOBAHHS KBayuKaIm

IIpoucxoxaeHue Tpya0BOi
GbyHKIUN

TpynoBsie 1eHCTBUS

Heobxomumbie ymeHus

Opurunan X | 3auMCTBOBaHO W3 OpHI'HHAJA

Kon PerucrpanuonHsiii
OpHTrHHAaNa HOMEp
PO eCCHOHANTBEHOTO
cTaHmapra

ObecnieueHre COOTBETCTBUS pa3pabOTaHHOTO KOJIa U MPOIecca KOIUPOBAHUS
Ha S3bIKaX MPOTrPAMMHUPOBAHUS TPHUHITHIM B OPraHU3AlMU WA TPOCKTE
CTaHJapTaM U TEXHOJIOTHSIM

HasnaueHue u pacrpe/iesieHie pecypcoB

KoHTpoab cooTBeTCTBUS pa3pabOTaHHOTO KOJa U Mpollecca KOAUPOBAHUS Ha
A3bIKaX MPOTPAMMHPOBAHUS TMPUHATHIM B OpraHU3allUd WIA TPOEKTe
CTaHAapTaM U TCXHOJIOTUAM

Pacrnipenensite paboThI U BBILACISATH PECYPCHI

KonTposnnpoBarh UCTIOTHEHNE TIOPYICHU N

Heo0xonumele 3HaHUS

WHCTPYMEHTBI U METO/IbI BepH(DUKAIIUE CTPYKTYPBI IIPOrPAMMHOTO KOJIa
PernameHnTrl KOOUPOBaHMA HaA A3bIKaX IIpOorpaMMuy, dHbkated by free version of
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Bosmoxknoctu UC

[IpenmerHas o01acTb aBTOMaTH3AUU

Uctounukn  wHpOpManuu, HEOOXOAMMOW s MPoQecCHOHATBHOM
JeSITeNIbHOCTH

CoBpeMEeHHBIN OTEUECTBEHHBIM M 3apyOEKHBIN OMBIT B MPOQPECCHOHAIBHON
NEeSATEIbHOCTH

Huarpamma ['anta, meton «maberaromieil BOJHBD»Y, THUIIBI 3aBUCHUMOCTEM
MeXTy paboTaMu

Onenka (mporHo3upoBaHue) OIOHKETOB M TpadHUKOB: METOJ aHAJIOTOB,
SKCIEPTHBIE OLICHKU

VYropasienue coaepKaHHEM IPOEKTa: JIOKYMEHTHpOBaHHE TpeOOBaHMIA,
aHaJIN3 MPOAYKTa, MOJICPUPYEMbIE€ COBEILIAHUS

VYrpapiieHue KauecTBOM: KOHTPOJBHBIE CHUCKH, BepUUKALMSA, BaJIUIAIUSL
(mpreMo-caaTOYHbIE UCTIBITAHMS)

VYrpapiieHne KOMMYHUKALUSIMU B TIPOEKTe: 0a30Bble HABBIKM YIpPaBIEHUs (B
TOM YHCJIC MPOBEJICHNUE MPE3CHTAINH, IIPOBEJICHUE MTEPETOBOPOB, ITyOINIHBIC
BBICTYIUJICHHS])

Kynprypa peun

[IpaBuna nenoBoii nepenucku

Jpyrue xapakTepuCTUKu | -

3.3.19. TpynoBasi pyHkuus

OpraHu3aliOHHOE M TEXHOJIOTHYECKOE YpoBeHs
HaumenoBanne | oOecnieuenue MmoaynbHoro tectupoBanus MC | Kox | C/19.6 (oypoBeHs) 6

IIpoucxoxaeHue Tpy0BOH
P A pya Opurunan X | 3anMCTBOBaHO W3 OpHI'HHATA

GbyHKIUN
Konx Peructpauumonssiit
OpHUTHHAJIA HOMEp
po¢heCCHOHATHFHOTO
CTaHIapTa
pr,Z[OBBIe HeﬁCTBHH O6CCH€‘ICHI/IC COOTBCTCTBUA TIPOLHECCOB MOAYJIBHOI'O TECTUPOBAHUA ncC

MPUHATHIM B OPTaHU3ALMHU UM TPOEKTE CTaHAAPTAM U TEXHOJIOTHUSIM
Hasznauenue u pacnpenenenue pecypcon
KonTposb ucnosnHeHus

Heo6xoaumelie ymeHust Pacnpenensats paboThI U BBIIENATH PECYPCHI
KoHTponmpoBaTe NCIIONHEHNE TOPYYECHUN

HeobxonuMele 3HaHUS NHcTpyMeHTBI 1 METOABI MOAYJIBHOTO TECTUPOBAHUS

PernameHThI MOTYTBHOTO TECTUPOBAHUS

Bosmoxknoctu UC

[IpenmerHas o01acTh aBTOMaTH3AUU

Uctounuku  uHdopmanuu, HeoOXomuMoW i  NpodecCHOHANTBHON
NEeSATeTLHOCTH

CoBpeMeHHBIN OTE€YECTBEHHBIN U 3apyOeKHBIH OMBIT B MPOQeccCHOHAIBHON
NEeSATeTLHOCTH

Huarpamma [anta, meTon «HaOeraromieil BOJHBD»Y, THUIBI 3aBUCHUMOCTEH
MEXIy paboTaMu

Onenka (IPOrHO3UPOBaHME) OIOHKETOB U TpaHUKOB: METOJ aHAJIOTOB,
JKCIEPTHBIE OLICHKU

VYropaBiieHue coAepKaHWEM TPOEKTa: JOKYMEHTHpPOBaHHE TpeOOBaHMIA,
aHaJIN3 MPOIYKTAa, MOACPUPYEMBIC COBEIAHUSA =\ created by free version of
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VYrpaBiieHHe Ka4ecTBOM: KOHTPOJbHBIE CHUCKH, BepU(DUKAIMS, BaTHIAIUS
(IpreMo-CaaTOYHbIE UCTIBITAHHMS )

VYrpapiieHne KOMMYHUKAIUSIMHA B TIPOEKTE: 0a30BbIC HABBIKHM YIIPaBICHUS (B
TOM YHCJI€ MPOBEICHUE MPE3ECHTAIH, IPOBEACHNE MTEPETOBOPOB, MMYOINYHbIE
BBICTYIUJICHHMS])

Kynbtypa peun

[IpaBuna nenoBoi nepenucku

[pyrue xapakTepucTuku -

3.3.20. TpynoBasi pyHK1IHs

Oprasu3aloHHOE U TEXHOJOTHYECKOE VposeHsb
Haumenosanne | 00€CIEUCHHUE HHTETPAIIHOHHOTO Koz | C/20.6 (moypoBeHs) 6
tectupoBanus MC (Bepudukaiun) KBayuKaIm

IIpoucxoxacHue OBOM
P TPyA Opurunan X | 3aMMCTBOBaHO W3 OpHI'HHATA

GbyHKIUN
Kon PerucrpanuoHHbIN
OpHTHHAJa HOMeEp
npo(heCcCHOHABHOTO
cTaHzgapra
pr,Z[OBBIe ﬂeﬁCTBHH OO0ecrieueHre COOTBETCTBUA MMpoueCCOB MHTCTPAIMOHHOI'O TCCTUPOBAHHA HcC

MPUHATHIM B OPraHU3AIMH WIN POEKTE CTAaHIAPTaM U TEXHOJIOTHIM
Hasnauenue u pacnpezeneHnue pecypcon

KoHTpomp ucnonHeHus

AHanmm3 pe3ynbTaTOB TECTHPOBAHUS C TOYKM 3PEHUSI OpraHU3alHy Iporecca
TECTHUPOBAHUS

PazpaboTka npeiokeHui o COBEpLUIEHCTBOBAHUIO MTPOIECCa TECTUPOBAHUS
Heo6xoaumelie ymeHust Pacrnipenensite paboThI U BBIACTSATH PECYPCHI

KoHTponupoBaTh UCHIOJIHEHUE TOPYUEHHI

AHaIM3UPOBATH UCXOHBIE TAHHBIE

PazpabaTsiBaTh peraaMeHTHbIC TOKYMEHTHI

Heo6xoanmele 3HaHUS WNHCcTpyMEHTBI U METOBI MHTETPAIIHOHHOTO TECTUPOBAHUS

OCHOBBI yIIpaBiICHUS] U3MEHEHUSIMH

PernaMeHThI HHTErPAIMOHHOTO TECTUPOBAHMUS

Bosmoxnoctu UC

[IpenmerHas o01acTb aBTOMaTH3ALUU

Hctounukn  uwHpOpManuu, HEOOXOAMMOW i MpodecCHOHATBHOM
JeSITeTbHOCTH

CoBpeMeHHBII O0TEUECTBEHHBIH M 3apyOeKHBIH OIBIT B MPO(ECCHOHATBHOM
JeSITeTbHOCTH

Huarpamma [anta, MeTon «HaOeraromieil BOJTHBI», THUIBI 3aBUCHUMOCTEH
MeXxay paboTaMu

Onenka (IIPOrHO3UPOBaHME) OIOHKETOB M TpaUKOB: METOJ aHAJIOTOB,
AKCIIEPTHBIE OIEHKH

VYnpaBieHue cojepXKaHMEeM IpOeKTa: JOKYMEHTHPOBaHHE TpeOOBaHMH,
aHaJN3 TPOIYKTa, MOJEPUPYEMbIE COBEIIAHHS

VYrpapieHne KauecTBOM: KOHTPOJbHBIE CHUCKH, BepU(UKALWS, BaIUIAIUSL
(mpueMo-caTOYHbIC UCTIBITAHHS)

VYrpapieHne KOMMYHUKALUSAMU B MIPOEKTe: 0a30Bble HABBIKM YIpaBiIeHUs (B
TOM 4YHCJIe IPOBEJCHHE MTPE3CHTALNI, IPOBEJICHNE TIEPErOBOPOB, MyOIUYHbIE
BBICTYTUICHHUS )

KyHLTypa peuun created by free version of
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[IpaBuina ne10BOM NEPENUCKU

Jpyrue xapakTepUCTUKU

3.3.21. TpynoBasi pyHKuus

HaumeHnoBanue

[Ipoucxoxaenue TpyaoBoi
¢GbyHKIAN

TpynoBsle 1eHCTBUS

Heo6xoanmelie ymeHust

Heo0xomuMele 3HaHUS

HcnpaBnenue nedeKToB 1 HECOOTBETCTBUM B
9 YpoBeHb
apxutektype u auzaiine C, moareepkaeHne
P P ’ p N Kon | C/21.6 (moypoBEeHs) 6

HCITIPpaBJICHUA I[e(l)CKTOB N HECOOTBCTCTBUU B KBanI/I(i)I/IKaIlPII/I

kone MC u noxymenrtanuu k UC

Opurnusan X | 3aMMCTBOBaHO W3 OpHIHHATA
Kon Peructpanmonsslit
OpHTHHANA HOMeEp
npo(heCcCHOHABHOTO

cTaHgapra

Amnanu3 3aUKCHPOBAaHHBIX B CUCTEME ydeTa Je(peKTOB M HECOOTBETCTBUU B
apxurtekType u auzaiine UC

YcTaHoBiIeHUE IPUYUH BO3ZHUKHOBEHUS 1€(DEKTOB U HECOOTBETCTBHM
YcrpaneHnue 1eeKToB U HECOOTBETCTBUM

IIpoBepka pe3ynbTaToB UCHpaBiCHUS Je(PEKTOB U HECOOTBETCTBHM B KOJE
NC u noxkymenrtanuu k UC

dukcupoBaHue B cUCTeMe ydeTa (pakTa BHECEHHs MCIIPaBICHUH B KOJ U
nokyMmeHnTanuio k UC

IIpoexkTupoBaTh apxuteKkTypy u nusaitn M1C

[TpoBepsTh (BepubHIUPOBATh) apXUTEKTYpY 1 an3aitn NC

Paborarh ¢ 3amucsAiMU MO KayecTBY (B TOM YHCIE C KOPPEKTUPYIOIIMMHU
JNEUCTBHSMH,  NPEAYNPEKAAONMMUA  JCUCTBUSAMHM,  3alpocaMu  Ha
UCIPaBJIEHUE HECOOTBETCTBUH)

WNHcTpyMeHTBI M METObI TPOEKTUPOBAHUS apXUTEKTYphl U qu3aiina C
WHCTpyMEHTBI M METO/Ibl BepU(UKALIUN apXUTEKTYphl U Au3aiina C
Bosmoxnoctu UC

[IpeameTHas 061aCTh aBTOMATH3AITIT

OCHOBBI COBPEMEHHBIX CHCTEM YIpaBiIeHUs Oa3aMU JaHHBIX

Teopus 6a3 TaHHBIX

OcHOBBI IPOrpaMMUPOBaHHUS

CoBpeMeHHbIE 00bEKTHO-OpPUEHTUPOBAHHBIE S3BIKU TPOTPAMMUPOBAHUS

CoBpeMeEHHBIE CTPYKTYPHBIE SI3bIKH TPOIrPAMMHUPOBAHMUS
S3bIKN cCOBpeMEHHBIX OU3HEC-TIPHIIOKEHUN

CoBpeMeHHbIE ~ METOJMKM  TeCTHpoBaHUs  paszpabaTteiBaembix  MC:
WHCTPYMEHTBI W METOABl MOJAYJIBHOTO TECTUPOBAHMS, HWHCTPYMEHTHI M
METOABl  TECTUPOBaHMUA  HEPYHKUMOHAIBHBIX W (PYHKIMOHAIBHBIX
xapakrepuctuk M1C

Hctounukn  umHpOpManuu, HEOOXOAMMOW s MpodecCHOHATBHOM
JeSITeNIbHOCTH

CoBpeMeHHBII O0TeUECTBEHHBIH M 3apyOeKHBIH OIBIT B MPO(ECCHOHATBHOM
JeSITeNIbHOCTH

OCHOBBI OYXTaITEPCKOTO Y4eTa U OTUYETHOCTH OpPTaHU3AIIHIA
OCHOBBI HAJIOTOBOTO 3aKOHO1aTeNbeTBa Poccuiickoit deneparuu

OCHOBBI yIIpaBJIEHYECKOTO yUeTa
OCHOBBI MEXTYHAPOIHBIX CTaHAAPTOB (rHAHCOBOM oTueTHOCTH (MCDO)

OCHOBBI YIIPaBJICHUSI TOPTOBJICH, MOCTAaBKaMU U 3ariacaMmu

OCHOBBI OpraHU3alUU MPOU3BOJICTBA @ created by free version of
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OcHOBBI yIipaBiIeHHsI IEPCOHATIOM, BKJIIOUasi BOIIPOCHI OIJIaThI TPYAa
OcHoBbI (GMHAHCOBOTO yueTa U OI0KETUPOBAHHUS

OcCHOBBI yHpaBi€HUS B3aUMOOTHOLIEHUSMH C KIMEHTaMH M 3aKa3dlMKaMu
(CRM)

CoBpeMeHHbIE MHCTPYMEHTBI M METOJbI YIPaBJICHUS OpraHu3anuei, B TOM
4lClie METOJbl IJIAHUPOBAHUS JAEATEIbHOCTH, PACHpPEEICHUs IMOPYYEHUH,
KOHTPOJISI UCTIOIHEHUS], IPUHATHUS PEeILICHUN

Metoponorust BeAeHUs JOKyMEHTO000pOTa B OpraHu3aIHsIxX

WNHcTpyMeHTBI M METOABI OmpesieieHus] (PMHAHCOBBIX M MPOU3BOJICTBEHHBIX
[I0Ka3aTeseu e TeNIbHOCTH OpraHu3alui

Hpyrue xapakTepucTUKU

3.3.22. TpynoBasi pyHkumus

Co3znanue nojab30BaTeIbCKON JOKYMEHTAIIUN Yposerb
Hanmenosanne | 1 1IC Kom | C/22.6 (moIypoBEHB) 6
KBaJTHU(HUKAIIAN

IIpoucxoxxneHue Tpyao0BOi
P py OpuruHan X 3anMCTBOBAaHO U3 OpUTHHAJIA

¢GbyHKIHN
Kon Peructpanumonsslit
OpurrnHaja HOMCED
po¢heCCHOHATHFHOTO
cTaHjapTa
TpynoBsie 1eHCTBUS Pa3pabotka pykoBozacTBa nois3oBatens UC

Pazpabotka pykoBojcTBa agmuHucTparopa MC

Pazpabotka pykoBojcTBa nporpammucra MC

HeoOxonumble ymeHust Pa3pabaTbiBaTh 0JB30BATENBCKYIO TOKYMEHTALINUIO

HeobOxonuMeble 3HaHMS WNHcTpyMeHTBI U METOBI Pa3pabOTKH MOJIb30BATENBCKOM TOKYMEHTALIUN
Bosmoxnoctu C

[IpeameTHas 061aCTh aBTOMATH3AIIT

YcrpoiicTBo U pyHKIMOHUpOBaHUE coBpeMeHHbIX VIC

CucTeMbl XpaHeHHs U aHaiu3a 0a3 JaHHBIX

CoBpeMeHHbIe CTaHIapThl HHPOPMAIIMOHHOTO B3aUMOIEUCTBUS CUCTEM
[IporpammMHble cpeacTBa U MaaT(GopMbl HHPPACTPYKTYPhl HHPOPMALTMOHHBIX
TEXHOJIOTHI OpraHu3alui

CoBpeMeHHbBIE IOAXOAbl M CTaHAAPTHl ABTOMATU3allUM  OpraHU3aluu
(manmpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl kinaccu(UKalMu W KOJUPOBaHMA HH(POPMAIMM, B TOM YHUCIE
MIPUCBOEHKE KOJOB JJOKYMEHTAaM U 3JI€eMEHTaM CIIPAaBOYHUKOB

OrtpacneBass HOpMaTHUBHAs TEXHUYECKAs JOKYMEHTALIHS

WUctounuku  uHdopmanuu, HeoOXoguMmMol i  NpodeccHOHANIbHON
JESTEIbHOCTH

CoBpeMeHHBIN OTE€YEeCTBEHHBIN U 3apyOeXHBIN OMBIT B MpodeccrnoHalbHOM
JESTEIbHOCTH

OCHOBBI OYXTaJlITEPCKOT0 y4eTa U OTYETHOCTU OpraHU3alHii

OcHOBBI HAJIOTOBOTO 3aKOHOAaTeNnbecTBa Poccuiickoit @enepanuun

OCHOBBI yIIPaBJICHYECKOTO y4eTa

OCHOBBI MEXTYHAPOAHBIX CTaHAApTOB (hruHaHCOBOM oTueTHOCTH (MCDO)
OCHOBBI YIIPaBJICHUSI TOPTOBJICH, MOCTAaBKAMU U 3ariacaMmu

OcCHOBBI OpraHu3aly NPoU3BOICTBA

OCHOBBI YIIPaBJICHHs IEPCOHATIOM, BKJIIOUAst BOH@O 2181 By Jipg version of
ocurreezer
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Jpyrue xapakTepucTUKu

OcHoBbI HHGOPMAITMOHHON 0€30MIaCHOCTH OpTaHU3AIHH
OCHOBBI (HMHAHCOBOTO yUeTa U OFOKETUPOBAHUS

OCHOBEI YIIpaBJICHHUA B3aMMOOTHOIICHHUAMHU C KIMCHTAMU W 3aKa3YHMKaMH

(CRM)

CoBpeMeHHbIE MHCTPYMEHTBI M METOJbI YIPaBJICHUS OpraHu3anuei, B TOM
YUCJIE METOJbl TUIAHUPOBAHUSA JIEATEIbHOCTH, PACIpEACNICHHUs] MOPYUYECHHH,
KOHTPOJISI UCTIOIHEHUS], IPUHATHUS PEeILICHUN

MeTo0510THs BeCHUS TOKYMEHTOO00pOTa B OPTraHU3aLUIX

WNHcTpyMeHTBI M METOABI OmpesieieHus] (PMHAHCOBBIX M MPOU3BOJICTBEHHBIX
MOKa3aTesel 1eaTeIbHOCTH OpraHu3aluii

Kynbtypa peun

[IpaBuia nes10BOM NEPENUCKA
WHocTpaHHBIN A3bIK (YTEHUE U IOHUMAaHUE TEXHUYECKON JIUTepaTyphl)

3.3.23. TpynoBasi pyHkumus

Merononoruueckoe obecrieueHne 00yueHus Yposenb
HaumenoBanue | 1ompsopareneii UC Kox | C/23.6 (moaypoBEHb) 6
KBaJTHU(QHUKAIIAN

[Ipoucxoxaenue TpyaoBon
¢GbyHKIHN

TpynoBsie 1eHCTBUS

Heo6xoaumelie ymeHust

Heo0xomuMele 3HaHUS

Opwurunan X | 3aMMCTBOBaHO U3 OpHI'HHAJA

Kon Peructpanumonsslit
OpHUTHHANA HOMEp
po¢heCCHOHATHFHOTO
cTaHaapTa

Pa3pabotka u Bb1OOp nporpamMm o0ydeHus nosb3opareneit C

[IpoBenenue oOyueHus mnosb3zoBaTesneil MC 1o ClOXHBIM IporpaMmam
oOyueHus

OcyiecTBlieHHE BBIXOHOTO TECTUPOBaHUS nosb3oBateneit UC

COop 3aMeyanuil U oKeIaHMH monb3oBareneit s passutus MC
YcTaHaBnuBaTh MPOrpaMMHOE OoOecTeueHre

[IpoBouTH Npe3eHTaIUU

PazpabaTbiBaTh Kypchl 00y4YeHuUs

Bosmoxxnoctu UC

[IpeameTHas 061acTh aBTOMATH3AITUN

OCHOBHbBIE IPUHIHIIBI 00yUEHUS
[IpuHIMIBI pa3paboTKU KypcoB 00ydeHUs

HNHcTpyMEHTBI U METOIBI BBISIBICHUS TpeOOBaHUM

TexHONOrnn MEXJIMYHOCTHOM M TpPyNNOBOM KOMMYHHUKAIMM B JI€TOBOM
B3aMMO/ICHCTBUH, OCHOBBI KOH(JIUKTOIOTHH

TexHOI0rny MOATOTOBKY U MTPOBEACHUS IIPE3ECHTAUI

Metoauku W TUIOBBIE  MpOrpaMMbl  OOy4YeHHs  IOJb30BaTENEH,
peKkoMeHtoBaHHbIE Tpon3BoauTesieM NC

OCHOBBI CHCTEMHOT'O AIMUHUCTPHUPOBAHUA
OCHOBEI COBPEMCHHBIX OINNECPATUOHHBIX CUCTEM

VYerpoiicTBo u pyHKITMOHHpPOBaHKUE cOBpeMeHHbIX MC

CucreMbl XpaHEHUS U aHau3a 0a3 JaHHBIX
CoBpeMeHHbIE CTaHIapThl HHPOPMAIIMOHHOTO B3aUMOJICHCTBUS CUCTEM

[IporpammHbIe cpeacTBa U maaT(GopMbl HHPPACTPYKTYPhl HHPOPMALTMOHHBIX
TEXHOJIOTUI OpraHu3anui

reeversioho
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(mampumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrempl kinaccupuKalMd M KOJUPOBaHUS HHPOpPMAIMK, B TOM 4YHUCIE
IIPUCBOEHUE KOAOB JJOKYMEHTAM U 3JIEMEHTaM CIIPABOYHUKOB

OtpacneBasi HOpMaTHUBHAs TEXHUYECKas IOKYMEHTAIIUS

Uctounuku  uHdopmanuu, HeoOXoauMoWl uis  NpodeccuOHANbHON
JESITEIbHOCTH

CoBpeMEeHHBIN OTEUECTBEHHBIM W 3apyOEKHBIN OMBIT B MPOQPECCHOHAIBHON
JESITEIbHOCTH

dopMHUpoBaHUE U MEXAHU3MbI PRIHOYHBIX MTPOLIECCOB OpPraHU3aluu

OCHOBBI MEHEIKMEHTA, B TOM YUCJIE MEHEI)KMEHTA KaueCTBa

OCHOBBI OYXTalTepCKOro y4eTa U OTYETHOCTH OpraHU3aIHii

OcHOBBI HAJIOTOBOT0 3aKOHO1aTeNbecTBA Poccuiickoit denepanuun

OCHOBBI yIIPaBICHYECKOTO y4yeTa

OcHOBBI (PMHAHCOBOI'O yueTa U OI0/KETUPOBAHUS

OCHOBBI MEXTYHAPOJIHBIX CTaHAApTOB (priHaHCOBOM oTueTHOCTH (MCDO)
OcHOBBI yIipaBJiI€HUs TOProBJIEH, MOCTAaBKAMU U 3arlacaMu

OcCHOBBI OpraHu3aIiy MPOU3BOICTBA

OcCHOBBI yHpaBi€HUS B3aUMOOTHOLICHHSMH C KIMEHTaMH M 3aKa3ylMKaMu
(CRM)

OcHOBBI yIipaBiI€HUsI IEPCOHATIOM, BKJIFOUYAsi BOIIPOCHI OILJIAThl TPya
OCHOBBI TEOPUU YIIPABIICHUS

CoBpeMeHHbIE MHCTPYMEHTHI M METOJbI YIPABJICHUS OpraHu3anueil, B TOM
YKClie METOJbl IJIAaHUPOBAHUS JAEATEIbHOCTH, PAaCHpEleleHUs MOPYUYECHUH,
KOHTPOJIS] UCTIOIHEHUSI, IPUHATHUS PEeIIeHUN

Meropaomnorust BeACHHS JOKYMEHTOO00pOTa B OPraHU3aUIX

WHCTpyMeHTBl U METOABI ompeaeieHus (GUHAHCOBBIX U MPOU3BOACTBEHHBIX
MoKa3areseu NesTeIbHOCTH OpraHu3aui

Kynbrypa peun

[IpaBuia neroBoy NepenucKku

[pyrue xapakTepucTuku -

3.3.24. TpynoBasi pyHkumus

PaspepreiBanne MC y 3aka3unka YposeHb
HanmenoBanue Kox | C/24.6 (TI0ZypOBEHB) 6
KBaJTHU(QUKAIIUN

IIpoucxoxxaeHne TpPyaI0BOH
P A Py Opurunain X 3auMCTBOBAaHO U3 OpUTHHAJIA

GbyHKIUN
Kon PerucrpanuonHsiii
OpHUrHHaja HOMeEp
podheccCHoHaTBLHOTO
cTaHmapTa
TpynoBsie 1eHCTBUS Hacrpoiika MC niist onTUManbHOro pemeHns 3a1a4 3aKa3unKa

[Tapamerpuueckas Hactpoiika M1C

HeobOxonumelie ymeHust BeimonnaaTe napamerpudeckyro HacTporky MC

HeobOxonuMeble 3HaHMS OCHOBBI CHCTEMHOT'0O aIMUHUCTPUPOBAHUS

OcHoBbl anMuHucTpupoBanus CYB/]

Bosmoxnoctu UC

IIpenmerHas 06s1acTh aBTOMATU3ALUH

ApPXUTEKTYpa, YCTPOUCTBO U (YHKIIMOHUPOBAHUE BBHIUMCIUTEIBHBIX CUCTEM
CereBble MPOTOKOJIBI

OCHOBBI COBPEMEHHBIX ONEPALIMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CHCTEM YIpaBieHUs O6a3a @ H
‘ /&
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Hpyrue xapakTepucTUKu

Teopust 6a3 mTaHHBIX
CucTeMbl XpaHeHHs U aHau3a 0a3 JaHHBIX

CoBpeMeHHbIE cTaHAAPTHI HHHOPMAITHOHHOTO B3aUMOJICHCTBUS CHCTEM
[IporpammHble cpeacTBa U mIaTGopMbl HHPPACTPYKTYpPbl HHPOPMALIMOHHBIX
TEXHOJIOTHI OpraHu3aluii

OcHoBbI HHGOPMAITMOHHON 0€30MIaCHOCTH OpTaHU3AIHH

Uctounuku  uHdopmanuu, HeoOXoauMmMoW g  NpodeccHOHANbHON
NEeSATEeIbHOCTH

CoBpeMeHHBIN OTEUECTBEHHBIM W 3apyOEKHBIN OMBIT B MPOQECCHOHAIBHON
NEeSATEeIbHOCTH

Kynbtypa peun

3.3.25. TpynoBasi pyHkuus

Pa3paboTka texHosnoruii uarerpammu MC ¢ Yposennb
HanmeHnoBanue cymecTBytommmu MC 3akasdmka Kom | C/25.6 (moIypoBEHB) 6
KBaTH(QHUKAIAN

IIpoucxoxaeHue Tpy0BOH
¢GbyHKIHN

TpynoBsie 1eHCTBUS

Heo6xoaumelie ymeHust

Heo0xomuMele 3HaHUS

Opurunan X | 3aMMCTBOBaHO W3 OpHI'HHATA

Kon Peructpanumonsslit
OpHUTHHANA HOMEp
po¢heCCHOHATHFHOTO
CTaHIapTa

DKcrepTHas OIleHKa MPEeUIOKEHHBIX PELIeHUH 10 peaau3aluy HHTepQeicon
1 (hopmaToB OOMEHA JaHHBIMHU

[IpoBeneHne TEXHUYECKUX COBETOB IO OLIEHKE MPEAJIOKEHHBIX PEIIeHUN 10
peanu3zanuu uHTepdeiicoB 1 popmMaToB 0OMeHa JTaHHBIMU

Bblgaua OSKCHEpTHBIX 3aKIOYEHHH II0 TIPEUIOKEHHBIM PEIIEHUSM  I10
peanuzanuu uHTepdeiicoB u popmaToB oOMEHa TaHHBIMU

[IpemyiosxeHue BapHaHTOB peaiu3allMM UHTepdeicoB u ¢GopmaroB oOMeHa
JTAHHBIMU Ha OCHOBE HAKOIJIEHHOT'O OIbITa

Pazpabotka TexHonmoruu odmMeHa naHHbIMU Mexy MC u cymecTByromumu
CUCTEMaMHU

PazpabaTbiBaTh TEXHOJIOTUH OOMEHA JAHHBIMU

OcymecTBisITh KOMMYHUKALUN

NuctpymenTsl 1 Meroas! naTerpanuu MC

dopmatsl 0OMeHa TaHHBIMU

Hutepdeiicel oOMeHa TaHHBIMU

TexHONOTUH MEXIMYHOCTHOM M TPYNIIOBOM KOMMYHHKAllUM B J€JIOBOM
B3aUMOJICHCTBHU, OCHOBBI KOH(DJIMKTOIOTUH

ApPXUTEKTYpa, YCTPOUCTBO U (YHKIIMOHUPOBAHUE BBHIUMCIUTEIBHBIX CUCTEM
CucreMbl XpaHeHHUs U aHanu3a 6a3 TaHHBIX

CoBpeMeHHbIE 00BEKTHO-OPHEHTUPOBAHHBIE SA3BIKU IPOTPAMMHUPOBAHHS
CoBpeMeHHBIE CTPYKTYPHBIE SI3bIKHA TPOrPaMMUPOBAHUS

SI3bIKK COBpEeMEHHBIX OU3HEC-TIPUIIOKEHUN
CoBpeMeHHbIE CTaHIapThl HHPOPMAIIMOHHOTO B3aUMOJICHCTBUS CUCTEM

[IporpammHbIe cpeacTBa U mIaTGopMbl HHPPACTPYKTYpPbl HHPOPMALIMOHHBIX
TEXHOJIOTHI OpraHu3aluii

OcHoBbI HHGOPMAITMOHHON 0€30MIaCHOCTH OpTaHU3AIHH
HUcrounmku  wHboOpMammu, HeoOXomumon s mpodecCHOHATBHOM

ACATCIIbHOCTH created by free version of
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CoBpeMeHHBII OTEUECTBEHHBIH M 3apyOEKHBIA OIBIT B MPO(ECCHOHATBHOM
JESATEIIBHOCTH

Jpyrue xapakTepuCTUKU

3.3.26. TpynoBasi pyHkuust

HaumeHnoBanue

Ontumu3arus padotsr MC VpoBeHb

Kox | C/26.6 (01ypOBEHB) 6
KBaJTU(QUKAIIUN

[Ipoucxoxaenue TpyaoBoi
¢GbyHKIAN

TpynoBbie 1eCTBUS

Heobxonumelie ymeHus

HeoOxonuMble 3HaHUS

[pyrue xapakTepuCTUKN

Opurnunan X | 3aMMCTBOBaHO W3 OpHI'HHATA

Kon Peructpanmonsslit
OpHUTHHANIA HOMEp
npodeccroHaIBHOTO
cTaHaapTa

KonnyectBeHHOE OmpeesieHne CymecTBYIOMHMX mapaMeTpoB padotsl C
Omnpenenenue napaMeTpoB, KOTOPBIE JOKHBI OBITH YIyUIICHbI
Onpenenenne HOBBIX 1IeNEBbIX MTOKa3arenei padotsl C

OcymectBienne ontumuzaunun MC 1 JOCTHKEHHST HOBBIX LIEJIEBBIX
IIOKa3aTesen

Pa3pabaTbiBaTh MeTpUKH (KOJTHYECTBEHHBIE MTOKa3zaTenu) padotsl C
AHanu3upoBaTh UCXOAHBIE JAHHBIE

WHCTpyMeHTBI 1 METO/Ibl OLIEHKHU KadecTBa U 3pdextuBHocTH C
WHcTpymenTs! u Metoas! ontumusarmu MC

Bosmoxnoctu C

[IpeameTHas 061aCTh aBTOMATHU3AITIT

ApXHUTEKTYpa, yCTPOHCTBO U (PYHKIIMOHUPOBAHUE BHIYMCIUTENBHBIX CUCTEM
CereBble MPOTOKOJIBI

OCHOBBI COBPEMEHHBIX OIEPALIMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CHCTEM YIpaBJiIeHUs Oa3aMU JaHHBIX

Teopus 6a3 TaHHBIX

CucTeMbl XpaHeHUs U aHaiu3a 0a3 JaHHBIX

CoBpeMeHHbIE CTaHIapThl HHPOPMAIIMOHHOTO B3aUMOJIEHCTBUS CUCTEM
IIporpammMHbIe cpeacTBa U miaaTGopMbl HHPPACTPYKTYphl HHPOPMAITHOHHBIX
TE€XHOJIOTMI OpraHU3alui

OcHOBBI HHPOPMALIMOHHOM 6€301MacCHOCTH OpraHU3aluu

WUctounuku  uHdopmanuu, HeoOXogumMol uis  NpodeccuoHaNIbHON
JESTEIbHOCTH

CoBpeMeHHBIN OTE€YECTBEHHBIN U 3apyOeKHBIN OMBIT B MPOQecCHOHAIbHON
JESTEIbHOCTH

Kynerypa peun
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3.3.27. TpynoBasi pyHkuus

OmnpeeneHne MOPsIKa yIIpaBJICHUS YpoBeHb
HauMeHOBaHHE | oy iepapyan Kox | C/27.6 (moxypoBeHB) 6
KB HUKAIAN

IIpoucxoxaeHue Tpya0BOU
P A pyA Opuruzan X | 3aUMCTBOBaHO U3 OpHTUHAIA

GbyHKIUN
Kon Perucrtpanuonssiit
OpHUTHHAIA HOMEp
po¢heCCHOHATHFHOTO
CTaHjapra
TpynoBbie neicTBUS PazpaboTka periiaMeHTOB yIpaBieHUsI H3MEHEHUSIAMU

CornacoBanue 1 yTBEpPKJICHUE PETIIaMEHTOB YIIPABICHUS U3MEHECHUSIMHU
Heobxonumelie ymeHus Pa3pabaTbiBaTh periiaMeHTHbIE TOKYMEHTHI

Heo6xoaumeble 3Hanus OCHOBBI yIIpaBIEHUS U3MEHEHUSIMHU
Uctounuku  uHdopmanuu, HeoOXoguMmMoul uis  NpodeccHOHANIbHON
NEeSATETbHOCTH
CoBpeMeHHBIN OTEYECTBEHHBIN U 3apyOeKHBIN OMBIT B MPOQecCHOHAIBHON
NEeSATETbHOCTH

VYhpaBieHue coJepXKaHMEeM MpOeKTa: JOKYMEHTUPOBaHHE TpeOOBaHUH,
aHaJIU3 IPOAYKTA, MOJAEPUPYEMBIE COBEILIAHMSI

VYnpaBieHne KauecTBOM: KOHTpPOJIbHBIE CIIUCKU, BepU(UKalMs, BaluAaLus
(mpueMo-caTOYHbIE UCTIBITAHUS)

VYnpaBieHne KOMMYHUKALUSAMH B ITPOEKTe: 0a30Bble HABBIKM YIpaBieHUs (B
TOM YHCJIE MPOBEICHUE MTPE3ECHTAIN, TPOBEACHNE IEPETOBOPOB, MMyOINYHbIE
BBICTYIIJICHUS)

VYnpasieHne JOrOBOPHBIMU OTHOLIEHUSMH, B TOM YHCIE YIPaBJICHHE
MIPETEH3USIMU

Kynbrypa peun

[IpaBuina nenoBoy NepenucKu

Jlpyrue xapakTepucTHUKH -

3.3.28. TpynoBasi pyHkuus

Ananns 3alpoCoOB HA U3SMCHCHUC VpoBeHb
Hanmenosanue Kon | C/28.6 (mToypOBEHB) 6

KBaTU(QUKAIIUN

IIpoucxoxaeHue TpyaoBoi
p A pya Opurnnan X | 3aMMCTBOBaHO W3 OpHTHHATA

byHKITIN
Kon Perucrpanumonsslit
OpuTHHaJIA HOMED
podheccCHoHaTBLHOTO
cTaHaapra
TpynoBble neicTBus Onenka BnusHus u3meHeHni B IC Ha 0CHOBHBIE ITapaMeTphl MPoeKTa (1ienu,

CPOKH, OIOJKET)
AHaIH3 «dTO €CJIN» B OTHOIICHUH 3aIIPAITNBAEMbIX U3MECHEHUH

H€O6XOI[I/IMI>IG YMCHUA AHaHI/ISI/IpOBaTB HUCXOOHBIC JAHHBIC

Heo0xonumele 3HaHUS Bosmoxuoctu IC

I[penmeTHas 061aCTh ABTOMATH3AIIUH

OCHOBBI YIIPABJIEHUS U3MEHEHUSAMHU B TIPOEKTAX

OCHOBBI COBPEMEHHBIX OIEPAIIMOHHBIX CUCTEM

OCHOBBI COBPEMCHHBIX CHCTEM yIpaBJicHus 6a3a Hffigated by free version of
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YcTpoiicTBo 1 hyHKIIMOHUpOBaHKHE coBpeMeHHbIX NC
CoBpemeHHbIE cTaHIapThl HHPOPMAIIMOHHOTO B3aUMOJICHCTBUS CUCTEM

[IporpammHubIe cpeacTBa U mIaTGopMbl HHPPACTPYKTYPhl HHPOPMALTUMOHHBIX
TEXHOJIOTHI OpraHu3auii

Cucremsl KJ'IaCCI/I(i)I/IKaI_II/II/I H KOJUPOBAHUA I/IH(bOpMaI_[I/II/I, B TOM 4YHCIIC
MIPHUCBOCHUC KOJAOB JOKYMCHTAM U 3JICMCHTAaM CIIPAaBOYHHUKOB
OTpacneBa;I HOpMaTHUBHAasA TCXHUYCCKAA JOKYMCHTA A

Uctounukn  wHpOpManuu, HEOOXOAMMOW  misi  MHPOoQecCHOHATBHOM
JEATeILHOCTH

CoBpeMEeHHBII OTEUECTBEHHBIH M 3apyOEKHBIA OIBIT B MPO(PECCHOHATBHOM
JESATEIIBHOCTH

OCHOBBI OYXTaJITEPCKOro Y4€Ta U OTYETHOCTU OpPraHU3aLMM

OCHOBBI HAJIOTOBOTO 3aKOHO1aTeNbeTBa Poccuiickoit deneparuu

OCHOBBI yIIpaBJIEHYECKOT0 yUeTa

OcCHOBBI (PMHAHCOBOTO yueTa U OI0JKETUPOBAHUS

OCHOBBI MEXTyHAPOAHBIX CTaHAApTOB (hrHaHCOBOI oTyeTHOCTH (MCDO)
OCHOBBI yIipaBJIeHUs TOPIOBJIeH, IOCTABKaMH U 3allacaMu

OcCHOBBI OpraHu3aIiy Npou3BOICTBA

OcCHOBBI yNpaBj€HUs B3aMMOOTHOLICHUSMHU C KIMEHTaMH M 3aKa3uyUMKaMH
(CRM)

OCHOBBI yIpaBIIeHUs IEPCOHAIIOM, BKJIKOYasi BOIIPOCHI OIIAThI Tpy/a
OCHOBBI TEOPUH YIIPABIEHUS

CoBpeMeHHbIE UHCTPYMEHTBI M METOJbl YIPaBJICHUsS OpraHu3anuei, B TOM
qucae MEeTOJbl IUIAHUPOBAHUSA JESTENbHOCTH, PAcIpeieieHUs NOpYUYEHUH,
KOHTPOJISI UCIIOJTHEHU S, IPUHATHS PEeLIeHUN

Mertoponorus BeieHus JOKyMEHTO000pOTa B OpraHu3aIMsIxX

WNHcTpyMeHTBI M1 METOABI OlpesieeHHs] (PMHAHCOBBIX U MPOM3BOICTBEHHBIX
IIOKa3aTesey JesTENIbHOCTH OpraHu3alui

Huarpamma ['anTa, meTonm «HaOerarIie BOJHBI), THUIIBI 3aBHCHUMOCTEH
MeXJy paboTamu

Onenka (mporHO3uWpoBaHUE) OIOHKETOB M TpadUKOB: METOJ aHAJIOTOB,
9KCIIEPTHBIE OLIEHKH

VYropasienue coaepKaHMEM TNPOEKTa: JOKYMEHTHpPOBaHHE TpeOOBaHUM,
aHaJIN3 NMPOJYKTa, MOJAEPUPYEMBIE COBEILIAHUS

VYnpapiieHne KOMMYHUKALUSAMU B IIPOEKTe: Oa30Bble HABBIKM YIpaBiIeHUs (B
TOM 4YHCJIe POBEJCHHUE MTPE3CHTALNI, TPOBEICHNE IEPEroBOPOB, MyOIUYHbIE
BBICTYIUJICHHS])

Kynbrypa peun
[IpaBuna nenoBoil nepenucKu

Jpyrue xapakTepucTHKH

3.3.29. TpynoBas pyHKUuUs

CornacoBaHue 3apoCcOB HA U3MEHEHUE C YposeHnb
HaumeHoBaHue | sq1aaupcom Kon | C/29.6 (mToypOBEHB) 6
KBaTU(QUKAIIUN

IIpoucxoxaeHue Tpya0BOi
byHKITIN

Opurnnan X | 3aMMCTBOBaHO W3 OpHIHHATA

Kon PerucrpanuonHssiit
OpHTrHHaNa HOMEp
PO eCcCHOHANTBEHOTO
cTaHaapra
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TpynoBbie nelicTBUS

Heobxomumbie ymeHus

HeobxonuMble 3HaHUS

[IpencraBieHue pe3ynbTaToOB aHAIN3a BIMSHMS 3aIPOIICHHBIX U3MEHEHUN Ha
CPOKH, CTOUMOCTb U COZiepKaHue padoT

CornacoBanne HEOOXOIMMOCTH BHECEHUS M3MEHEHUH C KIIOYEBBIMU
3aMHTEPECOBAHHBIMU CTOPOHAMU

IIpoBoauTH Npe3eHTauu

IIpoBOANTH MEPETOBOPHI

OCHOBBI yIIpaBJICHHS U3MECHEHUSMU

Bo3moxnoctu UC

[IpeameTHast 061acTh aBTOMATU3AIIN

TexHONOrMM MEXIUYHOCTHOW M TPYNIIOBOM KOMMYHHUKAallUU B [J€JIOBOM
B3aUMOJICHCTBHH, OCHOBBI KOH()JIMKTOJIOTUU

TexHOJI0rny MOATOTOBKY U ITPOBEACHUS IPE3EHTALUN

OCHOBBI COBPEMEHHBIX OIEPALIMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CHCTEM YIPaBJICHUS 0a3aMU JaHHBIX

YcrpoiicTBo U pyHKIMOHKUpOBaHUE coBpeMeHHbIX VIC

CoBpeMeHHBIE CTaHIAPTHI HHHOPMAITHOHHOTO B3aUMOJICHCTBHUS CHCTEM
[IporpammMHble cpeacTBa U maatGopMbl HHPPACTPYKTYpbl HHMOPMAITMOHHBIX
TEXHOJIOTMI OpraHu3alui

Cuctembl Kkiaccu(UKaLMUM U KOJUPOBaHMUA HMH(POpPMALMM, B TOM YHUCIE
IIPUCBOEHUE KOJOB JJOKYMEHTaM U 3JI€MEHTaM CIIPAaBOYHUKOB

OtpacneBast HOpMaTUBHAs TEXHUYECKAs JOKYMEHTALIHS

Uctounukn  wHpOpManuu, HEOOXOAMMOW sl TMPOQecCHOHATBHOM
JEATEIIBHOCTH

CoBpeMeHHBIN OTE€YECTBEHHBIN U 3apyOeXHbIN ONBIT B MPOQecCHOHAIBHON
JESATEIBHOCTH

OCHOBBI OYXTaJITEpCKOro Y4eTa U OTYETHOCTH OpraHU3alMi

OcHOBBI HAJIOTOBOTO 3aKOHOaTeNbeTBA Poccuiickoit Penepanuun

OCHOBBI yIIpaBJIEHYECKOT0 yUeTa

OcHOBBI (PMHAHCOBOT'O yueTa U OI0KETUPOBAHUS

OCHOBBI MEXTYHAPOAHBIX CTaHAapTOB (hruHaHCOBOM oTueTHOCTH (MCDO)
OcHOBBI yIipaBJI€HHs TOPToBJIEH, MOCTaBKAMU U 3arlacaMu

OcHOBBI OpraHu3aly NpoU3BOICTBA

OcCHOBBI yHpaBi€HUS B3aUMOOTHOILIEHHUSIMH C KIMEHTaMH M 3aKa3dlMKaMH
(CRM)

OcCHOBBI yIipaBJI€HUsI IEPCOHATIOM, BKJIIOUYasi BOIIPOCHI OIJIaThl TPya
OCHOBBI TEOPUH YIIPABICHUS

CoBpeMeHHbIE UHCTPYMEHTHI M METOJbl YIPABJIEHUS OpraHU3alueil, B TOM
4KClIE€ METOAbl IJIAaHUPOBAHUS AEATEIbHOCTH, PACIpPEEICHUs IMOPYYEHHH,
KOHTPOJISI UCTIOJIHEHUS], IPUHATHUS PEeIIeHU

Metoponorus BeieHus JOKyMEHTO000pOTa B OpraHU3aIHsIX

WNHcTpyMeHTBI M METOABI OlpesieieHHs] (PMHAHCOBBIX U MPOU3BOICTBEHHBIX
II0Ka3aTesey e TENIbHOCTH OpraHu3alui

Huarpamma ['anTa, mMeTonm «HaOeraroIIe BOJHBI», THIIBI 3aBHCHUMOCTEH
MeXy paboTamu

Onenka (TporHO3WpOBaHWE) OIOHKETOB M TpadHUKOB: METOJ aHAJIOTOB,
9KCIIEPTHBIE OLIEHKH

VYropasienue cojaepKaHMEM TPOEKTa: JOKYMEHTHpPOBaHHE TpeOOBaHUI,
aHaJIN3 NPOJYKTa, MOJEPUPYEMBIE COBEILIAHUS

VYnpaBieHne KOMMYHUKALUSAMHI B ITPOEKTE: 0a30BbIe HABBIKM YNpaBJIEHUs (B
TOM 4YHCJIe IPOBEJCHHE MTPE3CHTALNI, IPOBEJICHNE TIEPErOBOPOB, MyOINYHbIE
BBICTYIUICHUS )

praBHeHI/Ie AOTOBOPHBIMU OTHOMICHUSAMH, B TOM YHUCIC YIIPABJIICHHUC
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\ \ Kynbrypa peun
‘ ‘ [IpaBuna nenoBoi nepenucku

‘ I[pyme XapaKTCPUCTHKHU

3.3.30. TpynoBasi pyHkuus

IIpoBepka pea3anuu 3arpocoB Ha YposeHb
HaumenoBanue | javiapenne g UC Kox | C/30.6 (moIypoBEHB) 6
KBann(pUKaIuU

IIpoucxoxneHne TpynoBoOM
p A pya Opurunan X | 3aMMCTBOBaHO W3 OpHI'MHATA

¢byHKIAN
Kon Peructpanmonsslit
OpurrnHaja HOMCED
po¢heCCHOHATHFHOTO
cTaHaapTa
TpynoBsie 1eHCTBUS [IpoBepka (pakTrueckoro BHeceHust usmeHenuii B IC

W3MeHeHMe cTaTyca IPOBEPEHHBIX 3allpOCOB HA U3MEHEHUE B CUCTEME yUeTa
Heo6xoaumelie ymeHus Paborarh ¢ 3anucAiMU MO KayecTBY (B TOM YHCIE C KOPPEKTUPYIOIIMMHU
NEUCTBUSAMM,  NPEOYNPEKIAOUMMU  JEHCTBUSMHM,  3alpocaMud  Ha
UCIPaBJIECHUE HECOOTBETCTBUH)

Heo0Oxonumble 3HaHMS OcCHOBBI yIipaBiI€HUs HU3MEHEHUSMHU

OCHOBBI COBPEMEHHBIX ONEPALIMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CHCTEM YIpaBiIeHUs Oa3aMU JaHHBIX

YcrpoiicTBo 1 pyHKIIMOHHpOBaHHE coBpeMeHHbIX NC

OcHOBBI IPOrpaMMUPOBAHHUS

CoBpeMeHHbIE METOIMKH TECTHPOBaHUs pa3zpadaTeiBaeMbix MC

Hctounukn  uHpopManuu, HeEoOXOAMMOH Uil  mpodeccHOoHaIbHON
NeSITEIbHOCTH

CoBpeMeHHBII 0TEUECTBEHHBIH M 3apyOeKHBIH OIBIT B MPO(ECCHOHATBHOM
NeSITEIbHOCTH

VYnpaBieHne KauecTBOM: KOHTPOJIbHBIE CIIUCKH, BepU(UKalus, BaauIaIus
(mpueMo-caTOYHbIE UCTIBITAHUS)

Kynbrypa peun

[IpaBuina neroBoy NepenucKku

Jlpyrue xapakTepucTHUKH -

3.3.31. TpynoBas pyHKuust

VYnpasneHue JOCTYyNOM K TJaHHBIM VpoBeHb
HaumeHnoBanue Kon | C/31.6 (moIypoBEHb) 6
KBaTU(QUKAIIUN

IIpoucxoxaeHue Tpya0BOi
p A pya Opurunan X | 3auMCTBOBaHO W3 OpHI'HHAJA

GbyHKIUN
Kon PerucrpanuonHsiit
OpHTrHHAaNa HOMEp
PO eCcCHOHAIBEHOTO
cTaHmapra
TpynoBsie 1enCTBUS Omnpenenenre HEOOXOAUMOTO YPOBHS MPaB JOCTyNa K PETIO3UTOPHIO JTaHHBIX

0 BBITIOJTHEHUH PabOT 1o co3nanuio (Moaudukaimm) u conpoBoxaeanio NC
Haznauenue npaB A0CTyIa K PEMO3UTOPHIO TaHHBIX O BHIMOJIHEHUH paboT 1Mo
co3nanuto (MoauduKam) u conpopoxkaeHuto MC
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OtMmeHa TpaB JOCTyNa K PEMNO3UTOPHIO JAHHBIX O BBIMOJIHEHHH PadOT IO
co3ganuto (MoauduKaiym) u conpoBoxaeHuto MC

Heo6xoaumbie ymeHus YcranaBiaMBaTh IpaBa J0CTyNa K (ailnaM U mamnkam

Heob6xonumble 3HaHUSA OCHOBBI CUCTEMHOTO aIMUHACTPUPOBAHUS

CereBble MPOTOKOJIBI

OCHOBBI COBPEMEHHBIX OIEPALIMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CHCTEM YIPaBIeHUs Oa3aMU JAHHBIX

YcTpoiicTBo 1 hyHKIIMOHUpOBaHKE coOBpeMeHHbIX NC

OcHOBBI HHPOPMALIMOHHOM 6€3011aCHOCTH OpraHU3aLuu

Uctounukn  wHpOpManuu, HEOOXOAMMOW s MHPOQecCHOHATBHOM
JEATEIIBHOCTH

CoBpeMeHHBII OTEUECTBEHHBIH M 3apyOEKHBINH OIBIT B MPO(ECCHOHATBHOM
JESATEIIBHOCTH

Kynerypa peun

[IpaBuia nenoBoi nepenucKku

[pyrue xapakTepucTuku -

3.3.32. TpynoBas pyHKuust

KoHTpOJIb MOCTYIIIEHUS OTLIATHI 10 Yposenb
Haumenosanne | noropopam 3a BHIMTOTHEHHbIE PAGOTHI Kon | C/32.6 (monyposetp) 6
KBaTH(QHUKAIAN

IIpoucxoxaeHue Tpy10BOH
P A pya Opurunan X | 3aMMCTBOBaHO W3 OpHI'HHATA

GbyHKIUN
Kon PerucrpannoHHbIN
OpHUrHHaNIa HOMeEp
npo¢heCCUOHATBHOTO
cTaHgapra
pr,Z[OBBIC HCP’ICTBHH OOecrieueHre HaIAIH Fpa(bI/IKa maTexen mo AOTrOBOpaM 34 BBIITOJIHCHHBIC

paboThl

KoHnTposib gakTudecku BHIMOTHEHHBIX PA0OT U CBA3aHHBIX C HUMU IIATEXKEH
WuunmupoBanue 3ampocoB Ha HM3MEHEHHS (B TOM YHCJIE 3alpoCcOoB Ha
KOPPEKTUPYIOLIME JICUCTBUS, Ha MNPEAYNPEKIAIMMNE JEHUCTBUA, Ha
WCIPaBIIEHUE HECOOTBETCTBHIA)

Heob6xoaumbie ymeHust PabGorate ¢ 3amucamu 1o KauecTBY (B TOM YHCIE C KOPPEKTUPYIOIIMMH
JIEHCTBUSIMU, MpEayIPEXTAOIIUMHI JCUCTBUSMH, 3ampocamu Ha
WCTIpaBJIEHNE HECOOTBETCTBU)

HeoOxonuMble 3HaHUS OCHOBBI JIETONTPOU3BOJICTBA

OCHOBBI MEHE)KMEHTA MPOEKTOB

Huarpamma ['anTa, mMeTonm «HaOeraroIIe BOJHBI», THIIBI 3aBHCHUMOCTEH
MeXy paboTamu

Onenka (TporHO3WpOBaHUE) OIOHKETOB M TpadHUKOB: METOJ aHAJIOTOB,
SKCIEPTHHIE OLICHKU

VYrpaBneHne KOMMYHUKAIIMSIMHU B MPOEKTE: Oa30BbIe HABBIKW YIPaBIICHUS (B
TOM YHCJIe POBEICHUE MPE3CHTAIN, TPOBEACHNE MTEPETOBOPOB, MMyOINYHBIC
BBICTYIUJICHHS])

OT4eTHOCTH IO MPOEKTY: MOATOTOBKA OTUYETOB 00 MCIIOTHEHUN

VYropaBieHue JOTOBOPHBIMU OTHOLIEHUSIMH, B TOM YHCJE YIpaBJICHHE
MPETEH3USIMU

Kynbrypa peun

[IpaBuina ney10BOM NEPENUCKU

[pyrue xapakTepucTuku -
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3.3.33. TpynoBasi pyHkuus

Peanusanus nporecca obecriedeHus KauecTna YpoBeHb
HaumenoBanue | B COOTBETCTBHUHM C PETJIAMEHTAMMU Kon | C/33.6 (monypoBeHb) 6
opraHu3anuu kBanupukanuu

[MpoucxosxaeHune Tpya0BOH
¢GbyHKIAN

Opurusan X | 3aMMCTBOBaHO W3 OpHI'MHATA

Kon Peructpanmonsslit
OpHUTHHAJIA HOMEp
po¢heCCHOHATHLHOTO
CTaHgapTa

TpynoBbie 1eiCTBUS

Heobxonumelie ymeHus

HeoOxoaumeble 3HaHUA

Jpyrue xapakTepucTHKU

[InanupoBaHue U pOBeIEHUE ayJUTOB KauecTBa

AHanu3 UCIOIHEHUS IPOLIECCOB 10 pe3yjIbTaTaM ayIuTOB

WHunuupoBanue 3ampocoB Ha M3MEHEHHs (B TOM YHCJE 3alpocoB Ha
KOPPEKTHPYIOIME JCUCTBHsA, Ha MpEeAyNpexJarolue JeiCTBUS, Ha
HCIIPaBJIEHUE HECOOTBETCTBUI) HA OCHOBE aHAJIM3a UCIIOJIHEHUS IPOLIECCOB
[1nanupoBaTh paboTHI

AHanu3upoBaTh UCXOAHBIC JAHHBIE

Paborath ¢ 3amucAiMU MO KayecTBY (B TOM YHCIE C KOPPEKTUPYIOIIMMHU
NEUCTBUSAMH,  NPEOYNPEeKIAOUMMU  JEHCTBUSMHM,  3alpocaMud  Ha
UCIPaBJIEHUE HECOOTBETCTBUH)

OCHOBBI yIpaBJI€HHsI KAYECTBOM

WNHcTpyMEeHTBI U METObI IPOBEJCHUS AyAUTOB KayecTBa

OCHOBBI COBPEMEHHBIX ONEPALIMOHHBIX CUCTEM

Ucrounnku  uHbopmanmu, HeoOXoaumoud s mpodhecCHOHATBHOU
JESATEIBHOCTH

CoBpeMeHHBIN OTE€YECTBEHHBIN U 3apyOeKHBIN ONBIT B MPOQeCcCHOHAIBHON
JESATEIBHOCTH

VYnpaBiieHue KauecTBOM: KOHTPOJIbHBIE CHUCKH, BepUUKALMs, BaJIUIALUSA
(mpreMo-caTouHbIe UCTIBITAHUS)

Kynerypa peun

[IpaBuia ne0BOM NEPENUCKA

3.3.34. TpynoBasi pyHkuus

Peanmzarus mporiecca KOHTPOJIS KauyecTBa B Yposennb
Hanvenosatine | coorpercrBun ¢ permaventamu oprausauun | Koa | €/34.6 (11021ypoBeH) 6
KBaTH (UK

[IpoucxoxaeHue Tpya0Boi
GbyHKIUN

TpynoBsie 1eHCTBUS

Opurunan X | 3auMCTBOBaHO W3 OpHI'HHAJA

Kon PerucrpanuonHsiii
OpHTrHHAaNIa HOMEp
PO eCcCHOHAIBEHOTO
CTaHaapra

[ToaTBep:keHne ypoBHs KauecTBa HCIIOJHEHUS TPOIIECCOB

[ToarBepxieHNE ypOBHS KaueCTBA BHECEHHBIX N3MEHEHUI

NuaunmurpoBanne 3ampocoB Ha HM3MEHEHHsI (B TOM YHCJE 3alpoCOB Ha
KOPPEKTUPYIOLIME JIEWCTBUS, Ha MNPEAYNPEKIAIINE JCHCTBUA, Ha
WCTIpaBJIEHWE HECOOTBETCTBUI ) HA OCHOBE aHAJIM3a UCIIOTHEHUS ITPOIIECCOB
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Heo6xoaumbie ymeHust

HeobxonuMble 3HaHUS

Jpyrue xapakTepucTUuKu

BepudunupoBare mporeccsl co3manus (Momudukamuu) u BBoma MC B
JKCILTyaTaIUIo
AHanu3upoBaTh UCXOJHBIEC TAHHBIC

Pabortate ¢ 3amucsMU 1O KadyecTBY (B TOM 4YHCIE C KOPPEKTHUPYIOIIMMHU
NEUCTBUSAMH,  NPEeNyNpeKIAlOIMMU  JEHCTBUSMM,  3allpocaMM  Ha
HCIIPABJIEHUE HECOOTBETCTBUIA)

WHcTpyMeHTsl W MeTOAbl  BepU(UKALMKM  IPOLECCOB  CO3JAHMS
(Momudukanumn) u BBoa MIC B sKcIuTyaTannio

OCHOBBI COBPEMEHHBIX OIEPALMOHHBIX CUCTEM

Uctounukn  wHpOpManuu, HEOOXOAMMOW s MHPOQecCHOHATBHOM
JEATeIILHOCTH

CoBpeMEeHHBII OTEYECTBEHHBIH M 3apyOEKHBIN OMBIT B MPO(ECCHOHATBHOM
JESATEIIBHOCTH

VYnpaBieHne KauecTBOM: KOHTPOJIbHBIC CIMCKH, BepU(UKaluWs, BaIHIaIHs
(mpueMo-caTouHble UCTIBITAHUS)

KynbsTypa peun

[IpaBuina nesroBoy NepenucKu

3.3.35. TpynoBasi pyHkuus

Opranu3zanus NpueMo-c1aTOUYHbIX Yposennb
HaumeHoBanue | Loqriraumif (Barmpaumn) IC Kogn | C/35.6 (moIypoBEHB) 6
KBaTH(QHUKAIAN

IIpoucxoxaeHue Tpy0BOH
GbyHKIUN

TpynoBsie 1eHCTBUS

Heob6xoaumbie ymeHust

Heo0OxomuMele 3HaHUS

Opurunan X | 3anMCTBOBaHO W3 OpHI'HHATA

Konx Peructpauumonnsiit
OpHUTHHAJIA HOMEp
po¢heCCHOHATHFHOTO
CTaHIapTa

Opranuzanys npoBeAeHus: IPUEMO-CIaTOUHbIX UcbiTanuii 1C

Opranu3anus noANMUCaHus TOKYMEHTOB 0 pe3yJbTaTaM MPHEMO-CIATOUHBIX
HCTIBITAHUI

[1nanupoBaTh pabOTHI

Pacrmipenensite paboThI U BBIACTSATH PECYPCHI

KoHTponmpoBaTe NCIIONHEHNE OPYYEHHUN

Bo3moxuoctu UC

[IpeameTHas 0671aCTh aBTOMATH3AITIT

NHCTpyMEHTHI W METOABI TMPOBEAEHUS TMPHEMO-CAATOYHBIX HWCIBITAaHUN
(Banmmparumn) UC

HNHCTpyMEHTBI ¥ METOBI BBIZIAYHA U KOHTPOJISI IOPYUEHU I

YcrpoiicTBo U pyHKIMOHHpOBaHUE coBpeMeHHbIX VC

[IporpamMmuble cpencTBa u miIaThopMbl HHGPACTPYKTYPbl HHPOPMAIIHOHHBIX
TEXHOJIOTMI OpraHu3alun

CoBpeMeHHbIE CTaHIapThl HHPOPMAIIMOHHOTO B3aUMOJIEHCTBUS CUCTEM

COBpeMeHHBIC nmoaxodbl MW CTAaHAAPTBI aBTOMATU3allMU  OpTraHHU3allun
(nanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrempl kinaccupUKaMW M KOJUPOBaHUS HHPOpPMAIMM, B TOM 4YHUCIE
MPUCBOEHUE KOJOB JOKYMEHTAM U 3JIEMEHTaM CIIPABOYHUKOB
OtpacrneBasi HOpMaTHUBHAs TEXHUYECKas IOKYMEHTAIIUS

Hctounukn  uwHpOpManuu, HEOOXOAMMOM  aisi  NPoQecCHOHATBHOM
JEATeIHOCTH
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CoBpeMEeHHBII OTEUECTBEHHBIH M 3apyOEeKHBINA OIBIT B MPO(ECCHOHATBHOM
JeSITeNIbHOCTH

OCHOBBI OyXTajaTEpPCKOTO yueTa U OTYETHOCTH OpraHU3aIuil

OCHOBBI HAJIOTOBOTO 3aKOHO1aTeNbeTBa Poccuiickoit deneparuu

OCHOBBI yIIPaBICHYECKOTO yYeTa

OcHOBBI (hMHAHCOBOTO yueTa U OI0KETUPOBAHUS

OCHOBBI MEXTYHAPOIHBIX CTaHAAPTOB (hrHAHCOBOM oTueTHOCTH (MCDO)
OcHOBBI yIipaBJI€HHsI TOProBJIEH, IOCTaBKAMHU U 3arlacaMu

OcCHOBBI OpraHu3aIiy MPou3BOICTBA

OcCHOBBI yNpaBJICHHS] B3aUMOOTHOLICHUSIMU C KIHMEHTAMH W 3aKa3uMKaMu
(CRM)

OcHOBBI yITpaBiI€HHs IEPCOHATIOM, BKJIIOYasi BOIIPOCHI OILIAaThI TPya
OCHOBBI TEOPHUH YIPABICHUS

CoBpeMeHHbIE MHCTPYMEHTBHI U METOJbl YIPABJICHHUS OpraHU3alMe, B TOM
YyClie METOJbl IJIAHUPOBAHUS JAEATEIbHOCTH, PACHpPENeICHUs MOPYUYCHHUIA,
KOHTPOJISI UCTIOJTHEHUS, TPUHSTHS PEILICHUMA

MeTtononorus BeeH!s TOKYMEHTO000pOTa B OpraHU3alUsAX

WNHCTpyMEHTBI M METOMABI OlpeecHus] (PMHAHCOBBIX M MPOU3BOJICTBEHHBIX
MoKazareseu NesTeIbHOCTH OpraHu3aiui

VYrpaBiieHHe Ka4eCTBOM: KOHTPOJBHBIC CIUCKH, BEpUDUKAINS, BATHIAIUSL
(mpuemMo-caToYHbIe UCTIBITAHUS)

Kynerypa peun

[IpaBuna nenoBoii nepenucku

Jpyrue xapakTepucTuKu | -

3.3.36. TpynoBasi pynkuus

Ocy1iecTBiieHUE 3aKyIOK YposeHb
Hamnvenopanue Kox | C/36.6 (1I0/typoBEHB) 6
KBaTH(QUKAINN

IIpoucxoxaeHue Tpy0BOH
p A pya Opurunan X | 3anMCTBOBaHO W3 OpHI'HHATA

GbyHKIUN
Konx Peructpauumonssiit
OpHUTHHAIA HOMEp
po¢heCCHOHATHFHOTO
CTaHIapTa
TpynoBble neicTBus Omnpenenenne noTpeOGHOCTH MPUOOPETEHHS TOBAPOB UITH YCIYT JJISl CO3/IaHHS

(Mogudukanun) u BBoja MC B skcrutyaTanuo

[IpuHATHE pElIEHNS «TIPOU3BOAMUTD WM MTOKYIATh)

Pazpabotka onucanuii UT-npoaykToB UM YCIYT AJIS TOCTABIIMKOB

OT0Op MOCTAaBIIMKOB 10 YCTAHOBJIEHHBIM KpHUTEpPHUSIM Ha OCHOBAaHUM
COOpaHHBIX MPENIOKEHUIN

KoHTpos1b ypOBHS KauecTBa MOCTAaBIECHHON NPOAYKIIMU WU YCIIYT
VYrpaBineHrne HECOOTBETCTBYIOLIEH MPOLYKIUEN

[onTBepxnenue (Banuanus) 3akymieHHoH U T-ipoxykuuu wim yciyr
HeobOxonumelie ymeHus AHanMM3UpOBaTh BXOJHBIE JTaHHBIE

Pa3pabatbiBaTh JOKYMEHTAIHIO

Paborare ¢ 3amucsaiMu MO KayecTBY (B TOM 4YHCIE C KOPPEKTHUPYIOIIMMU
JNEUCTBUAMH,  INpEAyNpexIAONMMUA  JCUCTBUSAMHM,  3alpocaMu  Ha
UCIPaBJIEHUE HECOOTBETCTBUH)

Heo0xonumele 3HaHUS Bosmoxuoctu IC
[IpenMerHas 061acTh aBTOMaTH3AIUU
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PBIHOK TMOCTaBIIMKOB TOBApOB W YCAYT UL CO3MaHMA (MOIU(HUKAIMK) U
BBojAa MC B sKkcIuryaTamuo

Kputepuu Bb100pa NOCTaBIIMKOB

PernamenTs! BbI0Opa MOCTABIIMKOB

Meroas! ynpaBiIeHHs] HECOOTBETCTBYIOLIEH MTPOLYKIIMEH

ApXUTEKTypa, yCTPOUCTBO U (YHKLIMOHUPOBAHUE BBIUUCIUTEIIBHBIX CUCTEM
KoMMyHHKAITMOHHOE 000pYyI0BaHHE

CereBble IPOTOKOJIBI

OCHOBBI COBPEMEHHBIX OIIEPALMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CHCTEM YIpaBJICHUs Oa3aMu JaHHBIX

VYerpoiicTBo U pyHKITMOHHpPOBaHKUE coBpeMeHHbIX MC

Teopus 6a3 qaHHBIX

CucTeMbl XpaHeHHs U aHaiau3a 0a3 JaHHBIX

OcHOBBI IPOrpaMMUPOBAHHUS

CoBpeMeHHbIE 00BEKTHO-OPHEHTUPOBAHHbIE SA3bIKU IPOrPAMMHUPOBAHMS
CoBpeMeHHbIE CTPYKTYPHBIE SI3bIKH TPOIrPAMMHUPOBAHMUS

SI3bIKM COBpPEMEHHBIX OM3HEC-TIPUIIOKEHUIH

CoBpeMeHHBIE METOIMKH TeCTUPOBaHUA pa3padareiBaeMbix NC
CoBpeMeHHbIe cTaH1apThl HH(HOPMALIMOHHOT'O B3aUMOJICHCTBUS CHCTEM
[IporpammMubie cpencTBa U maatGopMbel HHPPACTPYKTYPHI HHPOPMAITHOHHBIX
TEXHOJIOTMI OpraHu3anui

CoBpeMeHHbIE IOAXOJbl M CTAaHAAPTHl aBTOMATH3allMU  OpraHU3aLUuU
(manpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl kiaccu(UKaLMUM W KOJUPOBaHMUA HMH(POpPMALMM, B TOM YHUCIE
MIPUCBOEHUE KOJOB JJOKYMEHTAM M 3JI€MEHTaM CIIPaBOYHUKOB

OrtpacneBass HOpMaTHBHAs TEXHUYECKAs JOKYMEHTALIHS

WUctounuku  uHopmanuu, HeoOXoaumMol  uisi  NpogeccCHOHATbHON
JESATEIBHOCTH

CoBpeMeHHBIN OTE€YECTBEHHBIN U 3apyOeXHBIN ONBIT B NMPOQecCHOHAIBHON
JESATEIBHOCTH

OCHOBBI OYXTaJITEpCKOro Y4eTa U OTYETHOCTU OpraHU3alMi

OcHOBBI HAJIOTOBOTO 3aKOHOaTeNnbeTBA Poccuiickoit @enepanuun

OCHOBBI yIIpaBJI€HYECKOT0 yUeTa

OcCHOBBI (PMHAHCOBOTO y4yeTa U OI0JKETUPOBAHHUS

OCHOBBI MEXTYHAPOJIHBIX CTaHAAPTOB (priHaHCOBOM oTueTHOCTH (MCDO)
OcCHOBBI yIipaBJI€HHsI TOPrOBJIEH, IOCTaBKAMHU U 3arlacaMu

OcCHOBBI OpraHu3aIiy MPOU3BOICTBA

OcCHOBBI ympaBi€HUS B3aMMOOTHOLIEHHSAMHM C KJIMEHTAaMH U 3aKa3uyUMKaMu
(CRM)

OcHOBBI yIpaBJIeHHsI IEPCOHATIOM, BKJIIOUasi BOIIPOCHI OIJIaThl TPyAa
OCHOBBI TEOPUU YIIPABIICHUS

CoBpeMeHHbIE MHCTPYMEHTHI M METOJbl YIPABJIEHUS OpraHU3alueil, B TOM
4KClIE€ METOJbl IJIAaHUPOBAHUS JAEATEIbHOCTH, PACHpPEEICHUs IMOPYYEHUH,
KOHTPOJISI UCTIOJIHEHUS], IPUHATHUS PEeIIeHUu

Metoponorus BeieHUs JOKyMEHTO000pOTa B OpraHu3aIHsIxX

WNHcTpyMeHTBI M METOABI OmpenieieHus] (PUHAHCOBBIX M MPOU3BOJICTBEHHBIX
II0Ka3aTesey e TENIbHOCTH OpraHu3alui

VYrpapiieHne KauecTBOM: KOHTPOJIbHBIE CHUCKH, BepU(UKalMs, BaluAalus
(mpueMo-caTOYHbIE UCIIBITAHUS)

VnpaBieHue JOrOBOPHBIMH OTHOLIEHHAMH, B TOM YHCIE YIpPaBICHUE
IIPETEH3USMU

Kynbtypa peun
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‘ Jpyrue xapakTepucTHKA

3.3.37. TpynoBasi pyHKuust

Wnentudukanus konpurypauuu UC YpoBeHb
Haumenosanue Kon | C/37.6 (MoaypoOBEHB) 6
KBaJTU(QUKAIIUN

IIpoucxoxneHne TpynoBoi
p A pya Opurnunan X | 3aUMCTBOBaHO U3 OpHTHHAJIA

¢GbyHKIAN
Kon Peructpanmonsslit
OpHUTHHAJIA HOMEp
podeCcCHOHANTBEHOTO
CcTangapTa
TpynoBsie 1eHCTBUS Omnpenenenne 6a30BbIX 3JeMEeHTOB KoHpurypauu UC

[TpucBoeHue Bepcuii 6a30BbIM d1eMeHTaM KoHpurypammu NC

Ycranosienue 6a30Bbix Bepcuil koH(urypauuu UC

Heo6xoaumelie ymeHus AHanm3upoBaTh BXO/IHbIE JaHHBIE

Vcnonb30BaTh cUCTEMY KOHTPOJIS BEPCHi

Heo0Oxonumeble 3HaHMS OCHOBBI KOHPHUTYPAIIMOHHOTO YIPABJICHUS

ApXUTEKTypa, yCTPOUCTBO U ()YHKLIMOHUPOBAHUE BHIUUCIUTEIIBHBIX CUCTEM
OCHOBBI COBPEMEHHBIX OIEPALIMOHHBIX CUCTEM

[IporpammMHble cpeacTBa U maatGopMbl HHPPACTPYKTYpbl HHMOPMAITMOHHBIX
TEXHOJIOTMI OpraHu3alui

Cuctembl kiaccu(UKaLMUM U KOJUPOBaHMUA HMH(POpPMALMM, B TOM YHUCIE
MIPUCBOEHKE KOAOB JOKYMEHTaM M 3JIEMEHTaM CIIPaBOYHUKOB

Hctounukn  uHpOpManuu, HEoOXOAMMOM  aisi  MHpodecCHOHANTbHOM
NeSITENIbHOCTH

CoBpeMeHHBII 0TeUECTBEHHBIH M 3apyOeKHBIH OIBIT B MPO(ECCHOHATBHOM
NeSITENIbHOCTH

Kynbrypa peun

[IpaBuia nesoBoM NEPENUCKA

Jlpyrue xapakTepucTuku | -

3.3.38. TpynoBasi pynkuus

Benenne oT4eTHOCTH 1O CTATYyCy YpoBeHs
HaumenoBanue KOHUTrypaLuu Kon | C/38.6 (moIypoBEHB) 6
KBaTU(QUKAIIAN

IIpoucxoxaeHue TpyaoBoi
p A pya Opurnnan X | 3aMMCTBOBaHO W3 OpHIHHATA

byHKITIN
Kon Perucrpanumonsslit
OpHUrMHaja HOMEDP
PO eCcCHOHANTBEHOTO
cTaHgapTa
TpynoBsie 1eHCTBUS Benenue ucropuun usmeHeHuit 0a30BbIX 1eMeHTOB KoH(purypanuu MC
[IpencraBieHre OTYETHOCTU O cTaTyce 0A30BBIX 3JEMEHTOB KOHPUTYypaluu

nc

IIpencraBneHre OTYETHOCTH O 3aNUCAX KOH(DUIYPALMOHHOTO YIPABIICHUS:
nedeKThl, 3apockl Ha U3MEHEHHE, TPOOIeMbI

Heo6xoanmbie ymeHuUs Hcnons30BaTh cUCTEMY KOHTPOJISL BEPCUM

Heo6xoanumele 3HaHUS OCHOBBI KOHPHUTYPAIIMOHHOTO YIPABJICHUS

ApXUTEKTYypa, YCTPOMCTBO U (bYHKHI/IOHI/IpOB&HHC@MMGﬂbH]ﬁIXMﬁiOMOf
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Hpyrue xapakTepucTUKU

OCHOBBI COBPEMEHHBIX OIEPALIMOHHBIX CUCTEM

[IporpammMHsble cpeacTBa U niaaTGopMbl HHPPACTPYKTYpbl HHMOPMAITMOHHBIX
TEXHOJIOTMI OpraHu3alui

Cuctembl kinaccuUKaLMu M KOJUPOBaHMA HMH(POpPMALMM, B TOM YHUCIE
IIPUCBOEHUE KOAOB JJOKYMEHTAM U 3JIEMEHTaM CIIPAaBOYHUKOB

Uctounukn  wHpOpManuu, HEOOXOAMMOW s NPOQecCHOHATBHOM
JESATEIIBHOCTH

CoBpeMeHHBII OTEUECTBEHHBIH M 3apyOEKHBIA OIBIT B MPO(ECCHOHATBHOM
JEATEIIBHOCTH

OT4eTHOCTH IO MPOCKTY: MOATOTOBKA OTYETOB 00 MCIIOTHCHUN
Kynbtypa peun

[IpaBuia nes10BOM NEPENUCKA

3.3.39. TpynoBasi pyHkuus

HanmeHnoBanue

OcyiiecTBiieHre ayauTa KOHGUrypaui Yposennb

Kox | C/39.6 (1I0typoBEHB) 6
KBaTH(QHUKAIAN

IIpoucxoxaeHue Tpy0BOI
¢GbyHKIHN

TpynoBsie 1eHCTBUS

Heob6xoaumbie ymeHust

HCO6XO,Z[I/IMBIG 3HaHUA

Opurunan X | 3aMMCTBOBaHO W3 OpHI'HHATA

Kon Peructpanumonsslit
OpHUTHHANA HOMEp
po¢heCCHOHATHFHOTO
CTaHIapTa

[TnanupoBanue ayauToB KoHpurypauuit 1C

[IpoBenenue popmanbHOro KBamuUKaMoOHHOro ayauta koHpurypauuu UC
WHunmupoBanne KOpPpeKIUH (3alIpocoB Ha YCTpaHEHHE OOHapyKEHHBIX
HECOOTBETCTBHI{) IO pe3ysibTaTaM ayIUTOB

Hcnonb30BaTh cucTeMy KOHTPOJISI BEpCUI

Paborare ¢ 3anucsamMu 1o KadecTtBy (B TOM 4MCIE C KOPPEKTHPYIOIIMMHU
NEUCTBUAMH,  NPENYNPEKIAIUMU  JEHCTBUSAMH,  3allpocaMd  Ha
HCIIPaBJIEHUE HECOOTBETCTBUI)

Bosmoxnoctu C

[IpeameTHas 061aCTh aBTOMATHU3AIUN

OcHOBBI KOHGUTYPALIMOHHOTO YIIPaBICHUS

ApPXUTEKTYpa, YCTPOUCTBO U (YHKIIMOHUPOBAHUE BBHIUMCIUTEIBHBIX CUCTEM
OCHOBBI COBpEMEHHBIX OIEPAIIMOHHBIX CUCTEM

[IporpammMHble cpeacTBa U MIaT(GopMbl HHPPACTPYKTYPhl HHPOPMALTMOHHBIX
TEXHOJIOTHI OpraHu3alui

CucreMbl KﬂaCCI/I(I)I/IKaI_II/II/I U KOJAUPOBAHUA I/IH(I)OpMaI_[I/II/I, B TOM 4YHCIIC
IMPHUCBOCHUE KOJAOB JOKYMCHTAM U 3JICMCHTAM CIIPaBOYHHUKOB

YcTpoiicTBo U hyHKIIMOHUpOBaHKE coBpeMeHHbIX NC
CoBpeMeHHbIe CTaHAAPTHl HHOOPMAITMOHHOTO B3aUMOICHCTBHSI CHCTEM

Uctounukn  wHpoOpManuu, HEOOXOAMMOH Ui  mpodeccHOHaTbHON
JeSITeNIbHOCTH

CoBpeMeHHBII O0TeUECTBEHHBIH M 3apyOeKHBIH OIBIT B MPO(ECCHOHATBHOM
JeSITeNbHOCTH

VYrpaBiieHue Ka4ecTBOM: KOHTPOJBHBIE CHUCKH, BEpUDUKALNS, BATHUIAIUSL
(TpreMo-caTOYHbIE UCTIBITAHHS )

Kynbrypa peun
[IpaBuna ney1oBoOM NEPENUCKU

Jpyrue xapakTepuCTUKU
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3.3.40. TpynoBasi pyHKuust

Opranu3anys perno3uTopust XpaHeHUs YpoBeHb
HamMenoBanme | JaHHBIX O co3laHuu (Moaudukanun) u BBoge | Kox | C/40.6 (n0aypOBEHB) 6
NC B skcrimyaTanuo KBaJTH(UKAIHH

IIpoucxoxkneHne TpynoBoi
p A pya Opuruzan X | 3auMCTBOBaHO W3 OpHI'HHATA

byHKIMN
Kon Peructpanuonssiit
OpUrHHAIIA HOMED
MpodeCcCHOHANTBEHOTO
craHaapra
pr,Z[OBBIe ,HeﬁCTBPIH CO3,I[aHI/Ie PEHO3UTOPHUA I XPAHCHUA 0a30BBIX DJIIEMEHTOB KOH(bI/IpraI_II/II/I

nc

Omnpenenenue npas 10CTyNa JJsl PEIO3UTOPUS XPAaHEHUS JAHHBIX O CO3/IaHUU
(Mogudukanun) u BBoje MC B akcrutyaTaruo

HeobOxonumble ymeHus YcranaBiaMBaTh paBa JA0CTyNa K (haiinaM U mamnkam

Heo0Oxonnmeble 3HaHMS OCHOBBI CUCTEMHOT'O aIMUHUCTPUPOBAHUS

CereBble IPOTOKOJIBI

OCHOBBI COBPEMEHHBIX OIEPALIMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CHCTEM YIpaBiIeHUs Oa3aMU JaHHBIX

YcrpoiicTBo U GyHKIMOHUPOBaHUE coBpeMeHHbIX C

OcHOBBI HHPOPMALIMOHHOM 6€3011acCHOCTH OpraHU3aluu

Ucrounnku  uHbopmanmu, HeoOXoauMmod s mpodecCHOHATBHOU
JESATEIBHOCTH

CoBpeMeHHBIN OTE€YECTBEHHBIN U 3apyOeKHBIN ONBIT B MPOQeCcCHOHAIBHON
JESATEIBHOCTH

Kynerypa peun

[IpaBuna neoBoOM NEPENUCKU

Jlpyrue xapakTepucTuku | -

3.3.41. TpynoBasi pyHkuus

VYnpasnenue cOOpkoi 6a30BbIX JIEMEHTOB Yposennb
HaumeHnoBanue konduryparuu UC Kox | C/41.6 (moIypoBEHB) 6
KBaTU(QUKAIIAN

IIpoucxoxaeHue TpyaoBoi
p A pya Opurnnan X | 3aMMCTBOBaHO W3 OpHIHHATA

byHKITIN
Kon PerucrpanuonHsiit
OopurrnHaa HOMED
PO eCcCHOHANTBEHOTO
cTaHJgapTa
TpynoBble neicTBus Omnpenenenue BepcHil NMPOrpaMMHBIX 0a30BBIX HJIEMEHTOB KOH(UTYypaIUH
NC, Bxonamux B cOOpKyY
ObecrnieyeHre COOPKU MPOTrPaMMHBIX 0a30BBIX AJIEMEHTOB KOH(UTyparuu
HC B cOOTBETCTBUU C MIAHOM
Bepudukanms pe3ynbTaToB COOpPKHM MPOTPAMMHBIX 0a30BBIX AJIEMEHTOB
koHburyparuu UC
Heo6xoaumMbie ymeHust Hcnons30BaTh CUCTEMBI KOHTPOJISL BEPCUU
Pacrnipenensite paboThI U BBIACTSATH PECYPCHI ,\__created by free version of
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KoHTpoia1poBaTh UCIIONHEHNE IOPYUYEHUI

Heo6xoanmeie 3HaHUS CucTeMbl KOHTPOJIS BEPCUH U MOIACPKKH KOH(PUTYPAITHOHHOTO YITPABICHHS
WHcTpyMEHTBI M METO/IbI BbIIaYU U KOHTPOJIS HIOPYUEHUM

ApXUTEKTYpa, yCTPOHUCTBO U (PYHKIIMOHUPOBAHUE BHIYUCIUTEIBHBIX CUCTEM
OCHOBBI COBPEMEHHBIX OIEPALIMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CHCTEM YIpaBJICHUs Oa3aMU JaHHBIX

VYerpoiicTBo U pyHKITMOHHpPOBaHKUE cOBpeMeHHbIX MC

OcHOBBI IPOrpaMMUPOBaHHUS

[IporpamMMHble cpeacTBa U MIaTGopMbl HHOPACTPYKTYPhl HHPOPMAITHOHHBIX
TEXHOJIOTMI OpraHu3alui

Cucrempl kiaccupuKallMd M KOJUPOBaHUS HHPOpPMAIMK, B TOM 4YHUCIE
IIPUCBOEHUE KOAOB JJOKYMEHTAM U 3JIEMEHTaM CIIPABOYHUKOB

Uctounuku  uHdopmanuu, HeoOXoguMoW uis  NpodeccHOHAIbHON
JeSITEIbHOCTH

CoBpeMeHHBIN OTEYECTBEHHBIN U 3apyOeKHBIH OMBIT B MPOQeccCHOHAIbHON
JeSITENIbHOCTH

OCHOBBI MEHEIPKMEHTA, B TOM YMCJIE MEHEKMEHTA KaueCcTBa

OCHOBBI MEHEJIKMEHTA POEKTOB

VYrpaBiieHne KauecTBOM: KOHTPOJBHBIE CHUCKH, BepUUKALNSA, BAIUIAIUSL
(mpuemMo-caTOYHbIE UCTIBITAHUS)

KynbTypa peun

[IpaBuina neroBo NepenucKu

[pyrue xapakTepucTuku -

3.3.42. TpynoBasi pyHkuus

Opranusanys 3aKJII0YeHUs JOTOBOPOB Ha Yposenn
HaumenoBanne | ppionusemble paGoThl, cBA3aHHBIX ¢ MIC Kox | C/42.6 (moz1yposeHs) 6
KBaTH(QUKAIIAN

IIpoucxoxxaeHue Tpya0BOi
P py OpuruHan X 3auMCTBOBAHO U3 OpUTHHAJA

¢GbyHKIAN
Konx Peructpauumonnsiit
OpUTrMHAJIA HOMEDP
npodeccroHaIBEHOTO
cTaHaapTa
TpynoBsie 1eHCTBUS [ToaroroBka TexHWyecko HMHGOpPMAIMU sl JOTOBOPOB Ha BBIMOJIHSIEMbIE

paboThI

CornacoBaHue JOrOBOPOB Ha BBIMOJIHSEMbIE paO0OThl BHYTPU OpraHU3aIlH
CornacoBaHue JOrOBOPOB HA BHITIOJHSIEMbIE Pa0OTHI C KOHTPAareHTaMu
Opranu3anys IOJAMUCaHMUs JOTOBOPOB Ha BBIMOJIHAEMBbIE paOOTHI
HeobOxonumele ymeHus AHanu3upoBaTh BXOJHYIO HHPOPMAIIIO

Pa3pabatbiBaTh JOKYMEHTAIIHIO

[IpoBOaUTH EPETOBOPHI

HeoOxonuMble 3HaHUS Bosmoxnaoctu C

[IpeameTHas 061aCcTh aBTOMATH3AITIN

KOpunanueckrie 0CHOBBI B3aMMOOTHOIIIEHUN MEX]Ty KOHTpareHTaMu
TexHoNOrMM MEXINYHOCTHOW M TPYNIOBOM KOMMYHHMKAllMM B JEJI0BOM
B3aUMOJICCTBUH, OCHOBBI KOH()JIMKTOJIOTUN

ApPXUTEKTYpa, YCTPOUCTBO U ()YHKIIMOHMUPOBAHUE BHIYUCIUTEIBHBIX CHCTEM
KomMMmyHHMKaIMoHHOE 000pyA0BaHUE

CereBble MPOTOKOJIBI

OCHOBBI COBPEMEHHBIX OIEPALIMOHHBIX CUCTEM
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OCHOBBI COBPEMEHHBIX CHCTEM YIPaBICHUS 0a3amMu JTaHHBIX
VYerpoiicTBo u pyHKITMOHHpPOBaHUE cOBpeMeHHbIX MC

Teopus 6a3 qaHHBIX
Cucremsbl XpPaHCHUA U aHaJIM3a 0a3 JaHHBIX
OCHOBBI TPOTPaMMHUPOBAHUS

CoBpeMeHHbIE 00bEKTHO-OPUEHTUPOBAHHBIE SI3bIKA IPOIPAMMHUPOBAHHUS
CoBpeMeHHbIE CTPYKTYPHBIE SI3bIKH [TPOrpaMMUPOBAHUS

SI3bIKM COBpPEMEHHBIX OM3HEC-TIPUIIOKEHHUH
CoBpeMeHHbIE METOJJUKHU TECTUPOBaHUA pa3padareiBaeMbix MC

CoBpeMeHHbIE cTaHAAPTHI HH()OPMAITHOHHOTO B3aUMOJICHCTBUS CHCTEM
IIporpammMHsble cpencTBa 1 naaTGopMbl HHPPACTPYKTYpbl HHMOPMAITMOHHBIX
TEXHOJIOTMI OpraHu3alui

CoBpeMeHHbIE TMOAXOAbl M CTAaHAAPTHl aBTOMATHU3ALMU  OPraHU3ALUU
(marmpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl kinaccu(UKaLMU U KOIUPOBaHMUA HMH(OpPMALMM, B TOM YHUCIE
IIPUCBOEHUE KOJOB JJOKYMEHTaM U 3JI€MEHTaM CIIPAaBOYHUKOB

OtpacneBasi HOpMaTUBHAasI TEXHUYECKAsl JOKYMEHTALUS

Uctounukn  wHpoOpManuu, HEOOXOAMMOH it HpodeCcCHOHATBHON
JesITeIbHOCTH

CoBpeMeHHBIN OTE€YECTBEHHBIN U 3apyOeXHbIN ONBIT B MPOQeCcCCHOHAIBHON
JeSTeNbHOCTH

OCHOBBI OYXTaJITEpCKOro Y4eTa U OTYETHOCTU OpraHU3alMi

OcHOBBI HAJIOTOBOT0 3aKOHO1aTeNbeTBa Poccuiickoit @enepanuu

OCHOBBI yIIpaBJIEHYECKOT 0 yueTa

OcHOBBI (PMHAHCOBOT'O yueTa U 010 KETUPOBAHUS

OCHOBBI MEXTYHAPOAHBIX CTaHIapTOB (hruHaHCOBOH oTyeTHOCTH (MCDO)
OcHOBBI yIipaBJI€HHs TOPToBJIEH, TOCTaBKAMHU U 3arlacaMu

OcCHOBBI OpraHu3aIy NpoU3BOICTBA

OcCHOBBI yHpaBi€HUS B3aUMOOTHOILIEHHUSIMH C KIMEHTaMH M 3aKa3dlMKaMHu
(CRM)

OcCHOBBI yIipaBJI€HHsI IEPCOHATIOM, BKJIFOUYasi BOIIPOCHI OIJIaThl TPyAa
OCHOBBI TEOPUH YIIPABICHUS

CoBpeMeHHbIE MHCTPYMEHTHI M METO/bl YIPaBJIEHUsS OpraHu3anuei, B TOM
4HClIe METOJBl IJIAHUPOBAHUS JAEATEIbHOCTH, PACHpPEIEICHUs IOPY4YEHUH,
KOHTPOJISI HCTIOJTHEHHS, IPUHSATHSI PEIICHUH

Mertoponorus BeieHus JOKyMEHTO000pOTa B OpraHU3aIHsIxX

WNHcTpyMeHTBI M1 METOABI OlpenieieHus] (PUHAHCOBBIX M MPOU3BOJICTBEHHBIX
II0Ka3aTeseu e TENIbHOCTH OpraHu3alui

OCHOBBI OPraHU3aIIMIOHHON TUAarHOCTHKU

I/IHCTPYMGHTBI 1 MCTOABI MOJCINUPOBAHUA 6I/I3HeC-Hp0LICCCOB opraHu3anuun
OCHOBEI PCUHKHUHUPHUHTA 6H3H6C-HpOLIeCCOB OpraHu3anvun

Onenka (TporHO3UWpOBaHUE) OIOHKETOB M TpadHUKOB: METOJ aHAJIOTOB,
9KCHEPTHBIE OLEHKH

VYnpaBieHne KOMMYHUKAIUSMHU B MTPOEKTe: 0a30BbIe HABBIKHM YIPaBICHUS (B
TOM 4YHCJIe IPOBEJCHHUE MTPE3CHTALN, IPOBEJICHNE IEPEroBOPOB, MyOIUYHbIE
BBICTYIUJICHHS])

VYnpasneHue AOTOBOPHBIMH OTHOLICHUSIMH, B TOM YHCIIE YIPaBJICHHE
MPETEH3USIMU

Kynbrypa peun
[IpaBuna nenoBoil nepenuckKu

Jpyrue xapakTepuCTUKU
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3.3.43. TpynoBasi pyHkuus

MOHUTOPHHT U YIIPABICHUE UCIIOJTHEHUEM Yposenb
Haumenosanne | 16ropopoB Ha BBITOIHIEMBIC PAGOTHI Kon | C/43.6 (moxyposets) 6
KB HUKAIAN

IIpoucxoxaeHue Tpya0BOU
GbyHKIUN

TpynoBbie neicTBUS

HeobOxonnmblie ymeHus

HeoOxoaumeble 3HaHUA

[pyrue xapakTepuCTUKH

Opuruzan X | 3aUMCTBOBaHO U3 OpHTUHAIA

Kon Perucrtpanuonssiit
OpHUTHHAIA HOMEp
po¢heCCHOHATHFHOTO
CTaHjapra

MOHMTOPHHT PUCKOB, CBA3aHHBIX C BBIIIOJIHEHUEM JOTOBOPOB

PerieHue criopHbIX BOIIPOCOB IO JOIOBOpPaM Ha BBINOJIHsEMbIE pabOThI
AHaM3UPOBATh BXOAHYIO HH()OPMAIIHIO

CocTaBisTh OTYETHOCTD

[IpoBoHTH EPETrOBOPHI

OCHOBBI yIIpaBJIEHUSI PUCKAMHU

Mertonp! pa3penieHns KOHQINKTOB

TexHOIOrnH MEXIMYHOCTHOM M TPYNIIOBOM KOMMYHMKAllUH B JE€JIOBOM
B3aUMOJCHCTBUU

Bosmoxnoctu UC

[IpenmerHas 061aCcTh aBTOMaTU3ALUH

Uctounukn  wHpOpManuu, HEOOXOAMMOW st MPOQecCHOHATBHOM
JESTEIBHOCTH

CoBpeMeHHBIN OTE€YECTBEHHBIN M 3apyOexkHBIN ONBIT B NMPOQecCHOHAIbHON
JESTEIBHOCTH

OCHOBBI MEHEIKMEHTA MPOEKTOB

VYnpaBieHue coJepXkaHMEeM MpOeKTa: JOKYMEHTHUPOBaHHE TpeOOBaHUH,
aHaJIW3 NMPOJIYKTa, MOJIEpUPYEMbIE COBEILIAHUS

VYnpaBieHue JOTrOBOPHBIMH OTHOLIEHUSMH, B TOM YHUCIE YIIPaBJICHHE
MIPETEH3USIMU

Kynbrypa peun

[IpaBuia ne0BOM NEPENUCKA

3.3.44. TpynoBas pyHKUUs

Opranu3zaniys 3aKJII0ueHus JOMOJHUTETbHBIX YpoBeHb
HaumenoBanne | COTUIANIEHWH K JIOTOBOpPAM Ha BBITIOJHSIEMBIC Kon | C/44.6 (TToypOBEHB) 6
pa6OTBI KBaTA (UK

IIpoucxoxaeHue Tpya0BOi
byHKITIN

Opurnnan X | 3aMMCTBOBaHO W3 OpHIHHATA

Kon PerucrpanuonHsiit
OpHTrHHAaNa HOMEp
PO eCcCHOHANTBEHOTO
cTaHaapra

TpynoBsie 1enCTBUS

[IpoBenenue meperoBopoB 00 W3MEHEHMHM YCJIOBUH JIOTOBOPOB Ha
BBINOJIHSEMbIE PAaOOTHI

HOI{I‘OTOBK& JOIIOJIHUTCIBbHBIX COTJIalllEeHUN K AOTOBOpaM Ha BBIIMIOJIHACMBIC
paboThl

CormacoBanue JOIIOJIHUTCIIBHBIX COTJIallICHUIH K J0roBopam Ha
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Heobxomumbie ymeHus

HeobxonuMble 3HaHUS

BBINOJIHAEMbBIE pa0OThI BHYTPHU OPraHU3aLUU

CornmacoBaHue  [IONOJHUTENBHBIX  COIJIAIIEHUHA K  JOrOBOpaM  Ha
BBITIOJIHSIEMBIE PA0OTHI C KOHTpAareHTaMu

Opranuzanys NOANUCAHUS JONOJHUTEIBHBIX COIVIAIICHUM K JIOrOBOpaM Ha
BBIIIOJIHSIEMBIE PAOOTHI

PazpabatbiBaTh 1OKyMEHTALUIO

IIpoBOaUTH IEPErOBOPHI

Bo3moxnoctu UC

[IpenmerHas ob0nacTb aBTOMaTU3aALUU

IOpuanueckrie 0CHOBBI B3aMMOOTHOIIEHU MEX/ly KOHTpareHTaMu
TexHOIOrMH MEXIMYHOCTHOM M TPYNIIOBOM KOMMYHMKAllUH B JE€JIOBOM
B3aUMOJIEICTBUH, OCHOBBI KOH()JIMKTOJIOTUU

ApPXUTEKTYpa, YCTPOUCTBO U (YHKIIMOHUPOBAHUE BBHIUMCIUTEIBHBIX CHCTEM
KommyHHMKaImoHHOE 000pyA0BaHUE

CereBble MPOTOKOJIBI

OCHOBBI COBPEMEHHBIX ONEPALIMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CHCTEM YIPaBJICHUS 0a3aMu JaHHBIX

YcrpoiicTBo U pyHKIMOHKMpOBaHUE coBpeMeHHbIX VIC

Teopus 6a3 maHHBIX

CucTeMbl XpaHeHHs U aHaiu3a 0a3 JaHHBIX

OcHOBBI IPOrpaMMUPOBAHHUS

CoBpeMeHHbIE 00BEKTHO-OPHEHTUPOBAHHbIE SA3bIKU IPOrPAMMHUPOBAHMS
CoBpeMeHHbIE CTPYKTYPHBIE S3bIKH TPOIrPAMMHUPOBAHUS

SI3bIKM COBpPEMEHHBIX OM3HEC-TIPUIIOKEHUH

CoBpeMeHHbIE METOJJMKHU TeCTUpOBaHUA pa3padareiBaeMbix NC
CoBpeMeHHbIE CTaHIapThl HHPOPMAIIMOHHOTO B3aUMOJIEHCTBUS CUCTEM
IIporpammMHble cpeacTBa U miaaTGopMbl HHPPACTPYKTYphl HHYOPMAITHOHHBIX
TEXHOJIOTMI OpraHu3alni

CoBpeMeHHbBIE TOAXOABl M CTAaHAAPTHI ABTOMATH3allUM  OpraHU3aluu
(manpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl kinaccu(UKaMM W KOJUPOBaHMUA HMH(POpPMAIMM, B TOM 4YHUCIE
IIPUCBOEHUE KOJOB JOKYMEHTAM M 3JIEMEHTaM CIIPaBOYHHKOB

OrtpacneBass HOpMaTHBHAs TEXHUYECKAs JOKYMEHTALIHS

Ucrounmku  uHbopmanmu, HeoOXomuMmoud s mpodecCHOHATBHOU
NEeATEIbHOCTH

CoBpeMeHHBIN OTE€YECTBEHHBIN U 3apyOeKHBIN OMBIT B MPOQeccCHOHAIbHON
NEeATEIbHOCTH

OcCHOBBI OYXTaJITepCKOTo y4eTa U OTYETHOCTH OpraHU3aIHii

OcHOBBI HAJIOTOBOTO 3aKOHOAaTeNNbecTBA Poceuiickoit Penepanuun

OCHOBBI YITPaBIEHYECKOTO y4eTa

OcCHOBBI (hMHAHCOBOTO yueTa U OI0JKETUPOBAHUS

OCHOBBI MEXTYHAPOJIHBIX CTaHAAPTOB (priHaHCOBOM oTueTHOCTH (MCDO)
OcHOBBI yIpaBJI€HHsI TOPrOBJIEH, TOCTaBKAMHU U 3arlacaMu

OcCHOBBI OpraHu3aIy POU3BOICTBA

OCHOBBI yHpaBJICHHWS B3aUMOOTHOLIEHUSIMH C KIMEHTAMHM M 3aKa3uMKaMu
(CRM)

OCHOBBI yITpaBiI€HUs IEPCOHAIIOM, BKIIFOYasi BOIPOCHI OILUIATHI TPYJa

OCHOBBI TEOPUH YIIPABIEHUS

CoBpeMeHHbIE WHCTPYMEHTBHI M METOJBI yIPABJICHUS OpraHU3alyueil, B TOM
qHcie METOJbl IUIAHUPOBAHUSA ACATEIbHOCTH, PACIpeieeHUs MOpPYUYCHUH,
KOHTPOJISL HCIIOJTHEH U], IPUHSTHUS peIICHUI

MeTtomoIoTHS BeICHUS JOKYMEHTOO Ta B raHp3aliuAa
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WHCTpyMEHTBl U METOABI OnpeAeieHus (UHAHCOBBIX M IPOM3BOJICTBEHHBIX
MoKazareseu NesTeIbHOCTH OpraHu3aui

OCHOBBI OPraHNU3aLMOHHON JHATHOCTHKHU

WNHCcTpyMEHTBI U METObI MOJICTHPOBAHUS OU3HEC-TIPOLIECCOB OPraHU3alun
OCHOBBI peHHKUHUPUHTA OU3HEC-TIPOLIECCOB OpPraHU3aluu

Onenka (mporHo3WpoBaHUE) OKOHKETOB M TpadUKOB: METOJ aHAJIOTOB,
9KCIIEPTHBIE OLIEHKU

VYnpaBieHne KOMMYHUKALUSAMHU B MTPOEKTE: 0a30BbIC HABBIKM YIpaBJICHUS (B
TOM YHCJI€ MPOBEICHUE MPE3CHTAII, IPOBEJACHNE IEPETOBOPOB, MMyOINYHbIE
BBICTYIUJICHHMS])

VYropaBieHue JOTOBOPHBIMU OTHOILIEHUSIMH, B TOM UHCIE YIpaBJICHHE
MIPETEH3UAMHU

Kynbrypa peun

[IpaBuia nes10BoOM NEPENUCKU

Jpyrue xapakTepucTUKu | -

3.3.45. TpynoBasi pyHkumus

3aKpbITHE IOTOBOPOB Ha BBIIIOJIHAEMbIE Yposennb
HanmeHnoBanue paGoTHI Kox | C/45.6 (moIypoBEHB) 6
KBaTH(QHUKAIAN

IIpoucxoxaeHue Tpy0BOH
P A pya Opurunan X | 3aMMCTBOBaHO W3 OpHI'HHATA

GbyHKIUN
Kon Peructpanumonsslit
OpHUTHHAIA HOMEp
po¢heCCHOHATHFHOTO
CTaHIapTa
pr,Z[OBBIe HeﬁCTBHH OCYH_[eCTBJ'ICHI/Ie ayJuTa BBIIIOJIHCHHBIX JOTOBOPOB

[IpoBenenue neperoBopoB 00 yperyIMpoBaHUU MpodIeM

[TonmyyeHne NOATBEPKIEHHUS HCHOJIHEHUS O0s3aTEIbCTB IO JOrOBOPY Ha
BBITIOJIHSIEMBIE PAOOTHI

Opranu3zanus NoANUCaHUs aKTOB O BBHITIOJHEHHBIX padoTax Mo JI0TOBOpaM Ha
BBITIOJIHSIEMBIE PAOOTHI

Heo6xoanmelie ymeHust IIpoBOaUTH IEPErOBOPHI

Heobxonumele 3HaHUS Bo3moxnoctu UC

[IpenmerHas o01acTh aBTOMaTH3AUU

IOpuanueckrie 0CHOBBI B3aHMOOTHOIIIEHUN MEX]ly KOHTpareHTaMu

MeTtonbl pa3penieHus: KOHGIUKTOB

TexHONOTUH MEXIMYHOCTHOM M TPYNIIOBOM KOMMYHHKAllUM B J€JIOBOM
B3aUMOJICUCTBUH

YcrpoiicTBo U pyHKIMOHHPOBaHUE coBpeMeHHbIX VC

[IporpamMMHbIe cpeacTBa U MIaTGOpMbl HHOPACTPYKTYPhl HHPOPMAITHOHHBIX
TE€XHOJIOTUM OpraHu3anui

CoBpeMeHHbIE CTaHIapThl HHPOPMAIIMOHHOTO B3aUMOJIEHCTBUS CUCTEM
CoBpeMeHHbIE MOJAXOJbl U CTaHAApThl aBTOMATHU3AllMM OpraHU3aluu
(manpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrembl kinaccUpUKAMA M KOJUPOBaHUS HHPOpPMAIMH, B TOM 4YHUCIE
MIPUCBOEHUE KOJOB JOKYMEHTAM M 3JIEMEHTaM CIIPAaBOYHUKOB

OrtpacneBass HOpMaTHBHAs TEXHUYECKAs JOKYMEHTALIUS

HUcrounmku  wHboOpMammu, HeoOXomuMmonW s mpodecCHOHATBHOM

NeSATEIbHOCTH
CoBpeMEeHHBIN OTEUYECTBEHHBIM M 3apyOEKHBIH OMBIT B MPOQPECCHOHATBHON
JEATENBHOCTH @ Bated by free version of
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Hpyrue xapakTepucTUKI

OCHOBBI MEHEKMEHTA MPOCKTOB

VYrpaBieHue KauecTBOM: KOHTPOJIbHBIC CIUCKH, BepH(HUKAIWs, BaIHIAIMsI
(TpreMo-cIaTOYHBIC UCTIBITAHMS)

VYnpaBieHne KOMMYHUKALIUSMU B MTPOEKTE: 0a30BbIC HABBIKHM YIPaBJICHUS (B
TOM YHCJIC MPOBEICHUE MPE3CHTAINH, IIPOBEACHNE MTEPETOBOPOB, MMyOINIHBIC
BBICTYIUICHHUS )

praBHeHI/Ie AOIOBOPHBIMM OTHOLICHUSAMH, B TOM YHCIC YIIPABJICHHUC
IPECTCH3UAMU

Kynbtypa peun

[IpaBuina nes1oBoOM NEPENUCKU

3.3.46. TpynoBasi pyHkumus

HanmeHnoBanue

PeFI/ICTpaHI/Iﬂ 3aIIpOCOB 3aKa34YHKa YposeHp

Koxn | C/46.6 (I0/typOBEHB) 6
KBaTH(QUKAIAN

IIpoucxoxaeHue Tpy0BOH
GbyHKIUN

TpynoBble neicTBuUs

Heo6xoaumelie ymeHust

Heo0xomuMele 3HaHUS

Opurunan X | 3aMMCTBOBaHO W3 OpHI'HHATA

Kon PerucrpannoHHbIN
OpHTrHHaNa HOMeEp
npo(heCcCHOHABHOTO
cTaHgapra

[Ipuem 3anpocoB 3akazuuka Mo pa3aIM4HbIM KaHaJlaM CBS3H

Perucrpanus 3arrpocoB 3aka3urka B y4€THOM cUCTEME

Pa3paboTka  mpemiokKEeHM MO  COBEPLIEHCTBOBAHHMIO  PETJIAMEHTOB
OpraHM3alMK B YaCTH MEXAHU3MOB PETUCTPALIUU 3aIIPOCOB 3aKa3unKa
OcyiecTBisITh KOMMYHUKALUN

[IpoBOoNTH IEPETOBOPHI

Paborarh ¢ 3amucsAiMH MO KayecTBY (B TOM YHCIE C KOPPEKTUPYIOIIMMHU
NEUCTBUAMH,  NPEOyNPEeKIAIOUMMU  JEHCTBUSAMHM,  3almpocaMud  Ha
UCIPaBJIEHUE HECOOTBETCTBUH)

Bosmoxnoctu UC

[IpeameTHas 0671aCTh aBTOMATHU3AIUT

WNHCTpyMEHTBI 1 METOABI KOMMYHHUKAIUH

Kananbl koMMyHHKaLIHI

Mopenu KOMMyHUKaAIUH

TexHONOornn MEXJIMYHOCTHOM M TpPyNNOBOM KOMMYHHUKAIMM B JI€TOBOM
B3aMMOJICHCTBIH, OCHOBBI KOH(JIUKTOIOTHH

VYerpoiicTBo u pyHKITMOHHpPOBaHUE cOBpeMeHHbIX MC

Uctounuku  uHdopmanuu, HeoOxomumol  isi  mpodeccHoHaIbHOU
NEeATEIbHOCTH

CoBpeMeHHBIN OTE€YECTBEHHBIN U 3apyOeKHBIN OMBIT B MPOQecCHOHAIbHON
NEeATEIbHOCTH

OCHOBBI OYXTaJITEPCKOT0 Y4eTa U OTYETHOCTU OpraHU3aIHii

OcHOBBI HAJIOTOBOT'O 3aKOHOAaTeNbcTBa Poccuiickont denepanun
OCHOBBI YITPaBIEHYECKOTO y4eTa

OCHOBBI MEXTYHAPOAHBIX CTaHAAPTOB (hruHAHCOBOM oTyeTHOCTH (MCDO)
OCHOBBI YIIPaBJICHUSI TOPTOBJICH, MOCTAaBKaMU U 3ariacaMmu

OCHOBBI OpraHU3alUU MPOU3BOJICTBA
OcHOBBI yIipaBiIeHHsI IEPCOHATIOM, BKIIIOUYasi BOIIPOCHI OIJIATHI TPya

Kynbrypa peun created by free versionof
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\ \ IIpaBuiia 1e10BOM NEPENUCKU
" lpyrue XapaKTepHCTHKH

3.3.47. TpynoBasi pyHKkums

OpraHI/I3aHI/IfI 3aKJIIFOYCHHA JOTOBOPOB YPOBeHI’
HanmeHnoBanue conposoxaennst UC Kon | C/47.6 (rmoxypoBEHB) 6
KB HUKAIAN

IIpoucxoxaeHue Tpya0BOU
P 14 Opuruzan X | 3aMMCTBOBaHO W3 OpUTHHATA

GbyHKIUN
Kon Peructpanuonssiit
OpUTvHaia HOMeEp
po¢heCCHOHATHFHOTO
CTaHjapTa
TpynoBsie nencTBUS [ToaroroBka TexHU4YeCKOr HHMDOPMAITUHU TSI IOTOBOPOB cornpoBokaeHust MC

CornacoBanue 10roBopoB conpoBoxaeHust MC BHyTpu opranuzauuu
CornacoBanue norosopos conpoBoxaeHuss UC ¢ koHTpareHTaMu
Opranuzanus noAnucaHus J0roBopos conpoBoxaeHuss NC

HeobOxonnmblie ymeHus AHaMM3UPOBATh BXOAHYIO HH()OPMAIIHIO

PazpabaTpiBaTh TOKyMEHTAIIHIO

[IpoBOoNTH MEPETrOBOPHI

Heo0xonumMele 3HaHUS Bosmoxnoctu C

[IpenmeTHas o01acTh aBTOMaTH3AIUU

IOpunanueckrie 0CHOBBI B3aMMOOTHOIIIEHUH MEX]Ty KOHTpareHTaMu
TexHONOrMM MEXINYHOCTHOW M TPYNIOBOM KOMMYHHUKAallUH B JIEJIOBOM
B3aMMO/JICHICTBUH, OCHOBBI KOH(JIUKTOJIOTHH

ApXUTEKTypa, yCTPOHCTBO U (PYHKIIMOHUPOBAHUE BHIYUCIUTENBHBIX CUCTEM
KommyHUKaImoHHOe 000py0BaHue

CereBble MPOTOKOJIBI

OCHOBBI COBPEMEHHBIX ONEPALIMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CUCTEM YIpaBiIeHUs 0a3aMH JaHHBIX

YcrpoiicTBo U pyHKIMOHUpOBaHUE coBpeMeHHbIX VIC

Teopus 6a3 TaHHBIX

CucreMbl XpaHeHHUs U aHamu3a 0a3 TaHHBIX

OcHOBBI IPOrpaMMUPOBAHHUS

CoBpeMeHHbIE 00BEKTHO-OPHEHTUPOBAHHBIE SA3BIKU TPOTPAMMHUPOBAHHMS
CoBpeMeHHbIE CTPYKTYPHBIE S3bIKH TPOrPAMMHUPOBAHHUS

SI3BIKM COBpPEMEHHBIX OM3HEC-TIPUIIOKEHHUH

CoBpeMeHHbIE METOIMKH TeCTHpOBaHUs pa3zpabaTeiBaeMbix MC
CoBpeMeHHbIe CTaHIaPThl HH(OPMAIIMOHHOTO B3aUMOJICHCTBUS CHCTEM
[IporpamMMHBIe cpeacTBa U TIATGHOPMBI HHGPACTPYKTYPBI HHPOPMAITHOHHBIX
TEXHOJIOTHI OpraHu3alui

CoBpeMeHHbIE MOJAXOJbl U CTaHAApThl aBTOMATHU3AllMM OpraHU3aluu
(manpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrembl kinaccUpUKAMA M KOJUPOBaHUS HHPOpPMAIMH, B TOM 4YHUCIE
MIPUCBOEHKE KOJOB JJOKYMEHTAaM M 3JI€eMEHTaM CIIPAaBOYHUKOB

OtpaciieBasi HOpMaTUBHAs! TEXHUYECKasi JOKYMEHTAIUs

HUcrtounmku  wHbOpMammu, HeoOXomuMmouW s mpodecCHOHATBHOM
JESITEIBHOCTH

CoBpeMEeHHBIN OTEUYECTBEHHBIM W 3apyOEKHBIN OMBIT B MPOQPECCHOHATBHON
JESITEIBHOCTH

OCHOBBI OyXTaJITEpPCKOT0 y4eTa M OTYETHOCTH OpraHU3aLui

OCHOBBI HAJIOTOBOTO 3aKOHO/IATEIHCTBA Poccnﬁc SEF S ey [ree version of
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Jpyrue xapakTepucTUuKu

OCHOBBI yIIpaBJIEHYECKOTO yUeTa
OcCHOBBI (PMHAHCOBOTO yueTa U OI0JKETUPOBAHUS

OCHOBBI MEXTyHAPOAHBIX CTaHAAPTOB (hruHAHCOBOM oTyeTHOCTH (MCDO)
OcHOBBI yIipaBJI€HHsI TOProBJIEH, IOCTABKAMHU U 3arlacaMu
OCHOBBI OpraHu3aluy POU3BOJCTBA

OCHOBEI YIIpaBJICHHUA B3aMMOOTHOIICHHUAMHU C KIMCHTAMU W 3adKa3YHMKaMHU

(CRM)

OCHOBBI yIIpaBieHUs [IEPCOHAIOM, BKJIFOUAsi BOMPOCHI OILJIAThI TPY/1a
OCHOBBI TEOPHUH YIPABICHUS

CoBpeMeHHbIE UHCTPYMEHTBI U METOJIbl YIIPABJICHUS OpraHU3alueil, B TOM
YHClie METOJbl IJIAHUPOBAHUS JAEATEIbHOCTH, PACHpENeICHUs MOPYUYESHHUIA,
KOHTPOJISI HCTIOJTHEHUS, TPUHATHS PELICHUN

MeTtoo050rus BeIeH!s JOKYMEHTO000pOTa B OpraHU3alnsiIX

WHCTpyMEHTBI B METOABI omnpeaeieHus (GUHAHCOBBIX M IPOU3BOACTBEHHBIX
MoKasareseu NesTeIbHOCTH OpraHu3aui

OCHOBBI OPraHN3alMOHHON JHATHOCTHKH

WNHCcTpyMEHTBI U METOBI MOJICTHPOBAHUS OU3HEC-TIPOLIECCOB OPraHU3alun
OCHOBBI pEeHHXHHUPHHTA OU3HEC-TIPOIIECCOB OPTaHU3AIHH

Onenka (mporHo3upoBaHue) OIOHKETOB M TpadUKOB: METOJA AaHAJOrOB,
HKCHEPTHBIE OLEHKH

KynbTypa peun

[IpaBuina neroBo NepenucKu

3.3.48. TpynoBasi pyHkumus

O06paboTka 3anmpoCcoB 3aKa3urKa Mo BOIPOcam Yposenb
HanumeHoBamHE | e aopane YC Kox | C/48.6 (moIypoBEeHB) 3]
KBaJTHU(QUKAIIUN

[Ipoucxoxaenue TpyaoBoi
¢GbyHKIAN

TpynoBsie 1eHCTBUS

Opurunan X | 3aMMCTBOBaHO U3 OpHI'HHAJA

Konx Peructpauumonssiit
OpHUTHHAIA HOMEp
po¢heCCHOHATHFHOTO
CTaHJapTa

OmnpeneneHue THIIA 3aMpoca 3aKa3duKa

3anpoc OMOJHHUTENbHOW HWH(GOPMAIMK IO COOTBETCTBYIOIIUM KaHajIam
CBSI3U

KoHcynpTHpOBaHME 3aKka3zynka 1o BonpocaM ucronb3zoBanus MC

HaznaueHue oTBETCTBEHHOTO 32 paboTy C 3alIpOCOM

Heo6xoaumelie ymeHust

OcyiecTBisITh KOMMYHUKALUN
[IpoBONTH IEPETOBOPHI
[1nanupoBaTh pabOTHI

Paborarh ¢ 3amucsiMH TO KayecTBY (B TOM 4YMCIE C KOPPEKTHUPYIOIIMMHU
NEUCTBUSAMH,  NPEOyNPEeXKIAIOIMMU  JIEHCTBUSMH,  3allpocaMd  Ha
UCIpaBJIEHNE HECOOTBETCTBUH)

HCO6XOI[I/IMBIC 3HaHUA

Bosmoxkuoctu C

[IpenmerHas 061acTh aBTOMATH3AIUU

HNHCTpyMEHTBI U METOABI KOMMYHHUKALIUI

Kananbl koMMyHuKaIui

Mogenu KOMMyHUKaUn

TexHOIOTMH MEXIMYHOCTHOM M TPYIIIOBOM KOMA YHUKGUER, B JICHIOBOY
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B3aUMOJICHCTBUH, OCHOBBI KOH()JIMKTOJIOTUU

OCHOBBI COBPEMEHHBIX OIEPALMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CHCTEM YIpPaBJICHHUS Oa3aMH JaHHBIX

YcTpoiicTBo 1 hyHKIIMOHUpOBaHKE coBpeMeHHbIX NC

CoBpeMeHHbIe cTaHAaPThl HH(HOPMALIMIOHHOTO B3aUMOJIEHCTBUS CUCTEM
[IporpammHubIe cpeacTBa U mIaT(GopMbl HHPPACTPYKTYPHl HHPOPMALTUTOHHBIX
TEXHOJIOTHI OpraHu3auii

OcHoBbI HHGOPMAITMOHHON 0€30MMaCHOCTH OpraHU3AIUN

CoBpeMeHHbIE TMOAXOAbl M CTAHAAPTHl aBTOMAaTHU3allUM  OpPraHU3ALUU
(manpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl kinaccu(UKaLMu W KOJUPOBaHMA HMH(POpPMALMM, B TOM YHUCIE
IIPUCBOEHUE KOAOB JJOKYMEHTAM U 3JIEMEHTaM CIIPABOYHUKOB

OtpacneBasi HOpMaTUBHAsI TEXHUYECKAsl JOKYMEHTALUS

Uctounukn  wHpOpManuu, HEOOXOAMMOW  misi  TMPOQecCHOHATBHOM
JesITeIbHOCTH

CoBpeMeHHBIN OTE€YECTBEHHBIN U 3apyOeXHbIN ONBIT B MPOQEeCcCCHOHAIBHON
JesITeIbHOCTH

OCHOBBI OyXTajaTEpPCKOTO yueTa U OTYETHOCTH OpraHU3aInil

OcHOBBI HAJIOTOBOT'O 3aKOHOAATeNbecTBA Poccuiickoit deneparuu

OCHOBBI yIIpaBJIEHYECKOT0 yUeTa

OcCHOBBI (PMHAHCOBOTO y4yeTa U OI0JKETUPOBAHMUS

OCHOBBI MEXTYHAPOAHBIX CTaHAAPTOB (hruHAHCOBOM oTYyeTHOCTH (MCDO)
OcHOBBI yIipaBJiI€HUs TOProBIIEH, MOCTaBKAMU U 3arlacaMu

OCHOBBI OpraHu3aLMy IPOU3BOJICTBA

OcCHOBBI yHpaBi€HUS B3aUMOOTHOLICHHUSIMH C KIMEHTaMH M 3aKa3duKaMu
(CRM)

OcCHOBBI yIipaBJI€HHsI IEPCOHATIOM, BKJIFOUYasi BOIIPOCHI OIJIaThl TPyAa
OCHOBBI TEOPUH YIIPABICHUS

CoBpeMeHHbIE MHCTPYMEHTHI M METO/bl YIPaBJIEHUsS OpraHu3anuei, B TOM
4HClIe METOJbl IJIAHUPOBAHUS AEATEIbHOCTH, PACHpPElNEICHUs MOPYUYECHHH,
KOHTPOJISI UCTIOJIHEHUS], IPUHATHUS PEeLLIEHUIN

Metoponorus BeieHus JOKyMEHTO000pOTa B OpraHU3aIMsIX

WNHcTpyMeHTBI M1 METO/BI OlpenieleHHs] (PMHAHCOBBIX M MPOU3BOJICTBEHHBIX
IIOKa3aTesey JesTENIbHOCTH OpraHu3alui

Kynerypa peun

[IpaBuia ne10BOM NEPENUCKU

[pyrue xapakTepucTuka -

3.3.49. TpynoBasi pyHkumus

WuuiuupoBaHue paboT Mo peaan3aiim Yposersb
Hamvenosane | 351150008, cBs3aHHbBIX ¢ Henonbsoannem UC | Kox | C/49.6 (moz1yposeHs) 6
KBaTH (UK

IIpoucxoxaeHne Tpya10BOH
P A Py Opurunain X 3auMCTBOBAaHO U3 OpUTHHAJA

GbyHKIUN
Kon PerucrpanuonHsiii
OpuTHHaJIA HOMED
podheccCHoHaTBLHOTO
CTaHaapra

NudopmupoBanue 3akazumka O TPUHATHH 3ampoca Wi 00 OTKa3e B
MIPUHATHU 3aIpoca

' [narupoBaHue paGoTHI 110 3amPOCy

' CortacoBaHHMe C 3aKa34MKOM IUIaHa paboT 1o 3argpely, Created by free version of
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Heo6xoaumbie ymeHust

[TnanupoBaTh paboTHI
[TpoBOANTH IEPETOBOPHI

Ocy1iecTBISITh KOMMYHUKALIMU

Heo0xonumMele 3HaHUS

Jpyrue xapakTepuCTUKU

HNHCTpyMEHTBI U METOABI KOMMYHHUKAUI

Kananbel koMMyHHKaLIMi

Moaenu KOMMyHUKaIUNA

TexHONOrMM MEXINYHOCTHOW M TPYNIOBOM KOMMYHHUKAallUd B JEJIOBOM
B3aUMOJICHCTBHH, OCHOBBI KOH()JIMKTOJIOTUU

Uctounukn  wHpOpManuu, HEOOXOAMMOW s MHPOQecCHOHATBHOM
JEATEIIBHOCTH

CoBpeMeHHBII OTEYECTBEHHBIH M 3apyOEKHBINA OIBIT B MPO(ECCHOHATBHOM
JESATEIIBHOCTH

Kynerypa peun
[IpaBuiia nenoBoi nepenucKku

3.3.50. TpynoBasi pyHKuust

HaumeHnoBaHue

3aKpBITI/Ie 3aIlIpOCOB 3aKa34yHuKa YpoBeHb

Koz | C/50.6 (1I0/LypOBEHB) 6
KBaJTHU(QHUKAIIAN

[Ipoucxoxaenue TpyaoBon
GbyHKIUN

TpynoBsie 1eHCTBUS

Heob6xoaumbie ymeHust

Heo0xomuMele 3HaHMS

Opurunan X | 3aMMCTBOBaHO W3 OpHI'HHATA

Kon PerucrpannoHHbIN
OpHUrHHaNIa HOMeEp
npo¢heCCUOHATBHOTO
cTaHaapra

Opranu3zanys NOANMCAaHUS aKTOB BBIITOJIHEHHBIX paboT

Opranu3zanys BbICTaBJICHUS CUETA 32 BBIMOJHEHHbIE paOOThI

KoHTpousb noxyyeHus oriarsl 10 BEICTABICHHBIM CUETAM

[IpucBoeHne 3anpocy cTaryca «BBINOJIHEH)» B YUETHON CUCTEME

Pa3paboTka  mpemiokKEHM MO  COBEPLIEHCTBOBAHHMIO  PETJIAMEHTOB
OpraHM3alMK B YaCTH MEXAHU3MOB 3aKPBITHS 3allpOCOB 3aKa3yMKa
[IpoBOoHTH EPETOBOPHI

IToaroraBnuBaTh NEPBUYHBIE JOKYMEHTHI

Bosmoxnoctu UC

[IpeameTHas 0671aCcTh aBTOMATH3AITIN

IOpunueckre OCHOBBI B3aMMOOTHOIIEHUN MEX/1y KOHTPareHTaMH
TexHONOTMH MEXIMYHOCTHOM M TPYNIIOBOM KOMMYHHMKAallMM B JE€JIOBOM
B3aUMOJIEHCTBUH, OCHOBBI KOH(JIMKTOJIOTUU

HNHCTpyMEHTBI 1 METOABI KOMMYHHUKAIUH

Kananbl koMMyHuKaiui
Moaenu KOMMyHUKaIUA

Hctounukn  uwHpOpManuu, HEOOXOAMMOW i MpodecCHOHATBHOM
JeSITeNIbHOCTH

CoBpeMeHHBII O0TeUECTBEHHBIH M 3apyOeKHBIH OIBIT B MPO(ECCHOHATBHOM
JeSITeNIbHOCTH

Kynbrypa peun
[IpaBuna nes1oBoOM NEPENUCKU

Jpyrue xapakTepUCTUKU
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3.3.51. TpynoBasi pyHkuus

OmnpeeneHne MOPsIKa yIpaBICHUS YpoBeHb
HaumenoBaHue JOKyMeHTauueil Kon | C/51.6 (moxypoBeHB) 3]
KB HUKAIAN

IIpoucxoxaeHue Tpya0BOU
GbyHKIUN

TpynoBbie neicTBUS

Heobxonumelie ymeHus

Heo0Oxoaumeble 3HaHUA

Jpyrue xapakTepucTHKH

Opuruzan X | 3aUMCTBOBaHO U3 OpHTUHAIA

Kon Perucrtpanuonssiit
OpHUTHHAIA HOMEp
po¢heCCHOHATHFHOTO
CTaHjapra

Pa3paboTtka pernmamMeHTOB yrnpaBieHHs TOKyMEHTaluen

CornacoBaHue U YTBEPK/ICHUE PETJIAMEHTOB YIIpaBJIEHUs JOKYMEHTaluel
[InanupoBaTh pabOTHI

PazpabaTbiBaTh peraaMeHTHbIE JOKYMEHThI

[IpoBoanTH EPETrOBOPHI

OCHOBBI yIIpaBJiI€HUsI KAUECTBOM

OCHOBBI KOH(PHUTYPAIIMOHHOTO YIPABICHUS

TexHOIOrnH MEXIMYHOCTHOM M TPYNIIOBOM KOMMYHMKAllUH B JE€JIOBOM
B3aUMOJIEHICTBUH, OCHOBBI KOH(JIMKTOJIOTUU

Hctounukn  wHpoOpManuu, HEOOXOAMMOH i  1podecCHOHATBHON
JEATEIIBHOCTH

CoBpeMeHHBIN OTE€YECTBEHHBIN U 3apyOeXHbIN ONBIT B MPOQECCHOHAIBHON
JESATEIBHOCTH

OCHOBBI MEHEJIKMEHTA, B TOM YUCJIE MEHEI)KMEHTAa KaueCcTBa

Metononorus BeieHus JOKyMEHTO000pOTa B OpraHu3aIMsIxX

OCHOBBI MEHEIKMEHTA MPOEKTOB

Kynbrypa peun

[IpaBuna neoBoM NEpPENUCKU

3.3.52. TpynoBasi pyHkuus

HamnmeHnoBanue

OpraHHSaum{ COTJIaCOBaHMS JOKYMCHTAIIUH VYpoBeHb

Kox | C/52.6 (1I0typoBEeHs) 6
KBaTU(QUKAIIAN

IIpoucxoxaeHue TpyaoBoi
byHKITIN

Opurnnan X | 3aMMCTBOBaHO W3 OpHTHHATA

Kon PerucrpanuonHsiit
OpHTrHHAaNa HOMEp
podeCCHOHAIBEHOTO
cTaHaapra

TpynoBsle 1eHCTBUS

PabGoune cornacoBaHus AOKYMCHTAIIUHU I1O BBIITOJHACMBIM pa60TaM
CDOpMaJ'H)HBIe corjraCoBaHMsd JOKYMCHTAIWH 110 BBIIIOJTHACMBIM pa60TaM

Heo6xoaumblie ymeHust

HpOI/I?)BOIII/ITB pa60qee n (I)OpMaJIBHOC COTJIAaCOBAHUC JOKYMCHTAlIUN
OCYHIGCTBJ'ISITB KOMMYHUKAIIUU

[IpoBOaUTH EPETOBOPHI

Heo0xonumele 3HaHUS

NHCTpyMEHTBI U METOABI COTTIACOBAHUS JOKYMEHTAIIUU
HNHCTpYMEHTHI M METOABI KOMMYHHUKAIIHI

Kananbl koMMyHuKammi
Moaenu KOMMyHUKaIUNA
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TexHOIOrMH MEXIMYHOCTHOM M TPYIIIOBOM KOMMYHMKAallUM B JEJIOBOM
B3aUMOJIEICTBUH, OCHOBBI KOH()JIMKTOJIOTUU

Uctounukn  wHpOpManuu, HEOOXOAMMOW  Jis  NPOQecCHOHATBHOM
JEATeILHOCTH

CoBpeMeHHBII OTEUECTBEHHBIH M 3apyOEKHBIA OIBIT B MPO(ECCHOHATBHOM
JEATEIIBHOCTH

OCHOBBI MEHEJ)KMEHTA, B TOM YHCJIe MEHEUKMEHTA KauecTBa
Metoponorust BeAeHUs JOKyMEHTO000pOTa B OpraHu3aIHsIxX
OCHOBBI MEHEJKMEHTA IPOEKTOB

Kynerypa peun
[IpaBuna nenoBoii nepenucku

Jpyrue xapakTepUCTUKU

3.3.53. TpynoBas pyHKkuust

HaumeHnoBaHue

OpraHI/ISaHI/IH YTBCPKACHUSA JOKYMCHTAlIUN YposeHp

Kox | C/53.6 (1I0/LypOBEHB) 6
KBaJTHU(HUKAIIAN

[Ipoucxoxaenue TpyaoBon
GbyHKIUN

TpynoBsie 1eHCTBUS

Heob6xoaumbie ymeHust

HCO6XO,Z[I/IMBIG 3HaHUA

Opurunan X | 3aUMCTBOBaHO U3 OpHTHHAIA

Kon PerucrpannoHHbIN
OpHTrHHaNa HOMeEp
npo¢eCCUOHATBHOTO
cTaHaapra

BrisiBneHre nepeyHsl 3aMHTEPECOBAHHBIX JIUL, KOTOPbIE JOJIKHBI YTBEPIUTH
JOKYMEHT

Ompenenenne (HopmMaToB M KaHAJIOB B3aMMOJCUCTBHUS IO YTBEPKICHUIO
JIOKYMEHTOB

Opranuzanus yTBEp>KIACHHS JOIOBOPOB BBISBIEHHBIMU 3aMHTEPECOBAHHBIMU
JIULAaMu

AHanu3upoBaTh BXOJHYIO HHPOPMALIIO

[IpoBouTH Mpe3eHTAIUN

[IpoBOoHTH EPETOBOPHI

TexHONOrMM MEXINYHOCTHOW M TPYNIOBOM KOMMYHHUKAallUH B JIEJIOBOM
B3aMMO/JICHICTBUH, OCHOBBI KOH(JIUKTOJIOTHH

TexHonornyu NOAroTOBKU M MPOBEACHMSI IPE3EHTALINI

Uctounuku  uHdopmanuu, HeoOXomumod st  HpodecCHOoHaIbHOU
JESTEIbHOCTH

CoBpeMeHHBIN OTE€YECTBEHHBIN U 3apyOeKHBIN OMBIT B MPOQeccCHOHAIbHON
JESTEIbHOCTH

OCHOBBI MEHEJIKMEHTA, B TOM YUCJIE MEHEI)KMEHTAa KaueCcTBa

MeTOI[OJ'IOFI/IH BCACHUA IlOKy'MCHTOOGOpOTa B OpraHu3anugax
OCHOBEI MCHCIPKMCHTA ITPOCKTOB

Kynbrypa peun
[IpaBuna nenoBoil nepenucKu

[pyrue xapakTepuCTUKN
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3.3.54. TpynoBasi pyHkuus

VYipasneHue pacupocTpaHeHUEM VpoBeHs
HanmenoBaHue JOKyMEHTaLHH Kog | C/54.6 (moxypoBeHB) 6
KB HUKAIAN

IIpoucxoxaeHue Tpya0BOU
P 124 Opuruzan X | 3aUMCTBOBaHO U3 OpHTUHAIA

GbyHKIUN
Kon Perucrtpanuonssiit
OpHUTHHAIA HOMEp
po¢heCCHOHATHFHOTO
CTaHjapra
pr,Z[OBBIe I[Gf/iCTBHH Brrsasienne IEpCYHs 3aMHTCPECOBAHHBIX JIUI[, KOTOPKIC OOJI)KHBI IMOJIYYUTH

JOKYMEHTALUIO

OrnpezienieHne akTyaabHBIX BEPCUM TOKYMEHTAIIUU JJIsl paCTIPOCTPAHECHUS
OrnoBenieHne 3aMHTEPECOBAHHBIX JIMI[ O BBITYCKE HOBBIX U OOHOBJICHUU
CYILLECTBYIOIIUX JOKYMEHTOB

[IpenoTBpalieHre pacCIpOCTPAHEHUS YCTAPEBIIEH JOKYMEHTALIMU
Heo0Oxonnmblie ymeHus AHaMM3UPOBATh BXOAHYIO HH()OPMAIIHIO

OcymecTBISITh KOMMYHUKAIITH

HeobxonuMele 3HaHUS NHCcTpyMEHTBI U METOABI KOMMYHHUKAIUN

Kananbel koMMyHHKaLMi

Mopenn KOMMyHHUKaUn

OCHOBBI yIIpaBJIEHUsI KA4€CTBOM

Uctounuku  uHpopmanuu, HeoOXoguMonl s  NpodeccHOHANbHON
JIEITEIILHOCTH

CoBpeMeHHBIN OTEYECTBEHHBIN U 3apyOeKHBIN OMBIT B MPOQeccCHOHAIBHON
JIEITEIILHOCTH

OCHOBBI MCHEIDKMEHTA, B TOM YHCJIE MEHEKMEHTA KauecTBa

Meroaomnorust BeACHHS JOKYMEHTOO00pOTa B OPraHU3aUIX

OCHOBBI MEHEI)KMEHTA POEKTOB

Kynerypa peun

[IpaBuna nenoBou nepenucku

[pyrue xapakTepucTuku -

3.3.55. TpynoBasi pyHKuus

Komann0006pa3oBaHne v pa3BUTHE MEPCOHANA YposeHb
HaumMeHOBaHHE Kox | C/55.6 (oLypOBEHB) 6
KBaTHU(PHUKAIAN

IIpoucxoxxaeHne TpyaI0BOH
P py Opurunain X 3auMCTBOBAaHO U3 OpUTHHAJA

GbyHKIUN
Kon Perucrpanumonsslit
OpHUrMHaja HOMED
podheccCHoHaTBLHOTO
cTaHjapTa
TpynoBsie 1eHCTBUS HacTtaBHuuecTBO M KOY4HHT, BKIIIOYasi OpraHu3aluio 00y4eHus nepcoHana

DopMUpPOBaHUE KOMaHIbI

Onpenenenne NpUHLIMIIOB U MPABUJI B3aUMOJIECHCTBUS IEPCOHANIA B KOMAHE
YperynupoBanue KOH(IUKTOB

[IpoBeneHue MEPONIPUATUN 110 HEMATEPUAIIBHOW MOTUBALIMY IIEPCOHANIA
Heobxomumbie ymeHus YpaBisaTe nepcoHaIoM

HpOBOILI/ITb 1ePEroBOPHI a created by free version of
@—-’ DocuFreezer


http://www.docufreezer.com/?df-dlabel

114

Heo0xonumele 3HaHUS

Jpyrue xapakTepuCTUKU

Mertopbl opranu3anuu 00y4eHus
MeTtoabl hopMHpOBaHUS KOMAH/IbI

I'pynnoBast nuHaMuKa KOMaH

MeTto/b1 ynpaBieHus: KOHQIUKTaMH

TexHonornn MEXJIMYHOCTHOM W TpPyNIOBOM KOMMYHUKAlMU B JIEJIOBOM
B3aUMOJICUCTBUHU

Uctounukn  wHpOpManuu, HEOOXOAMMOW s MPOQecCHOHATBHOM
JEATeILHOCTH

CoBpeMeHHBII OTEUECTBEHHBIH M 3apyOEKHBINH OIBIT B MPO(ECCHOHATBHOM
JESATEIIBHOCTH

OcCHOBEI MCHCIP)KMCHTA, B TOM 4YHUCJIC MCHCIP)KMCHTA Ka4C€CTBa
OCHOBEI YIIpAaBJICHHUA IIEPCOHATIOM, BKJIIOYas BOIIPOCHI OILIATEI Tpyda

CoBpeMeHHbIE MHCTPYMEHTBI M METOJbl YIPaBJICHUsS OpraHu3anuei, B TOM
4HClIe METOJbl IJIAaHUPOBAHUS JAEATEIbHOCTH, PACHpPElEICHUs IOPY4YECHUH,
KOHTPOJISI UCIIOJIHEHU S, IPUHATHUS PELLICHAN

OCHOBBI MEHEIKMEHTA IPOEKTOB

Kynerypa peun

[IpaBuiia nenoBoi nepenucKku

3.3.56. TpynoBas pyHKkuust

VYnpasnenue 3¢pheKTUBHOCTHIO pabOThI YpoBeHb
Hanmenosanue | epcoHana Kox | C/56.6 (moaypoBEHb) 6
KBaJTHU(UKAIIUN

[Ipoucxoxaenue TpyaoBon

¢GbyHKIAN

TpynoBsie 1eHCTBUS

Heo6xoaumelie ymeHust
Heo6xoanmele 3HaHUS

Opurunan X | 3aUMCTBOBaHO U3 OpHTHHAIA

Konx Peructpauumonnsiit
OpHUTMHAJIA HOMeEp
npodeccroHaIBHOTO
cTaHaapTa

Onenka paboThI mepcoHana

Onenka 3¢ (eKTHBHOCTH MEPOTIPUSATUH 1O PA3BUTHIO IIEpCcOHAa
NuanumnpoBaHne M3MEHEHHH B TJIaHAX YIIPABJICHUS IEPCOHATIOM
AHanu3upoBaTh BXOJHBIC JAHHbBIE

Mertob! orieHKH 3¢ (HEeKTUBHOCTH paboThI epcoHaa

WUctounuku  uHdopmanuu, HeoOXogumMoW uis  NpodeccuoHaNbHON
JESTEIbHOCTH

CoBpeMeHHBIN OTE€YEeCTBEHHBIN U 3apyOeKHBIN OIBIT B MPOQecCHOHAIbHON
JESTEIbHOCTH

OCHOBBI MEHEJIKMEHTA, B TOM YUCJIE MEHEI)KMEHTa KaueCcTBa

OCHOBEI YIIpaBJICHHUSA IIEPCOHATIOM, BKIIKOYAs BOIIPOCHI OIUIATHI TPpYyda
COBpeMeHHHe HHCTPYMCHTBI U MCTOIABI YIIPABJICHUA 0pFaHI/ISaI_II/IeI71, B TOM
YUCJIC MCTOABI INNIAHUPOBAHUA OCATCIBHOCTH, PaCIpCACICHUA HOpy‘—IGHHfI,
KOHTPOJIA UCITIOJIHCHUS, IPUHATUA peHleHI/Iﬁ

OCHOBEI MCHCPKMCHTA ITPOCKTOB

Kynbrypa peun
[IpaBuna nenoBoil nepenuckKu

Jpyrue xapakTepuCTUKU
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3.4. O0o0menHas TpyaoBasi pyHKknus

VYnpasienue paboTamMu 1O COMPOBOXKICHUIO U
npoektaMu co3nanus (Moaudukamun) UC,
HammenoBanne | aBTOMaTHU3U uX 3aJ1a4u Ko D YpoBeHn v
pyrom A A KBaJTU(UKAITHA
OpraHMU3aIIOHHOTO YIIPaBIIeHUs U OU3Hec-
IIPOLIECCHI
[TpoucxoxneHue 0600IIEHHOH
N OpuruHan X 3aMMCTBOBAHO U3 OpUTHHAJIA
TPYZIOBOH QyHKIMH
Kon PerucrpanuoHHbIi
OopurmuHaa HOMCD
podeCcCHOHANBEHOTO
CTaHIapTa
Bo3moxHbIe PyxoBonutens rpynnsl (otaena) BHeapenus UC
HaVMEHOBaHUS PyxoBoautens rpynmsl (otaena) conpoBoxkaenus NC
JOJDKHOCTEMN
TpeGoBanus k Briciiee oOpa3oBaHue — CIIEUATUTET, MarucTpaTypa
00pa3oBaHMIO U [ToBbIeHNE KBATH(PUKAIIUY 110 TIpOorpaMMaM 00ydeHus,
00y4eHUIO pEeKOMEeHI0BaHHbIM nipousBoautesem MC
TpebGoBaHUS K OIBITY He menee mosrytopa JieT Ha peaplayIeM KBaTu(pHKAIIMOHHOM YPOBHE
MPAKTUYECKON pabOThI
Oco0sle ycnoBus gonycka | -
K pabore
JlomoHUTEbHBIE XapaKTEPUCTUKH
HanmeHnoBanue 1okyMeHTa Kon HaumenoBanue 6a30B0ii rpynbl, JOKHOCTH
(mpodeccun) uiM CrenuaIbHOCTH
OK3 1236 PykoBoauTenu noapazaeneHuii (ciyxo)

KOMITBIOTCPHOI'O obecreueHus

EKC - WHxeHep-nporpaMMUCT (IpOrpaMMUCT)
OKCO 010400 WHpopMannoHHBIE TEXHOJIOTHH
010500 [TpuknanHas MmaremaTuka U HTHPOpPMATHKa
080700 busnec-undopmarunka
080800 [Tpuknannas nHGoOpMaTHKa
230100 WNudopmaTrka U BBIYMCIUTEIbHAS TEXHUKA
230200 WHpopMalnoHHbIE CUCTEMBI

3.4.1. Tpynosast pyHkuus

OpraHI/ISaHI/IOHHOC 1 TCXHOJIOTUYECCKOEC
0becrieYeHne OnpeIeNieH s EPBOHAYATBHBIX Yposexn
Hanmenosanue 6 . C Koz | D/01.7 (mToypOBEHB) 7
TpeOOBAHUH 3aKa34nKa K 1 BO3MO>KHOCTH R ———
ux peanmuszanuu B UC
[Ipoucxoxaenue T BOI
POHCXONICICHHE TPYAOBO Opurunan X | 3auMCTBOBAHO M3 OpPMIMHANA
GbyHKIHUN
Kon PerucrpannonHusiit
OpUTrHHaIa HOMEp
npodecCHOHATEHOTO
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TpynoBsle 1eHCTBUS [InanupoBanue pabOT IO ONPEACICHUIO IE€PBOHAYAIBHBIX TpeOOBaHUMI
3aka3unka Kk UC u Bo3moxkHOCTH HX peanusanuu B UC

Hasnauenue u pacrpezesnesue pecypcos

KonTpoJib ncnosnHeHus

Heo0Oxonnmble ymeHus IIpoBOMTH IEPETOBOPHI

[InanupoBaTh paboTHI

BelgaBaTh Opy4eHHst U KOHTPOJIMPOBATh UX BBITIOJTHEHHE

Heo0OxonuMeble 3HaHMS WNHCTpyMEHTBI M METOIBI YITpaBIICHHS TPEOOBAHUAMU

TexHonoruun MEXIUYHOCTHOW M TPYNIOBOM KOMMYHHUKALMU B JI€JIOBOM
B3aMMOJICHCTBHH, OCHOBBI KOH()IMKTOIOTUN

VYerpoiicTBo U pyHKITMOHHpPOBaHKUE cOBpeMeHHbIX MC

CoBpeMeHHBIE cTaHIAPTHI HHHOPMAIIHOHHOTO B3aUMOJICHCTBHUS CHCTEM
[IporpamMmuble cpeacTBa u miaThopMbl HHGPACTPYKTYPBI HHPOPMAILIHOHHBIX
TE€XHOJIOTMI OpraHu3alui

CoBpeMeHHbIE TOAXOJIbI M CTaHAAPTHl AaBTOMATH3allMd OpraHU3aluu
(manpumep, CRM, MRP, ERP..., ITIL, ITSM)

OCHOBBI TEOPHH CUCTEM M CUCTEMHOTO aHaIn3a

MeToauKy ONUCaHWsT W MOJACIHPOBAHUS OW3HEC-TIPOILIECCOB, CPEACTBA
MOJIETTUPOBaHUsI OM3HEC-TIPOLIECCOB

Cuctembl kimaccu(uUKanmuu W KOTUPOBAaHHA HH(POPMAIMH, B TOM YHUCIE
MIPUCBOEHKE KOJOB JJOKYMEHTAaM H 3JI€MEHTaM CIIPAaBOYHUKOB

OtpacneBasi HOpMaTHBHAs TEXHUYECKAs IOKYMEHTAIIUS

Ucrounnku  uHbopmanmu, HeoOXomumoud s mpodecCHOHATBHOU
JESTEIBHOCTH

CoBpeMeHHBIN OTE€YECTBEHHBIN U 3apyOeXHBIN ONBIT B NMPOQecCHOHAIbHON
JESTEIBHOCTH

dopMHUpoOBaHUE U MEXAHU3MbI PHIHOYHBIX MTPOLIECCOB OpraHU3alun

OCHOBBI MEHEIKMEHTA, B TOM YUCJIE MEHEIPKMEHTA Ka4eCTBa

OcHOBBI (PMHAHCOBOT'O yueTa U OI0KETUPOBAHUS

OcCHOBBI ympaBieHUS B3aUMOOTHOLIEHHSMH C KIMEHTaMH M 3aKa3dMKaMH
(CRM)

OCHOBBI TEOPUH YIIPABIICHUS

CoBpeMeHHbIE MHCTPYMEHTHI M METOJbI YIPaBJICHUsS OpraHu3anuei, B TOM
4HClIe METOJBl IJIAaHUPOBAHUS JAEATEIbHOCTH, PACHpPEIEICHUs IOPY4YEHHH,
KOHTPOJISI UCTIOJIHEHUS], IPUHATHUS PEeILIeHU I

Metoponorus BeieHus JOKyMEHTO000pOTa B OpraHu3aIHsIxX

WNHcTpyMeHTBI M METOABI OlpesieieHus] (PUHAHCOBBIX M MPOU3BOJICTBEHHBIX
II0Ka3aTesey JesTENbHOCTH OpraHu3alui

OCHOBBI OPraHU3aIIMIOHHON TUAarHOCTHKU

HHCTpyMEHTBI M METO/IbI MOJICTUPOBAHMSI OM3HEC-TIPOLIECCOB OpraHU3aluu
OCHOBBI peHHXKUHUPHUHTa OU3HEC-TIPOLIECCOB OpPraHU3aluu

Huarpamma ['anTa, mMeTonm «HaOeTarIIe BOJHBI», THIIBI 3aBUCHMOCTEH
MeXy paboTamu

Onenka (TporHO3UWpOBaHUE) OIOHKETOB M TpadHUKOB: METOJ aHAJIOTOB,
9KCIIEPTHBIE OLIEHKH

VYropasienue coaepKaHHEM TMPOEKTa: JIOKYMEHTHpOBaHHE TpeOOBaHMIA,
aHaJIN3 NPOJYKTa, MOJAEPUPYEMBIE COBEILIAHUS

VYrpaBiieHne KauecTBOM: KOHTPOJIbHBIE CHUCKH, BepU(UKALWS, BaIHUIAIUSL
(mpueMo-caaTOYHbIE UCTIBITAHUS)

VYrpapieHne KOMMYHUKALUSAMU B MIPOeKTe: 0a30Bble HABBIKM YIpaBiIeHUs (B
TOM 4YHCJIe IPOBEJCHHE MPE3CHTALNI, IPOBEJICHNE TIEPErOBOPOB, MyOIUYHbIE
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Kynbrypa peun
[IpaBuna nenoBoii nepenucku

Jpyrue xapakTepucTuku -

3.4.2. TpynoBasi pyHkumsi

OpFaHI/I3aI_II/IOHHOC 1 TEXHOJIOI'M4YCCKOEC
obecrieueHne HHKEHEPHO-TEXHUUECKOM YPpOBCHE
HanmeHoBaHwve Kox | D/02.7 (TIotypoBeHs) 7
MOJEPIKKH IIOATOTOBKH U COrJIACOBaHUS KBaJTH(pUKALN
KOMMECPYECKOI'0 MPEAJIOKEHUSA C 3aKa3UYUKOM
IIpoucxoxaeHue Tpya0BOU
P A pyA Opuruzan X | 3auMCTBOBaHO U3 OpHTUHAIA
GbyHKIUN
Kon Peructpanumonsslit
OpHTHHANA HOMeEp
npohecCHOHABHOTO
cTaHgapra
TpynoBsie 1eHCTBUS [TmanupoBaHue paboOT MO MOATOTOBKE YaCTe KOMMEPUYECKOTO MPEIOKEHUS

KacaTeJbHO O00bEMa M CpPOKOB BBINOJHEHUS pabOoT IO  CO3JaHMIO
(Momudukauun) u BBogy MC B IKCIUIyaTallMio U COIVIACOBaHUIO
KOMMEPUYECKOT0 IIPEUIOKEHHS C 3aKa3UYMKOM

Hasnauenue u pacrpezenenue pecypcos

KonTpoJsib ncnosHeHus

Heo6xoaumelie ymeHust [IpoBOaUTH MEPETOBOPHI

[1nanupoBaTh pabOTHI

BoigaBaTh mopy4eHHst U KOHTPOJIMPOBATh X BBITIOJTHEHHE

Heo6xoanmele 3HaHUS MeTob!l OIIEeHKH 0OBEMOB U CPOKOB BBITTOJIHEHHS padoT

TexHonoruM BINOIHEHHs pa0OT B OpraHU3aluu

TexHOIOTMH MEXIMYHOCTHOM M TPYNIIOBOM KOMMYHHUKAIIMM B JI€JIOBOM
B3aMMOJIECTBUH, OCHOBBI KOH(JIMKTOJIOTUH

YcrpoiicTBo 1 pyHKIIMOHHpOBaHHE coBpeMeHHbIX NC

CoBpeMeHHbIe cTaH1apThl HH()OPMAILIMOHHOTO B3aUMOJICHCTBUS CHCTEM
[IporpamMmuble cpeacTBa U miIaThopMbl HHGPACTPYKTYPbl HHPOPMAIIHOHHBIX
TEXHOJIOTUI OpraHu3alun

CoBpeMeHHbIE TMOAXOJIbl W CTaHAAPTHl aBTOMATH3allMM  OpraHU3alluu
(mampumep, CRM, MRP, ERP..., ITIL, ITSM)

OCHOBBI TEOPHH CHCTEM M CUCTEMHOT'O aHaJIN3a

MeToauky ONUCaHWsT W MOJAEIMPOBAaHUS OW3HEC-TPOILIECCOB, CPEACTBA
MOJIETTUPOBaHUSI OM3HEC-TIPOLIECCOB

Cuctembl kinaccu(UKalMu W KOJUPOBaHMA HH(POPMAIMM, B TOM YHUCIE
MIPUCBOEHKE KOJOB JJOKYMEHTAaM U 3JI€MEHTaM CIIPAaBOYHUKOB

OtpacneBass HOpMaTHUBHAs TEXHUYECKAs JOKYMEHTALIHS

WUctounuku  uHdopmanuu, HeoOXogumMoWl s  NpodeccuoHaNbHON
JESITEIBHOCTH

CoBpeMEeHHBIN OTEUYECTBEHHBIM M 3apyOEKHBIN OMBIT B MPOQPECCHOHATBHON
JESTEIbHOCTH

DopMHUpPOBaHNE M MEXAHU3MBbI PBIHOYHBIX ITPOLIECCOB OPraHU3alnun

OCHOBBI MEHEIDKMEHTA, B TOM YUCJIE MEHEPKMEHTA Ka4eCTBa

OcCHOBBI (hMHAHCOBOTO yueTa U OI0JKETUPOBAHUS @ created by free version of
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OcCHOBBI yTpaBlIeHUS B3aUMOOTHOIIEHUSAMHU C KIMEHTAMH U 3aKa3dyhuKaMu
(CRM)

OCHOBBI TEOPUH YIIPABIEHUS

CoBpeMeHHbIE MHCTPYMEHTHI M METOJbI YIPaBJICHUS OpraHu3anuei, B TOM
YUCJIE€ METOJbl TUIAHUPOBAHUSA JIEATEIbHOCTH, PACIpEACIICHHUs] TMOPYUYECHHH,
KOHTPOJISI UCTIOIHEHUS], IPUHATHUS PEeILICHUN

MeTto0510r1s BeIeHUS TOKYMEHTOO00pOTa B OpraHU3alUsAX

WNHCcTpyMEHTBI U METOMBI OlpeneicHus] (PMHAHCOBBIX M MPOU3BOJICTBEHHBIX
MoKazareseu NesTeIbHOCTH OpraHu3aui

OCHOBBI OPraHU3ALUOHHOMN TUATHOCTUKU

WNHCcTpyMEHTBI U METObI MOJICTHUPOBAHUS OU3HEC-TIPOLIECCOB OPraHU3aluu
OCHOBBI peHHXUHUPUHTA OU3HEC-TIPOIIECCOB OPraHU3aluu

Huarpamma ['anta, meton «maberaromieil BOJHBDY, THUIIBI 3aBUCHUMOCTEM
MEXTy paboTamu

Onenka (mporHo3upoBaHue) OIOHKETOB M TpadUKOB: METOJA AaHAJOrOB,
SKCIEPTHHIE OLICHKU

VYropaBienue coaepKaHHEM TMPOEKTa: JTOKYMEHTHpPOBaHHE TpeOOBaHMIA,
aHaJIM3 MPOIYKTa, MOJIEPUPYEMbIC COBEIIAHUS

VYrpaBiieHne KauecTBOM: KOHTPOJBHBIE CHUCKH, BepUUKALNSA, BAIUIAIUSL
(TpreMo-cIaTOYHBIC UCTIBITAHMS)

VYrpaBiieHne KOMMYHUKALUSAMU B TIPOEKTe: 0a30BbIe HABBIKM YIpPaBIEHUs (B
TOM YHCJIC MPOBEJICHNUE MPE3CHTAINH, IIPOBEJACHUE MTEPETOBOPOB, ITyOINIHBIC
BBICTYIUICHHS])

Kynerypa peun

[IpaBuna nenoBoi nepenucku

[pyrue xapakTepucTuku -

3.4.3. Tpynosas QpyHkuus

Opranu3zallioHHOE ¥ TEXHOJOTHYECKOe VpoBeHs
HauvenoBanne | 0O€CIIEUCHHE MUIAHUPOBAHUS KOMMYHUKAITUN Kon | D/03.7 (m0aypOBEHb) 7
C 3aKa34YMKaMHU MIPH BBITTOIHEHUH padboT KBanupUKaLuK

IIpoucxoxxaeHue Tpya0BOi
P py OpuruHan X 3auMCTBOBAHO U3 OpUTHHAJA

GbyHKIUN
Kon PerucrpannoHHbIN
OpUIrMHAJIA HOMeEp
npodhecCHoHaTBLHOTO
cTaHaapTa
TpynoBsie 1elCTBUS Beibop u  pa3paboTka MHCTPYMEHTOB M  METOJIOB  YIIPaBJICHUSA

KOMMYHHKAIUSAMU C 3aKa3YUKaMU
Boibop u pa3paboTka HMHCTPYMEHTOB M METOJIOB pPa3pabOTKU CTpaTeruu
YIPaBJIEHUS 3aUHTEPECOBAaHHBIMU CTOPOHAMHU B IIPOEKTE

HeobOxonumele ymeHust Pa3pabaTbiBaTh periiaMeHTHbIE TOKYMEHTHI

Heobxonumeble 3HaHMS HNHCTpyMEHTBI 1 METOABI KOMMYHHUKAUH

Kananbel koMMyHHKaLIHi

Moaenu KOMMyHUKaIUNA

WMHCTpyMEHTBI M METOBI YIIPABJICHUS 3aMHTEPECOBAHHBIMU CTOPOHAMU
YcTpoiicTBo 1 hyHKIIMOHUpOBaHHE coBpeMeHHbIX NC

CoBpeMeHHbIE CTaHIapThl HH(OPMALIMOHHOTO B3aUMOJIEHCTBUS CUCTEM
[IporpammHbIe cpeacTBa U maaT(GopMbl HHPPACTPYKTYPhl HHPOPMALTMOHHBIX
TEXHOJIOTHI OpraHu3aluii

CoBpeMeHHbIE TMOJAXOJbl U CTaHAAPTHI aBTiii U3EUEd b REANEAABHIEE
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(manpumep, CRM, MRP, ERP..., ITIL, ITSM)

OCHOBBI TEOPUH CUCTEM M CUCTEMHOI'O aHAJIN3a

MeToauky ONUCaHWsT W MOJAEIHPOBAHUS OW3HEC-TIPOLIECCOB, CPEACTBA
MO/JIEIMPOBaHUs OM3HEC-TIPOLIECCOB

Cuctembl kinaccu(UKaLMUM M KOJUPOBaHMA HMH(POpPMALMM, B TOM YHUCIE
IIPUCBOEHUE KOAOB JJOKYMEHTAM U 3JIEMEHTaM CIIPABOYHUKOB

OtpacneBasi HOpMaTUBHAsI TEXHUYECKAsl JOKYMEHTALUS

Uctounukn  wHpOpManuu, HEOOXOAMMOW  misi  MHPOoQecCHOHATBHOM
JesITebHOCTH

CoBpeMEeHHBII OTEUECTBEHHBIH M 3apyOEKHBIA OIBIT B MPO(PECCHOHATBHOM
JesITebHOCTH

®opMHUpPOBaHUE U MEXAHU3MBbI PHIHOYHBIX [TPOLIECCOB OpPraHU3alun

OCHOBBI MEHEJ)KMEHTA, B TOM YHCJIE MEHEDKMEHTA KauecTBa

OcHOBbI (PMHAHCOBOI'O yueTa U OI0KETUPOBAHUS

OcCHOBBI yNpaBj€HUs B3aMMOOTHOLICHHUSMHU C KIMEHTaMH M 3aKa3uyUMKaMH
(CRM)

OCHOBBI TEOPHUHU YIIPABIICHUS

CoBpeMeHHbIE UHCTPYMEHTBI M METO/bl YIPABJICHUsS OpraHu3anuei, B TOM
qucae MEeTOJbl IUIAHUPOBAHUS AEATENbHOCTH, PAclpeieieHUs NOpY4YEeHUH,
KOHTPOJISI UCTIOJIHEHUS], IPUHATHUS PELLIEHUIN

Mertoponorus BeieHus J0KyMEHTO000pOTa B OpraHu3ausx

WHCTpyMEHTBI B METOABI omnpeaeieHus (GUHAHCOBBIX M IPOU3BOACTBEHHBIX
noKa3zaTesiel JesiTeIbHOCTH OpraHu3aluil

OCHOBBI OPraHU3aIIMOHHON TUAarHOCTUKU

WHCTpyMEHTBI M METO/IbI MOJICTUPOBaHMsI OM3HEC-TTPOLIECCOB OpraHU3aluu
OCHOBBI peHHXUHUPHUHTA OU3HEC-TIPOLIECCOB OpPraHU3aluu

Huarpamma ['anTa, meTonm «HaOeraroIie BOJHBI), THUIIBI 3aBHCHUMOCTEH
MeXy paboTamu

Onenka (TmporHo3upoBaHue) OIOHKETOB U TpadUKOB: METOJ| aHAaJOTOB,
9KCIIEPTHBIE OLIEHKH

VYnopasieHue coaepKaHMEM TMPOEKTa: JTOKYMEHTHpPOBaHHE TpeOOBaHMIA,
aHaJIN3 NMPOJYKTa, MOJAEPUPYEMBIE COBEILIAHUS

VYrpapiieHue KauecTBOM: KOHTPOJIbHBIE CIUCKH, BepU(UKALMS, BaJIUIALUSL
(mpreMo-caTouHbIe UCTIBITAHUS)

VYnpapiieHne KOMMYHUKALUSAMU B MPOEKTE: 0a30Bble HABBIKU YIpaBlieHUs (B
TOM 4YHCJIe IPOBEJICHHUE MTPE3eHTALNI, TPOBEICHNE IEPEroBOPOB, MyOIUYHbIE
BBICTYIUJICHHS])

Kynbrypa peun

[IpaBuna nenoBoil nepenucKu

[pyrue xapakTepucTuka -

3.4.4. Tpynosas pyHKuus

WnenTudukanis 3aMHTEpeCOBAHHBIX CTOPOH YpoBeHb
Haumenosarne | B OOJBIIMX IPOEKTaX U MporpaMmax Kox | D/04.7 (10/1ypoBeHB) 7
IIPOEKTOB KBaTU(QUKAIIAN

IIpoucxoxaenue TpyaoBoi
p A pya OpuruHan X | 3aMMCTBOBAaHO W3 OpHUTHHAIA

byHKITIN
Kon Perucrpannonusiit
OopUTHHAJIA HOMEp
npodeccHOHATEHOTO
CTaHgapra

=\, created by free version of

(L2 DociFreezer


http://www.docufreezer.com/?df-dlabel

120

TpynoBble neicTBus AHanmu3 3aMHTEpECOBAaHHBIX CTOPOH B OOJBLIMX MPOEKTaxX M IMporpammax
IIPOEKTOB

Coznanue peecTpa 3aMHTEPECOBAHHBIX CTOPOH

OcymiecTBieHne HKCHEPTHONH MOIAEPKKH IO BOIPOCAM HIEHTU(UKALUIH
3aMHTEPECOBAHHBIX CTOPOH B IIPOEKTAX U IPOrpamMmMax IPOEKTOB

Heob6xoaumbie ymenust AHanu3upoBaTh BXOIHYIO HHPOPMAITHIO
Pa3pabaTbiBaTh JOKYMEHTHI

Heo0OxonuMeble 3HaHMS WHcTpyMeHTBI M METOJbl YIPaBJICHUS 3aWHTEPECOBAaHHBIMU CTOPOHAMH
IIPOEKTa

OcHoBbI HHGOPMAITMOHHON 0€30MIaCHOCTH OpTaHU3AIHH

OCHOBBI TEOPUH CUCTEM M CUCTEMHOI'O aHAJIN3a

Hctounukn  wHpOpManuu, HEOOXOAMMOW  Jisi  MPOQecCHOHATBHOM
JesITeNbHOCTH

CoBpeMeHHBIN OTE€YECTBEHHBIN U 3apyOeKHbIN ONBIT B MPOQEeCcCCHOHAIBHON
JesITeIbHOCTH

OcCHOBBI yHpaBi€HUS B3aUMOOTHOILUCHHUSIMH C KIMEHTaMH M 3aKa3dMKaMH
(CRM)

OCHOBBI TEOPHH YIIPABIEHUS

OCHOBBI OPraHNU3aLMOHHON JUATHOCTHKHU

VYnpaBieHue coJaepKaHHEeM IMpOeKTa: JOKYMEHTHPOBaHHE TpeOOBaHMH,
aHaJIM3 IPOAYKTA, MOJEpUPYEMbIE COBEILIAHHS

VYnpaBieHne KOMMYHUKALUSAMHU B MTPOEKTE: 0a30BbIE€ HABBIKM YIPABJICHUS (B
TOM 4YHCJIe IPOBEJCHHE MTPE3CHTALUI1, IPOBEICHUE IEPErOBOPOB, MyOIMYHbIE
BBICTYIUJICHHMS])

OTUYeTHOCTH 10 MPOEKTY: MOJrOTOBKA OTYETOB 00 MCIIOJTHEHUN

Kynerypa peun

[IpaBuia ne0BOM NEPENUCKU

Jlpyrue XxapakTepucTuku | -

3.4.5. TpynoBas pyHkuus

Co3nanrie MHCTpPYMEHTOB M METOJIOB YposeHb
HanmenoBanuwe | paclpoCTpaHEHUs MH(DOPMAIUH O X0J1e Kox | D/05.7 (moypoBeHs) 7
BBIITOJHEHUS paboT KBaTH (UKL

IIpoucxoxxaeHue Tpya0BOi
P py OpuruHan X 3auMCTBOBAHO U3 OpUTHHAJA

GbyHKIHN
Kon Perucrpanmonsslit
OpHUrMHaja HOMEDP
podheccCHoHaTBLHOTO
cTaHaapTa
TpynoBsie 1eHCTBUS Pa3paboTka THMOBBIX MHCTPYMEHTOB M METOJIOB  PacCHpOCTPAHEHUS

nH(OpPMAIIUY O XOJIe BBIMOTHEHUS paboT

Pa3paboTtka pekomeHmanuii Mo BIOOPY KaHAIOB KOMMYHHUKAIUI

Pa3paboTka ¢popM OTUETHOCTH U aganTaIys UX ISl KOHKPETHBIX MMPOSKTOB
Pa3paboTka TUTIOBBIX HHCTPYMEHTOB W METOJIOB TOJIYICHHSI OOPAaTHOU CBS3H
OT 3aMHTEPECOBAHHBIX CTOPOH

Heobxomumbie ymeHus Pa3pabarpiBaTh periiaMeHTHBIC JOKYMEHTHI

HeoOxonnMeie 3HAHUS Buapl oTueTHOCTH B TPOEKTAxX

HNHCTpyMEHTBI U METOABI KOMMYHUKAUN

Kananbl koMMyHuKarmi

Mogenu KOMMyHUKaUn

NHCcTpyMEHTBI U METOABI YIIPABICHUS 3aUHTEPECO bEYdACBAYFHAMArsion of
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TexHOIOrMH MEXIMYHOCTHOM M TPYIIIOBOM KOMMYHMKAallUM B JEJIOBOM
B3aUMOJIEICTBUH, OCHOBBI KOH()JIMKTOJIOTUU

TexHOJI0rny MOATOTOBKY U ITPOBENCHUS IPE3EHTALUN

Hctounukn  uHpopmauuu, HeoOXOAMMOM A MHpodecCHoHaNbHOM
NEeSATEIbHOCTH

CoBpeMeHHBII OTEUECTBEHHBIH M 3apyOEKHBINA OIBIT B MPO(ECCHOHATBHOM
JESATEIIBHOCTH

VYnpaBieHne KOMMYHUKALUSAMHU B MTPOEKTE: 0a30BbIC HABBIKM YIpaBJICHUS (B
TOM 4YHCJIe IPOBEJCHHE NTPE3CHTALUI, IPOBEJICHNE IIEPErOBOPOB, yOIUYHbIE
BBICTYIIJICHMS])

OTUYeTHOCTb 110 MPOEKTY: MOJrOTOBKA OTYETOB 00 MCIIOJHEHUH

Kynerypa peun

[IpaBuna nenoBoi nepenucku

Jlpyrue XxapakTepucTuKu | -

3.4.6. TpynoBas pyHkuus

YrpaiieHre 3aUHTEPECOBAaHHBIMU CTOPOHAMU YpoBeHb
HanmeHoanue | MPOEKTA B OOJIBINIKX MPOEKTaX ¥ mporpammax | Kox | D/06.7 (morypoBeHb) 7
IIPOCKTOB KBaJTHU(QUKAIIUN

IIpoucxoxneHue Tpya0BOi
p . pya Opurunain X 3auMCTBOBAaHO U3 OpUTHHAJA

¢GbyHKIHN
Kon Peructpanumonsslit
OpHUTHHANIA HOMEp
po¢heCCHOHATHFHOTO
CTaHIapTa
pr,Z[OBBIe HeﬁCTBHH praBHeHI/Ie OXKUJaHUSAMU 3aUHTCPCCOBAHHBIX CTOPOH IIPOCKTA B 6OJ'ILH_II/IX

MIPOEKTAX U NMPOrpamMmMax MpoeKTOB
WHunuupoBanue 3ampocoB Ha HM3MEHEHUs (B TOM 4MCJIE 3alpocoB Ha
KOPPEKTUPYIOLIME JICUCTBUS, Ha MNPEAYNPEKIAIMMNE JEHUCTBUA, Ha
UCIPABJICHUE HECOOTBETCTBUM) B OOJBIIMX MPOEKTaX U Iporpammax
MIPOEKTOB

Heo6xoaumelie ymeHust IIpoBoauTh Npe3eHTanuu

[IpoBOaUTH EPETOBOPHI

PaGorare ¢ 3anucsamMu mo KadecTtBy (B TOM 4MCIE C KOPPEKTHPYIOIIMMHU
NEUCTBUAMM,  NPEAYNPEKIAOIUMU  IEHCTBUSAMH,  3allpocaMd  Ha
HCIIPaBJIEHNE HECOOTBETCTBUIA)

Heo0xomuMele 3HaHUS Kirouesrle Bo3mozxuoctu 1C

YnpaBiieHne N3MEHEHUSIMU

NHcTpyMeHTBI M METOJBl YIpPaBJICHUS 3aWHTEPECOBAaHHBIMU CTOPOHAMU
IIPOEKTa

TexHoNOrMM MEXINYHOCTHOW M TPYNIOBOM KOMMYHHMKAllMM B JEJIOBOM
B3aMMO/JICHICTBUH, OCHOBBI KOH(JIUKTOJIOTHH

TexHonorny NOAroTOBKY M MPOBEACHMSI PE3EHTALUI

ApXHUTEKTYpa, yCTPOUCTBO U (PYHKIIMOHUPOBAHUE BHIYUCIUTENBHBIX CUCTEM
KommyHMKaIImoHHOE 000pYyA0BaHUE

CeTteBble TPOTOKOJIBI

OCHOBBI COBPEMEHHBIX OIEPALIMOHHBIX CUCTEM

OCHOBBI COBpEMEHHBIX CUCTEM yIpaBiIeHUs 0a3aMH JaHHBIX

YcrpoiicTBo U pyHKIMOHUPOBaHUE coBpeMeHHbIX VC

CoBpeMeHHbIE CTaHIapThl HHPOPMAIIMOHHOTO B3aUMOJICHCTBUS CUCTEM

[IporpamMMHbIe cpencTBa u miIaThopMbl HHGpACT), Bl i D OP MALQHH RIS
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TEXHOJIOTHI OpraHu3alnii

CoBpeMeHHbIE MOAXOAbl W CTaHAAPThl ABTOMATHU3alMM OpraHU3aluu
(manpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrempl kinaccupuKalMd M KOJUPOBaHUS HHPOpPMAIMK, B TOM 4YHUCIE
MIPUCBOEHUE KOJOB JOKYMEHTAM U 3JIEMEHTaM CIIPABOYHUKOB

OtpaciieBasi HOpMaTUBHAsI TEXHUYECKasi JOKYMEHTAIUS

Uctounuku  uHdopmauuu, HeoOXomumon s  HpodecCHOHaIbHOU
NEeSATEeIbHOCTH

CoBpeMeHHBIN OTEUECTBEHHBIM M 3apyOEKHBIN OMBIT B MPOQPECCHOHAIBHON
NEeSATEeIbHOCTH

PopMHUpOBaHNE U MEXAHU3MbI PIHOYHBIX IIPOLIECCOB OpraHU3aALNU

OCHOBBI MEHEPKMEHTA, B TOM YHCJIE MEHEPKMEHTA KauecTBa

OCHOBBI HAJIOTOBOTO 3aKOHO1aTeNibeTBa Poccuiickoit deneparuu

OCHOBBI yIIpaBJIEHYECKOT0 yUeTa

OCHOBBI MEXTYHAPOJIHBIX CTaHAAPTOB (priHaHCOBOM oTueTHOCTH (MCDO)
OCHOBBI yITpaBJI€HUSI TOPTOBJICH, TOCTABKAMU U 3allacaMu

OCHOBBI OpraHU3alyuy MPOU3BOJCTBA

OCHOBBI yIIpaBJiIE€HUs [IEPCOHAIOM, BKJIFOYAsi BOIPOCHI OIJIAThI TPY/1a
OcHoBbI (GMHAHCOBOTO yueTa U 010 KETUPOBAHHUS

OcCHOBBI yHpaBJICHUS] B3aUMOOTHOIICHUSIMU C KIMEHTAMH M 3aKa3uMKaMu
(CRM)

OCHOBBI TEOPUH YIIPABIEHUS

CoBpeMeHHbIE MHCTPYMEHTBHI U METOJbl YIPABJICHHUS OpraHU3alMe, B TOM
YHUCJIE€ METO/bl IUIAHUPOBAHUSA JI€ATEIbHOCTH, PACIpPENCIICHHUs] MOPYYEHHUII,
KOHTPOJISI UCTIOJTHEHU S, IPUHSATHUS PEILICHU

MeTtoomorus BeeHUs TOKYMEHTOO00pOTa B OpraHU3aUAX

HNHcTpymMeHTHI U1 MeTO/ABI ompe/eraeHus (PMHAHCOBBIX U MPOU3BOJICTBEHHBIX
MOKa3aTeNel 1eaTeIbHOCTH OpraHu3ali

OCHOBBI OPTaHU3ALUOHHOMN TUATHOCTHUKU

Kynbrypa peun

[IpaBuina neoBoy NepenucKu

[pyrue xapakTepucTuku -

3.4.7. Tpynosas pyHKuus

Pa3paboTka HHCTPYMEHTOB U METOJI0B

JOKYMEHTHPOBAHUS CYIIECTBYIOIIUX OU3HEC- VpoBeHs
HaumenoBanue | MPOIECCOB OPraHU3alIMM 3aKa3unka (peBepc- Kon | D/07.7 (TIoypOBeHB) 7

MHKUHUPUHTa GU3HEC-TIPOIIECCOB KBayuKamm

OpTraHHU3aIIH )

IIpoucxoxaeHue TpyaoBoi
p A pya Opurnnan X | 3aMMCTBOBaHO W3 OpHIHHATA

byHKITIN
Kon PerucrpanuonHsiii
OpHTrHHAaNIa HOMEp
PO eCcCHOHANTBEHOTO
cTaHaapra
TpynoBsie 1encTBUS PazpaboTka HHCTPYMEHTOB U METO/I0B cOOpa MCXOJHBIX JAHHBIX Y 3aKa3UnKa

PazpaboTtka 1 BEIOOp HHCTPYMEHTOB U METO/IOB OINMCaHMsI OM3HEC-TIPOIIECCOB

Heo6xoaumMbie ymeHuUst PazpabaTbiBaTh peraaMeHTHbIC JOKYMEHTHI
AHaM3UPOBATh UCXOAHYIO IOKYMEHTAIIHIO
HeoOxonnMeie 3HAaHUA Bosmosknoctu C

ApXUTEKTYypa, YCTPOMCTBO U (bYHKHI/IOHI/IpOBaHI/Ieﬁ‘I/lmeﬁbHﬁIRemonOf
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KoMMyHHKAITMOHHOE 000pYyI0BaHHE
CeTeBbIe MPOTOKOJIBI

OCHOBBI COBPEMEHHBIX ONEPALUOHHBIX CHUCTEM
OCHOBBI COBPEMEHHBIX CHCTEM YIPaBICHUS 0a3aMu JTaHHBIX
VYerpoiicTBo U PyHKITMOHHpPOBaHKUE cOBpeMeHHbIX MC

CoBpeMeHHbIE cTaHAAPTHI HH()OPMAITHOHHOTO B3aUMOJICHCTBUS CHCTEM
IIporpammMusble cpeacTBa U naatGopMbl HHPPACTPYKTYphl HHMOPMAITMOHHBIX
TEXHOJIOTMI OpraHu3alui

CoBpeMeHHBIE ITOAXOABI W CTAaHAAPTHI ABTOMATH3allUM  OpraHU3aluu
(manpumep, CRM, MRP, ERP..., ITIL, ITSM)

OCHOBBI TEOPUH CHCTEM M CUCTEMHOI'O aHAIN3a

MeToauku ONUCAaHWsT W MOJAEIHPOBAaHUS OW3HEC-TIPOLIECCOB, CPEACTBA
MOJIETTUPOBaHUsI OM3HEC-TIPOLIECCOB

CucreMbl KiIacCUPUKANUKA M KOJUPOBAaHUS HWHPOPMAIMH, B TOM YHUCIIC
MIPUCBOCHUE KOJOB JOKYMEHTaM U 3JIEMEHTaM CIIPAaBOYHUKOB

OTtpaciieBasi HOpMaTUBHAsI TEXHUYECKasi JOKYMEHTAIUS

Uctounuku  uHdopmanuu, HeoOXoguMoul uis  NpodeccHOHANTbHON
NEeSATETbHOCTH

CoBpeMeHHBIN OTEYECTBEHHBIN U 3apyOeKHBIN OMBIT B MPOQecCHOHAIBHON
NEeSATETbHOCTH

DopMUpOBaHUE U MEXAHU3MbI PRIHOYHBIX MTPOLIECCOB OPraHU3aluU

OCHOBBI MEHEDKMEHTA, B TOM YHCJIE MEHEIDKMEHTA KaueCcTBa

OCHOBBI OYXTalITepPCKOro y4eTa U OTYETHOCTH OpraHU3aIHi

OcHOBBI HAJIOTOBOTO 3aKOHOIaTeNbeTBa Poccuiickoit deneparnuu

OCHOBBI yIIpaBJIEHYECKOT0 yUeTa

OCHOBBI MEXTYHAPOJIHBIX CTaHAApTOB (prtHaHCOBOM oTueTHOCTH (MCDO)
OCHOBBI yITpaBJIEHUSI TOPTOBJICH, TOCTABKAMU U 3allacaMu

OCHOBBI OpraHU3aluy MPOU3BOJICTBA

OCHOBBI yITpaBIeHUs MIEPCOHAIIOM, BKJIIOYAsi BOIIPOCHI OTUIATHI TPYIa
OcHoBBI (GPMHAHCOBOTO yueTa U OI0KETUPOBAHHS

OCHOBBI yMpaBJICHHUS] B3aUMOOTHOIIEHUSIMU C KIMEHTAMH U 3aKa3uMKaMu
(CRM)

OCHOBBI TEOPHUH YIPABIEHUS

CoBpeMeHHbIE MHCTPYMEHTBI U METOJbl YIPABICHUS OpraHU3alMei, B TOM
YUCJI€ METOJbl TUIAHUPOBAHUS JIEATEILHOCTH, PACIpeesICHHs] TOPYUCHH,
KOHTPOJISI UCTIOJTHEHU S, TIPUHATHUS PEILICHUI

Metononorust BeACHHS JOKYMEHTOO00POTa B OPTaHU3AIUIX

WHCTpyMEHTBl U METOABI ompeaeieHus (GUHAHCOBBIX M MPOU3BOACTBEHHBIX
IoKa3aTesel JesiTeIbHOCTH OpraHu3aluil

OCHOBBI OPraHU3aIlIMOHHON TUAarHOCTHUKU
WNHcTpyMEHTBI U METObI MOJIETHUPOBAHUS OU3HEC-TIPOLIECCOB OPraHU3aluU

OCHOBBI peHHKUHUPUHTA OU3HEC-TIPOIIECCOB OPraHU3aluN
Kynbrypa peun
[IpaBuna nenoBoil nepenucKu

Jpyrue xapakTepucTHKH
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3.4.8. TpynoBas pyHkuus

Pa3paboTka HHCTPYMEHTOB M METOJI0B VpoBeHs
HaumeHoBanme | MPOEKTUPOBAHMS OM3HEC-TIPOLIECCOB Kox | D/08.7 (monypoBeHb) 7
3aKa3z4yuKa KBaJTU(QUKAIIUN

IIpoucxoxaenue TpyaoBoit
P pyR Opurusan X | 3aMMCTBOBaHO W3 OpHI'MHATA

¢GbyHKIAN
Kon Peructpanmonsslit
OpHUTHHAA HOMEp
po¢heCCHOHATHLHOTO
cTaHaapra
TpynoBble neicTBuUs PazpaboTka HHCTPYMEHTOB U METOI0B cOOpa MCXOIHBIX JAHHBIX Y 3aKa3UhKa
PazpaboTka ¥ BBIOOp MHCTPYMEHTOB W METOJOB TPOCKTUPOBAHUS OHM3HEC-

IIPOLIECCOB

Heo6xoaumelie ymeHus Pa3pabaTbiBaTh periaMeHTHbIE JOKYMEHThI

AHanu3upoBaTh UCXOAHYIO JOKYMEHTALUIO

Heo0xonumMele 3HaHUsS Bosmoxnoctu UC

WHCTpyMEHTHI M METOIBI MOJICIIMPOBAHIS OM3HEC-TTPOIIECCOB

OcCHOBBI yIpaB/I€HHsI OPraHU3alMOHHBIMU U3MEHEHUSIMU

TexHONOrMM MEXINYHOCTHOW M TPYNIOBOM KOMMYHHUKAallUU B JI€JI0BOM
B3aMMOJICHCTBHH, OCHOBBI KOH()JIMKTOJIOTUU

ApXUTEKTYpa, yCTPOUCTBO U ()YHKLIMOHUPOBAHUE BBHIUMCIUTEIIBHBIX CUCTEM
YcrpoiicTBo U GyHKIMOHUpOBaHUE coBpeMeHHbIX C

CoBpeMeHHbIE CTaHIapThl HHPOPMAIIMOHHOTO B3aUMOJIEHCTBUS CUCTEM
IIporpammMHbIe cpeacTBa U miaatGopMbel HHPPACTPYKTYpbl HHYOPMAITHOHHBIX
TEXHOJIOTMI OpraHu3alni

CoBpeMeHHbBIE TOAXOAbI M CTAaHAAPTHI ABTOMATH3allUM  OpraHU3aluu
(manpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl kinaccu(UKaMM U KOJUPOBaHMA HH(POpPMAIMM, B TOM 4YHUCIE
MIPUCBOEHUE KOJOB JJOKYMEHTAM M 3JI€MEHTaM CIIPAaBOYHUKOB

OrtpacneBass HOpMaTHBHAs TEXHUYECKAs JOKYMEHTALIHS

Ucrtounmku  wHboOpMammu, HeoOxoaumol  nmisi  mpodeccruoHambHOM
JESTEIBHOCTH

CoBpeMeHHBIN OTE€YECTBEHHBIN U 3apyOeKHBIN ONBIT B NMPOQecCHOHAIBHON
JESTEIBHOCTH

OCHOBBI TEOPHH CHCTEM M CUCTEMHOT'O aHaJIN3a

MeToauky ONUCaHWsT W MOJAEIHPOBAHUS OW3HEC-TIPOLIECCOB, CPEACTBA
MOJIETTUPOBaHUSI OM3HEC-TIPOLIECCOB

OCHOBBI MEHEIKMEHTA, B TOM UUCJIE MEHEIKMEHTA Ka4eCTBA

OCHOBBI TEOPUU YIIPABIICHUS

Metoponorus BeieHus TOKyMEHTO000pOTa B OpraHu3aIHsIxX

WNHcTpyMeHTBI M METOABI OmpenieieHus] (PUHAHCOBBIX M MPOU3BOJICTBEHHBIX
II0Ka3aTesey e TENIbHOCTH OpraHu3alui

OCHOBBI OPraHU3aIIMOHHON TUAarHOCTUKU

OCHOBBI peHHKUHUPUHTa OU3HEC-TIPOLIECCOB OpPraHU3aluu

Kynbrypa peun

[IpaBuna nenoBoil nepenucku

[pyrue xapakTepucTuku -
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3.4.9. TpynoBas pyHkuus

Pa3paboTka HHCTPYMEHTOB M METOJI0B VpoBeHs
HauvenoBanne | ajjanTalid OM3HEC-TPOIIECCOB 3aKa3yMKa K Kon | D/09.7 (mozmypoBeHb) 7
Bo3MoxkHocTsIM UC KBaIHUKAHH

IIpoucxoxaenue TpyaoBoit
P pyR Opurusan X | 3aMMCTBOBaHO W3 OpHI'MHATA

¢GbyHKIAN
Kon Peructpanmonsslit
OpHUTHHAIA HOMEp
po¢heCCHOHATHLHOTO
cTaHAapra
TpynoBbie 1eiCTBUS Pa3paboTka HHCTpYMEHTOB M METOJIOB COOpa MCXOHBIX JJAHHBIX Y 3aKa34uKa

PazpaboTka W BBIOOp MHCTPYMEHTOB W METOJOB MOJAEIHPOBAHUS OWM3HEC-
npoueccos B IC

Pa3zpaboTka 1 BbIOOp MHCTPYMEHTOB M METOJOB aHa/M3a (PYHKIMOHAIBHBIX
pa3pbIBOB

Heo6xoaumelie ymeHus PazpabaTbiBaTh periaMeHTHbIE JOKYMEHTHI

AHanu3upoBaTh UCXOAHYIO JOKYMEHTALMIO

Heo0Oxonumble 3HaHMS Bosmoxnoctu UC

WNHcTpyMeHTB! M METOBI MOJIENMpOBaHus OusHec-mpoleccos B M1IC
WHCTpyMEHTBI M METO/Ibl aHATIN3a (PYHKIIMOHAIBHBIX Pa3pbIBOB

OCHOBBI yIipaB/I€HHsI OPraHU3aLMOHHBIMU U3MEHEHUSIMU

TexHoNOrMM MEXINYHOCTHOW M TPYNIOBOM KOMMYHHUKAallUd B JEJIOBOM
B3aMMO/JICHICTBUH, OCHOBBI KOH(JIUKTOJIOTHH

ApPXUTEKTYpa, YCTPOUCTBO U (YHKIIMOHUPOBAHUE BBHIUMCIUTENIBHBIX CUCTEM
YcrpoiicTBo 1 pyHKIIMOHMpOBaHHE coBpeMeHHbIX NC

CoBpeMeHHbIe CTaH1apThl HH(OPMAIIMOHHOTO B3aUMOACHCTBUS CHCTEM
IIporpammMHble cpeacTBa U miaaTGopMbl HHPPACTPYKTYphl HHPOPMAITMOHHBIX
TEXHOJIOTMI OpraHu3alni

CoBpeMeHHbBIE TOAXOABI M CTAaHAAPTHI ABTOMATH3allUM  OpraHU3aluu
(manpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl kinaccu(UKaMM U KOJUPOBaHMUA HH(POpPMAIMM, B TOM 4YHUCIE
MIPUCBOEHUE KOJOB JOKYMEHTAM M 3JI€MEHTaM CIIPaBOYHUKOB

OrtpacneBass HOpMaTHBHAs TEXHUYECKAs JOKYMEHTALIHS

Ucrtounmku  uHbopmanmu, HeoOXomumoud s mpodecCHOHATBHOU
JESTEIbHOCTH

CoBpeMeHHBIN OTE€YECTBEHHBIN U 3apyOeKHBIN OMBIT B MPOQeccHOHAIbHON
JESTEIbHOCTH

OCHOBBI TEOPHH CUCTEM M CUCTEMHOT'O aHaJIN3a

MeToauky ONUCaHWsT W MOJAEIHPOBAaHUS OW3HEC-TIPOLIECCOB, CPEACTBA
MOJIETTUPOBaHUSI OM3HEC-TIPOLIECCOB

OCHOBBI MEHEIKMEHTA, B TOM YUCJIE MEHEIKMEHTA Ka4eCTBa

OCHOBBI TEOPUU YIIPABIICHUS

Metoponorus BeieHus JOKyMEHTO000pOTa B OpraHu3aIusIxX

WNHcTpyMeHTBI M METOABI OmpenieieHus] (PUHAHCOBBIX M MPOU3BOJICTBEHHBIX
II0Ka3aTeseu e TENIbHOCTH OpraHu3alui

OCHOBBI OpraHU3allMOHHON JTUAarHOCTUKHU

OCHOBBI pEHHXHHUPHHTA OU3HEC-TIPOLIECCOB OPTaHU3AINH

Kynbrypa peun

[IpaBuna nenoBoil nepenucKu

Jpyrue xapakTepucTuku -
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3.4.10. TpynoBasi pyHkuus

HanmenoBanue

[InanupoBaHue ynpasieHus: TpeOOBaHUSIMU Yposenb

Kon | D/10.7 (IotypoBEHB) 7
KB HUKAIAN

IIpoucxoxaeHue Tpya0BOU
GbyHKIUN

TpynoBbie neicTBUS

Heo0Oxonnmblie ymeHus
Heo0Oxonumeble 3HaHMS

Opuruzan X | 3aUMCTBOBaHO U3 OpHTUHAIA

Kon Perucrtpanuonssiit
OpHUTHHAIA HOMEp
po¢heCCHOHATHFHOTO
CTaHjapra

Pa3paboTka nnana ynpapieHus: TpeOOBaHUSIMU

CornacoBanue IjlaHa YIpaBlIeHUs TPEOOBaHUSAMH C 3aMHTEPECOBAHHBIMU
CTOpOHAMU

YTBepkaeHHe MIaHa yIpaBlieHus: TpeOOBaHUSIMU

[TnanupoBaTh paboTHI

NHcTpyMeHTBI 1 METOABI YIIPABICHUS TPEOOBAHUSIMHU

[IpenmerHas o01acTh aBTOMaTH3AIUU

Bosmoxxknoctu UC

ApPXHUTEKTYpa, yCTPOUCTBO B (DYHKIIMOHUPOBAHUE BHIYUCIUTEIBHBIX CUCTEM
CoBpeMeHHbIe cTaHIapThl HHPOPMAIIHOHHOTO B3aUMOJICHCTBUS CUCTEM
[IporpammMubie cpencTBa U mIatGopMbel HHPPACTPYKTYPHI HHPOPMAITHOHHBIX
TEXHOJIOTHI OpraHu3auii

OcHoBbI HTHGOPMAITMOHHON O€30MTaCHOCTH OpPTaHU3aIuN

CoBpeMeHHbIE TOAXOJAbI W CTaHAAPTHl aBTOMATH3allMM OpraHU3alluU
(mampumep, CRM, MRP, ERP..., ITIL, ITSM)

OCHOBBI TEOPUU CUCTEM U CUCTEMHOT'O aHAIM3a

Meroauku OMHUCAaHUS W MOJCIUPOBAHUS OW3HEC-TIPOIECCOB, CpPEIICTBA
MOJIETTUPOBAHUSI OM3HEC-TIPOLIECCOB

Cucrembl kiaccuukanu W KOAUPOBaHUS HHGPOpMAIMU, B TOM YHUCIE
MIPUCBOEHUE KOJOB JOKYMEHTAM U 3JIEMEHTaM CIIPAaBOYHUKOB

OTtpaciieBasi HOpMaTUBHAsI TEXHUYECKAs! JOKYMEHTAIUS

Uctounuku  uHdopmanuu, HeoOXoguMoW s  NpodeccHOHANbHON
NEeSATeTbHOCTH

CoBpeMeHHBIN OTEYECTBEHHBIN U 3apyOeKHBIH OMBIT B MPOQeccCHOHAIBHON
NEeSATeTLHOCTH

VYnpaBieHue cojepXKaHMEeM MpOeKTa: JOKYMEHTHUPOBaHHE TpeOOBaHUH,
aHaJIU3 MPOJIYKTa, MOAEPUPYEMBIE COBEIIAHUS

Kynbrypa peun
[IpaBuna nenoBoil nepenucKu

Jpyrue xapakTepucTHKA

3.4.11. TpynoBas pyHKuus

OpraHu3anruoHHOE B TEXHOJIOTHYECKOE Yposerb
Hanwenosanue | Gocrieuenne BBIABICHHS TPeOOBAHMI Kox | D/11.7 (11021ypoBeH) 7
KBaTU(QUKAIIUN

IIpoucxoxnenue TpyaoBoit
byHKITIN

OpuruHan X | 3aMMCTBOBAHO W3 OpHUTHHAJA

Kon Perucrpannonusiit
OopUTHHAJIA HOMEp
poQeCcCHOHANTBEHOTO
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Opranuzanus c6opa JaHHBIX O 3apOcax U NOTPEOHOCTSX 3aKa3uuKa
OpraHu3anys aHKETUPOBaHUS MpPEeACTaBUTENCH 3aKa3unKa

Opranu3anys MHTEPBbIOMPOBAHUS IIPEJCTaBUTEIIEH 3aKa3ulKa

KoHTposnb KauecTBa JOKYMEHTHPOBAHUS COOPAHHBIX JAHHBIX

Pacnpenensate pabOTHI U BBIIENATH PECYPCHI

KoHTtponuposats ucronHeHue

WHCTpyMEHTBI M METO/IbI BBISIBIICHHS TPEOOBAHUI

WHCTpyMEHTBI M METO/IbI BbIJIa4M M KOHTPOJI HOPY4YEHU I

YcrpoiicTBo U GyHKIMOHUPOBaHUE coBpeMeHHbIX VC

CoBpeMeHHbIe cTaHAaPThl HH(HOPMALIMIOHHOT'O B3aUMOJIEHCTBUS CUCTEM
[IporpammHubIe cpeacTBa U mIaTGopMbl HHPPACTPYKTYPhl HHPOPMALTUMOHHBIX
TEXHOJIOTUI OpraHu3auui

CoBpeMeHHbIE IOAXOJbl M CTaHAAPTHl aBTOMATU3allMUM OpraHU3aluu
(manpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl kimaccu(UKanmuu W KOTUPOBAaHHA HMH(POPMAIMH, B TOM YHUCIE
IIPUCBOEHUE KOJIOB IOKYMEHTAM U 3JI€MEHTaM CIPABOYHUKOB

OtpacneBast HOpMaTHUBHAs TEXHUYECKAs JOKYMEHTALIUS

Hctounukn  uHpopManuu, HeoOXOAMMOM  aisi  NpodecCHOHANTbHOM
JeSITENIbHOCTH

CoBpeMeHHBII 0TEUECTBEHHBIH M 3apyOeKHBIH OIBIT B MPO(ECCUOHATBHOM
JeSITENIbHOCTH

OCHOBBI TEOPUH CUCTEM M CUCTEMHOI'0 aHAJIN3a

MeToauku ONMCAaHHUS W MOJEIMPOBAHUS OW3HEC-TIPOLIECCOB, CPENCTBA
MO/JIEIMPOBAaHUS OM3HEC-TIPOLIECCOB

dopMUpOBaHUE U MEXAHU3Mbl PHIHOYHBIX MPOLIECCOB OPraHU3aALUU

OCHOBBI MEHEJIKMEHTA, B TOM YUCJIE MEHEI)KMEHTA KaueCcTBa

OCHOBBI (PMHAHCOBOTO yueTa U OI0JKETUPOBAHMS

OcCHOBBI yHpaBi€HUS B3aUMOOTHOILIEHUSMHU C KIMEHTAaMH U 3aKa3ylMKaMu
(CRM)

OCHOBBI TEOPHH YIPABIEHUS

CoBpeMeHHbIE MHCTPYMEHTBl U METOJIbl YIpaBJIEHUS OpraHu3alueld, B TOM
YHCclie METOJbl IJIAaHUPOBAHUS JAEATEIbHOCTH, PAaCHpPENEICHUs MOPYUYESHUH,
KOHTPOJISI UCTIOJTHEHU S, IPUHATHS PEeLIeHUH

MeTto0510THs BEAEHUS TOKYMEHTOO00pOTa B OpraHU3aLUsIX

WHCTpyMeHTBl U METOABI ompeaeieHus (GUHAHCOBBIX U MPOU3BOACTBEHHBIX
MoKazareseu NesTeIbHOCTH OpraHu3aui

OCHOBBI OPraHU3aLMOHHON JHATHOCTHKH

WNHcTpyMEHTBI U METObI MOJIETHUPOBaHUS OU3HEC-TIPOLIECCOB OPraHU3alun
OCHOBBI PEUHXHUHUPHHTA OU3HEC-TIPOLIECCOB OPTraHU3aAIH

Huarpamma ['anTa, mMeTonm «HaOeraroIIe BOJHBI», THIIBI 3aBHCHUMOCTEH
MeXy paboTamu

Onenka (TporHO3UWpOBaHUE) OIOHKETOB M TpadHUKOB: METOJ aHAJIOTOB,
9KCIIEPTHBIE OLIEHKH

VYropasienue coaepKaHMEM TPOEKTa: JOKYMEHTHpPOBaHHE TpeOOBaHMIA,
aHaJIN3 NPOJYKTa, MOJEPUPYEMBIE COBEIIAHUS

VYnpaBieHne KauecTBOM: KOHTPOJIbHBIE CIUCKH, BepU(UKalus, BaIuIaIHs
(mpueMo-caTouHbIe UCTIBITAHNS)

VYnpaBieHne KOMMYHUKALUSAMHU B MTPOEKTE: 0a30BbIC HABBIKM YIpaBiIeHUs (B
TOM 4YHCJI€ POBEJCHHE NTPE3CHTALUI, IPOBEJICHNE IIEPErOBOPOB, MyOIUYHbIE
BBICTYIUJICHHMS])

Kynbtypa peun

[IpaBuna ne1oBoOM NEPENUCKU
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‘ Jpyrue xapakTepucTUKu

3.4.12. TpynoBasi pyHKIHS

Pa3paboTka HHCTPYMEHTOB U METO/IOB YposeHsb
HanMeHOBaHHE | gpyorpiag TpeGoBaHMIA Kox | Df12.7 (O TypOBEHB) 7
KBaJTU(QUKAIIUN

IIpoucxoxxneHue Tpyao0BOM
p pya Opurnunan X | 3aUMCTBOBaHO U3 OpHTHHAJIA

¢GbyHKIAN
Kon Peructpanmonsslit
OpHUTHHAJIA HOMEp
po¢heCCHOHATLHOTO
cTaHaapTa
TpynoBsie nencTBUS Pa3paboTtka 1 BEIOOpP HHCTPYMEHTOB U METOJIOB aHAM3a TpeOOBaHUI

Ocy1ecTBieHHE HKCIIEPTHON NOJAECPKKU aHAJIM3a TpeOOBaHUI
HeobOxonnmblie ymeHus PazpabaTbIiBaTh peraaMeHTHYIO JOKYMEHTAIHIO

AHaM3UpoBaTh UCXOIHYIO JTOKYMEHTALUIO

Heo6xoanmele 3HaHUS WHCTpyMEHTBI 1 METO/Ibl aHaJIM3a TpeOoBaHUN

[IpeameTHast 061acTh aBTOMATU3AIIN

KiiroueBsie Bo3moxxknoctu MC

MeTtonsl Bepudukanuu tpedoanwmii k M1C

YcrpoiicTBo U GyHKIMOHUPOBaHUE coBpeMeHHbIX C

CoBpeMeHHbIe cTaHAaPThl HH(HOPMALIMOHHOT'O B3aUMOJICHCTBUS CHCTEM
[IporpammMubie cpencTBa U mIatGopMbel HHPPACTPYKTYPHI HHPOPMAITHOHHBIX
TEXHOJIOTMI OpraHu3alun

CoBpeMeHHbIE MOAXOJbl W CTaHAAPTHl ABTOMATH3allMU  OpraHU3aLUN
(mampumep, CRM, MRP, ERP..., ITIL, ITSM)

CucremMpl KiacCUpUKALMKM M KOJUPOBaHUS HHPOpPMAIMM, B TOM 4YHUCIE
IIPUCBOEHNE KOAOB JJOKYMEHTaM M 3JIEMEHTaM CIIPABOYHUKOB

OtpacneBast HOpMaTHBHAs TEXHUYECKas JOKYMEHTAIIUS

Hctounukn  uHpoOpManuu, HEoOXOAMMOM A MNpodecCHOHATbHOM
NeSITENIbHOCTH

CoBpeMeHHBII O0TEUECTBEHHBIH M 3apyOeKHBIH OIBIT B MPO(ECCHOHANTBHOM
NeSITENIbHOCTH

OCHOBBI TEOPUH CHCTEM M CUCTEMHOTI'O aHAIN3a

MeToauku ONMCAaHHUS W MOJEIMPOBaHUS OW3HEC-TIPOLIECCOB, CPENCTBA
MO/JIEIMPOBAaHUS OM3HEC-TIPOLIECCOB

dopMupoBaHUE U MEXAHU3MbI PRIHOYHBIX MTPOLIECCOB OpPraHU3alun

OCHOBBI MEHEIKMEHTA, B TOM YUCJIE MEHEIPKMEHTA Ka4eCTBa

OcHOBBI (PMHAHCOBOT'O yueTa U OI0KETUPOBAHHUS

OcCHOBBI ympaBi€HUS B3aUMOOTHOLIEHHSAMH C KIMEHTaMH M 3aKa3dMKaMH
(CRM)

OCHOBBI TEOPUH YIIPABICHUS

CoBpeMeHHbBIE MHCTPYMEHTHI M METOJbI YIPABIECHUS OpraHU3alUeil, B TOM
YHCclie METOJbl IJIAaHUPOBAHUS JAEATEIbHOCTH, PAaCHpe/eeHUs MOPYUYESHUIH,
KOHTPOJISI UCTIOJIHEHUS, IPUHATUS PELLIEHUI

Metonomnorust BeACHHS JOKYMEHTOO00POTa B OPTaHU3AUIX

WHCTpyMEHTBl U METOABI ompeaeieHus (GUHAHCOBBIX M MPOU3BOACTBEHHBIX
MOoKa3aTeyeu AesITeIbHOCTA OpraHu3aui

OCHOBBI OPraHU3aIlIMOHHON TUArHOCTHUKU

WHCTpyMEHTBI M METOIbI MOJEIMPOBAHMsI OM3HEC-ITPOLIECCOB OpraHU3aluu
OCHOBBI pEHHXHHUPHHTA OU3HEC-TIPOLIECCOB OPTaHU3AINH

Huarpamma [anTa, mMeTonm «HaOerarIIe BOJHBI), THIIBI 3aBHCHUMOCTEH
MEXTY paGOTaMI/I @ created by free version of
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Onenka (IIPOrHO3UPOBAHME) OIOHKETOB U TpaHUKOB: METOJ aHAJIOTOB,
9KCIIEPTHBIE OIICHKU

VYnpaBieHue coAep)aHMEM MpOeKTa: JOKYMEHTHPOBaHHE TpeOOBaHUH,
aHaJIU3 MPOJIYKTa, MOJEPUPYEMbIE COBEIIAHUS

VYrpaBiieHHe Ka4eCTBOM: KOHTPOJBHBIC CIUCKH, BEpUDUKALNS, BATHIAIUSL
(TpreMo-caTOYHBIE UCTIBITAHHMS )

VYrpapiieHne KOMMYHUKALUSAMU B MIPOEKTe: 0a30BbIe HABBIKM YIpPaBIEHUs (B
TOM YHCJI€ MPOBEICHUE MPE3EHTAII, TPOBEACHNE MIEPETOBOPOB, MMyOINYHbIE
BBICTYIUJICHHMS])

Kynerypa peun

[IpaBuna nenoBoi nepenucku

Jpyrue xapakTepuCTUKU

3.4.13. TpynoBasi pyHkuus

Oprann3anroHHOE U TEXHOJIOTHYECKOE YpoBeHb
Hammenosarne | 0Oecrie4eHHE COTIIACOBAHUS U YTBEPXKIICHUS Kox | D/13.7 (monypoBeHb) 7
TpeboBaHUi KB (DUKALHH

[Ipoucxoxaenue TpyaoBon

¢GbyHKIHN

TpynoBsie 1eHCTBUS

Heo6xoaumelie ymeHus

Heo0xomuMele 3HaHUS

Opurunan X | 3aUMCTBOBaHO U3 OpHTHHAIA

Kon Peructpanumonsslit
OpHUTHHAJIA HOMeEp
npodeccroHaIBHOTO
cTaHaapTa

Opranu3zaiys corjaacoBaHUs U YTBEPXKJIEHUS TpeOOBaHUM 3aKa3UUKOM
Haznauenue u pacnpezeneHue pecypcon

KoHTposb ucnonnenus

[IpoBoaUTH EPETOBOPHI

Pacnpenensate pabOThI U BBLIENATh PECYPCHI

KoHTposnmpoBaTe ucronHenue

HNHCTpyMEHTBI 1 METO/BI COTIIACOBAHUS TPEOOBAHUI

WNHcTpyMEHTBI M METOBI BbIIaYM U KOHTPOJIS TOPYYEHUH

TexHONOrMM MEXINYHOCTHOW M TPYNIOBOM KOMMYHHUKAallUH B JIEJIOBOM
B3aMMO/JICHICTBUH, OCHOBBI KOH(JIUKTOJIOTHH

YcrpoiicTBo U pyHKIMOHUpOBaHUE coBpeMeHHbIX VIC

CoBpeMeHHbIE CTaHIapThl HHPOPMAIIMOHHOTO B3aUMOJIEHCTBUS CUCTEM

[IporpammMHbIe cpeacTBa U MIaT(GopMbl HHPPACTPYKTYPbl HHPOPMALTMOHHBIX
TEXHOJIOTMI OpraHU3alui

COBpeMeHHBIC nmoaxodbl MW CTAaHAAPTBI aBTOMATU3allMU  OpTraHHU3allun
(nanpumep, CRM, MRP, ERP..., ITIL, ITSM)

CucreMbl KﬂaCCI/I(I)I/IKaI_II/II/I U KOJAUPOBAHUA I/IH(I)OpMaI_[I/II/I, B TOM 4YHCIIC
IIPHUCBOCHUEC KOJOB NOKYMCHTAM U 3JICMCHTAM CIIPAaBOYHHUKOB

OTpacneBaﬂ HOpMAaTHUBHAA TCXHUYCCKAA JOKYMCHTAUA

Hctounukn  uwHpOpManuu, HEOOXOAMMOW i MpodecCHOHATBHOM
JeSITeNIbHOCTH

CoBpeMeHHBII O0TeUECTBEHHBIH M 3apyOeKHBIH OIBIT B MPO(ECCHOHATBHOM
JeSITeNbHOCTH

OCHOBBEI TCOpHUU CUCTEM U CUCTCMHOI'O aHAJIN3a

MeToauky OMUCAaHUS W MOJCIHPOBAHUS OW3HEC-TIPOIIECCOB, CpPEACTBa
MO/JICIIUPOBAaHUS OM3HEC-TIPOLIECCOB

®opmupoBaHNe U MEXaHU3MBI PHIHOYHBIX ITPOIIECCOB OPTraHU3ALUH

OcCHOBEI MCHCI’KMCHTA, B TOM YHCJIC MCHCIXMCHTA ii AUQCIBA 4 by free version of
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OcCHOBBI (hMHAHCOBOTO yueTa U OI0KETUPOBAHUS

OcCHOBBI yNpaBj€HUs B3aMMOOTHOLICHHUAMHU C KIMEHTaMH M 3aKa3uUMKaMH
(CRM)

OCHOBBI TEOPHUHU YIIPABIICHUS

CoBpeMeHHbIE MHCTPYMEHTBl U METOJbl YNpaBJIECHUS OpraHu3aluel, B TOM
4KClIe METOJbl IJIAaHUPOBAHUS JAEATEIbHOCTH, PACHpPEEICHUs IMOPYUYECHUH,
KOHTPOJISI UCIIOJIHEHM S, IPUHATHSI pelleHUH

Metoponorust BeAeHUs JOKyMEHTO000pOTa B OpraHu3aIHsIxX

WHCTpyMeHTBl U METOABI onpeAeiaeHus (GUHAHCOBBIX U MPOU3BOACTBEHHBIX
[I0Ka3aTeseu e TeNIbHOCTH OpraHu3alui

OCHOBBI OPraHNU3aLMOHHON JUATHOCTUKHU

HHCTpyMEHTBI M METOIbI MOJICTTUPOBAHMSI OM3HEC-TTPOLIECCOB OpraHU3aINN
OCHOBBI PEHHKHHUPHHTA OU3HEC-TIPOLIECCOB OPraHU3aLH

Huarpamma ["anta, meTon «HabOeraroumieil BOJHBD»Y, THUIIBI 3aBUCUMOCTEN
Mexay pabotaMu

Onenka (mporHo3upoBaHUe) OIOHKETOB W TPadUKOB: METOJ] AaHAJIOTOB,
9KCHEPTHBIE OLIEHKU

VYiopasiieHue coaepKaHMEM IMPOEKTa: JOKYMEHTHpPOBaHHE TpeOOBaHU,
aHaJM3 IPOAYKTa, MOJEpUPYEMbIE COBEILIAHHSI

VYnpaBieHne KauecTBOM: KOHTPOJIbHBIC CIMCKH, BepU(UKanus, BaHIaIHs
(mpueMo-caTouHble UCTIBITAHUS)

VYnpaBieHne KOMMYHUKALUSAMHU B MTPOEKTE: 0a30BbIC HABBIKHM YIpPaBJICHUS (B
TOM 4YHCJIe IPOBEJCHHE MTPE3CHTALU, IPOBEJICHNE IIEPEroBOPOB, yOIUYHbIE
BBICTYIUJICHUS])

Kynbrypa peun

[IpaBuina nenoBoy NepenucKku

[pyrue xapakTepucTuku -

3.4.14. TpynoBasi pyHkumus

DKCIepTHas MOIEPXKKa pa3paboTKu Yposersb
HaumenoBanue apxutexTypst UC Koxn | D/14.7 (MO LypOBEHB) 7
KBaTHU(QUKAIIN

IIpoucxoxxaeHue Tpya0BOi
P py OpuruHan X 3auMCTBOBAHO U3 OpUTHHAJA

¢GbyHKIAN
Konx Peructpauumonssiit
OopurrnHaja HOMED
npodecCHOHATBHOTO
cTaHaapTa
TpynoBsie 1elCTBUS OcyliecTBiieHME  DKCIIEPTHOM  OLIEHKHM  TPEUIOKEHHBIX  BapHAaHTOB

apxutektypsl C

[IpoBeneHne TEXHUYECKUX COBETOB IO OLIEHKE BAPHAHTOB apXUTEKTYpPHI
Bblgaua 3KCEpTHBIX 3aKJII0UYEHUH TI0 BapuaHTaM apXuTekrypbl M1C
BripaboTka BapuaHTOB apXUTEKTYPHBIX pPEIIEHUH Ha OCHOBE HAKOIJICHHOTO
OTbITa

Heo6xoanmMelie ymeHust IIpoexktupoBats apxurektypsl MC
[IpoBepsTh (Bepuuunposats) apxutekrypy UC

IIpoBOANTH IEPETOBOPHI

Heobxoaumble 3HaHUSA HNHCTpYyMEHTHI M METOABI MPOCKTUPOBaHUS apXUTEKTYyphl MC
WNHcTpyMeHTBI U METOIBI BepupuKanuu apxuTekTypsl C
Bosmoxnoctu UC

[IpenMeTHas 001acTh aBTOMATH3AIUU

TexHOIOTUM MEXJINYHOCTHOH W TPYIIOBOM @g@ﬁﬁ" fgeeNaROBORE
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B3aMMO/ICHCTBUH, OCHOBBI KOH(JIUKTOIOTHH
ApXUTEKTYpa, yCTPOHUCTBO U (PYHKIIMOHUPOBAHUE BHIYUCIUTEIBHBIX CUCTEM

Teopus 6a3 qaHHBIX
Cucremsbl XpPaHCHUA U aHaJIM3a 0a3 JaHHBIX
OCHOBBI TPOTPaMMHUPOBAHUS

CoBpemeHHbIE METOJUKH TECTUPOBAHUS pa3pabaTbIiBaeMbIX
MH(GOPMALIMOHHBIX CUCTEM

CoBpeMeHHbIE cTaHAAPTHI HH()OPMAITHOHHOTO B3aUMOJICHCTBUS CHCTEM
IIporpammMHsble cpeacTBa U naat(opMbl HHPPACTPYKTYphbl HHMOPMAITMOHHBIX
TEXHOJIOTMI OpraHu3alui

OcHOBBI HTHPOPMALIMOHHOM 6€3011aCHOCTH OpraHu3aLuu

CoBpeMeHHBIE TOAXOABI M CTAaHAAPTHl ABTOMATHU3ALMM  OpPTraHU3AIUH
(manpumep, CRM, MRP, ERP..., ITIL, ITSM)

OCHOBBI TEOPHH CHUCTEM M CUCTEMHOTO aHAJIN3a

Metoauku oOmnucaHusT W MOJAEIMPOBAHUS OW3HEC-TPOLIECCOB, CPEACTBA
MOJICIIUPOBaHUS OM3HEC-TIPOLIECCOB

Cuctembl kinaccu(UKaLMUM U KOJUPOBaHMUA HMH(OpPMALMM, B TOM 4YHUCIE
MIPUCBOCHHE KOJIOB IOKYMEHTAM U 3JIEMEHTaM CIIPABOYHUKOB

OtpacneBasi HOpMaTUBHAasI TEXHUYECKAsl JOKYMEHTALUS

Uctounukn  wHpOpManuu, HEOOXOAMMOW s MPOQecCHOHATBHOM
JesITeIbHOCTH

CoBpeMeHHBIN OTE€YECTBEHHBIN U 3apyOeXHbIN ONBIT B MPOQEeCcCCHOHAIBHON
JesITeIbHOCTH

dopMHpOBaHUE U MEXAHU3MBbI PHIHOYHBIX MPOIIECCOB OPraHU3aALUU

OCHOBBI MEHE)KMEHTA, B TOM YHCJIe MEHEDKMEHTa KauecTBa

OCHOBBI OYXTJITEPCKOT0 YUeTa M OTUETHOCTH OpraHU3aLui

OcHOBBI HAJIOTOBOTO 3aKOHO1aTeNIbeTBa Poccuiickoit denepanuu

OCHOBBI yIIpaBJIEHYECKOTO yueTa

OcHOBBI (PMHAHCOBOT'O yueTa U OI0KETUPOBAHUS

OCHOBBI MEXTYHAPOAHBIX CTaHIapTOB (hruHaAHCOBOM oTyeTHOCTH (MC®DO)
OCHOBBI yIIpaBIIEHUS TOPTOBJICH, TTOCTABKAMH U 3allacaMiu

OCHOBBI OpraHu3alMy MPOU3BOJICTBA

OCHOBBI yNpaBJICHUs B3aMMOOTHOIICHHUSMHU C KIHMEHTaMH M 3aKa3uyMKaMH
(CRM)

OCHOBBI yIIpaBIIEHUS TIEPCOHAIIOM, BKIIFOYAasi BOTIPOCHI OTUIATHI TPY/Ia
OCHOBBI TEOPHHU YIIPABIICHUS

CoBpeMeHHbIE WHCTPYMEHTBI U METOJIbI YIIPABJICHUS OpraHW3aluell, B TOM
quciae METOJbl IUIAHUPOBAHMSA JESITEIbHOCTH, paclpeieseHus MOpYUYeHUH,
KOHTPOJISI HCTIOJTHEHHUSI, IPUHATHS PEIICHUN

MeTto0m0rus BeeHUS TOKYMEHTOO00pOTa B OpTraHU3aIUAX

HNHCcTpymMeHTHI 1 METO/ABI ompe/ieieHus (PMHAHCOBBIX M MPOW3BOJICTBEHHBIX
IOKa3aTesieu AesTEIbHOCTA OpraHu3aun

OCHOBBI OpraHU3allMOHHON TUAarHOCTUKHU

HNHCTpyMEHTBI ¥ METOBI MOACIUPOBAHUS OM3HEC-TIPOIECCOB OPTaHU3AINH

OCHOBEI PCUHKUHUPHUHTA 6H3HCC-HpOHeCCOB OopraHu3anun
OCHOBEI MCHCIPKMCHTA ITPOCKTOB

Kynbrypa peun
[IpaBuna nenoBoil nepenucKu

WHocTpaHHbIN A3bIK (YTEHUE U TOHUMAHHE TEXHUUECKOM JTUTEpaTyphl)

Jpyrue xapakTepuCTUKU
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3.4.15. TpynoBasi pyHkuus

DKcrepTHas MOJIePKKa pa3padoTKu YpoBeHb
HaumenoBanue nporotunos UC Kox | D/15.7 (m0aypOBEHB) 7
KB HUKAIAN

IIpoucxoxaeHue Tpya0BOU
GbyHKIUN

TpynoBbie neicTBUS

Heobxonumelie ymeHus

HeoOxoaumeble 3HaHUA

Opuruzan X | 3aUMCTBOBaHO U3 OpHUTHHAIIA

Kon Perucrtpanuonssiit
OpHUTHHAIA HOMEp
po¢heCCHOHATHFHOTO
CTaHjapra

DKcrnepTHas olleHKa mpeayiokeHHoro npororuna UC

[IpoBeneHne TEXHUUECKUX COBETOB 110 olleHKe nporoTuna MC

Brigava skcnepTHbIX 3akintoueHui no npotorunam MC

Bripabotka BapuanToB peanusauuud nporotunoB HMC Ha ocHOBe
HaKOIUICHHOTO OIBITA

TecTupoBath pe3yabTaThl IPOTOTUIIMPOBAHUS

[IpoBoaUTH HEPETOBOPHI

Bosmoxxnoctu UC

[IpeameTHast 061aCcTh aBTOMATHU3AIIT

TexHONnOornn MEXJIMYHOCTHOM M TPYNIIOBOM KOMMYHUKAUMHA B JI€JIOBOM
B3aMMO/ICHICTBIH, OCHOBBI KOH(JIUKTOIOTHH

ApPXHUTEKTYpa, yCTPOUCTBO U (DYHKIMOHUPOBAHUE BHIYUCIUTEIBHBIX CUCTEM
Teopust 6a3 TaHHBIX

Cucrembl XpaHeHHS U aHan3a 0a3 JTaHHBIX

OCHOBBI IPOrPaMMHPOBAHUS

CoBpeMeHHbIE METOUKH TECTUPOBAHUS pa3pabaThIiBaeMBbIX
MH(OPMALIMOHHBIX CUCTEM

CoBpeMeHHbIe CTaHAAPTHl HHOOPMAITMOHHOTO B3aUMOJICHCTBUS CHCTEM
[IporpamMMHbIe cpeacTBa U mIaTGopMbl HHGPACTPYKTYPbl UHPOPMALIMOHHBIX
TE€XHOJIOTUI OpraHU3alui

OcHoBbI HTHGOPMAITMOHHON O€30MTaCHOCTH OpPTaHU3aIuN

CoBpeMeHHbIE MOJAXOJbl W CTaHAAPThl AaBTOMATHU3allMM OpraHU3aluu
(manpumep, CRM, MRP, ERP..., ITIL, ITSM)

OCHOBBI TEOPUU CUCTEM U CUCTEMHOTO aHAIM3a

Meroauku oOmMUCAaHUS W MOJCIUPOBAHUS OW3HEC-TIPOIIECCOB, CPEICTBA
MOJIETTUPOBaHUSI OM3HEC-TIPOIIECCOB

Cuctembl kiaccupukanmuu W KOAWPOBaHUS HWHGOpPMAIUU, B TOM YHCIE
MIPUCBOEHUE KOJOB JOKYMEHTAM U 3JIEMEHTaM CIIPABOYHUKOB

OTtpaciieBasi HOpMaTUBHAsI TEXHUYECKas! JOKYMEHTAITUS

Hctounukn  uwHpOpManuu, HEOOXOAMMOW i MpodecCHOHATBHOM
JeSITeNIbHOCTH

CoBpeMeHHBII 0TEUECTBEHHBIH M 3apyOEKHBIN OIBIT B MPO(ECCHOHATBHOM
JeSITeNIbHOCTH

cDOpMI/IpOBaHI/Ie U MCXaHU3MbI PIHOYHBIX IMTPOLICCCOB OpTraHHU3allnun
OCHOBEI MCHCIP)KMEHTA, B TOM YHUCJIC MCHCI?)KMCHTA KauyCCTBa

OCHOBBI OYXTaITEPCKOTO Y4eTa U OTYETHOCTH OpPTaHU3AIHIA
OCHOBBI HAJIOTOBOTO 3aKOHO1aTesbeTBa Poccuiickoit deneparuu

OCHOBBI yIIpaBJIEHYECKOTO yUeTa
OcHOBBI (PMHAHCOBOTO y4eTa U OI0KETUPOBAHUS

OCHOBBI MEXTYHAPOIHBIX CTaHAAPTOB (rHAHCOBOM oTueTHOCTH (MCDO)

OCHOBBI yIIpaBI€HUsI TOPTOBJIEH, MOCTABKAMU U 3allacaMu

OCHOBBI OpraHKU3alUK TPOU3BOJICTBA /R created by free version of
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Jpyrue xapakTepuCTUKH

OcCHOBEI YIIpaBJICHHUA B3aMMOOTHOIICHHUAMHU C KIMCHTAMU W 3aKa34YHWKaAMU

(CRM)

OCHOBBI yITpaBi€HUs [IEPCOHAIIOM, BKJIIOYAsi BOIIPOCHI OIUIATHI TPYIa
OCHOBBI TEOPHUH YIPABICHUS

CoBpeMeHHbIE MHCTPYMEHTBI M METOJbI YIPaBJICHUS OpraHu3anuei, B TOM
4lClie METOJbl IJIAHUPOBAHUS JEATEIbHOCTH, PACHPEICIICHUs MOPYUYEHUMH,
KOHTPOJISI UCTIOIHEHUS], IPUHATHUS PEeILICHUN

Metoponorust BeAeHUs JOKyMEHTO000pOTa B OpraHu3aIHsIxX

WNHcTpyMeHTBI M METOABI OmpesieieHus] (PMHAHCOBBIX M MPOU3BOJICTBEHHBIX
[I0Ka3aTeseu e TeNIbHOCTH OpraHu3alui

OCHOBBI OPraHU3aIIOHHON TUATrHOCTHKU

HHCTpyMEHTHI M METOIbI MOJICTTUPOBAHMSI OM3HEC-TIPOLIECCOB OpraHU3aINN
OCHOBBI PEHHKHHUPHHTA OU3HEC-TIPOLIECCOB OPraHU3aLH

OCHOBBI MEHEJIKMEHTA POEKTOB

KynbTypa peun

[IpaBuia nes10BoM NEPENUCKU

WHocTpaHHbIH A3bIK (UTEHUE U IOHUMAaHUE TEXHUUYECKON JIUTEPaTyphl)

3.4.16. TpynoBas pyHKuust

OpraHu3anuoHHOE U TEXHOJIOIHYECKOE YpoBeHb
Haumenosanne | oGocreuenne mpoekTupoBanus u ausaiina NC | Koa D/16.7 (monyposets) 7
KBaJTHU(HUKAIIAN

[Ipoucxoxaenue TpyaoBoi
¢GbyHKIHN

TpynoBsie 1eHCTBUS

Heob6xoaumbie ymeHust

Opurunan X | 3aUMCTBOBaHO U3 OpHTHHAIIA

Konx Peructpauumonssiit
OpHUTMHAJIA HOMeEp
npodeccroHaIbHOTO
cTaHaapTa

ObecnieyueHne COOTBETCTBUS NMpoeKTHpoBaHMs M nu3aitHa MC npuHATHIM B
OpraHM3aLMK WU IPOEKTE CTAaHAAPTaM M TEXHOJIOTUSIM

Ha3znaueHue u pacnpenesieHle pecypcos

KoHnTtponbs ncnonnenus

Pacrnipenensite paboThI U BBLAEISATH PECYPCHI

KoHTpoiarpoBaTh BBINOJIHEHNE IOPYUEHUI

HCO6XOI[I/IMBIC 3HaHUA

WHCTpyMEHTBI 1 METO/IbI IPOEKTUPOBaHUs U qu3aitna C

WHCTpyMEHTHI 1 METO/IbI BEpU(DUKALIUN CTPYKTYPBI IPOTPAMMHOTO KO/Ia

Bosmoxkuoctu C

Hpe[[MGTHaH 00J1acTh aBTOMAaTHU3allu1

NHCcTpyMEHTBI 1 METOABI BHIJAYM U KOHTPOJISI IOPYUYEHU N
YerpoiictBo u pyHKITHOHHpPOBaHUE cOBpeMeHHbIX MC

CoBpeMeHHbIE cTaHIapThl HHPOPMAIIMOHHOTO B3aUMOJICHCTBHUS CUCTEM
[IporpamMMHbIe cpeacTBa U MIaTGOpMbl HHOPACTPYKTYPhl HHPOPMAITHOHHBIX
TEXHOJIOTHI OpraHu3aluii

CoBpeMeHHbIE TMOAXOJIbl W CTaHAAPTHl aBTOMATH3allMM OpraHU3alluu
(mampumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrempl kinaccupUKaMW M KOJUPOBaHUS HHPOpPMAIMM, B TOM 4YHUCIE
IIPUCBOEHUE KOAOB JOKYMEHTAM M 3JIEMEHTAM CIIPaBOUYHUKOB

OtpaciieBasi HOpMaTUBHAsI TEXHUYECKasi JOKYMEHTAIUS

HUcrounmku  wHboOpMammu, HeoOXomuMmonW s mpodecCHOHATBHOM

JCATCIIBHOCTHU
o o o create b&free version of
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JESITEIbHOCTH
OCHOBBI TEOPHH CHCTEM M CUCTEMHOI'O aHAIN3a

MeToauky ONUCaHWsT W MOJAEIHPOBAHUS OW3HEC-TIPOLIECCOB, CPEACTBA
MO/JIEIMPOBaHUs OM3HEC-TIPOLIECCOB

DopMHUpOBaHUE U MEXAHU3MbI PHIHOYHBIX ITPOLIECCOB OPraHUu3alnuu

OCHOBBI MEHEIKMEHTA, B TOM YUCJIE MEHEI)KMEHTA KaueCTBa

OcCHOBBI (PMHAHCOBOTO yuyeTa U OI0JKETUPOBAHUS

OcCHOBBI yHpaBi€HUS B3aUMOOTHOLIEHUSMH C KIMEHTaMH M 3aKa3dMKaMHu
(CRM)

OCHOBBI TEOPUM YIIPABICHUS

CoBpeMeHHbBIE MHCTPYMEHTBI M METOJBI YIPABJICHHS OpraHu3anuei, B TOM
4KClIe METOJbl IJIAaHUPOBAHUS JAEATEIbHOCTH, PAaCHpPEEICHUs IMOPYUYECHUH,
KOHTPOJISI UCTIOJIHEHUS], IPUHATHS PEILICHUN

MeTto0510r1s BEAEHUS TOKYMEHTOO00pOTa B OpraHU3aLusiX

WHCTpyMeHTBl U METOABI omnpeaeiaeHus (GUHAHCOBBIX U MPOU3BOACTBEHHBIX
[0Ka3areseu NesTeIbHOCTH OpraHu3alui

OCHOBBI OPraHU3alIMOHHON TUAarHOCTUKU

WHCcTpyMEHTBI U METOBI MOJIETMPOBAHUS OU3HEC-TIPOLIECCOB OPraHU3aluU
OCHOBBI PEHHXHHUPHHTA OU3HEC-TIPOLIECCOB OPraHU3aLH

Huarpamma [Manta, meTon «HaOeraromieil BOJHBD»Y, THUIIBI 3aBUCUMOCTEN
Mexay pabotaMu

Onenka (TmporHo3upoBaHUE) OIOHKETOB W TPadUKOB: METOJ] AaHAJIOTOB,
9KCIIEPTHBIE OLIEHKH

VYiopasiieHue coaepKaHMEM IMPOEKTa: JOKYMEHTHpPOBaHHE TpeOOBaHU,
aHaJIN3 NMPOJYKTa, MOJAEPUPYEMBIE COBEILIAHUS

VYrpapiieHue KauecTBOM: KOHTPOJIbHBIE CHUCKH, BepU(UKALMS, BaJIUIALUSA
(mpreMo-caTouHbIe UCTIBITAHUS)

VYnpaBieHne KOMMYHUKALUSAMHU B MTPOEKTe: 0a30BbIe HABBIKM YIpaBieHUs (B
TOM YHCJI€ MPOBEICHUE MTPE3EHTAIN, TPOBEACHNE NIEPETOBOPOB, MMyOINYHbIE
BBICTYIIJICHUS)

Kynerypa peun

[IpaBuia ne0BOM NEPENUCKU

[pyrue xapakTepucTuku -

3.4.17. TpynoBasi pyHkumus

OpraHu3anuoHHOE U TEXHOJIOTHUYECKOE Yposersb
Haumenosanne | oGecreuenne paspaboTku 6a3 qannbix MIC Kon | D/17.7 (moztyposens) 7
KBaTH (UK

[IpoucxoxaeHue Tpya0Boi
p A pyA Opurnnan X | 3amMCTBOBaHO W3 OpHI'HHATA

byHKITIN
Kon Perucrpanumonsslit
OpuTHHaJIA HOMED
podhecCHoHATBLHOTO
CTaHgapTa
TpynoBsle 1eHCTBUS Obecneuenne coorBercTBusi 0a3 manHeix MC um mpouecca ux pazpaboTku

IPHUHATBIM B OpraHu3aliyv Uik MPOCKTE CTaHAApTaM U TEXHOJIOTUAM
Haznauenue u pacnpezenenue pecypcon
KonTposib ucnosiHeHus

Heo6xoaumMbie ymeHust Pacnpenensats pabOTHI U BBIIENATH PECYPCHI

KonTtponnpoBath BbITIOIHEHUE TOPYUECHUM
HeoOxoaumble 3HaHUA WHCTpyMEHTBI M METOIbI IPOEKTUPOBAHUS CTPYKTYp 0a3 JTaHHBIX
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Hpyrue xapakTepuCTUKHU

WHCTpyMEHTHI 1 METO/IbI BepU(UKALIUN CTPYKTYPBI IPOTPAMMHOTO KO/1a
Bosmoxnoctu UC

IIpenmerHas 06sacTh aBTOMaTU3ALUH

WMHCTpyMEHTBI M METO/IbI BbIJIa4M M KOHTPOJIS HOPY4YEHU I

YcrpoiicTBo U GyHKIMOHUPOBaHUE coBpeMeHHbIX VC

CoBpeMeHHbIE cTaHIAPTHI HH()OPMAIIHOHHOTO B3aUMOJICHCTBUS CHCTEM
IIporpammMHsble cpeacTBa U naatGopMbl HHPPACTPYKTYpbl HHMOPMALTMOHHBIX
TEXHOJIOTMI OpraHu3alun

CoBpeMeHHbIE TMOAXOAbl M CTAHAAPTHl aBTOMAaTHU3allUM  OpPraHU3ALUU
(manpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrtembl kinaccu(UKaLMUM M KOJUPOBaHMA HMH(OpPMALMM, B TOM YHUCIE
IIPUCBOEHUE KOAOB JJOKYMEHTAM U 3JIEMEHTAaM CIIPAaBOYHUKOB

OtpacneBasi HOpMaTUBHAasI TEXHUYECKAsl JOKYMEHTALUS

Hctounukn  wHpoOpManuu, HEOOXOAMMOH i  HpoQecCHOHaTBHON
JesITeIbHOCTH

CoBpeMeHHBIN OTE€YECTBEHHBIN U 3apyOeKHbIN ONBIT B MPOQEeCcCCHOHAIBHON
JesITeIbHOCTH

OCHOBBI TEOPHH CUCTEM M CUCTEMHOT'0O aHAJIN3a

Metoauku oOnucaHWsT W MOJAEIMPOBAHUSA OW3HEC-TPOLIECCOB, CPEACTBA
MOJICIIUPOBAaHUS OM3HEC-TIPOLIECCOB

dopMHUpOBaHUE U MEXAHU3Mbl PHIHOYHBIX IPOLIECCOB OPraHU3ALUU

OCHOBBI MEHEJIKMEHTA, B TOM YUCJIE MEHEIP)KMEHTA KaueCTBa

OcCHOBBI (PMHAHCOBOTO y4yeTa U OI0JKETUPOBAHMS

OcCHOBBI yHpaBi€HUS B3aUMOOTHOLICHHUSMH C KIMEHTaMH M 3aKa3dlMKaMu
(CRM)

OCHOBBI TEOPUH YIPABIEHUS

CoBpeMeHHbIE UHCTPYMEHTBI M METOJbl YIPABJICHUS OpraHU3alueii, B TOM
YKCclie METOJbl IJIAaHUPOBAHUS JAEATEIbHOCTH, PAaCHpE/eleHUs MOPYUYESHUH,
KOHTPOJISI UCTIOJIHEHUS, IPUHATUS PEILIEHUI

Mertononorus BeieHus JOKyMEHTO000pOTa B OpraHu3aIMsIX

WNHcTpyMeHTBI M METOABI OlpesieieHHs] (PUHAHCOBBIX U MPOU3BOACTBEHHBIX
IIOKa3aTesey JesTEIbHOCTH OpraHu3aui

OCHOBBI OPraHU3aIIMOHHON TUAarHOCTUKU

WHCTpyMEHTBI M METO/IbI MOJICTUPOBaHMsI OM3HEC-TTPOLIECCOB OpraHU3aluu
OCHOBBI peHHKUHUPHUHTA OU3HEC-TIPOLIECCOB OpPraHU3aluu

Huarpamma ['anTa, MeTon «HaOeraroieid BOJHBI», THIBI 3aBHCHUMOCTEH
Mexay paboTaMu

Onenka (IIPOrHO3UPOBAHME) OIOHKETOB U TpaUKOB: METOJ aHAJIOTOB,
9KCIIEPTHBIE OLIEHKU

VYnpaBieHue cojepXKaHMEeM MpOoeKTa: JOKYMEHTHPOBaHHE TpeOOBaHUH,
aHaJIU3 MPOJIYKTa, MOJIEpUPYEMbIE COBEIIAHUS

VYnpaBieHue KauecTBOM: KOHTPOJIbHBIE CIHMCKH, BepHU(PHKAIMS, BaTUAALUSL
(mpuemMo-caToYHbIEe UCTIBITAHUS)

VYnpaBieHne KOMMYHUKALUSAMHU B MTPOEKTE: 0a30BbIe HABBIKM yIpaBieHUs (B
TOM YHCJIe MPOBEICHUE MTPE3ECHTAINI, TPOBECHNE NTEPETOBOPOB, MMyOINYHbIE
BBICTYIUJICHHMS])

Kynerypa peun

[IpaBuina ne0BoOM NEPENUCKU

created by free version of
0 DociFreezer


http://www.docufreezer.com/?df-dlabel

136

3.4.18. TpynoBasi pyHkuus

[ToarBepkneHue uctpapieHus 1eGeKToB u YpoBeHsb
HauvenoBanne | HECOOTBETCTBHUM B apXUTEKTYPE U TU3aiTHE Kox | D/18.7 (mosypoBeHb) 7
HcC KBann(pUKaIuu

IIpoucxoxaeHue Tpya0BOU
¢GbyHKIAN

Opurusan X | 3aMMCTBOBaHO W3 OpHTHHATA

Kon Peructpanmonsslit
OpHUTHHAJIA HOMEp
po¢heCCHOHATHLHOTO
CTaHgapTa

TpynoBbie 1eiCTBUS

Heobxonumele ymeHus

HeoOxonuMble 3HaHUS

[IpoBepka pe3ysabpTaTa BHECEHHBIX HCIIPABICHHN 1e()EKTOB 1 HECOOTBETCTBUI
B apxuTeKType u auzaitne MC

OukcupoBaHue B cucrteMe ydera ¢akTa BHECEHHS WCIPABICHUNA B
apxutekType u auzaiine C

[IpoBepsTh (BepudunpoBath) apxuTekTypy u auzaiin UC

Paborare ¢ 3ammcsMU TO KayecTBY (B TOM YHCIE C KOPPEKTHUPYIOIIMMHU
NEUCTBUSAMH,  NPEAyNPEKIAOIUMU  IEHCTBUSMHU,  3allpocaMd  Ha
HCIIPABJIEHUE HECOOTBETCTBHIA)

WNHcTpyMeHTBI U METObI BepU(PHUKALIUU apXUTEKTYpbl U nu3aitna NC
Bo3moxnoctu UC

[IpeameTHast 061aCcTh aBTOMATU3AIIN

OCHOBBI COBpEMEHHBIX CHCTEM yIpaBiIeHUs 0a3aMu JaHHBIX

Teopus 6a3 TaHHBIX

OcHOBBI IPOrpaMMUPOBAHHUS

CoBpeMeHHbIE ~ METOJUKM  TecTUpoBaHUs  pa3pabareiBaembix  UC.
WHCTpyMEHTBI M METOABl MOJYJIBHOTO TECTHPOBAHMS, WHCTPYMEHTHI U
METOJIbl ~ TECTUPOBAHMUA  HEPYHKUMOHAJIBHBIX W  (YHKIHMOHAIBHBIX
xapakrepuctuk MC

Ucrounmku  uHboOpmammu, HeoOXomumoud s mpodecCHOHATBHOU
JESTEIBHOCTH

CoBpeMeHHBIN OTE€YECTBEHHBIN U 3apyOeXHBIN ONBIT B MPOQecCHOHAIbHON
JESATEIBHOCTH

CoBpeMeHHbIE MHCTPYMEHTBI M METOJIbl YIPABJIEHUS OpraHu3alueil, B TOM
4HClIe METOJBl IJIAHUPOBAHUS JAEATEIbHOCTH, PACHpPEIEICHUs IOPY4YEHUH,
KOHTPOJISI UCTIOJIHEHUS], IPUHATHUS PEeIIeHU

Metonomnorust BeACHHS JOKYMEHTOO00POTa B OPTaHU3AINIX

WHCTpyMEHTBI U METOABI ompeaeieHus (GUHAHCOBBIX M MPOU3BOACTBEHHBIX
noKa3zaTesel JesTeIbHOCTH OpraHu3aluil

Jpyrue xapakTepucTHKH

3.4.19. TpynoBas pyHKUUs

OpraHu3anuoHHOE U TEXHOJIOTHUECKOE VpoBeHs
Haummenosanwe | 00OecIieUeHUE CO3JaHUs ITOJIb30BATEILCKOMN Kon | D/19.7 (moxypoBeHb) 7
nokymeHTanuu k UC KBaTH(UKAIIH

IIpoucxoxkaeHue Tpya0Boi
GbyHKIHUN

Opurunan X | 3aUMCTBOBaHO W3 OpHI'HHAJA

Kon PerucrpanuonHssiit
OpHTrHHaNa HOMeEp
MpodeCcCHOHANTBEHOTO
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Heobxomumbie ymeHus

HeobxonuMble 3HaHUS
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OObecnieyeHre COOTBETCTBHS TOJB30BaTeNbcko mokymeHTanun k WUC u
mporecca ee pa3pabOTKM MPHUHATBIM B OPraHM3alldd WM MPOCKTE
CTaHJIapTaM U TEXHOJIOTHSIM

Haznauenue u pacnpezesieHue pecypcon

KonTpoJib ucnosiHeHus

Pacrnipenensite paboThI U BBIACIATH PECYPCHI

KoHTpoirpoBaTh BINOIHEHUS TOPYyYEHUN

WNHcTpyMeHTBI U METOBI Pa3pabOTKH MOJIb30BATEIBCKOM TOKYMEHTALIUN
Bo3moxnoctu UC

[IpenmerHast o01acTb aBTOMaTH3AUU

WNHCcTpyMEHTBI U METOIbI BbIIaYU M KOHTPOJISI HOPYUYECHHIA

YcrpoiicTBo U GyHKIMOHUPOBaHUE coBpeMeHHbIX C

CoBpeMeHHbIe cTaHIapThl HHPOPMAIIHOHHOTO B3aUMOJICHCTBUS CUCTEM
[IporpammMubie cpencTBa U mIatGopMbel HHPPACTPYKTYPHI HHPOPMAITHOHHBIX
TEXHOJIOTHI OpraHu3anui

CoBpeMeHHbIE IOAXOJbl W CTaHAAPTHl aBTOMATU3allMU OpraHU3aluu
(manpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrtembl kimaccu(uUKanmuu W KOTUPOBaHHA HH(POPMAIMH, B TOM YHUCIE
MIPUCBOEHKE KOJOB JJOKYMEHTAaM H 3JI€MEHTaM CIIPAaBOYHUKOB

OtpacneBass HOpMaTHUBHAs TEXHUYECKAs JOKYMEHTALIUS

Uctounuku  unHdopmanuu, HeoOXomumMoW s  NpodecCHOHATHLHOU
JeSITENIbHOCTH

CoBpeMeHHBIN OTEYECTBEHHBIN U 3apyOeKHBIN OMBIT B MPOQecCHOHAIBHON
NeSITENIbHOCTH

OCHOBBI TEOPHH CHCTEM M CUCTEMHOTI'O aHAIN3a

MeToauku ONMCAaHHWS W MOJEIMPOBaHUS OW3HEC-TIPOLIECCOB, CPENCTBA
MO/JIEIMPOBAaHUS OM3HEC-TIPOLIECCOB

dopMHUpoOBaHUE U MEXAHU3MbI PHIHOYHBIX MTPOLIECCOB OpPraHU3alun

OCHOBBI MEHEIPKMEHTA, B TOM YHMCJIE MEHEIKMEHTA KaueCcTBa

OcHOBBI (PMHAHCOBOT'O yueTa U OI0KETUPOBAHUS

OcHOBBI ympaBlIeHUS B3aUMOOTHOIIEHHUSMH C KIMEHTaAaMH M 3aKa3dhKaMH
(CRM)

OCHOBBI TEOPHH YIPABIEHUS

CoBpeMeHHbIE MHCTPYMEHTBI U METOJbl YIPABJICHUS OpraHU3alMell, B TOM
YKCclie METOJbl IJIAaHUPOBAHUS JAEATEIbHOCTH, PACHpPENEICHUs MOPYUYECHUH,
KOHTPOJISI UCTIOTHEHUSI, IPUHATHS PEeIICHUN

Mertonomnorust BeACHHS JOKYMEHTOO00POTa B OPTaHU3AINIX

HNHCTpyMEHTBI U METOABI OlpeneeHus] (PMHAHCOBBIX U MPOM3BOJACTBEHHBIX
MoKazareseu NesTeIbHOCTH OpraHu3aui

OCHOBBI OPraHU3aLUOHHOMN TUATHOCTUKU

WNHcTpyMEHTBI U METObI MOJIETHUPOBaHUS OU3HEC-TIPOLIECCOB OPraHU3alun
OCHOBBI PEHHXHUHUPHHTA OU3HEC-TIPOLIECCOB OPTaHU3aIH

Huarpamma [anTa, mMeTonm «HaOeTarIIe BOJHBI», TUIBI 3aBUCUMOCTEH
MeX1y paboTamu

Onenka (TporHO3WpOBaHUE) OIOHKETOB M TpadHUKOB: METOJ aHAJIOTOB,
9KCIIEPTHBIE OLIEHKH

VYropasienue coaepKaHHEM TMPOEKTa: JIOKYMEHTHpOBaHHE TpeOOBaHMIA,
aHaJIN3 MPOIYKTa, MOJIEPUPYEMbIE COBEIIAHUS

VYrpaBiieHue KauecTBOM: KOHTPOJIbHBIE CIUCKH, BepuUKalMs, Baauaalus
(mpreMo-cIaTOYHbIC UCTIBITAHMS)

VYrpapieHne KOMMYHUKALUSAMU B MIPOeKTe: 0a30Bble HABBIKM YIpaBiIeHUs (B
TOM YHCJIE POBENCHUE NTPE3ECHTALN, IPOBEACHNE I CPEIQBOROR,) A0/ HbIE
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BBICTYIUJICHHMS])

Kynbtypa peun

[IpaBuia nes10BOM NEPENUCKU
Jpyrue xapakTepucTuku -

3.4.20. TpynoBasi pyHK1IHS

OpraHu3aioHHOE M TEXHOJIOTHIECKOe YpoBeHs
Hanwenosanme | oGocrieuenne passeprsiBanms MC y 3akasumka | KOA D/20.7 (11021ypoBeH) 7
KB HUKAIAN

IIpoucxoxaeHue Tpya0BOU
P 14 Opuruzan X | 3aMCTBOBaHO W3 OpUTHHATA

GbyHKIUN
Kon PerucrpannoHHbIN
OpHTrHHaNa HOMeEp
npo¢eCCUOHATBHOTO
cTaHzgapra
pr,I[OBBIe ﬂeﬁCTBHH OOecrieueHre COOTBETCTBHS mponecca pPa3BCPTbIBAHUSA ncC Yy 3aKa3uuka

MPUHATHIM B OPTaHU3ALMHU UM TPOCKTE CTAHAAPTAM U TEXHOJIOTHUAM
Hasnauenue u pacrpezenenuie pecypcon
KonTpoJib ncnosiHeHus

OcyiecTBiieHHE SKCIIEPTHOM noaAep kKU pasBepTbiBanus MC y 3akazunka
HeoOxonnmblie ymeHus Pacnpenensate paboTHI U BBIIEIATH PECYpPCHI

KoHTponmpoBaTh BBIITOIIHEHUE IOPYYECHHAN

Heo6xoanmele 3HaHUS Pernamentsl pa3zseptsiBanusa MC

KitoueBbie BozmoxHoctu MC

[IpenmerHas 061acTh aBTOMaTU3ALUH

WMHCTpyMEHTBI M METO/BI BBIIAYU ¥ KOHTPOJIS IOPYYEHUM

YcrpoiicTBo 1 pyHKIIMOHUpOBaHKHE coBpeMeHHbIX NC

CoBpeMeHHbIe cTaH1apThl HH()OPMALIMIOHHOTO B3aUMOJICHCTBUS CHCTEM
[IporpaMMHBbIe cpeacTBa U MIaTGOPMbl HHOPACTPYKTYPhl HHPOPMAILTMOHHBIX
TEXHOJIOTWI OpraHu3alun

CoBpeMeHHbIE MOAXOJIbl W CTaHAAPTHl aBTOMATH3allMM OpraHU3aluu
(mampumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrempl KiacCMpUKALMA M KOJUPOBaHUS HHPOpPMAIMK, B TOM 4YHUCIE
IIPUCBOEHUE KOAOB JOKYMEHTaM M 2JIEMEHTAM CIIPaBOUYHUKOB

OtpacneBast HOpMaTHUBHAs TEXHUYECKas JOKYMEHTAIIUS

Hctounukn  wHpOpManuu, HEOOXOAMMOW s MpodecCHOHATBHOM
JeSITeNIbHOCTH

CoBpeMeHHBII O0TeUECTBEHHBIH M 3apyOeKHBIH OIBIT B MPO(ECCHOHATBHOM
JeSITeNIbHOCTH

OCHOBBI TEOPHH CHCTEM M CUCTEMHOT'O aHaJIN3a

MeToauky ONUCaHWsT W MOJAEIMPOBAaHUS OW3HEC-TPOILIECCOB, CPEACTBA
MOJIETTUPOBaHUSI OM3HEC-TIPOLIECCOB

DopMHUPOBAaHNE U MEXAHU3MBI PHIHOYHBIX [TPOLIECCOB OpPraHU3alnun

OCHOBBI MEHEJIKMEHTA, B TOM YUCJIE MEHEI)KMEHTA KaueCcTBa

OcHOBBI (hMHAHCOBOTO yueTa U OI0JKETUPOBAHUS

OcHOBBI ymHpaBieHUS B3aUMOOTHOILIEHHUSIMH C KIMEHTaMH M 3aKa3dhMKaMu
(CRM)

OCHOBBI TEOPUH YIIPABJICHUS

CoBpeMeHHbIE MHCTPYMEHTBI M METOJbl YIPABJICHUS OpraHU3alueil, B TOM
4HClIe METOABl IJIAaHUPOBAHUS AEATEIbHOCTH, PACHpPEIEICHHs IOPY4YCHHH,

KOHTpOJI)I I/ICHOJIHGHI/ISI, HpI/IHSITI/ISI peH_IeHI/If/i created by free version of
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MeTtoo50THs BeeHUS TOKYMEHTOO000pOTa B OPTraHU3aLUIX

WNHcTpyMeHTBI M METOABI OmpesieieHus] (PUHAHCOBBIX M MPOU3BOJICTBEHHBIX
MOKa3aTesel 1eaTeIbHOCTH OpraHu3aluii

OCHOBBI OPraHU3aIMOHHON TUArHOCTHKU

WNHCcTpyMEHTBI U METObI MOJICTHUPOBAHUS OU3HEC-TIPOLIECCOB OPraHU3aluu
OCHOBBI peHHXUHUPUHTA OU3HEC-TIPOIIECCOB OPraHU3aluN

Huarpamma ['anta, meton «maberaromieil BOJHBD»Y, THUIIBI 3aBUCHUMOCTEM
MEeXTy paboTamu

Onenka (mporHo3upoBaHue) OIOHKETOB M TpadHKOB: METOJ aHAJIOTOB,
IKCIIEPTHBIE OLICHKH

VYropasieHue coaepKaHMEM IPOEKTa: JOKYMEHTHpPOBaHHE TpeOOBaHMUIA,
aHaJIN3 MPOIYKTa, MOJIEPUPYEMbIE COBEIIAHUS

VYrpapiieHue KauecTBOM: KOHTPOJBHBIE CHUCKH, BepUUKALMA, BaJIUIAIUSL
(TpreMo-cIaTOYHBIC UCTIBITAHUS)

VYrpapiieHne KOMMYHUKALUSIMU B MIPOEKTe: 0a30Bble HABBIKM YIPaBIEHUs (B
TOM YHCJIC MPOBEJICHUE MPE3CHTAIH, IIPOBEJACHUE MTEPETOBOPOB, ITyOINIHBIC
BBICTYIUJICHHS])

Kynerypa peun

[IpaBuna nenoBoii nepenucku

[pyrue xapakTepucTuku -

3.4.21. TpynoBas pyHKuust

OpraHu3aliiOHHOE B TEXHOJIOTHYECKOE VpoBeHb
HaumenoBanne | obecnieuenue uaterpauu UC ¢ Kon | Df21.7 (m0aypOBEHb) 7
cymectByromumu MC 3akazunka KBaTH( UKL

IIpoucxoxaenue Tpy0BOi
P A pya Opurunan X | 3aMMCTBOBaHO W3 OpHI'HHATA

GbyHKIUN
Kon PerucrpannoHHbIN
OpHUrHHaNIa HOMeEp
npo¢heCCUOHATBHOTO
cTaHgapra
Tpynosele neicTBus Obecneuenne cooTBeTcTBUA Tmponecca wuHTerpanuun HWC y 3aka3umka

MIPUHATHIM B OpraHU3AIMK WX MTPOCKTE CTaHAApTaM U TEXHOJOTUSIM
Hasznauenue u pacnpeaeneHue pecypcon

KonTposb ucnosnHeHus

OcyuiecTBiieHue AKCIEPTHON TOIJIEPKKH HAHTETPAlAN ncC C
cymectByromumu MC 3akazunka

Ocy1iecTBlIeHHE AKCIEPTHON TMOICPKKH Pa3paOdOTKH TEXHOJIOTHH 0oOMeHa
naHHbIMU Mexay MC 1 cyliecTBYIOIMMU CUCTEMAaMU

Heob6xoaumeie ymenwust Pacnipenensite paboOThI U BBIIEISATH PECYPCHI

KonTponnpoBaTh BHITIOJIHEHUE NOPYUYECHUM

Heo6xoanmele 3HaHUS WuctpymeHTs! 1 MeTob! HHTErparu UC

dopmatsl 0OMEHa JaHHBIMU

Wutepdeiics oOMeHa TaHHBIMU

WHCTpyMEHTHI M METO/IbI BBIJIAUM M KOHTPOJIS OPYYEHU I

YcrpoiicTBo U pyHKIMOHUpOBaHUE coBpeMeHHbIX VC

CoBpeMeHHbIE cTaHAaPThl HH(YOPMAIIMIOHHOTO B3aUMOJIEHCTBUS CHCTEM
[IporpammHbIe cpeacTBa U MIaT(GopMbl HHPPACTPYKTYPhl HHPOPMALTUMOHHBIX
TEXHOJIOTHI OpraHu3aluii

COBpeMeHHbIe nmoaxodbl MW CTAaHAAPTBI aBTOMATU3allMU  OpraHHU3alun
(mampumep, CRM, MRP, ERP..., ITIL, ITSM) =\ created by free version of
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[pyrue xapakTepuCTUKN

Cuctembl kinaccu(UKaMu W KOJUPOBaHMA HH(POpPMAIMH, B TOM YHUCIE
[IPUCBOEHUE KOJOB JOKYMEHTAM U 3JIEMEHTaM CIIPaBOYHUKOB

OrtpacneBass HOpMaTUBHAs TEXHUYECKAs TOKYMEHTALIUS

Hctounukn  uHpopmauuu, HeoOXOAMMOM A MHpodecCHoHaNbHOM
NEeSATEIbHOCTH

CoBpeMeHHBII OTEUECTBEHHBIH M 3apyOEKHBINA OIBIT B MPO(ECCHOHATBHOM
JESATEIIBHOCTH

OCHOBBI TEOPHH CUCTEM M CUCTEMHOI'0 aHAJIN3a

Metoauku oONuCaHWsT W MOJAEIMPOBAHUSA OU3HEC-TPOLIECCOB, CPEACTBA
MO/JICIIUPOBAaHUS OM3HEC-TIPOLIECCOB

DopMHUpOBaHUE U MEXAHU3MbI PBIHOYHBIX ITPOLIECCOB OpPraHUu3alnuu

OCHOBBI MEHE[)KMEHTA, B TOM YHCJIE MEHEDKMEHTA KauecTBa

OcHoBbI (GMHAHCOBOTO yueTa U 010 KETUPOBAHHUS

OCHOBBI yNpaBJCHUS B3aMMOOTHOIICHHUSMHU C KIHMEHTAaMH M 3aKa3uyHMKaMH
(CRM)

OCHOBBI TEOPUH YIIPABIEHUS

CoBpeMeHHbIE MHCTPYMEHTHI M METOJbI YIPABJICHUS OpraHu3anueil, B TOM
Yrcie METOJbl IUIAHUPOBAHUS ACSATEIBHOCTH, PACTpPEACICHUS MOPYUYCHHUH,
KOHTPOJISI UCTIONIHEHU S, IPUHATUS PEIICHUN

MeTto0510r1s BEAEHUS TOKYMEHTOO00pOTa B OpraHU3aLusiX

WNHcTpyMeHTBI M METOABI OmpenieieHus] (PUHAHCOBBIX M MPOU3BOJICTBEHHBIX
MOKa3aTesel NesITeIbHOCTH OpTraHnu3aIuii

OCHOBBI OPraHU3aIMIOHHON TUATHOCTHKU

WNHCTpyMEHTHI M METOIBI MOJICITUPOBAHHS OM3HEC-TTPOIIECCOB OpraHU3aIHN
OCHOBBI pEHHXHUHUPHHTA OU3HEC-TTPOLIECCOB OPraHU3aIH

Huarpamma ['anTa, mMeTonm «HaOeraromie BOJHBI), THUIIBI 3aBHCHUMOCTEH
MeXy paboTamu

Onenka (mporHo3upoBaHue) OIOHKETOB M TpadUKOB: METOJA AaHAJOTOB,
HKCIEPTHBIE OIEHKH

VYnpaBieHue coJepkaHMEM IpOEKTa: JOKYMEHTHpOBaHHE TpeOOBaHUH,
aHaJIN3 TMPOIYKTa, MOJEPUPYEMbIE COBETIIAHHSI

VYnpaBieHne KauecTBOM: KOHTPOJIbHBIE CIUCKH, BepU(UKalus, BaauIaIus
(TIpreMo-cIaTOYHbIEC UCTIBITAHHUS)

VYnpaBieHne KOMMYHUKALUSAMH B MTPOEKTe: 0a30BbIe HABBIKM YIpaBieHUs (B
TOM YHCJIe TIPOBEJICHHUE MTPE3CHTAINI, POBEJICHNE TIEPETOBOPOB, MyOIMIHBIE
BBICTYIIJICHUS)

Kynerypa peun

[IpaBuna nenoBoi nepenucKu

3.4.22. TpynoBasi pyHkuus

OpraHu3annoHHOE B TEXHOJIOTHYECKOE Yposerb
HaumenoBanue | oGecreuenne onrumusanuu paborst UC Kon | D/22.7 (moz1ypoBeHs) 7
KBaTH (UK

[IpoucxoxaeHue Tpya0Boi
GbyHKIUN

OpI/IFI/IHEU'I X 3arMCTBOBAHO U3 opurnHajia

Kon Perucrpannonusiit
OopUTHHAJIA HOMEp
npodeccHOHATEHOTO
CTaHgapTa
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TpynoBsie 1eHCTBUS ObecnieueHre COOTBETCTBUS IMpoliecca ontumMuzauu padotsl UC npuHATHIM
B OpraHU3aluy WM IPOEKTEe CTaHIapTaM U TEXHOJIOTUIM

Haznauenue u pacnpezeneHue pecypcon

KouTposas ucnonnenus

Ocy1iecTBIICHHE SKCIEPTHOM MOJACPIKKH onTUMH3aIuu padboter MC

Heo0Oxonnmble ymeHus Pacnpenensats paboThI U BBIIEIATH PECYPCHI

KoHTponmpoBaTh BBIITOIHEHUE IOPYYECHUN

HeoOxoaumbie 3HaHUA HNucTpyMeHTBI U MeTOIbI OLIEHKH KadecTBa U 3 dextuBnoctu UC
HNuctpymenTsl 1 meToasl ontumusanuu UC

Bosmoxknoctu UC

[IpenmerHas o0nacTb aBTOMaTH3AUU

WNHcTpyMEHTBI U METOIbI BbIIAYU U KOHTPOJISl IOPYUYCHHI

YcrpoiicTBo U GyHKIMOHUPOBaHUE coBpeMeHHbIX C

CoBpeMeHHbIE cTaHIapThl HHPOPMAIIHOHHOTO B3aUMOJICHCTBUS CUCTEM
[Iporpammubie cpencTBa U miaatGopMbel HHPPACTPYKTYPHI HHPOPMAITHOHHBIX
TEXHOJIOTMI OpraHu3anui

CoBpeMeHHbIE IOAXOJbl M CTaHAAPTHl aBTOMATH3allMM OpraHU3aluu
(manpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrtembl kimaccu(UKanmuu W KOTUPOBAaHHA HH(POPMAIMH, B TOM YHUCIE
MIPUCBOEHKE KOJOB JJOKYMEHTAaM M 3JI€MEHTaM CIIPAaBOYHUKOB

OtpacneBass HOpMaTUBHAs TEXHUYECKas JOKYMEHTALIUS

Uctounuku  undopmanuu, HeoOxomumoil i  mpodeccHoHaIbHON
JeSITENIbHOCTH

CoBpeMeHHBIN OTEYECTBEHHBIN U 3apyOeKHBIH OMBIT B MPOQeccCHOHAIbHON
NeSITEIbHOCTH

OCHOBBI TEOPHH CHCTEM M CUCTEMHOT'0 aHaJIN3a

Metoauku oOnucaHWs W MOJAEIMPOBAHUS OW3HEC-TPOLIECCOB, CPEACTBA
MOJIETTUPOBaHUSI OM3HEC-TIPOLIECCOB

PopMHUpOBaHNE U MEXAHU3MbI PHIHOYHBIX IIPOLIECCOB OpraHU3AINI

OCHOBBI MEHEJIKMEHTA, B TOM YUCJIE MEHEI)KMEHTA KaueCcTBa

OcCHOBBI (PMHAHCOBOTO y4yeTa U OI0JKETUPOBAHMS

OcCHOBBI yHpaBi€HUS B3aUMOOTHOLIEHHUSIMH C KIMEHTaMH M 3aKa3dlMKaMH
(CRM)

OCHOBBI TEOPHH YIIPABIECHUS

CoBpeMeHHbIE MHCTPYMEHTBI U METOJbl YIPABICHUS OpraHU3alMei, B TOM
YlCclie METOJbl IJIAaHUPOBAHUS JAEATEIbHOCTH, PACHpPENENCHUs MOPYUYESHUH,
KOHTPOJISI UCTIOJTHEHUSI, TPUHATHUS PEILICHUM

Metonomnorust BeACHHS JOKYMEHTOO00POTa B OPTaHU3AINIX

WNHcTpyMEHTBI U METOABI OmpeneieHus] (UHAHCOBBIX M MPOU3BOJICTBEHHBIX
MoKazareseu NesTeIbHOCTH OpraHu3alui

OCHOBBI OPraHU3aLUOHHOMN TUATHOCTUKU

WNHcTpyMEHTBI U METObI MOJIETMPOBaHUS OU3HEC-TIPOLIECCOB OPraHU3aluN
OCHOBBI pEHHXHUHUPHHTA OU3HEC-TIPOLIECCOB OPTaHU3AIH

Huarpamma ['anTa, mMeTonm «HaOerarIIed BOJHBI), THIIBI 3aBUCHUMOCTEH
MeXy paboTamu

Onenka (IIPOrHO3UPOBaHME) OIOHKETOB M TpaUKOB: METOJ aHAJIOTOB,
JKCIIEPTHBIE OLIEHKU

VYnpaBieHue coAepXKaHMEeM MpOeKTa: JOKYMEHTHPOBaHHE TpeOOBaHUH,
aHaJIU3 MPOJIYKTa, MOJIEpUPYEMbIE COBEIIaHUS

VYrpaBiieHHe Ka4eCTBOM: KOHTPOJBHBIE CIUCKH, BEpUDUKALNS, BATHUIAIUSL
(TpreMo-caTOYHbIE UCTIBITAHMS)

VYrpapiieHne KOMMYHUKAIUSIMH B TIPOEKTE: 0a30BbIe HABBIKHM YIIPaBIEHUS (B

TOM 9HCIIe IPOBE/ICHNE TPE3CHTAINiH, IPOBEICHUG BEPELQBANAR, AYOTHIERIS
y
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Jpyrue xapakTepUCTUKU

BBICTYIUJICHHMS])
Kynbtypa peun

[IpaBuia nes10BOM NEPENUCKU

3.4.23. TpynoBasi pyHKIHS

HanmenoBanue

[InanupoBaHue ynpapieHUs: U3MEHEHUSIMU YpoBeHb

Kon | D/23.7 (IotypoBEHB) 7
KB HUKAIAN

IIpoucxoxaeHue Tpya0BOU
GbyHKIUN

TpynoBble neicTBuUs

HeobOxonnumblie ymeHus

HeoOxonuMble 3HaHUS

Opuruzan X | 3auMCTBOBaHO W3 OpHI'HHATA

Kon PerucrpannoHHbIN
OpHTrHHaNa HOMeEp
npo¢eCCUOHATBHOTO
cTaHzgapra

Pazpabotka niaHa ynpaBieHHUsI U3MEHEHUSIMU

CornacoBaHue IUIaHA YNPABICHUS H3MEHEHUSIMU C 3aUHTEPECOBAHHBIMU
CTOPOHAMH ITPOEKTA

YTBepkaeHuUE IIaHa YIPaBJICHNUS U3MEHEHUAMU

[TnmanupoBaTh paboTHI

[IpoBoaHTH EPETrOBOPHI

OCHOBBI yIIpaB/IeHHs H3MEHEHUSMHU B ITPOEKTAX

Bosmoxnoctu UC

[IpenmeTtHas 06J1aCTh aBTOMATH3AIUH

TexHOIOTMH MEXIMYHOCTHOM M TPYIIIOBOM KOMMYHHMKAllMM B JE€JIOBOM
B3aMMOJIECTBUH, OCHOBBI KOH()JIMKTOJIOTUN

ApXUTEKTypa, yCTPOHCTBO U (PYHKIIMOHUPOBAHUE BHIYMCIUTENBHBIX CUCTEM
CoBpeMeHHbIe cTaH1apThl HH()OPMALIMIOHHOTO B3aUMOJIEHCTBUS CHCTEM
[IporpamMMHbIe cpeacTBa U mIaTGOpMbl HHGPACTPYKTYPbl HHPOPMAILIMOHHBIX
TEXHOJIOTMI OpraHu3alun

OcHOBBI HHPOPMALIMOHHOM 6€30M1aCHOCTH OpraHu3aluu

CoBpeMeHHbIE MOAXOJAbl W CTaHAAPTHl AaBTOMATH3allMM OpraHU3aluu
(mampumep, CRM, MRP, ERP..., ITIL, ITSM)

OCHOBBI TEOPHH CUCTEM M CUCTEMHOT'0 aHaJIN3a

MeToauky ONUCaHWsT W MOJAEIHPOBAaHUS OW3HEC-TIPOLIECCOB, CPEACTBA
MOJIETTUPOBaHUSI OM3HEC-TIPOLIECCOB

CucreMbl KHaCCI/I(I)I/IKaI_II/II/I U KOJAUPOBAHUA I/IH(I)OpMaI_[I/II/I, B TOM 4YHCIIC
IMPHUCBOCHUE KOJAOB JOKYMCHTAM U 3JICMCHTAM CIIPaBOYHHUKOB

OtpacneBass HOpMaTHUBHAs TEXHUYECKAs JOKYMEHTALIHS

WUctounuku  uHdopmanuu, HeoOXogumMol i  NpodeccuOHaNIbHON
JESTEIbHOCTH

CoBpeMeHHBIN OTE€YECTBEHHBIN U 3apyOeKHBIN OMBIT B MPOQecCHOHAIbHON
JESTEIbHOCTH

Onenka (TporHO3WpOBaHUE) OIOHKETOB M TpadHUKOB: METOJ aHAJIOTOB,
9KCIIEPTHBIE OLIEHKH

VYropasienue coaepKaHHEM TNPOEKTa: JIOKYMEHTHpPOBaHHE TpeOOBaHMIA,
aHaJIN3 NMPOIYKTa, MOAECPUPYEMBIE COBEIIAHUS

VYopasieHne JOTrOBOPHBIMH OTHOIIEHUSIMH, B TOM YHCIE YIPAaBJICHHE
IIPETEH3USIMU

Kynbtypa peun

[IpaBuna neoBoOM NEPENUCKU
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‘ Jpyrue xapakTepucTUKu

3.4.24. TpynoBasi pyHKIHS

Opranu3anuoHHOE ¥ TEXHOJOTHYECKOe VposeHsb
Hammenosanne | oOecredYeHUE aHAIM3A 3aPOCOB Ha Kon | D/24.7 (n0aypOBEHB) 7
M3MEHEHHE KB HKaIIH

IIpoucxoxxneHue Tpyao0BOi
p pya Opurunan X | 3aUMCTBOBaHO U3 OpHTHHAJIA

GbyHKIUN
Kon Perucrpanuonssiit
opurmuHaia HOMCD
npo¢heCCHOHATHLHOTO
CTaHJapTa
TpynoBsie 1eHCTBUS ObecrieyueHre COOTBETCTBUSI Ipollecca aHaM3a W3MEHEHMH MNPUHATHIM B

OpraHM3alMK WU IPOEKTE CTaHAAPTaM U TEXHOJIOTUAM
Haznauenue u pacnpezeneHue pecypcon

KoHTposas ucnonnenus

Ocy1ecTBiIeHHE HKCIIEPTHON NOJAEPKKU aHAJIM3a 3allpOCOB HA U3MEHEHUE
Heo6xoaumMelie ymeHus Pacnpenensats paOOThI U BBIIENATH PECYPCHI

KoHTpoiarpoBaTh BBIIIOJIHEHNE IOPYYEHUI

Heo0Oxonumeble 3HaHMS VYpaiieHue U3MEHEHUSIMH B IPOEKTaX

Bo3moxnoctu UC

[IpeameTHast 061acTh aBTOMATU3AIIN

WMHCTpyMEHTBI M METO/BI BBIIAYU ¥ KOHTPOJISI HIOPYYEHUM

YcrpoiicTBo 1 pyHKIIMOHMpOBaHHE coBpeMeHHbIX NC

CoBpeMeHHbIe cTaH1apThl HH()OPMAILIMIOHHOTO B3aUMOJICHCTBUS CHCTEM
[IporpamMMHbIe cpeacTBa U miIaTGopMbl HHGPACTPYKTYPbl HHPOPMALIMOHHBIX
TEXHOJIOTMI OpraHu3alun

CoBpeMeHHbIE MOAXOJAbl W CTaHAAPTHl AaBTOMATH3allMM OpraHU3aluu
(mampumep, CRM, MRP, ERP..., ITIL, ITSM)

CucreMpl KjacCUpUKALMM M KOJUPOBaHUS HHPOpPMAIMM, B TOM 4YHUCIE
IIPUCBOEHNE KOAOB JOKYMEHTaM M 3JIEMEHTaM CIIPABOYHUKOB

OtpacneBass HOpMaTHBHAs TEXHUYECKas JOKYMEHTALIUS

Ucrtounnku  wHboOpMammu, HeoOxoaumol s mpodecCHOHATbHON
JESTEIIBHOCTH

CoBpeMeHHBIN OTE€YECTBEHHBIN U 3apyOeKHBIN OMBIT B MPOQecCHOHAIbHON
JESTEIbHOCTH

OCHOBBI TEOPHH CUCTEM M CUCTEMHOT'O aHaJIN3a

MeToauky ONUCaHWsT W MOJAEIHPOBAaHUS OW3HEC-TIPOLIECCOB, CPEACTBA
MOJIETTUPOBaHUSI OM3HEC-TIPOLIECCOB

DopMHUPOBAHUE U MEXAHU3MBbI PBIHOYHBIX MTPOLIECCOB OPraHU3alnun

OCHOBBI MEHEJIKMEHTA, B TOM YUCJIE MEHEI)KMEHTa KaueCcTBa

OcHOBBI (hMHAHCOBOTO yueTa U OI0JKETUPOBAHUS

OcHOBBI ymHpaBieHUS B3aUMOOTHOILIEHHUSIMH C KIMEHTaMH M 3aKa3zdhMKaMH
(CRM)

OCHOBBI TEOPUU YIIPABIICHUS

CoBpeMeHHbIE MHCTPYMEHTBI M METOJbI YIPABJICHUS OpraHU3alueii, B TOM
4HCJIe METOABl IJIAaHMPOBAHUS AEATEIbHOCTH, PACHpPEIEICHHs IOPYYCHHM,
KOHTPOJISI UCTIOJIHEHUS], IPUHATUS PELLIEHUI

Mertopnonorus BeieHUs JOKyMEHTO000pOTa B OpraHu3aIHsIxX

WHCTpyMEHTBI 1 METOABI OnpeAeieHus (UHAHCOBBIX M MPOM3BOJICTBEHHBIX
MoKa3aTeyeu AesTeIbHOCTA OpraHu3aui =\ created by free version of
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OCHOBBI OPraHU3aIlIMOHHON TUAarHOCTUKU

WNHCcTpyMEHTBI U METObI MOJICTUPOBAHUS OU3HEC-TIPOLIECCOB OPraHU3alun
OCHOBBI PEHHXHHUPHHTA OU3HEC-TIPOLIECCOB OPTaHU3AINH

Huarpamma ['anta, MeTon «HaOeraromieil BOJHBIY, THIIBI 3aBUCUMOCTEH
MEXIy paboTaMu

Onenka (mporHo3upoBaHUe) OIOJHKETOB W TPadUKOB: METOA AaHAJIOTOB,
9KCIIEPTHBIE OLIEHKU

VYnpaBieHue coJep)aHHEeM IMpOeKTa: JOKYMEHTHPOBaHHE TpeOOBaHUH,
aHaJIu3 MPOJIYKTa, MOJIEpUPYEMbIE COBEILIAHUS

VYnpaBieHne KauecTBOM: KOHTPOJIbHBIE CIHMCKH, BEPHU(PHUKAIMSA, BaTUAALUSI
(IpreMo-CaaTOYHBIE UCTIBITAHMS )

VYnpaBieHne KOMMYHUKALUSAMHI B ITPOEKTE: 0a30BbIC HABBIKM YIpaBJICHUS (B
TOM YHCJI€ MPOBEICHUE MPE3ECHTAII, POBEACHNE NTEPETOBOPOB, MMYOINYHbIE
BBICTYIUJICHHUS])

KynbpTypa peun

[IpaBuia nes10BoOM NEPENUCKU

Jpyrue xapakTepucTUKu | -

3.4.25. TpynoBasi pyHkuus

CoracoBaHue 3alIpOCOB Ha U3MEHEHHE B Yposennb
HaumenoBanue MpoeKTe Kox | D/25.7 (moIypoBEHB) 7
KBaTH(QHUKAIAN

IIpoucxoxaeHue Tpy10BOH
P Py Opurunan X | 3anMCTBOBaHO W3 OpHI'HHATA

GbyHKIUN
Konx Peructpauumonssiit
OpHUTHHAIA HOMEp
po¢heCCHOHATHFHOTO
CTaHJapTa
pr,Z[OBBIe HeﬁCTBHH Hpe,[[CTaBJ'IeHI/Ie PE3YIbTATOB aHAJIN3a BIIMAHUS 3alIPOMICHHBIX U3MEHEHUN Ha

OCHOBHBIE ITapaMeTPBI IIPOEKTA 3aMHTEPECOBAHHBIM CTOPOHAM IIPOEKTa
CornacoBanue HEOOXOIMMOCTHM BHECEHUS M3MEHEHUH C KIIOYEBBIMU
3aMHTEPECOBAHHBIMUA CTOPOHAMHM U CIIOHCOPOM ITPOEKTa

Heo6xoanmelie ymeHust IIpoBOoaMTH Ipe3eHTALIUU

[IpoBOoHTH EPETOBOPHI

Heobxonumeble 3HaHMS OCHOBBI yIIpaBI€HUS U3MEHEHUSAMH B IIPOEKTAX

Bosmoxnoctu UC

[IpeameTHas 061acTh aBTOMATH3AITUN

TexHOIOTMH MEXIMYHOCTHOM M TPYINIIOBOM KOMMYHHMKAallUM B JE€JIOBOM
B3aUMOJIEHCTBUH, OCHOBBI KOH(JIMKTOJIOTUU

TexHOI0rny MOATOTOBKY U ITPOBEICHUS MPE3EHTALUN

OCHOBBI COBPEMEHHBIX ONEPALIMOHHBIX CUCTEM

OCHOBBI COBpEMEHHBIX CUCTEM YIpaBiIeHUs 0a3aMH JaHHBIX

YcrpoiicTBo U pyHKIIMOHHpOBaHUE coBpeMeHHbIX VC

CoBpeMeHHbIE CTaHIapThl HHPOPMAIIMOHHOTO B3aUMOJIEHCTBUS CUCTEM
IIporpammMHble cpeacTBa U MIaT(GopMbl HHPPACTPYKTYPhl HHPOPMALTMOHHBIX
TE€XHOJIOTHI OpraHu3alui

Cuctembl kinaccu(UKaMu W KOTUPOBaHMA HH(POpPMAIMH, B TOM YHUCIE
IIPUCBOCHUE KOAOB JOKYMEHTaM M 3JIEMEHTaM CIIPABOYHUKOB

OrtpacneBass HOpMaTUBHAs TEXHUYECKAs JOKYMEHTALIUS

Hctounukn  wHpOpManuu, HEOOXOAMMOM  misi  MPOQecCHOHATBHOM
JESATEIIBHOCTH

COBpEMEHHBII OTEYECTBEHHBIN M 3apyOeKHbIN @Eﬁﬂ&&)% SHETLALH
ocurreezer
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Jpyrue xapakTepucTHKH

NEesATETbHOCTH
OcCHOBBI OYXTalTePCKOro y4eTa U OTYETHOCTH OpraHU3aIHii

OcHOBBI HAJIOTOBOT0 3aKOHOIaTeNbecTBA Poccuiickoit @enepanun
OCHOBBI yIIpaBJI€HYECKOT0 yUeTa
OcCHOBBI (PMHAHCOBOTO yueTa U OI0JKETUPOBAHUS

OCHOBBI MEXTYHAPOAHBIX CTaHAAPTOB (hruHaHCOBOM oTyeTHOCTH (MCDO)
OcCHOBBI yIipaBJIeHUs] TOPrOBJIEH, IOCTABKaMM U 3allacaMu

OCHOBBI OpI‘aHI/IBaHI/II/I HpOI/I3BOI[CTBa

OCHOBBI yipaBJICHHUSA B3aMMOOTHOIICHUAMHU C KIMCHTaMHM W 3aKa3iHKaMH
(CRM)

OCHOBBI YIIpABJICHHU:A IIEPCOHATIOM, BKIIIOYas BOIIPOCHI OILIATEI Tpyda

OcCHOBBI TEOPUM YIIPABICHUS

CoBpeMeHHbIE MHCTPYMEHTBl U METOJbl YIpaBJICHUS OpraHu3alueld, B TOM
Yrcie METOJbl IUIAHUPOBAHUS ICATEIBHOCTH, PACTpPEACICHUS MOPYYCHHUH,
KOHTPOJISl UCIIOJIHEHU S, IPUHATHS PeLIeHUN

MeTto0510r1s BEAEHUS TOKYMEHTOO00pOTa B OpraHU3aLusiX

WHCTpyMeHTBl U METOABI OomnpeAeiaeHus (PUHAHCOBBIX U MPOU3BOJACTBEHHBIX
MOKa3aTesel NesITeIbHOCTH OpTraHnu3aIuii

Huarpamma ['anTa, MeTon «HaOeraromield BOJHBI», THUIIBI 3aBUCUMOCTEH
MEX Ty paboTaMu

Onenka (mporHo3upoBaHue) OIOHKETOB M TpadUKOB: METOJA AaHAJOrOB,
HKCHEPTHBIE OLEHKH

VYnpaBieHue coJepXKaHMEM IIPOeKTa: JOKYMEHTHUpOBaHHE TpeOOBaHHUH,
aHaJM3 MPOIYKTa, MOJCPUPYEMbIE COBEILIAHHSI

VYnpaBieHne KOMMYHUKALUSAMH B MTPOEKTe: 0a30BbIE€ HABBIKM YIpaBieHUs (B
TOM YHCJIe TIPOBEJICHHUE MTPE3CHTAINI, POBEJICHNE TIEPETOBOPOB, MyOIMIHBIE
BBICTYIIJICHUS)

VYnpaBieHue JOrOBOPHBIMH OTHOLICHMSMH, B TOM YHCIE YIpPaBICHUE
MIPETEH3UIMHU

Kynbrypa peun

[IpaBuia neoBoOM NEPENUCKA

3.4.26. TpynoBasi pyHkuus

[IpoBepka peanu3alyy 3aIpocoB Ha Yposenp
HanMeHoBaHHE | poyiapariia b npoekTe Kon | D/26.7 (m0aypOBEHB) 7
KBaTU(QUKAIIAN

IIpoucxoxaeHue Tpya0BOi

GbyHKIUN

TpynoBsie 1eHCTBUS

Heo6xoaumMbie ymeHust

HeoOxonnMeie 3HAHUS

Opurunan X | 3auMCTBOBaHO W3 OpHI'HHAJA

Kon PerucrpanuonHsiit
OpHTrHHAaNa HOMEp
PO eCcCHOHAIBEHOTO
cTaHaapra

[TpoBepka (hakTHIECKOTO BHECEHUSI HK3MEHEHUI B MPOEKTE

HN3MeHeHne craTyca NMPOBEPEHHBIX 3alPOCOB HA M3MEHEHHE B IMPOEKTE B
CUCTEME yueTa

PaGorare ¢ 3amucsaMu 1O KadyecTBY (B TOM YHCIE C KOPPEKTHPYIOIIMMHU
JNEUCTBUSMH,  NPEAYNpeXAAONIMMU  JCWCTBUSMH,  3alpocaMud  Ha
WCIIPaBIICHNE HECOOTBETCTBHIA)

OCHOBBI yIIpaBII€HUs H3MEHEHUSAMH B IIPOEKTAX

Bosmoxuoctu IC

[IpeaMeTHas 06IacTh aBTOMATU3ALMN created by free version of
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Jpyrue xapakTepuCTUKH

OcCHOBEI COBPCMCHHBIX OINICPAIUOHHBIX CUCTECM
OCHOBEI COBpPEMECHHBIX CUCTEM YIIPABJIICHUA 0azaMu JaHHBIX

YcTpoiicTBo 1 hyHKIIMOHUpOBaHKUE coBpeMeHHbIX NC
OcHOBBI IPOrpaMMUPOBaHHUS
CoBpeMeHHbIE METOAMKHU TeCTUpOBaHUs pa3zpadareiBaeMbix MC

Uctounukn  wHpOpManuu, HEOOXOAMMOW s NPOQecCHOHATBHOM
JEATeILHOCTH

CoBpeMeHHBII OTEYECTBEHHBIH M 3apyOEKHBIA OIBIT B MPO(ECCHOHATBHOM
JESATEIIBHOCTH

YrpaBiieHHe Ka4eCTBOM: KOHTPOJLHBIC CIUCKH, BepU(DUKAIWS, BaIuIaUs
(IpreMo-CaaTOYHBIE UCTIBITAHHMS )

Kynerypa peun
[IpaBuna nenoBoi nepenucku

3.4.27. TpynoBas pyHKUIuUs

[MpuHsTHE MEp IO HEPA3TIIAIICHHIO Yposennb
HaumenoBanue | yyhopmaruu, moaydeHHOM OT 3aKa3drKa Kon | D/27.7 (monyposets) 7
KBaJTHU(HUKAIIAN
ITpoucxoxnenue TpyaoBoi
p A pyA OpurmHan X | 3aWMCTBOBAaHO M3 OPHUTHHANA

¢GbyHKIHN

Kon Peructpanumonsslit
OpHTHHAJa HOMEp
npodeccroHaIbHOTO
cTaHmapra

TpynoBsie 1eHCTBUS

Heo6xoanmelie ymeHust

Pa3paboTka 1OroBOpoB O HepasrIalleHud HH(OpManuu, MOJy4YEeHHOW OT
3aKa3yuKa

CornacoBaHue I0OrOBOPOB O HEPA3IJIAICHUHM MH()OPMALUH, MOIYYEHHOH OT
3aKa3yuKa

[lonnucanne y OTBETCTBEHHBIX JIMI[ JIOTOBOPOB O HEpasIJalleHUu
nH(pOpMaINH, MOITYYEHHON OT 3aKa3yhKa

Pasrpanunuenue npas JocTyna K peno3uTOPHIO IPOEKTa

PazpabaTbiBaTh TOKyMEHTAIHIO

[IpoBOoHTH IEPETOBOPHI

YcranaBiaMBaTh Mpasa J0CTyNa K (ailinaM U rnamnkam

Heo0xomuMele 3HaHUS

IOpunueckre OCHOBBI B3aMMOOTHOIIEHUN MEX/1y KOHTPareHTaMH
OCHOBBI CHCTEMHOT'0O aIMUHUCTPUPOBAHUS

TexHONnOrnn MEXJIMYHOCTHOM M TpPyNNOBOM KOMMYHHUKAIMM B JI€TOBOM
B3aMMO/ICHCTBUH, OCHOBBI KOH(JIUKTOJIOTHH

CeteBble MPOTOKOJIBI

OCHOBEI COBPCMCHHBIX OIICPAIUOHHBIX CUCTEM
OCHOBEI COBPEMECHHBIX CUCTEM YIIPABJIICHUA 0azaMu JaHHBIX

YcTpoiicTBo 1 hyHKIIMOHUpOBaHKHE coBpeMeHHbIX NC
OcHoBBI HHGOPMAITMOHHON O€30MTaCHOCTH OPTaHU3aIuN

Hctounukn  umHpOpManuu, HEOOXOAMMOW s MpodecCHOHATBHOM
JeSITeNIbHOCTH

CoBpeMeHHBII OTEUECTBEHHBIH M 3apyOEKHBIA OIBIT B MPO(ECCHOHATBHOM
JESTEIBHOCTH

Kynbrypa peun
[IpaBuna nenoBoil nepenucKu

Jpyrue xapakTepuCTUKU
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3.4.28. TpynoBasi pyHkuus

[IpunsiTHE MEp 1711 CBOEBPEMEHHOW OILIATHI YpoBeHb
HaumenoBanme | 3aKa34MKaMU padOT MO CO3TAHUIO Kox | D/28.7 (monypoBeHb) 7
(Momudukanum) u conpoBoxaenuto MC KBaJHHKALIH

IIpoucxoxaeHue Tpya0BOU
P A pyR Opurusan X | 3aMMCTBOBaHO W3 OpHI'MHATA

¢GbyHKIAN
Kon Peructpanmonsslit
OpHUrHMHajIa HOMEp
po¢heCCHOHATHLHOTO
CcTaHzapTa
TpynoBsie 1eHCTBUS [ImanupoBaHue W coriacoBaHue (QUHAHCUPOBAHHS pabOT MO CO3aHUIO

(Momudukanun) u conpoBoxaeHuto MC ¢ 3akazunkom

KoHTpob CBOEBPEMEHHOCTH MOCTYIJICHUS OIIATHI 3@ BHIIIOJHEHHbIE PA0OTHI
HeobOxonnmblie ymeHus [1nanupoBaTh IBUIKEHUE IEHEKHBIX CPEICTB

IIpoBoauTH EPErOBOPHI

Heo0Oxonumeble 3HaHMS OcHOBBI (PMHAHCOBOT'O IUIAHUPOBAHMUS

IOpuanueckrie 0OCHOBBI B3aHMOOTHOILIEHUN MEXy KOHTpareHTaMu
TexHOIOrnH MEXJIMYHOCTHOM M TPYNIIOBOM KOMMYHMKAllUH B J€JIOBOM
B3aUMOJIEHICTBUH, OCHOBBI KOH(JIMKTOJIOTUU

OCHOBBI MEHEIKMEHTA POEKTOB

Huarpamma ['anTa, MeTon «HaOeraromieid BOJHBI», THUIBI 3aBUCHUMOCTEH
MEXTy paboTamu

Onenka (mporHO3WpoBaHUE) OIOHKETOB M TpadUKOB: METOJ aHAJIOTOB,
9KCIIEPTHBIE OLIEHKH

VYnpapiieHne KOMMYHUKALUSAMU B IIPOEKTe: Oa30Bble HABBIKM YIpaBiIeHUs (B
TOM 4YHCJIe IPOBEJICHHUE MTPE3CHTALN, TPOBEICHNE IEPEroBOPOB, MyOIUYHbIE
BBICTYIUJICHHS])

OTUYETHOCTH 10 MPOEKTY: MOJrOTOBKA OTYETOB 00 MCIIOJTHEHUN

VYropapieHue JOTOBOPHBIMU OTHOILIEHUSIMH, B TOM YHCJE YIpaBICHHE
IIPETEH3USMU

Kynerypa peun

[IpaBuna nenoBoy nepenucKu

[pyrue xapakTepucTuku -

3.4.29. TpynoBasi pyHkumus

[TnaHupoBaHue KayecTBa BBITOJHEHHS paboT VpoBeHs
HaumenoBanne | 1o co3ganuto (Moaudukamnuu) u seoay MC B Kon | D/29.7 (roypoBeHs) 7
SKCILTYaTaIUIO KBaTH (UKL

IIpoucxoxaeHue Tpya0BOi
p A pya Opurnnan X | 3aMMCTBOBaHO W3 OpHIHHATA

byHKITIN
Kon Peructpanumonsslit
OpHTrHHAaNIA HOMEp
PO eCcCHOHAIBEHOTO
cTaHmapra
TpynoBsie 1enCTBUS Omnpenenenue CTaHOApTOB B 00JacTH KayecTBa, KOTOPHIM HEOOXOAMMO

CJIeIOBATh MPH BHITIOJIHEHUH padOT

PazpaboTka periaMeHTOB IO YIPaBICHUIO KaYeCTBOM

CornacoBanue PEriiaMCHTOB 1o YIIpaBJICHUIO Ka4C€CTBOM C
3aMHTEPECOBAHHBIMHU CTOPOHAMM /—\, created by free version of
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VTBepnc,ueHHe PEriiaMCHTOB I10 YIIPABJICHUIO KAYCCTBOM

Heo6xoaumbie ymeHus [TnanupoBaTh paboTHI
PazpabaTbiBaTh periaMeHTHbIE JOKYMEHTBI
IIpoBOaMTH IEPETOBOPHI

Heo6xoanmeie 3HaHUS CranpmapTthl B 007aCTH KauecTBa, IPUMEHUMBIE K IPEIMETHOIN 00IacTu
Bosmoxnoctu UC

TexHonmoruu BhIMOJNHEHHST pabOT 1O co3naHuio (MOOUGUKAIMH) |
conpoBoxaeHuto MC

TexHOIOTMH MEXIMYHOCTHOM M TPYIIIOBOM KOMMYHMKAllUM B JE€JIO0BOM
B3aUMOJIECTBUH, OCHOBBI KOH()JIMKTOJIOTUU

WNHcTpyMEHTBI M METOBI IPOBEEHUS ayAUTOB KauecTBa

OCHOBBI COBPEMEHHBIX ONEPALIMOHHBIX CUCTEM

Uctounukn  wHpOpManuu, HEOOXOAMMOW sl MPOQecCHOHATBHOM
JESATEIIBHOCTH

CoBpeMeHHBIN OTE€YECTBEHHBIN U 3apyOeKHbIN ONBIT B MPOQEeCcCCHOHAIBHON
JESATEIIBHOCTH

VYnpaBieHne KauecTBOM: KOHTPOJIbHBIC CIIMCKU, BepH(PHKAIMSA, BaIUALNS
(mpueMo-caTouHble UCTIBITAHUS)

KynbTypa peun

[IpaBuna nesroBo NepenucKu

[pyrue xapakTepucTuku -

3.4.30. TpynoBas pyHKuust

OpraHu3ainoHHO-TEXHOJIOTHYECKAsT Yposerpb
Haumenosanne | o nnepykka mporecca oGecedeHus kadectpa | KOA D/30.7 (moztyposeHs) 7
KBaJTH(QUKAIIAN

IIpoucxoxxaeHue Tpya0BOi
P py OpuruHan X 3auMCTBOBAHO U3 OpUTHHAJA

GbyHKIUN
Kon PerucrpannoHHbIN
OpUTrMHAJIA HOMEp
npo¢heCCUOHATBHOTO
cTaHaapTa
TpynoBsie 1eHCTBUS Pa3paboTka niaHOB MpOBEIEHNUS Ay TUTOB

Pa3zpaboTka periiaMeHTOB 0OeCTIeUeHHS KauecTBa

ObecrieyeHre COOTBETCTBHUS Ipoliecca MPOBEACHUS ayIUTOB MPHUHSITHIM
CTaHJapTaM U TEXHOJOTHIM

Haznauenue u pacnpezenenue pecypcon

KoHTtponbs ncnonnenus

Heo6xoanmMelie ymeHust [TnanupoBaTh paboTHI

Pacrnipenensite paboThI U BBIACISATH PECYPCHI

KoHTponmpoBaTe BBIIOIIHEHNS IOPYYEHUN

AHanu3upoBaTh UCXOAHBIE TAHHBIE

PaGorare ¢ 3amucsmMu 1o KadyecTBY (B TOM YHCIE C KOPPEKTHPYIOIIMMHU
NEUCTBUAMH,  NPEOYNPEKIAOIUMU  IEHCTBUSAMH,  3allpocaMd  Ha
UCIIPaBIIEHUE HECOOTBETCTBHIA)

PazpabaTbiBaTh peraaMeHTHbIC JOKYMEHTHI

Heo6xoanmele 3HaHUS CranpmapTthl B 007aCTH KauecTBa, IPUMEHUMBbIE K ITPEIMETHOM 0bIacTu
WHCTpyMEHTHI M METOIbI BBIIA4YM M KOHTPOJIS OPY4YEHU I

VYerpoiicTBo u pyHKITMOHHpPOBaHKUE cOBpeMeHHbIX MC

CoBpeMeHHbIE cTaHAPThI HH()OPMAIIHOHHOTO B3aUMOJICHCTBUS CHCTEM
[IporpammHbIe cpeacTBa U miaatdopMel HHPpacT W PP MASVEQ T hIXF
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TEXHOJIOTHI OpraHu3alnii

CoBpeMeHHbIE TMOAXOJAbI W CTaHAAPTHl aBTOMATH3allMM OpraHU3alluu
(manpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrempl kinaccupuKalMd M KOJUPOBaHUS HHPOpPMAIMK, B TOM 4YHUCIE
IIPUCBOEHUE KOJOB JOKYMEHTaM M 3JIEMEHTAM CIIPaBOYHUKOB

OrtpacneBass HoOpMaTUBHAs TEXHUYECKAs JTOKYMEHTALIUS

Uctounuku  uHdopmanuu, HeoOXoguMmMol s  NpodeccuOHANbHON
JESITEIbHOCTH

CoBpeMeHHBIN OTEUECTBEHHBIM M 3apyOEKHBIN OMBIT B MPOQPECCHOHAIBHON
JESITEIbHOCTH

OCHOBBI TEOPHH CUCTEM M CUCTEMHOTO aHaN3a

MeToauku ONUCaHWs W MOJAEIHPOBAHUS OW3HEC-TIPOLIECCOB, CPEACTBA
MOJIETTUPOBaHUsI OM3HEC-TIPOLIECCOB

dopMUpOBaHUE U MEXAHU3MbI PHIHOYHBIX [TPOLIECCOB OpPraHU3aluu

OCHOBBI MEHEKMEHTA, B TOM YUCJIe MEHEIP)KMEHTA KaueCcTBa

OCHOBBI TEOPUH YIIPABIEHUS

CoBpeMeHHbIE MHCTPYMEHTHI M METOJbI YIPABJICHUS OpraHu3anueil, B TOM
YKClie METOJbl IJIAHUPOBAHUS JAEATEIbHOCTH, PAaCHpPEEICHUs MOPYUYECHUH,
KOHTPOJISI UCTIONIHEHUS, IPUHATHUS PEeIICHUN

MeTto0510r1s BEAEHUS TOKYMEHTOO00pOTa B OpraHU3aLusiX

Huarpamma ['anta, meTton «wHaOeraroiieil BOJHBDY, THUIIBI 3aBUCHUMOCTEH
MEXTy paboTaMu

VYropaBieHue coaepKaHHEM IMPOEKTa: JOKYMEHTHpOBaHHE TpeOOBaHMIA,
aHaJIU3 NPOJIYKTa, MOJIEPUPYEMBIE COBEILIAHUS

VYnpaBieHne KauecTBOM: KOHTPOJIbHBIE CIUCKH, BepU(UKalus, BaauIaIus
(mpueMo-caTOYHbIE UCTIBITAHUS)

Kynbrypa peun

[IpaBuina neoBoy NepenucKu

Jlpyrue XxapakTepucTuku | -

3.4.31. TpynoBasi pyHkumus

Opranu3aliOHHOE U TEXHOJIOTUYECKOE Yposennb
Hanwenosanue | oGecrieuenne mporecca KOHTPOJIS KauecTBa Kox | DI3L.7 (11021ypoBeH) 7
KBaTH(QUKAIAN
b .
DOHICXOAUICHHE TPYAOBOH Opurnnan X | 3aMMCTBOBaHO W3 OpHIHHATA

byHKITIN

Kon PerucrpanuonHsiii

opHruHaNa HOMeEp
PO eCcCHOHANTBEHOTO
cTaHgapra

TpynoBble neicTBus Beibop u paszpaboTka HMHCTPYMEHTOB M METOJOB KOHTpOJIS KadecTBa

WCIIOJIHEHUS TPOIIECCOB U BHECEHHBIX U3MEHEHUM

BHenpeHne HHCTPYMEHTOB U METOIOB KOHTPOJISI KayeCcTBa

Haznauenue u pacnpesesieHlue pecypcoB

KoHTpob ucnonHenus

Heo6xonumMble ymeHus Pa3pabaTbiBaTh periiaMeHTHbIE TOKYMEHTHI

[TnanupoBaTh paboTHI

Pacnipenensate paOOThI U BBIIENATE PECYPCHI

KonTposnupoBarh BEIIOJHEHNE TIOPYYCHUN

Heob6xonumsle 3HaHUSA WHCTpyMEHTBI M METO/IbI BBIIa4M M KOHTPOJIS OPY4YEHU I

YcTpoiicTBO U pyHKIMOHKMpOBaHUE coBpeMeHHbIX VIC o i
created b%rree version or
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[IporpammHble cpeacTBa U maaT(GopMbel HHPPACTPYKTYPhl HHPOPMALTMOHHBIX
TEXHOJIOTHI OpraHu3auii

CoBpeMeHHbIE IIOAXOJAbl W CTaHAAPTHl ABTOMATU3allUM OpraHU3aluu
(manpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl kimaccu(UKaMu W KOJUPOBaHMA HMH(POpPMAIMM, B TOM YHUCIE
IIPUCBOCHUE KOAOB JOKYMEHTaM U 3JIEMEHTaM CIIPABOYHUKOB

OtpacneBast HOpMaTHBHAs TEXHUYECKAs JOKYMEHTALIHS

Hctounukn  wHpOpManuu, HEOOXOAMMOW s MPOQecCHOHATBHOM
JEATEIIBHOCTH

CoBpeMeHHBII OTEUECTBEHHBIH M 3apyOEKHBINA OIBIT B MPO(ECCHOHATBHOM
JESATEIIBHOCTH

OCHOBBI TEOPHH CUCTEM M CUCTEMHOI'0 aHAJIN3a

Metoauku oOnucaHusT W MOJAEIUPOBAHHUA OWU3HEC-TIPOLIECCOB, CPEACTBA
MOJICIIUPOBaHUS OM3HEC-TIPOLIECCOB

DopMHUpOBaHUE U MEXAHU3MBbI PBIHOYHBIX ITPOLIECCOB OpPraHu3alnuu

OCHOBBI MEHEJIKMEHTA, B TOM YUCJIE MEHEIP)KMEHTA KaueCTBa

OCHOBBI TEOPUM YIIPABJIECHUS

CoBpeMeHHbIE MHCTPYMEHTbI M METOJbl YIPABJIEHUsI OpraHu3alueid, B TOM
4HClIe METOJbl IJIAHUPOBAHUS AEATEIbHOCTH, PACHpPEEICHUs IOPY4YECHHH,
KOHTPOJISI UCTIOJIHEHUS], IPUHATUS PELLIEHUIN

Mertoponorus BeieHus J0KyMEHTO000pOTa B OpraHu3aIusIx

Huarpamma [Manta, meTon «HaOeraromieil BOJHBD»Y, THUIIBI 3aBUCUMOCTEN
Mexay paboTaMu

VYnpaBieHue coJepKaHHEM IMPOeKTa: JOKYMEHTHPOBaHHE TpeOOBaHMH,
aHaJIN3 NMPOJYKTa, MOJAEPUPYEMBIE COBEILIAHUS

VYrpapiieHue KauecTBOM: KOHTPOJIbHBIE CIUCKH, BepU(UKALMS, BaJIUIALUSL
(mpreMo-caTouHbIe UCTIBITAHUS)

Kynerypa peun

[IpaBuia ne10BOM NEPENUCKU

Jlpyrue XxapakTepucTuku | -

3.4.32. TpynoBasi pyHkuus

OpraHI/ISaHI/IOHHoe 1 TCXHOJIOTHYCCKOC VYposeHb
Haumenosarne | oOecriedeHHe TPOBEICHUS PHUEMO- Kon | D/32.7 (1I0/typoBEHB) 7
cIaToYHbIX ucnblTanui MC KBaJIM(UKALIHH

IIpoucxoxxaeHne TpyaI0BOH
P A Py Opurunain X 3auMCTBOBAaHO U3 OpUTHHAJA

GbyHKIUN
Kon Perucrpanumonsslit
OpHUrMHaja HOMEDP
podhecCHoHaTBLHOTO
cTaHaapTa
TpynoBsie 1eHCTBUS Beibop u pa3paboTka HHCTPYMEHTOB M METOJOB IPOBEICHHUS IMPUEMO-

crnaTouHbIX ucnelTanuii UC

BHenpenue WHCTPYMEHTOB W METOJIOB TIPOBENCHUS TMPHUEMO-CIATOYHBIX
ucneiTanui 1C

Hasnauenue u pacrpezenenue pecypcon

Kontposnb ucnonnenus

Heobxomumbie ymeHus Pa3zpabarbeiBaTh periiaMeHTHBIC JOKYMEHTHI

[TnanupoBaTh pabOTHI

Pacnipenensite pabOThI U BBIAEIATH PECYPCHI

KoHTposnpoBath BBINOJHEHNE TIOPYYCHU N /\ created by free version of
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Heo6xoanumele 3HaHUS WHCTpyMEHTBI M METOABI NIPOBEIAEHHUS IPUEMO-CIATOUHBIX HCIBITAHUN
(Bammmanmn) UC

CranpmapThl KauecTBa, MPUMEHUMBbIE B IPEMETHOM 001acTH

WMHCTpyMEHTBI M METOBI BBIIAYU ¥ KOHTPOJIS IOPYYCHUM

VYerpoiicTBo U pyHKITMOHHpPOBaHHUE cOBpeMeHHbIX MC

CoBpeMeHHbIE cTaHAAPTHI HHHOPMAITHOHHOTO B3aUMOJICHCTBUS CHCTEM
IIporpammMHsbie cpeacTBa 1 naat(GopMbl HHPPACTPYKTYpbl HHYOPMAITMOHHBIX
TEXHOJIOTMI OpraHu3alui

CoBpeMeHHBIE ITOAXOABI W CTAaHAAPTHI ABTOMATU3allUM  OpraHU3aluu
(manpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl kiaccu(UKaLMUM WU KOJUPOBaHMA HMH(POpPMALMM, B TOM YHUCIE
IIPUCBOEHUE KOAOB JJOKYMEHTaM M 3JIEMEHTaM CIIPABOYHUKOB

OrtpacneBast HOpMaTUBHAs TEXHUYECKAs JOKYMEHTALHS

Uctounukn  wHpOpManuu, HEOOXOAMMOW st MPOQecCHOHATBHOM
JESATEIIBHOCTH

CoBpeMeHHBII OTEUECTBEHHBIH M 3apyOCKHBIA OIBIT B MPO(ECCHOHATBHOM
JEATEIIBHOCTH

OCHOBBI TEOPHH CUCTEM M CUCTEMHOT'0O aHAJIN3a

Metoauku oOmnucaHusT W MOJAEIMPOBAHUS OW3HEC-TPOLIECCOB, CPEACTBA
MOJICIIUPOBAaHUS OM3HEC-TIPOLIECCOB

DopMHUpOBaHUE U MEXAHU3MBbI PBIHOYHBIX ITPOLIECCOB OPraHU3aLNH

OCHOBBI MEHEJIKMEHTA, B TOM YUCJIE MEHEI)KMEHTA KaueCTBa

OCHOBBI TEOPUH YIIPABJICHUS

CoBpeMeHHbIE MHCTPYMEHTBI M METOJbl YIPaBJICHUsS OpraHu3anuei, B TOM
4HClIe METOJBl IJIAaHUPOBAHUS JAEATEIbHOCTH, PACHpPENEICHUs IOPYYECHUH,
KOHTPOJISI UCTIOJIHEHUS], IPUHATHUS PELLIEHUIN

Mertononorus BeieHus JOKyMEHTO000pOTa B OpraHu3aIMsIX

Huarpamma ['anTa, MeTon «HaOeraromieid BOJHBI», THUIIBI 3aBUCUMOCTEH
MEXIy paboTamMu

VYnpaBieHue cojepXkaHMEeM MpOeKTa: JOKYMEHTUPOBaHHE TpeOOBaHUH,
aHaJIW3 MPOJIYKTa, MOJIEpUPYEMbIE COBEIIAHNUS

VYnpaBieHne KauecTBOM: KOHTPOJIbHBIE CIUCKH, BepU(UKalMs, BaIUAALUSL
(mpueMo-caTOYHbIE UCTIBITAHUS)

Kynbrypa peun

[IpaBuina nenoBoy NepenucKu

[pyrue xapakTepucTuku -

3.4.33. TpynoBasi pyHkumus

OpraHI/I3aHI/IOHHOC N TCXHOJIOTHUYECCKOEC ypOBeHB
HaumeHoBanne | ogocmeyenie 3aKYTIOK Kon | D/33.7 (o 1ypoBeHs) 7
KBaTH (UK

IIpoucxoxxaeHne TpyaI0BOH
P A Py Opurunain X 3auMCTBOBAaHO U3 OpUTHHAJA

GbyHKIUN
Kon PerucrpanuonHsiii
OopurruHaa HOMED
npodhecCHoHaTBLHOTO
cTaHjapTa
TpynoBbie necTBUS Pa3paboTka pernamMeHTOB  TUIAHUPOBAHHWS  3aKyMOK  JUIA  CO3JaHHS

(Momudukanun) u BBoja MC B 3KCIUTYaTaIMio

PazpaboTtka 1 cornacoBaHue MnepeyHer MpearnoYuTaeMbIX mocraBmukoB UT-
IIPOJYKTOB

PaspaGoTka KpuTEpUEB BHIGOPA MIOCTABIIMKOB  /7—]\ C<reated by free version of
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ObecnieueHre COOTBETCTBHS Mpoliecca BbIOOpa MOCTABIIMKOB MPHHATHIM B
OpraHu3alK WIK IPOEKTE CTAaHJapTaM U TEXHOJIOTHSIM

Ocy1iecTBI€HNE SKCIIEPTHOM MOIIEPKKHU BHIOOPA OCTABILUKOB
OObecnieueHne COOTBETCTBUS IpOLECCa MCIIOIHEHUS 3aKyNOK MPUHATHIM B
OpraHM3alMK UM IPOEKTE CTaHAApTaM M TEXHOJOTUSM

Ocy1ecTBII€HNE IKCIIEPTHOM NOJAECPKKU UCTIOTHEHUSI 3aKYTIOK
ObecnieueHre COOTBETCTBHUSA IMpoOIecca 3aKPBITHS 3aKyMOK TNPUHATHIM B
OpraHu3alMK WIK IPOEKTE CTAaHJapTaM U TEXHOJIOTHSIM

Ocy1iecTBI€HNE HKCIIEPTHON NOAAEPHKKN 3aKPhITHSI 3aKYIIOK

Heo0Oxonnmble ymeHus AHanu3upoBaTh BXOIHBIE JAHHbBIE

PazpabaTbiBaTh peraaMeHTHYIO JOKYMEHTAIUIO

[1nanupoBaTh paboOTHI

Pacnpenensats pabOThI U BBIIENATH PECYPCHI

KoHTpoiarpoBaTh BBIIIOJIHEHNE IOPYYEHUI

Heo0Oxonumeble 3HaHMS Bosmoxnoctu UC

[IpenmerHas 06s1aCcTh aBTOMAaTU3ALUH

PBIHOK TOCTaBIIMKOB TOBAapOB W YCAYT ULl CO3MaHMA (MOTU(HKAINN) H
BBoJa MC B 3kcIuryaranuo

MeTtoap! ynpaBieHus: HECOOTBETCTBYIOLIEH MPOYKLMEN

WMHCTpyMEHTBI M METO/BI BBIIAYU ¥ KOHTPOJIS IOPYYEHUM

ApPXUTEKTYpa, YCTPOUCTBO U (YHKIIMOHUPOBAHUE BHIUMCIUTEIBHBIX CHCTEM
KommyHMKaImoHHOE 000pyA0BaHUE

CoBpeMeHHBIE cTaHAAPTHI HHHOPMAIIHOHHOTO B3aUMOJICHCTBHUS CHCTEM
[IporpammMHble cpeacTBa U mIaTGopMbl HHPPACTPYKTYpPbl HHPOPMALMOHHBIX
TEXHOJIOTMI OpraHu3alui

CoBpeMeHHBIE TOAXOABI M CTAaHAAPTHI ABTOMATH3allUM  OpraHU3aluu
(manpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl kinaccu(UKaMM W KOJUPOBaHMA HMH(POpPMAIMM, B TOM 4YHUCIE
MIPUCBOEHKE KOJOB JOKYMEHTaM M 3JIEMEHTaM CIIPaBOYHUKOB

OrtpacneBast HOpMaTHBHAs TEXHUYECKAs JOKYMEHTALIHS

Ucrounmku  uHbopmammu, HeoOXoaumoud s mpodecCHOHATBHOU
JESTEIBHOCTH

CoBpeMeHHBIN OTE€YECTBEHHBIN U 3apyOeXHBIN ONBIT B NMPOQecCHOHAIbHON
JESATEIBHOCTH

VYrpapiieHne KauecTBOM: KOHTPOJIbHBIE CHUCKH, BepU(UKalMs, BaluIalus
(mpueMo-caTouHble UCTIBITAHUS)

VYropaBieHue JOTOBOPHBIMU OTHOLIEHUSIMH, B TOM UHCJE YIpaBJICHHE
IIPETEH3USAMU

Kynerypa peun

[IpaBuna nenoBoil nepenucKu

[pyrue xapakTepucTuku -

3.4.34. TpynoBasi pyHkumus

[InaHupoBaHye KOHPUTYPAIHOHHOTO Yposenb
Hanmenosane | ynoapenus Kon | D/34.7 (110/LypOBEHB) 7
KBaTA (UK

IIpoucxoxkaeHue Tpya0Boi
P Py Opurunan X | 3auMCTBOBaHO U3 OpHTUHAIA

GbyHKIHUN
Kon Perucrpannonusiit
OopUTHHAJIA HOMEp
npodeccHOHATEHOTO
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TpynoBsie neiicTBus Pa3paboTka rrana u periaMeHToB KOH(QHUTYPAIHOHHOTO YIIPABICHUS
Pa3paboTka mpaBui MMEHOBAaHUS M BEPCHOHHPOBAHHS 0a30BBIX 3JEMEHTOB
KOH(UTypaIu

Pa3paboTka mpaBuIiI NCTIONB30BAHUS PETIO3UTOPHSI TPOEKTA

PazpaboTka maana pe3epBUPOBaHUS U ApXUBUPOBAHUS PEIIO3ZUTOPHS MPOCKTA

Heo6xoaumbie ymeHus [TnanupoBaTh paboTHI

Pa3pabaTbiBaTh periaMeHTHbIE TOKYMEHTHI

HeoOxoaumbie 3HaHUA OcHOBBI KOHOUTYPALIUOHHOTO YIIPABICHUS

OCHOBBI CUCTEMHOT'O a/IMUHUCTPUPOBAHUS

ApXUTEKTYpa, yCTPOUCTBO U (PYHKIIMOHUPOBAHUE BHIYUCIUTEIbHBIX CHCTEM
OcHoBbI HHGOPMAITMOHHON 0€30MIaCHOCTH OpTaHH3AIHH

Cucrempl kinaccupuKalMd M KOJUPOBaHUS HHPOpPMAIMM, B TOM 4YHUCIE
IIPUCBOEHUE KOJOB JJOKYMEHTaM U 3JI€MEHTaM CIIPAaBOYHUKOB

Uctounuku  uHdopmanuu, HeoOXoguMod uis  NpodeccCHOHANIbHON
JeSITEIbHOCTH

CoBpeMeHHBIN OTEYECTBEHHBIN M 3apyOeKHBIA OMBIT B MPOQEeCcCHOHANTBHON
JeSITENIbHOCTH

OCHOBBI MEHEIKMEHTA, B TOM YUCJIe MEHEIP)KMEHTA KaueCcTBa

OCHOBBI MEHEIKMEHTA POEKTOB

KynbTypa peun

[IpaBuina neroBo NepEenucKu

Jpyrue xapakTepuCTUKu | -

3.4.35. TpynoBasi pyHkuus

Opranu3anoHHOE ¥ TEXHOJIOTHIECKOE YpoBeHs
Haumenosanne | oOecrieyeHHe UACHTHUPUKAIIUU Kon | D/35.7 (o 1ypoBeHb) 7
KOH(l)I/IpraIII/H/I KBaﬂI/I(bI/IKaI_[I/II/I

IIpoucxoxxaeHue Tpya0BOi
P py OpuruHan X 3anMCTBOBAaHO U3 OpUTHHATIA

¢GbyHKIAN
Konx Peructpauumonnsiit
OpurruHaja HOMED
po¢heCCHOHATHFHOTO
CTaHIapTa
TpynoBsie 1eHCTBUS Beibop u pa3paboTka HMHCTPYMEHTOB U METOAOB MJEHTU(UKALNU

KOH(UTypaiuu

BHeapeHne HHCTPYMEHTOB U METOJI0B UACHTU(DUKALIMU KOH(PUTYpALTH
Ha3znauenue u pacnpeseneHne pecypcos

ObecnieueHre COOTBETCTBUS MPOLECCOB UAeHTUUKAMKU KoHpurypauun UC
MPUHATHIM B OPTaHU3AIMH WM TPOCKTE CTAHIAPTaM U TEXHOJIOTHSIM

Heo6xoaumelie ymeHust Pacnpenensats pabOThI U BBIIENATH PECYPCHI

PazpabaThiBaTh peraaMeHTHbIE JOKYMEHTHI

KoHTponupoBath BbINOIHEHHE TOPYyUSHUN

HeoOxoanmeie 3HaHUS WHCTpyMEHTHI 1 METO/IBI BBITAYX M KOHTPOJIS IOPYICHUH

WHCTpyMEHTHI 1 METOIBI MACHTU(HUKAIIMYA KOHPHUTYpaIun

Bosmoxnoctu C

[IpenmerHas 061aCTh aBTOMATU3AIH

CucTeMbl KOHTPOJIS BEpCUH M MOIEP KKK KOHPUTYPALIMOHHOTO YIIPABICHHUS
YcrpoiicTBo U pyHKIMOHUPOBaHUE coBpeMeHHbIX VC

CoBpeMeHHbIe cTaHAaPThl HH()OPMAIIMOHHOTO B3aUMOJIEHCTBUS CHCTEM
[IporpaMMHbIe CpeaCcTBa U MIaTGOpMbI HH(pPACT HEAEHBp At RSHABRS
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Jpyrue xapakTepucTHKU

TEXHOJIOTHI OpraHu3alnii

CoBpeMeHHbIE MOAXOAbl W CTaHAAPThl ABTOMATHU3alMM OpraHU3aluu
(manpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrempl kinaccupuKalMd M KOJUPOBaHUS HHPOpPMAIMK, B TOM 4YHUCIE
MIPUCBOEHUE KOJOB JOKYMEHTAM U 3JIEMEHTaM CIIPABOYHUKOB

OtpaciieBasi HOpMaTUBHAsI TEXHUYECKasi JOKYMEHTAIUS

Uctounuku  uHdopmanuu, HeoOXomuMmMol s  mpodeccCHOHaTbHOU
NEeSATEeIbHOCTH

CoBpeMeHHBIN OTEUECTBEHHBIM M 3apyOEKHBIN OMBIT B MPOQPECCHOHAIBHON
NEeSATEeIbHOCTH

OCHOBBI TEOPUU CUCTEM U CUCTEMHOT'O aHAJIM3a

MeToauku ONUCaHWs W MOJAEIHPOBAHUS OW3HEC-TIPOLIECCOB, CPEACTBA
MO/JIeIMPOBaHUs OM3HEC-TIPOLIECCOB

dopMUpOBaHUE U MEXAHU3MbI PHIHOYHBIX [TPOLIECCOB OPraHU3alun

OCHOBBI MEHE)KMEHTA, B TOM YHCJIe MEHEDKMEHTA KauecTBa

OCHOBBI TEOPUH YIIPABIEHUS

CoBpeMeHHbIE MHCTPYMEHTBl U METOJbl YIpaBJIEHUS OpraHu3alueld, B TOM
YKClie METOJbl IJIAHUPOBAHUS JAEATEIbHOCTH, PAaCHpPEEICHUs MOPYUYECHUH,
KOHTPOJISI UCIIOJIHEHU S, IPUHATHS PeLIeHUN

MeTto0510r1s BEAEHUS TOKYMEHTOO00pOTa B OpraHU3aLusiX

Huarpamma ['anTa, MeTon «HaOeraromield BOJHBI», THUIIBI 3aBUCUMOCTEH
MEXTy paboTaMu

VYhpaBieHue cojepXkaHMEeM MpOeKTa: JOKYMEHTHUPOBaHHE TpeOOBaHUH,
aHaJIW3 NPOJIYKTa, MOJAEPUPYEMBIE COBEIIAHUS

VYnpaBieHne KauecTBOM: KOHTPOJIbHBIE CIUCKH, BepU(UKalus, BaauIaIus
(mpueMo-caTOYHbIE UCTIBITAHUS)

Kynbrypa peun

[IpaBuina neoBoy NepenucKu

3.4.36. TpynoBasi pyHkuus

OpraHu3anruoHHOE U TEXHOJIOTHYECKOE VpoBeHs
Haumenosanwe | 00ecIieueHHE BEAECHUS OTUYETHOCTH I10 Kon | D/36.7 (moxypoBeHs) 7
crarycy koH¢urypauu MC KBaJMpuKALIH

IIpoucxoxaeHue Tpya0BOi
GbyHKIUN

Opurnnan X | 3anMCTBOBaHO W3 OpHIHHATA

Kon PerucrpanuonHsiit
OpHTrHHAaNa HOMEp
PO eCcCHOHAIBEHOTO
cTaHaapra

TpynoBbie nelicTBUS

Heobxomumbie ymeHus

Bribop u pa3zpaboTka HHCTPYMEHTOB M METOAOB OTYETHOCTU IO CTaTyCy
KOH(Urypanuu

BHenpeHne WHCTPYMEHTOB U METOAOB IIPEJACTABICHHUS OTUETHOCTU IIO
crarycy koHuryparuu MC

Hasnauenue u pacrnpezenenne pecypcon

OOecrieueHre COOTBETCTBUSI TIPOIIECCOB TPEICTABICHUS OTYETHOCTH O
craryce koHpurypauun HWC mOpUHATHIM B OpraHu3ald WU TPOEKTE
CTaHJapTaM U TEXHOJIOTHSIM

Pacrnipenensite paboThI U BBIACTSATH PECYPCHI

PazpabaTbiBaTh periaMeHTHbIC TOKYMEHTHI
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KoHTpoarpoBaTh BBIIOJIHEHNE IOPYYEHUI

Heo0OxonuMeble 3HaHMS NHcTpyMeHTBI 1 METOABI BBIIAYM U KOHTPOJIS IOPYUYEHU N

WNHCcTpyMEHTBI U METOIbI OTYETHOCTH IO CTaTyCy KOH(PUTypauu

CucTeMbl KOHTPOJIS BEPCUH U MOIACPKKH KOH(PUTYPAITHOHHOTO YITPABICHHS
YcTpoiicTBo 1 hyHKIIMOHUpOBaHKE coBpeMeHHbIX NC

CoBpeMeHHbIE cTaHIapThl HHPOPMAIIMOHHOTO B3aUMOJICHCTBUS CUCTEM
[IporpammHubIe cpeacTBa U mIaTGopMbl HHPPACTPYKTYPHl HHPOPMALTUMOHHBIX
TEXHOJIOTHI OpraHu3aluii

CoBpeMeHHbIE IIOAXOJAbl M CTaHAAPTHl ABTOMATU3allUM OpraHU3aluu
(manpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl kimaccu(UKaMU W KOJUPOBaHMA HH(POpPMAIMH, B TOM YHUCIE
MIPUCBOEHKE KOJOB JJOKYMEHTAaM M 3JI€MEHTaM CIIPaBOYHUKOB

OtpacneBass HOpMaTUBHAs TEXHUYECKAs JOKYMEHTALIUS

Uctounuku  undopmanuu, HeoOXomumon i  HpodecCHOHaIbHOU
JeSITEIbHOCTH

CoBpeMeHHBIN OTEYECTBEHHBIN U 3apyOeKHBIH OMBIT B MPOQeccCHOHAIBHON
JeSITENIbHOCTH

OCHOBBI TEOPHH CUCTEM M CUCTEMHOTO aHaIN3a

MeToauKy ONUCaHWsT W MOJACIHPOBAHUS OW3HEC-TIPOLIECCOB, CPEACTBA
MOJIETTUPOBaHUsI OM3HEC-TIPOLIECCOB

dopMHUpOBaHUE U MEXAHU3MbI PHIHOYHBIX [TPOLIECCOB OpPraHU3aluu

OCHOBBI MEHEKMEHTA, B TOM YUCJIE MEHEIX)KMEHTA KauecTBa

OCHOBBI TEOPHH YIIPABJIEHUS

CoBpeMeHHbIE MHCTPYMEHTHI M METOJbI YIPABJICHUS OpraHu3alueil, B TOM
Yyclie METOJbl IJIAaHUPOBAHUS JEATEIbHOCTH, PACHpE/eNeHUs MOPY4YEeHUH,
KOHTPOJISI UCTIOJTHEHU S, IPUHATHUS PEILICHUM

Mertoaomnorust BeACHHS JOKYMEHTOO00pOTa B OPraHU3aUIX

Huarpamma ['anTa, mMeTonm «HaOerarIie BOJHBI), THUIIBI 3aBHCHUMOCTEH
MeXy paboTamu

VYropasieHue coaepKaHMEM TMPOEKTa: JOKYMEHTHpPOBaHHME TpeOOBaHMIA,
aHaJIU3 MPOJYKTa, MOJIEpPUPYEMbIE COBELIAHUS

VYrpapiieHue KauecTBOM: KOHTPOJIbHBIE CIUCKH, BepU(UKALMs, BaJIUIALUSL
(mpuemMo-caTOYHbIC UCTIBITAHUS)

Kynerypa peun

[IpaBuna nenoBou nepenucku

[pyrue xapakTepucTuku -

3.4.37. TpynoBasi pyHkuus

Oprann3anoHHOE M TEXHOJIOTMYECKOE Yposennb
HauvenoBanne | oGecreuenne ayaura koHpurypammun UC Kon | D/37.7 (mozyposets) 7
KBaTA (UK

[Ipoucxoxaenue Tpya0Boi
P . pyA Opurunan X | 3auMCTBOBaHO W3 OpHI'HHAJA

GbyHKIUN
Kon PerucrpanuonHsiii
OpHTrHHAaNa HOMEp
PO eCcCHOHANTBEHOTO
cTaHgapra

TpynoBbie neicTBUS \ Br16op u pazpaboTka HHCTPYMEHTOB U METO/I0B ayAuToB KoHpurypanuu MC
\ Brenpenue HHCTPYMEHTOB M METOJIOB ayIuTOB KoHpurypamuu NC
\ Haznauenue u pacnpezeneHue pecypcon

KonTposb ucnosiHeHus
Pacnipenensite pabOThI U BBIAEIATH PECYPCHI @
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PazpabaThiBaTh peraaMeHTHbIC JOKYMEHTHI

KoHTponmpoBaTh BBIITOIHEHUE IIOPYYECHUN

Heo0xonumMele 3HaHUS

Jpyrue xapakTepuCTHKH

HNHCcTpyMEHTBI U METOABI BBIAYM U KOHTPOJISI IOPYYEHU I

WHCTpyMEHTHI 1 METO/IbI ayANTa KOH(PUTypanui

Bosmoxunoctu IC

[IpenmerHas o0nacTb aBTOMaTU3ALUU

CucTeMbl KOHTPOJIS BEPCUH U MOIACPKKH KOH(PUTYPAITHOHHOTO YIIPABICHHS

YcTpoiicTBo 1 hyHKIIMOHUpOBaHKUE coBpeMeHHbIX NC

CoBpeMeHHBIE CTaHAAPTHI HH()OPMAITHOHHOTO B3aUMOJICHCTBHUS CHCTEM

[IporpammHubie cpeacTBa U mIaT(GopMbl HHPPACTPYKTYPhl HHPOPMALTUOHHBIX
TEXHOJIOTHI OpraHu3auii

CoBpeMeHHbIE IIOAXOJAbl W CTaHAAPTHl ABTOMATU3allUM OpraHU3aluu
(manpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl kimaccu(uUKanmuu W KOTUPOBAaHHA HH(POPMAIMH, B TOM YHUCIE
IIPUCBOCHUE KOJIOB JIOKYMEHTAM U 3JIEMEHTaM CIIPaBOYHUKOB

OtpacneBass HOpMaTHUBHAs TEXHUYECKAs JOKYMEHTALIUS

Uctounukn  wHpOpManuu, HEOOXOAMMOW sl TPOQecCHOHATBHOM
JesITeIbHOCTH

CoBpeMeHHBIN OTE€YECTBEHHBIN U 3apyOeKHbIN ONBIT B MPOQEeCcCCHOHAIBHON
JesITeIbHOCTH

OCHOBBI TEOPHH CUCTEM M CUCTEMHOT'0 aHAJIN3a

Metoauku oOnucaHWsT W MOJAEIMPOBAHUS OW3HEC-IPOLIECCOB, CPEACTBA
MOJICIIUPOBAaHUS OM3HEC-TIPOLIECCOB

dopMUpOBaHUE U MEXAHU3Mbl PHIHOYHBIX IPOLIECCOB OPraHU3aALUU

OCHOBBI MEHEJIKMEHTA, B TOM YUCJIE MEHEI)KMEHTA KaueCcTBa

OCHOBBI TEOPHUHU YIIPABIICHUS

CoBpeMeHHbIE MHCTPYMEHTHI M METOJbl YIPABJICHUS OpraHU3alueil, B TOM
quciae MEeTOJbl IUIAHUPOBAHUS JESTENbHOCTH, paclpeieeHus MOpYUYEeHUH,
KOHTPOJISI HCTIOJTHEHHS, IPUHATHS PEIICHUN

Mertoponorus BeieHus JOKyMEHTO000pOTa B OpraHU3aIHsIX

Huarpamma [anTa, mMeTon «HaOeraroIIe BOJIHBI», THUIIBI 3aBUCUMOCTEH
MeXy paboTamu

VYropasieHue coaepKaHMEM TMPOEKTa: JIOKYMEHTHpOBaHHE TpeOOBaHMIA,
aHaJI3 IPOYKTa, MOJEpUPYEMbIE COBEILIAHHS

VYrpapiieHue KauecTBOM: KOHTPOJIbHBIE CIUCKH, BepU(UKALMS, BaJIUIALUSL
(mpreMo-caTouHbIe UCTIBITAHUS)

Kynerypa peun

[IpaBuna nenoBoi nepenucKu

3.4.38. TpynoBasi pyHKuuUs

Opranusanys peno3uTopus MpoeKTa Yposennb
Hanvenosanue | ¢o3rapmg (Momndukarun) IC Kon | D/38.7 (o 1ypoBeHs) 7
KBaTH (UK

[IpoucxoxaeHue Tpya0Boi
GbyHKIUN

Opurunan X | 3auMCTBOBaHO W3 OpUIHHAJA

Kon PerucrpanuonHssiit
OpHTrHHaNa HOMEp
PO eCcCHOHANTBEHOTO
CTaHaapra
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TpynoBbie neicTBUS Coznmanue peno3uTopHs JUisi XpaHEeHUs 0a30BBIX AJIIEMEHTOB KOH(HUTyparuu
NC npoekra cozmanns (Mmogudpuxarmn) NC

OnpeneneHue TpaB JOCTyMa Uil PEHO3HTOPUS TMPOCKTa  CO3JAHHS
(Mmomudukanun) MUC

HeoOxonumbie yMeHHS YcraHaBiauBaTh paBa JI0CTyNa Ha (Gaiiiibl U Ak

Heo0OxonuMeble 3HaHMS OCHOBBI CUCTEMHOT'O a/IMUHUCTPUPOBAHUS

CereBble MPOTOKOJIBI

OCHOBBI COBPEMEHHBIX OIEPALIMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CHCTEM YIpaBiIeHUs 0a3aMu JaHHBIX

VYerpoiicTBo U pyHKITMOHHpPOBaHUE cOBpeMeHHbIX MC

OcHoBbBI HHGOPMAITMOHHOHN 0€30MIaCHOCTH OpTaHU3AIHH

Uctounuku  uHdopmanuu, HeoOXoaumMoWl s  NpodeccHOHANbHON
JeSITENIbHOCTH

CoBpeMeHHBIN OTEYECTBEHHBIN U 3apyOeKHBIN OMBIT B MPOQEeCcCHOHAIBHON
JeSITEIbHOCTH

KynbsTypa peun

[IpaBuina nesroBoy NepenucKu

[pyrue xapakTepucTuku -

3.4.39. TpynoBas pyHKuust

VYnpasnenue Boinyckom penusos MC YpoBeHb
HaumeHnoBaHue Kon | D/39.7 (moxypoBeHb) 7
KBaTH(QHUKAIAN

IIpoucxoxaenue Tpy0BOi
P A pya Opurunan X | 3anMCTBOBaHO W3 OpHI'HHATA

GbyHKIUN
Kon PerucrpannoHHbIN
OpHUrHHaNIa HOMeEp
npo¢heCCUOHATBHOTO
cTaHgapra
Tpynossle neiicTBus Omnpenenenne cocraBa penu3oB MC u pa3zpaboTka mjiaHa BbITyCKa PEIU30B

nc

CornacoBanue miaHa Beintycka penn3oB MC ¢ 3aka3unkom

N3menenue nnana Bbimycka penu3oB MC Ha ocHOBE 0JJ0OPEHHBIX 3allpOCOB
Ha U3MEHEHUs

ObecrieueHne BBIMIOJIHEHUS TTaHa BbIMycka penns3os UC

KoHntpouss coctaa BeiTymieHHbIX penn3os MC

HeobOxonumMele ymeHus Hcnons30BaTh cHCTEMBI KOHTPOJIS BEPCUN

Pacrnipenensite paboThI U BBIACISATH PECYPCHI

KoHTponmpoBaThk BBITOJHEHUE OPYYECHUAN

HeobOxonuMeble 3HaHMS WHcTpyMEeHTBI U METOBI BbIIaYU ¥ KOHTPOJISI TOPYUYEHHI

CucreMbl KOHTPOJIS BEPCUN U OJACPKKU KOHPUTYPALOHHOTO YIIPaBICHUS
ApXUTEKTYpa, yCTPOHUCTBO U (PYHKIIMOHUPOBAHUE BHIYMCIUTENBHBIX CUCTEM
OCHOBBI COBPEMEHHBIX OIEPAIMOHHBIX CUCTEM

OCHOBBI COBpEMEHHBIX CUCTEM yIpaBiIeHUs 0a3aMH JaHHBIX

YcrpoiicTBo U pyHKIMOHUPOBaHUE coBpeMeHHbIX VC

OcCHOBBI IPOrPaMMUPOBAHHUS

[IporpammHbIe cpeacTBa U maaT(GopMbl HHPPACTPYKTYPhl HHPOPMALTMOHHBIX
TEXHOJIOTHI OpraHu3aluii

Cuctembl knaccu(uKauu W KOJUPOBaHMA HH(POPMAIMM, B TOM YHUCIE
IIPUCBOCHUE KOAOB JOKYMEHTaM M 3JIEMEHTaM CIIPABOYHUKOB

Uctounukn  uHpopmanmu, He0OXOIUMOIA L crE‘RQ@GWF&Q%%&Wg‘f
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Hpyrue xapakTepucTUKu

NEesATETbHOCTH
CoBpeMEeHHBIN OTEUECTBEHHBIM M 3apyOEKHBIN OMBIT B MPOQPECCHOHAIBHON
NEeSATEIbHOCTH

OcCHOBBI MEHEKMEHTA, B TOM YUCJIE MEHEI)KMEHTAa KaueCcTBa

OCHOBEI MCHCIP)KMEHTA ITPOCKTOB

VYrpaBiieHHe Ka4eCTBOM: KOHTPOJBHBIC CIUCKH, BEpUDUKALNS, BATHUIAIUSL
(IpreMo-CaaTOYHbIE UCTIBITAHHMS )

Kynerypa peun
[IpaBuna nenoBoi nepenucku

3.4.40. TpynoBasi pyHkumus

[InanupoBaHue ynpasieHHs 10rOBOpaMH Ha Yposennb
Haumenosanne | pyiroasemble pabotsl, cBsisanubie ¢ MC Kon | D/40.7 (nonyposetib) 7
KBaTH(QHUKAIAN

IIpoucxoxaeHue Tpy10BOH
GbyHKIUN

TpynoBble neicTBuUs

Heob6xoaumbie ymeHust

HCO6XO,Z[I/IMBIG 3HaHUA

Opurunan X | 3aMMCTBOBaHO W3 OpHI'HHATA

Kon PerucrpanuoHHbIN
OpHTHHANA HOMeEp
npoheCcCHOHABHOTO
cTaHgapra

OmnpeneneHue mnepeyHss MW TUIIOB JOIOBOPOB Ha BBINOJIHAEMbIE paboTHI,
KOTOpbIE HEOOXO0IUMO 3aKIHOUYUTh

PazpaboTka rpauka 3akiar04eHus J0roBOPOB Ha BHINOIHSIEMbIE PA0OTHI
[ImanupoBaHWE JEHEKHBIX MOTOKOB, HEOOXOAMMBIX [UIS BBITIOJHEHUS
YCJIOBUH TOTOBOPOB Ha BBIOJIHSEMbIE Pa0OTHI

[1nanupoBaTh pabOTHI

Pa3pabarbiBaTh JOKYMEHTAIINIO

IOpunnyeckre ocHOBBI B3aUMOOTHOILIEHHH MEXly KOHTpareHTaMu

Tuns! (popmbl) 10roBOpOB

OcHOBBI (PMHAHCOBOT'O TUIAHUPOBAHHUS

ApPXUTEKTYpa, YCTPOUCTBO U (YHKIIMOHUPOBAHUE BBHIUMCIUTEIBHBIX CUCTEM
OtpacneBass HOpMaTHBHAs TEXHUYECKas TOKYMEHTAIIUS

Hctounukn  uHpoOpManuu, HEoOXOAMMOM A MNpodecCHOHATbHOM
JeSITeNIbHOCTH

CoBpeMeHHBII 0TeYeCTBEHHBIH M 3apyOeKHBIA OIMBIT B MPO(ECCHOHANTBHOM
JeSITeNIbHOCTH

OCHOBBI TEOPUH YIIPABIEHUS

CoBpeMeHHbIE MHCTPYMEHTBI U METOJBI YIPABJICHUS OpPraHU3AlMEN, B TOM
YUCJIE METO/bl IUIAHUPOBAHUSA JEATEIBHOCTH, PACIpEACIICHUs IOPYYEHMUIA,
KOHTPOJISI HCTIOJIHEHUS, IPUHATHUS PELICHUN

MeTo0m0rHs BeIeHUS TOKYMEHTOO00pOTa B OPTraHU3AIUAX

WNHCTpyMEHTBI U METOMBI OlpeecHus] (PMHAHCOBBIX M MPOU3BOJICTBEHHBIX
MoKazareseu NesTeIbHOCTH OpraHu3aui

Onenka (TporHO3WpOBaHWE) OIOHKETOB M TpadHUKOB: METOJ aHAJIOTOB,
JKCIIEPTHBIE OLIEHKH

VYnpaBieHne KOMMYHUKALUSAMHU B MTPOEKTE: 0a30BbIE€ HABBIKU YIPABJICHUS (B
TOM YHCJIEe POBEICHUE MPE3CHTAINH, IPOBEACHNE MTEPETOBOPOB, MyOINIHBIC
BBICTYIUICHUS )

praBJIeHI/Ie AOTOBOPHBIMU OTHOLICHUSAMH, B TOM YHCIC YIIPABJIICHHUC

HpeTeHSI/IﬂMI/I o cre .
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Kynbrypa peun
[IpaBuna nenoBoi nepenucku

Jpyrue XxapakTepucTuku -

3.4.41. TpynoBasi pyHkumus

OpFaHI/I3aI_II/IOHHOC 1 TCXHOJIOTHUYECKOC YpoBeHb
HauvenoBanne | 0OECIICUCHHE 3aKIIFOUCHHUSI JIOTOBOPOB Ha Kon | D/41.7 (TIOypOBeHB) 7
BBIIIOJIHSIEMbIE Pa0OTHI KBaTH(QUKAIHH

IIpoucxoxneHne TpynoBoi
p A pya Opurnusan X | 3auMCTBOBaHO U3 OPHTHHAJIA

¢GbyHKIAN
Kon Peructpanmonsslit
opurHHaa HOMeEp
npodeccroHaIbHOTO
cTaHaapra
TpynoBbie 1eiCTBUS Pa3paborka THUMOBBIX (OpPM JOTOBOPOB HA BBIMOJHSAEMBIC pPa0OTHI U

PErIaMeHTOB 3aKJII0YEHHUs JOTOBOPOB HA BBINOJIHSAEMbIE paOOThI
ObecnieueHre COOTBETCTBHUS  IPOLECCOB  3aKIKOYEHHUS JOrOBOPOB B
OpTaHU3aIH WIH IPOEKTE MPUHATHIM (POpMaM U periiaMeHTaM
Ocy1iecTBieHHE YKCIEPTHON MOANEPKKH padOT MO 3aKIIOYEHHUIO I0TOBOPOB
Ha BBIIOJHsIEMbIE Pa0OTHI

HeoOxonnmblie ymeHus PazpabaTpIiBaTh peraaMeHTHYIO JOKYMEHTAIHIO

Pacnpenensate pabOThI U BBLIENATh PECYPCHI

[IpoBOoMTH EPETOBOPHI

KoHTponrpoBaTh BBIIIOJIHEHNE OPYYEHUI

HeobOxonnMeble 3HaHMS WNHcTpyMEHTBI M METO/bI BbIIaYU M KOHTPOJISl HOPYUYEHHH

IOpunanueckrie 0CHOBBI B3aMMOOTHOIIEHUN MEX Ty KOHTpareHTaMu
TexHoNOrMM MEXINYHOCTHOW M TPYNIOBOM KOMMYHHUKALlMH B JIEJI0OBOM
B3aMMO/JICHICTBUH, OCHOBBI KOH(JIUKTOJIOTHH

YcrpoiicTBo U pyHKIMOHUpOBaHUE coBpeMeHHbIX VIC

CoBpeMeHHbIe cTaH1apThl HH()OPMALIMIOHHOTO B3aUMOJIEHCTBUS CHCTEM
[IporpamMMHbIe cpeacTBa U miIaTGopMbl HHGPACTPYKTYPbl UHPOPMALIMOHHBIX
TEXHOJIOTUI OpraHu3alui

CoBpeMeHHbIE MOAXOJIbl W CTaHAAPTHl aBTOMATH3allMM OpraHU3aluu
(mampumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrempl kiaccMpUKAUW M KOJUPOBaHUS HHPOpPMAIMM, B TOM 4YHUCIE
IIPUCBOEHNE KOAOB JJOKYMEHTaM M 3JIEMEHTAaM CIIPABOYHUKOB

OtpacneBast HOpMaTHUBHAs TEXHUYECKas TOKYMEHTAIIHSI

Hctounukn  uwHpOpManuu, HEOOXOAMMOW i MpodecCHOHATBHOM
JeSITeNIbHOCTH

CoBpeMeHHBII O0TeUECTBEHHBIH M 3apyOeKHBIH OIBIT B MPO(ECCHOHATBHOM
JeSITeNIbHOCTH

OCHOBBI TEOPHH CUCTEM M CUCTEMHOTI'O aHAJIN3a

MeToauku oOmMHMCaHUS W MOJEIMPOBAHUS OWU3HEC-TIPOLIECCOB, CPEICTBA
MO/JIEIMPOBAaHUS OM3HEC-TIPOLIECCOB

dopMupoBaHUE U MEXAHU3MbI PHIHOYHBIX MTPOLIECCOB OpraHU3alun

OCHOBBI MEHEIKMEHTA, B TOM YUCJIE MEHEI)KMEHTA Ka4eCTBa

OCHOBBI TEOPUH YIIPABJICHUS

CoBpeMeHHbIE MHCTPYMEHTBI M METOJbI YIPABJICHUS OpraHu3alued, B TOM
4HClIe METOABl IJIAaHUPOBAHUS AEATEIbHOCTH, PACHpPEIEICHHs IOPY4YCHHH,
KOHTPOJISI UCTIOJIHEHUS], IPUHATHUS PELLIEHUN

A
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Huarpamma [anta, MeTon «HaOeraromieil BOJHBI», THUIBI 3aBUCHUMOCTEH
MEXIy paboTaMu

VYropaBiieHue CoACpKAHHEM TIPOEKTa: JTOKYMEHTHpPOBAHHWE TpeOOBaHMIA,
aHaJIM3 POIYKTa, MOJIEpUPYEMbIE COBELIAHUS

VYrpaBiieHHe Ka4eCTBOM: KOHTPOJBHBIC CIUCKH, BEpUDUKALNS, BATHIAIUSL
(TpreMo-caTOYHBIE UCTIBITAHHMS )

Kynbtypa peun

[IpaBuina nes10BOM NEPENUCKA

Jpyrue XxapakTepucTuku -

3.4.42. TpynoBasi pyHKIHS

OpraHI/ISaHI/IOHHoe N TCXHOJIOTHUYECCKOC
YpoBeHb
obeclieueHrie MOHUTOPUHTA U aBJICHUS
HaumMenoBanue p yip Kon | D/f42.7 (moypOBEHb) 7
HCIIOJIHCHHUEM JI0I'OBOPOB HA BBIIIOJIHACMBIC KBanI/I(bI/IKaIlI/II/I
paboTHI
IIpoucxoxaeHne TPyaI0BOH
P . pyA Opurusan X 3anMCTBOBAaHO U3 OpUTHHAJIA
¢GbyHKIHN
Kon Peructpanumonsslit
OpHUTHHANIA HOMEp
po¢heCCHOHATHFHOTO
CTaHJapTa
TpynoBsle 1eHCTBUS Bri6op u pa3paboTka HHCTPYMEHTOB U METOJOB MOHUTOPUHTA U yIPABICHHUS

JIOTOBOPaMH Ha BBINIOJHSEMbIE pabOThI

BHenpeHne MWHCTPYMEHTOB M METOJOB MOHUTOPUHIA W YIPABIEHUS
JIOTOBOpPaMH Ha BBITIOJIHSIEMbIE PAa0OTHI

OOecnieueHre COOTBETCTBUS IPOLECCOB MOHMTOPUHIA M  YIPaBICHUS
JIOTOBOpaMHM Ha BBINOJIHAEMbIE DPA0OTHI MPUHATHIM B OpraHU3allUd WU
IIPOEKTE CTaHAAPTaM U TEXHOJIOTHSIM

Ocy1ecTBieHNnEe HKCIIEPTHON MOJAEPKKU B PEIIEHUH CIIOPHBIX BOIPOCOB
HeobOxonnmble ymeHust Pa3pabaTbiBaTh periaMeHTHYIO JOKYMEHTALUIO

[IpoBOoHTH EPETOBOPHI

Pacrnipenensite paboThI U BBIACIATH PECYPCHI

KoHTponpoBaThk BBIITOJIHEHUE IOPYUYECHAN

Heo6xoanmele 3HaHUS Mertoab! pa3penieHus KOHQIUKTOB

WHCTpyMEHTBI M METO/BI BBIIAYU M KOHTPOJIS IOPYUEHUM

IOpuanyeckrie 0CHOBBI B3aHMOOTHOIIEHUIN MEXly KOHTpareHTaMu
TexHoNOrMM MEXINYHOCTHOW M TPYNIOBOM KOMMYHHMKAllMM B JEJIOBOM
B3aUMOJICUCTBUH

YcrpoiicTBo U pyHKIMOHUPOBaHUE coBpeMeHHbIX VC

CoBpeMeHHbIE CTaHIapThl HHPOPMAIIMOHHOTO B3aUMOIEUCTBUS CUCTEM
[IporpamMmuble cpeacTBa U miIaThopMbl HHGPACTPYKTYPbl HHPOPMAIIHOHHBIX
TEXHOJIOTUI OpraHu3alui

CoBpeMeHHbIE TMOAXOJbl W CTaHAAPTHl aBTOMATH3allMM OpraHU3alluu
(mampumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrempl kjaccUpUKaUW M KOJUPOBaHUS HHPOpPMAIMM, B TOM 4YHUCIE
IIPUCBOEHUE KOAOB JJOKYMEHTaM U 3JIEMEHTaM CIIPAaBOYHUKOB

OrtpacneBasi HOpMaTUBHAsI TEXHUYECKAsl JOKYMEHTALUS

Hctounukn  uwHpOpManuu, HEOOXOAMMOW  aisi  NPOQecCHOHATBHOM

NEeATEIbHOCTH
CoBpeMeHHBII OTEUECTBEHHBIH M 3apyOeKHBIN OHBIT B MpOo(ecCHOHATBHOM
IOEATECIbHOCTH created by free version of
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Jpyrue xapakTepucTUKu

OCHOBBEI TCOpHUU CUCTEM U CUCTCMHOI'O aHAJIN3a

MeToauKku OmNKMCaHHUsT W MOJCIUPOBaHHs OHM3HEC-TPOLECCOB, CPEICTBA
MOJICIIUPOBAaHUS OM3HEC-TIPOLIECCOB

dopmupoBaHe 1 MEXaHU3MbI PHIHOYHBIX IPOLIECCOB OPraHU3alUuH

OCHOBEI MCHCI?)KMCEHTA, B TOM YHUCJIC MCHCI?)KMCHTA KaycCTBa

OcCHOBBI TEOPUH YIIPABICHUS

CoBpeMeHHbIE MHCTPYMEHTBI M METOJIbl YIPABJICHUS OpraHU3aluei, B TOM
YHcie METOJbl IUIAHUPOBAHUSA ACATEIbHOCTH, PACIpEACICHUS MOPYUYCHUH,
KOHTPOJISL HCIIOJTHEH U], IPUHSTHUS pEIICHUI

MeTo0510THs BECHUS TOKYMEHTOO00pOTa B OpPTraHU3aLUIX

Juarpamma ['anTa, mMeTonm «HaOerarIIed BOJHBI), THIIBI 3aBHCHUMOCTEH
MEXy paboTamu

VYrpaBineHue CcoaepKaHHEM IMPOEKTa: JOKYMEHTHPOBAHHE TPEOOBaHMIA,
aHaJIM3 MPOIYKTa, MOJIEPUPYEMbIC COBEIIIAHUS

VYrpaBieHne KadyecTBOM: KOHTPOJIbHBIC CIIUCKU, BEpPUUKAIUSA, BaJIHIALIMS
(IpreMo-caaTOYHbIE UCTIBITAHMS)

KynbsTypa peun

[IpaBuia nesroBoM NEpPEenuCcKu

3.4.43. TpynoBasi pyHkumus

HanmeHnoBanue

IIpoucxoxaenue Tpy0BOi
GbyHKIUN

TpynoBsie 1eHCTBUS

Heob6xoaumbie ymenwust

OpraHHSaHHOHHoe 1 TCXHOJIOTHUYECCKOC
obecrieueHre 3aKII0UeHUs TOMOTHUTEIBHBIX YpoBers

N Kon | D/43.7 (moIypoBEHB) 7
COTJIAIICHHH K JJOTOBOPAaM Ha BBITIOTHSIEMBIC D —
paboThI

Opurunan X | 3aMMCTBOBaHO W3 OpHI'HHATA

Kon PerucrpannoHHbIN
OpMTHHAJA HOMEp
npo¢heCCUOHATBHOTO

cTangapTa

Pa3paboTka pernmamMeHTOB 3aKIIOUEHHs JOTMOJHUTENbHBIX COTJAIICHUH K
I[OFOBOpaM Ha BBIITOJIHACMBIC pa6OTI)I

ObecrnieyeHre COOTBETCTBHUS TPOIECCOB 3aKIIOUEHHUS JIOMOJHUTEIBHBIX
COTJIAIlIEHUH K JOTOBOPAM B OpPTraHU3allMU WK MPOEKTE MPUHITHIM (hopMaM U
periamMeHTam

OcymiecTBIeHHE  DKCIEPTHON  TMOJJACPKKH  pabOT MO  3aKIIOUYEHUIO
JIOTIOTHUTEIHHBIX COTJIAIICHUN K JOTOBOPaM Ha BHITIOTHSEMbIE PaOOTHI
Pa3pabaTbiBaTh perIaMeHTHYIO JOKYMEHTALHIO

Pacripenensite paboThI U BBLACTATH PECYPCHI
[IpoBOoNTH EPETOBOPHI
KoHTponpoBaThk BBITOJIHEHUE OPYYECHUN

HCO6XOI[I/IMBIC 3HaHUA

WHCTpyMEHTBI M METO/BI BBIIAYU M KOHTPOJIS IOPYYEHUM

IOpunueckre OCHOBBI B3aMMOOTHOIIEHUN MEX/1y KOHTPareHTaMH
TexHOIOTMH MEXIMYHOCTHOM M TPYNIIOBOM KOMMYHHMKAallUM B JE€JIOBOM
B3aUMOJICHCTBUH, OCHOBBI KOH()JIMKTOIOTUU

VYerpoiicTBo u pyHKITMOHHpPOBaHUE cOBpeMeHHbIX MC

CoBpeMeHHbIE cTaHAPThI HH()OPMAIIHOHHOTO B3aUMOJICHCTBUS CHCTEM
[IporpammubIe cpeacTBa u MIaTGOpMbl HHPPACTPYKTYPHl HHPOPMAITMOHHBIX

TEXHOJIOTMI OpraHu3alun .
@ created by free version of
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CoBpeMeHHbIE IOAXOAbl M CTaHAAPTHl ABTOMATH3allUM OpraHU3aluu
(manpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl kinaccu(UKaMu W KOTUPOBaHMA HH(POpPMAIMM, B TOM YHUCIE
IIPUCBOCHUE KOAOB JOKYMEHTaM M 3JIEMEHTaM CIIPABOYHUKOB

OtpacneBass HOpMaTHUBHAs TEXHUYECKAs JOKYMEHTALIUS

Uctounukn  wHpOpManuu, HEOOXOAMMOH i  HpoQecCHOHaTbHON
JESATEIIBHOCTH

CoBpeMeHHBII OTEUECTBEHHBIH M 3apyOEKHBIA OIBIT B MPO(ECCHOHATBHOM
JEATEIIBHOCTH

OCHOBBI TEOPHH CUCTEM M CUCTEMHOI'0O aHAJIN3a

Metoauku oOnucaHWsT W MOJAEIMPOBAHUSA OW3HEC-TPOLIECCOB, CPEACTBA
MO/JICIIUPOBAaHUS OM3HEC-TIPOLIECCOB

DopMHUpOBaHUE U MEXAHU3MBbI PBIHOYHBIX ITPOLIECCOB OPraHU3alnun

OCHOBBI MEHEJIKMEHTA, B TOM YUCJIE MEHEI)KMEHTA KaueCTBa

OCHOBBI TEOPUH YIIPABJIECHUS

CoBpeMeHHbIE MHCTPYMEHTBI M METOJbl YIPaBJIEHUsS OpraHu3anuei, B TOM
4HClIe METOJbl IJIAaHUPOBAHUS JAEATEIbHOCTH, PACHpPEIEICHUs IOPY4YECHHH,
KOHTPOJISI UCTIOJIHEHUS], IPUHATUS PELLIEHUIN

Mertoponorus BeieHus J0KyMEHTO000pOTa B OpraHu3aIusx

Huarpamma [Manta, meTon «HaOeraromeil BOJHBD»Y, THUIIBI 3aBUCUMOCTEN
Mexay pabotaMu

VYnpaBieHue coJepKaHHEM IMPOeKTa: JOKYMEHTHPOBaHHE TpeOOBaHMH,
aHaJIN3 IPOIYKTa, MOACPUPYEMBIE COBEIIAHNUS

VYnpaBieHne KauecTBOM: KOHTPOJIbHBIC CIMCKH, BepU(UKALuWs, BaIHIaIMs
(mpreMo-caTouHbIe UCTIBITAHUS)

Kynerypa peun

[IpaBuia ne10BOM NEPENUCKU

[pyrue xapakTepucTuku -

3.4.44. TpynoBasi pyHKkumus

Opranu3alioOHHOE U TEXHOJIOTMYECKOe YpoBeHb
HauvenoBanne | 0OECIIEUEHHE 3aKPBITHS JOTOBOPOB Ha Kon | D/44.7 (moIypoBEeHB) 7
BBINOJIHAEMbIE PaOOTHI KBayMpHKam

[Ipoucxoxaenue TpyaoBoi
p A pyA Opurnnan X | 3aMMCTBOBaHO W3 OpHIHHATA

byHKITIN
Kon Peructpanumonsslit
OpuTHHaJIA HOMED
podheccCHoHaTBLHOTO
CTaHapTa
TpynoBeie neicTBus PazpaboTka periaMeHTOB 3aKpBITUS TOTOBOPOB Ha BHITIOIHIEMbIE PaOOTHI

ObecrnieyeHre COOTBETCTBHS IPOLIECCOB 3aKPBITUSL JOTOBOPOB B OpraHU3auU
WM IPOEKTE MPUHATHIM (OopMaM U perijiaMeHTam

Ocy1ecTBieHNnEe HKCIIEPTHON NOJACPKKU B yPETyIUPOBAaHUH NMPoOIeM

Heo6xoaumelie ymeHust PazpabaTbiBaTh peraaMeHTHYIO JOKYMEHTAIUIO
Pacripenensite paboThI U BBLACTATH PECYPCHI
[IpoBOaUTH EPETOBOPHI

KoHTposnpoBath BBINOJIHEHNE TIOPYYCHU N

Heo6xoanmele 3HaHUS HNHCcTpyMEHTBI U METOABI BBIJAYM U KOHTPOJISL IOPYYEHU N

IOpuauueckne oCHOBBI B3aUMOOTHOIIEHU MEX Ty KOHTpAareHTaMu

TexHonorun MEXJIMYHOCTHOM M TpPyNNOBOM KOMMYHHUKAIMM B JI€TIOBOM
B3aMMO/ICHCTBUH, OCHOBBI KOH(DIMKTOJIOTHH @ created by free version of
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YcTpoiicTBo 1 hyHKIIMOHUpOBaHKHE coBpeMeHHbIX NC

CoBpeMeHHbIe CTaHIapThl HH(OPMALIMOHHOTO B3aUMOJIEHCTBUS CUCTEM
[IporpammHubIe cpeacTBa U mIaTGopMbl HHPPACTPYKTYPhl HHPOPMALTUMOHHBIX
TEXHOJIOTHI OpraHu3auii

CoBpeMeHHBIE ITOAXOABI W CTAaHAAPTHI ABTOMATU3allUM  OpraHU3aluu
(manpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl kinaccu(UKaLMUM WU KOJUPOBaHMA HH(POpPMALMM, B TOM YHUCIE
IIPUCBOEHUE KOAOB JJOKYMEHTAM U 3JIEMEHTAaM CIIPABOYHUKOB

OtpacneBast HOpMaTUBHAs TEXHUYECKAs JOKYMEHTALIHS

Uctounukn  wHpOpManuu, HEOOXOAMMOW s NPOQecCHOHATBHOM
JESATEIIBHOCTH

CoBpeMeHHBII OTEUECTBEHHBIH M 3apyOeKHBIN OIBIT B MPO(ECCHOHATBHOM
JESATEIIBHOCTH

OCHOBBI TEOPHH CUCTEM M CUCTEMHOT'0 aHAJIN3a

Metoauku oOnucaHWsT W MOJAEIMPOBAHUSA OW3HEC-TPOLIECCOB, CPEACTBA
MOJICIIUPOBaHUS OM3HEC-TIPOLIECCOB

DopMHUpOBaHUE U MEXAHU3MBbI PHIHOYHBIX [TPOLIECCOB OPraHU3aLNH

OCHOBBI MEHEJIKMEHTA, B TOM YUCJIE MEHEI)KMEHTA KaueCTBa

OCHOBBI TEOPUH YIIPABJIECHUS

CoBpeMeHHbIE MHCTPYMEHTBI M METOJbl YIPaBJICHUsS OpraHu3anuei, B TOM
4HCJIe METOABl IJIAaHUPOBAHUS JAEATEIbHOCTH, PACHpPEIEICHUs IOPYYECHUH,
KOHTPOJISI UCTIOJIHEHU S, IPUHATHS PEILICHUN

Mertoponorus BeieHus J0KyMEHTO000pOTa B OpraHu3ausIx

Huarpamma [Manta, meTon «HabOeraromieil BOJHBD»Y, THUIIBI 3aBUCUMOCTEN
MeXy paboTamu

VYropasieHue coaepKaHMEM TMPOEKTa: JIOKYMEHTHpOBaHHE TpeOOBaHMIA,
aHaJIN3 NMPOJYKTa, MOJAEPUPYEMBIE COBEILIAHUS

VYrpapiieHne KauecTBOM: KOHTPOJIbHBIE CHUCKH, BepU(UKalMs, BaluIanus
(mpreMo-caTouHbIe UCTIBITAHUS)

Kynbrypa peun

[IpaBuia neoBoM NEPENUCKA

Jlpyrue xapakTepucTuku | -

3.4.45. TpynoBasi pyHkuus

Opranu3aiioHHOE U TEXHOJIOTHYECKOE YpoBeHb
Haumenosarne | 00eCMEUEHHE PETUCTPALIMU 3aPOCOB Kox | D/45.7 (moIypoBEHB) 7
3aKa3uyuKa KBaTU(QUKAIIAN

IIpoucxoxxaeHne TpyaI0BOH
P A Py Opurunain X 3auMCTBOBAHO U3 OpUTHHAJA

GbyHKIUN
Kon PerucrpanuonHsiit
OpHUrMHaja HOMEDP
podhecCHoHaTBLHOTO
cTaHaapTa
TpynoBsie 1eHCTBUS Beibop u pa3paboTka MHCTPYMEHTOB M METOJOB PErHCTpalllH 3alpocoB

3aKa3unKa
BHeapeHre HHCTPYMEHTOB U METOJIOB PETUCTPAIIMH 3alTPOCOB 3aKa3unKa
OOecnieueHre COOTBETCTBHUSI TPOIIECCOB PETHCTPAIMU 3aIPOCOB 3aKa3yHKa
NPUHATBIM B OpraHvu3alviu UK MPOCKTC CTaHAAPTaAM U TCXHOJIOTUAM

Heo6xoaumMbie ymeHust PazpabaTbiBaTh peraaMeHTHYIO JOKYMEHTAIUIO
Pacrnipenensite paboThI U BBIACTSATH PECYPCHI
KOHTpOo:1b HCTIONHEHNS BBIITaHHBIX IOPYYEHUI @ created by free version of
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Heo0xonumele 3HaHUS NHcTpyMeHTBI 1 METOABI BhIJAYM U KOHTPOJISI IOPYUYEHU N
Bosmoxunoctu YUC

[IpenmerHas o0nacTb aBTOMaTU3aLUU

VYerpoiicTBo U pyHKITMOHHpPOBaHHUE cOBpeMeHHbIX MC

CoBpeMeHHBIE cTaHAAPTHI HH()OPMAITHOHHOTO B3aUMOJICHCTBUS CHCTEM
IIporpammMHsble cpeacTBa U niaatGopMbl HHPPACTPYKTYpbl HHMOPMAITMOHHBIX
TEXHOJIOTMI OpraHu3alnui

CoBpeMeHHbIE TMOAXOAbl M CTAaHAAPTHl aBTOMAaTHU3allMU  OPIraHU3ALUU
(manpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl kiaccu(UKaLMu M KOIUPOBaHMA HMH(OpPMALMM, B TOM YHUCIE
IIPUCBOEHUE KOAOB JJOKYMEHTAM U 3JIEMEHTAaM CIIPABOYHUKOB

OtpacneBast HOpMaTUBHAsI TEXHUYECKAsl JOKYMEHTALUS

Hctounukn  wHpOpManuu, HEOOXOAMMOH  uii  TpodecCHOHATHHON
JesITeIbHOCTH

CoBpeMeHHBIN OTE€YECTBEHHBIN U 3apyOeKHbIN ONBIT B MPOQeCcCHOHAIBHON
JesITeIbHOCTH

OCHOBBI TEOPHH CUCTEM M CUCTEMHOTI'0 aHAJIN3a

Metoauku oOmucaHWsT W MOJAEIMPOBAHUSA OW3HEC-TPOLIECCOB, CPEACTBA
MOJICIIUPOBaHUS OM3HEC-TIPOLIECCOB

dopMUpOBaHUE U MEXAHU3Mbl PHIHOYHBIX IPOLIECCOB OPraHU3aALUU

OCHOBBI MEHE)KMEHTA, B TOM YHCJIe MEHEDKMEHTa KauecTBa

OCHOBBI TEOPHH YIIPABICHUS

CoBpeMeHHbIE MHCTPYMEHTBl U METOJbl YIpaBJICHUS OpraHu3alueld, B TOM
YlClie METOJbl IJIAaHUPOBAHUS JAEATEIbHOCTH, PACHpPEEICHUs IMOPY4YECHUH,
KOHTPOJISI UCTIOJIHEHUS, IPUHATUS PEILIEHUI

Meroaomnorust BeACHHS JOKYMEHTOO00pOTa B OPraHU3aLUIX

Huarpamma ['anTa, MeTon «HaOeraromield BOJHBI», THUIIBI 3aBUCUMOCTEH
MeX1y paboTaMu

VYnpaBieHue coJepXKaHMEM MpPOEKTa: JOKYMEHTHUPOBaHHE TpeOOBaHUH,
aHaJIW3 MPOJIYKTa, MOJIEpUPYEMbIE COBEIIAHNUS

VYnpaBieHne KauecTBOM: KOHTPOJIbHBIE CIUCKH, BepU(UKalus, BaauIaIus
(mpueMo-caTOYHbIE UCTIBITAHUS)

Kynbrypa peun

[IpaBuia neo0BOM NEPENUCKA

Jlpyrue XxapakTepucTuku | -

3.4.46. TpynoBas pyHKUUsA

OpraHu3anuoHHOE U TEXHOJIOTHUYECKOE VpoBeHs
Haumenosanne | 00€CMEUEHHE 3aKIIIOUEHUS JOTOBOPOB Kon | D/46.7 (moxypoBeHs) 7
conpoBoxaeHus MC KBaTH(UKAIIH

[IpoucxoxaeHue Tpya0Boi
P . pyA Opurunan X | 3auMCTBOBaHO W3 OpHI'HHAJA

GbyHKIUN
Kon PerucrpanuonHsiit
OpHTrHHAaNa HOMEp
PO eCcCHOHANTBEHOTO
cTaHaapra

TpynoBbie necTBUS Pazpabotka TumoBsIx (opm moroBopoB compoBoxacHUs C u permameHTOB
3aKJII0YEHUs JOTOBOPOB conpoBoxaeHus NC

OOecnieueHre  COOTBETCTBUSL ~ IPOLIECCOB  3aKJIIOUEHHUS  JOTOBOPOB
conpoBoxaeHuss MIC B opraHuzaluu WM MPOEKTE MPUHATHIM (GopmamM u

periaMeHTaM @ created by free version of
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OcyIecTBiIeHHEe YKCIIEPTHON MOANEPKKH paboT MO 3aKIIOYSHHUIO IOTOBOPOB
conpoBoxaeHusa MC

Heo6xoaumbie ymeHus

PazpabaTbiBaTh peraaMeHTHYIO JOKYMEHTAIUIO

Pacrnipenensite paboThI U BBIACISATH PECYPCHI

IIpoBOAMTH MEPETOBOPHI
KoHTpoa1poBaTh BBIIIOJIHEHNE IOPYYEHUN

Heo0xonumele 3HaHUS

HNHCcTpyMEHTBI U METOABI BBIJAYM U KOHTPOJISI IOPYYEHU I

IOpunnueckre 0CHOBBI B3aMMOOTHOIICHUN MEX1y KOHTpareHTaMu
TexHonornu MEXIUYHOCTHOW M TPYNNOBOM KOMMYHHUKAlMU B J€JIOBOM
B3aMMO/ICHCTBUH, OCHOBBI KOH(JIUKTOIOTHH

VYerpoiicTBo u pyHKITMOHHpPOBaHUE cOBpeMeHHbIX MC

CoBpeMeHHBIE CTaHIaPTHl HHPOPMAIIMOHHOTO B3aUMOICHCTBHUS CUCTEM
[IporpamMmHble cpencTBa u miaThopMbl HHGPACTPYKTYPBl HHPOPMAILIHOHHBIX
TE€XHOJIOTMI OpraHu3alui

CoBpeMeHHbIE MOAXOJIbl W CTaHAAPThl ABTOMATHU3alMM OpraHU3aluu
(manpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrempl knaccupuKallMd M KOJUPOBaHUS HHPOpPMAIMK, B TOM 4YHUCIE
MIPUCBOEHUE KOJOB JOKYMEHTAM U 3JIEMEHTaM CIIPABOYHUKOB

OtpaciieBasi HOpMaTUBHAsI TEXHUYECKask JOKYMEHTALUs

Uctounuku  uHdopmanuu, HeoOXoguMoW i  NpodeccHOHANIbHON
JeSITEIbHOCTH

CoBpeMeHHBIN OTEYECTBEHHBIN U 3apyOeKHBIN OMBIT B MPOQecCHOHAIBHON
JeSITENIbHOCTH

OCHOBBI TEOPUU CUCTEM U CUCTEMHOT'O aHAJIM3a

MeToauku ONMCAaHHWS W MOJEIMPOBAHUS OWU3HEC-TIPOLIECCOB, CPENCTBA
MO/JIEIMPOBAaHUS OM3HEC-TIPOLIECCOB

dopMHUpOBaHKE U MEXAaHU3MBI PHIHOYHBIX TIPOIIECCOB OpraHU3aAINT

OCHOBBI MEHEIKMEHTA, B TOM YHUCJIE MEHEPKMEHTA KaueCcTBa

OCHOBBI TEOPHH YIPABIEHUS

CoBpeMeHHbIE MHCTPYMEHTBI U METOJbl YIPABJIECHUS OpraHu3alueid, B TOM
YHCclie METOJbl IJIAaHUPOBAHUS JAEATEIbHOCTH, PAaCHpENeNCHUs MOPYUYESHUH,
KOHTPOJISI UCTIOJTHEHU S, IPUHSATHUS PEILICHUI

Meroaomnorust BeACHHS JOKYMEHTOO00pOTa B OPraHU3aLUIX

Huarpamma [anta, meTon «wHaberaromieil BOJHBI», THUIBI 3aBUCHUMOCTEM
MeX1y paboTaMu

VYropaBienue coaepKaHHEM TPOEKTa: JTOKYMEHTHpPOBaHHE TpeOOBaHMIA,
aHaJIU3 MPOJIYKTa, MOIEPUPYEMBIE COBEIIAHHUS

VYnpaBieHne KauecTBOM: KOHTPOJIbHBIE CIUCKH, BepU(UKalus, BaIuIaIHs
(mpuemMo-caToYHbIEe UCTIBITAHUS)

Kynbrypa peun
[IpaBuna nenoBoil nepenucKu

Jpyrue xapakTepuCTHKU
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3.4.47. TpynoBasi pyHkuus

OpFaHI/I3aLII/IOHHoe N TCXHOJIOTHUYCCKOEC yPOBeH],
Hanmenoanue | oOecriedeHue 0OpabOTKH 3arpocoB 3aka3unka | Kox | D/47.7 (mosypoBeHb) 7
110 BOIpocaM Mcnofb3oBanus MC KBaJHHKALIH

IIpoucxoxaeHue Tpya0BOU
P A pyR Opurusan X | 3aMMCTBOBaHO W3 OpHI'MHATA

¢GbyHKIAN
Kon Peructpanmonsslit
OpHUTHHAJIA HOMEp
po¢heCCHOHATHLHOTO
CTaHgapTa
TpynoBble neicTBuUs PazpaboTka pernmamMeHTOB OOpaOOTKM 3alpoCcOB 3aKa3dyWKa I10 BOIMPOCAM

ucnons3oBanus 1MC

OObecnieyeHNE COOTBETCTBHSI IMPOIECCOB OOPAOOTKHM 3ampOCOB 3aKa3zyuka B
OpTaHHU3AINH WU MPOCKTE MPUHATHIM (hOpMaM U periiaMeHTaM
Ocy1ecTBieHNEe SKCIIEPTHOM MOAEPKKU 00pabOTKU 3apOCcOB 3aKa3urKa 1o
BoIpocam ucnoias3oBanus MC

Heobxonumele ymeHus Pa3pabaTbiBaTh perIaMeHTHYIO JOKYMEHTAIIHIO

Pacrnipenensite paboThI U BBIACTSATH PECYPCHI

Ocyl1ecTBISITh KOMMYHUKALIMU

[IpoBOaUTH IEPETOBOPHI

KonTponnpoBath BbIIIOJIHEHUE NOPYUECHUN

Heo0xonuMble 3HaHUS Bosmoxxnoctu UC

[IpeameTHas 061aCTh aBTOMATHU3AIIN

HNHCTpyMEHTBI U METOABI KOMMYHHUKALIUI

Kananbl koMMyHuKami

Mogenu KOMMyHUKaUn

TexHONnOornn MEXJIMYHOCTHOM M TpPyNNOBOM KOMMYHHUKAIMM B JIETOBOM
B3aMMO/ICHCTBIH, OCHOBBI KOH(JIUKTOIOTHH

HNHCTpYMEHTHI M1 METOBI BBIIAYH U KOHTPOJIS TOPYUEHUI

YcTpoiicTBo 1 hyHKIIMOHUpOBaHKUE coBpeMeHHbIX C

CoBpeMeHHbIe CTaHAAPTHl HH)OPMAITMOHHOTO B3aUMOJICHCTBHS CUCTEM
[IporpamMmHbIe cpeacTBa u mIaThopMbl HHGPACTPYKTYPHI HHPOPMAITHOHHBIX
TEXHOJIOTMI OpraHu3alni

CoBpeMEHHbIE TOAXOAbl W CTaHJApPThl AaBTOMATHU3aLMKM  OpraHu3aluu
(manpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl kiaccupukanmuu W KOJUPOBaHUS HWHGOPMAIMH, B TOM YHCIE
IIPUCBOEHUE KOJIOB IOKYMEHTAM U 3JIEMEHTaM CIIPABOYHUKOB

OtpacneBasi HOpMaTUBHAsI TEXHUYECKAs TOKYMEHTAIIHS

Uctounuku  uHpopmanuu, HeoOXoauMoW it  NpodecCHOHATBHON
eI TEIIbHOCTH

CoBpeMeHHBIN OTEYECTBEHHBIN M 3apyO0eKHBIA OMBIT B MPOQECCHOHATBHON
eI TEIILHOCTH

OCHOBBI TEOPUU CUCTEM U CUCTEMHOTO aHAIM3a

Meroauku OmNUCAaHUS W MOJCIUPOBAHUS OW3HEC-TIPOIIECCOB, CpPEICTBA
MOJIETTUPOBaHUSI OM3HEC-TIPOILIECCOB

DopMUPOBAHUE U MEXAHWU3MBI PHIHOYHBIX MPOLIECCOB OpPTraHU3aIuu

OCHOBBI MCHEIDKMEHTA, B TOM YHCJIE MCHEPKMCHTA KaueCcTBa

OCHOBBI TEOPUHU YIIPABIICHUS

CoBpeMeHHbIE MHCTPYMEHTBI U METOJbl YIPABJICHUS OpraHU3alMei, B TOM
YUCJI€ METOJIbl IJIAHUPOBAHUS NIESITEIBHOCTH, pacHpeieeHus MOpYUYEHUM,
KOHTPOJISI UCIIOJIHEHUS, IPUHATHUS PELLICHUN @ created by free version of
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MeTtoo50THs BeeHUS TOKYMEHTOO000pOTa B OPTraHU3aLUIX

Juarpamma ['anTa, mMeTonm «HaOerarIIed BOJHBD)Y, THIIBI 3aBHCHUMOCTEH
MEXTy paboTaMu

VYropasienue coaepKaHHEM IPOEKTa: JIOKYMEHTHpOBaHHE TpeOOBaHMIA,
aHaJIN3 MPOIYKTa, MOJIEPUPYEMbIE COBEIIAHUS

YrpaBiieHHe Ka4ecTBOM: KOHTPOJIbHBIC CHUCKH, BepU(DUKAIMS, BaTHIAIUS
(TpreMo-caaTOYHbIE UCTIBITAHHMS )

Kynerypa peun

[IpaBuna nenoBoii nepenucku

[pyrue xapakTepucTuku -

3.4.48. TpynoBasi pyHKuus

OpraHI/ISaHI/IOHHoe 1 TEXHOJIOTHYECKOEC
YpoBeHb
obecrieueHre MHUIIMUPOBAHUS Pa0OT 10
HaumeHnoBaHue Hp P Kon | D/48.7 (moypoBeHb) 7
pcain3anu 3alpoCoOB, CBA3aHHbIX C KBaﬂI/I(bI/IKaIlI/II/I
ucrnonb3zoBanuem MC
ITpoucxoxnenue TpyaoBoi
p A pyA Opurunan X | 3aMMCTBOBaHO W3 OpHI'MHATA
¢GbyHKIHN
Kon Peructpanumonsslit
OpHUTHHAJIA HOMED
npodeccroHaIBHOTO
CTaHJapTa
TpynoBsie 1eHCTBUS Pa3paboTka persiaMeHTOB MHUIMUPOBAHUS pabOT MO peaau3aluu 3alpocoB,

CBSI3aHHBIX ¢ Hcnonb3oBaHueM NC

ObecrieyeHne COOTBETCTBUS IPOLIECCOB HMHULIMUPOBAHMUS paboOT 1o
peanu3anuy 3anpocoB B OpPraHU3allMM WM IPOEKTE MPHUHATHIM (popMam u
peryiaMeHTam

OcymiecTBieHne SKCIEPTHON MOAJIEPKKM HHULIMUPOBAHUS paboT 1o
peann3aIuy 3aIpocoB, CBI3aHHBIX ¢ Ucnonas3oBanueM MC

Heo6xoanmelie ymeHus PazpabaTbiBaTh peraaMeHTHYIO JOKYMEHTAIUI0

Pacrnipenensite paboThI U BBIAETATH PECYPCHI

IIpoBoIUTH MEPETOBOPHI

OcymiecTBiIsATh KOMMYHHKAIIH

KoHTponnpoBaThk BBIITOJIHEHUE OPYYECHAN

HeobxonuMele 3HaHUS HNHCTpYyMEHTHI M METOBI BBIIAYH U KOHTPOJIS IOPYUEHUN
HNHCTpyMEHTHI M METOABI KOMMYHHUKAIIHI

Kananel koOMMyHHKAITUH
Monenn KOMMYHUKaIIAN

TexHOMOTMM MEXJIUYHOCTHON M TpPYyNIOBOW KOMMYHUKALMU B JEJIOBOM
B3aMMOJICHCTBHH, OCHOBBI KOH()JIHUKTOIOTHU

Bosmoxnoctu UC

[IpeameTHast 061aCTh aBTOMATH3AITIT

YcrpoiicTBo U pyHKIMOHUPOBaHUE coBpeMeHHbIX VC

CoBpeMeHHBIE CTaHIAPTHI HHOOPMAIIHOHHOTO B3aUMO/ICHCTBHUS CHCTEM
[IporpammMHble cpeacTBa U mIaTGopMbl HHPPACTPYKTYpPbl HHPOPMALIMOHHBIX
TEXHOJIOTUI OpraHu3anui

CoBpeMeHHbIE TMOAXOAbl M CTAHAAPTHl aBTOMAaTHU3allUM  OPraHU3ALUU
(mampumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl kinaccU(UMKALMUM W KOJUPOBaHMA HMH(DOpPMALMM, B TOM YHUCIE
MPUCBOCHUE KOJIOB IOKYMEHTAM H 3JI€MEHTaM CII UHUEARd by free version of
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OtpacneBass HOpMaTHBHAs TEXHUYECKAs JOKYMEHTALINS

Uctounuku  uHdopmanuu, HeoOXoguMoWl s  NpodeccHOHANbHON
JESITEIbHOCTH

CoBpeMEeHHBIN OTEUECTBEHHBIM W 3apyOEKHBIN OMBIT B MPOQPECCHOHAIBHON
JESITEIbHOCTH

OCHOBBI TEOPHH CUCTEM M CUCTEMHOI'0 aHAJIN3a

MeTtoauku OMHMCaHUS W MOJEIMPOBAHUS OW3HEC-TIPOLIECCOB, CPEICTBA
MO/JICIIUPOBAaHUS OM3HEC-TIPOLIECCOB

@opMHUpPOBaHNE U MEXAHU3MbI PIHOYHBIX IIPOLIECCOB OpraHU3aALNU

OCHOBBI MEHEIKMEHTA, B TOM YUCJIE MEHEI)KMEHTA KaueCTBa

OCHOBBI TEOpUU YIIPABIICHUS

CoBpeMeHHbIE UHCTPYMEHTBI M METO/bl YIIPaBJICHUs OpraHu3anueil, B TOM
YUCJIE METOJbl IUIAHUPOBAHUSA JIE€ATEIbHOCTH, PACIpEACIICHHUs] MOPYYEHHI,
KOHTPOJISI UCTIOJIHEHUS], IPUHATHUS PELLIEHUIN

MeTtoom0rus BeeH!s TOKYMEHTOO00pOTa B OpraHU3aLUsAX

Huarpamma [anta, meTon «HabOerarouieil BOJHBI»Y, THUIIBI 3aBUCUMOCTEN
Mexay pabotamMu

VYnpaBieHue coaepKaHHEM MPOeKTa: JOKYMEHTHPOBaHHE TpeOOBaHMH,
aHaJIM3 MPOIYKTa, MOJIEpPUPYEMbIE COBELIAHUS

VYnpaBieHne KauecTBOM: KOHTPOJIbHBIC CIMCKH, BepU(UKanus, BaHIaIHs
(mpuemMo-caToYHbIe UCTIBITAHUS)

Kynerypa peun

[IpaBuna aenoBoi nepenucku

[pyrue xapakTepucTuku -

3.4.49. TpynoBasi pyHkumus

Opranu3zalioHHOE ¥ TEXHOJIOTHYECKOe YpoBeHb
HauvenoBanne | 0O€CTICUEHHE BBIMOJHEHUS 3aIIPOCOB Kon | D/f49.7 (m0aypOBEHb) 7
3aKa3unka KBaTH(QUKAINN

IIpoucxoxxaeHue Tpya0BOi
P py OpuruHan X 3auMCTBOBAHO U3 OpUTHHAJA

GbyHKIUN
Kon PerucrpannoHHbIN
OpHUruHaja HOMEDP
npo¢heCCUOHATBHOTO
cTraHjapTa
TpynoBsie 1eHCTBUS Pa3paboTka pernmamMeHTOB 3aKpHITHS 3alIPOCOB 3aKa3uuKa

ObecrieyueHre COOTBETCTBUS MPOIECCOB 3aKPBITHUS 3allPOCOB 3aKa3uuMKa B
OpraHu3alK WIK IPOEKTe MPUHATHIM (hopMaM U periiaMeHTamM
Heo6xoaumelie ymeHust PazpabaTbiBaTh peraaMeHTHYIO JOKYMEHTAIUIO

Pacnpenensats pabOThI U BBIIENATH PECYPCHI

OcyiecTBisITh KOMMYHUKALUN

[IpoBOaUTH EPETOBOPHI

KoHTpoanpoBaTh BINOJIHEHNE IOPYUEHUI

Heo6xoanmele 3HaHUS WHCTpyMEHTBI M METO/BI BBIIAYU M KOHTPOJIS IOPYYEHUM

WHCTpyMEHTBI M METOBI KOMMYHHKAIUI

Kananbl koMMyHUKarmi

Moaenu KOMMyHUKaIUn

TexHOIOTMH MEXIMYHOCTHOM M TPYIIIOBOM KOMMYHMKAallUM B JEJIOBOM
B3aUMOJIEHCTBUH, OCHOBBI KOH()IMKTOIOTUU

YcrpoiicTBo U pyHKIMOHUpOBaHUE coBpeMeHHbIX VC

CoBpeMeHHbIe CTaHaPThl HH(OPMAIIMOHHOTO B3ayMn Ioiieanidsbyg fresamrsion of
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[IporpammHble cpeacTBa U maaT(GopMbel HHPPACTPYKTYPhl HHPOPMALTMOHHBIX
TEXHOJIOTHI OpraHu3auii

CoBpeMEHHbBIE IOAXOJbl M CTaHAAPTHl aBTOMATU3allMM OpraHU3aluu
(manpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl kimaccu(UKaMu W KOJUPOBaHMA HMH(POpPMAIMM, B TOM YHUCIE
IIPUCBOCHUE KOAOB JOKYMEHTaM U 3JIEMEHTaM CIIPABOYHUKOB

OrtpacneBast HOpMaTHBHAs TEXHUYECKAs JOKYMEHTALHS

Uctounukn  wHpoOpManuu, HEOOXOAMMOH i 1podecCHOHATBHON
JEATEIIBHOCTH

CoBpeMeHHBII OTEUECTBEHHBIH M 3apyOEKHBINA OIBIT B MPO(ECCHOHATBHOM
JESATEIIBHOCTH

OCHOBBI TEOPHH CUCTEM M CUCTEMHOI'0 aHAJIN3a

Metoauku oOnucaHWsT W MOJAEIMPOBAHUSA OW3HEC-TPOLIECCOB, CPEACTBA
MOJICIIUPOBaHUS OM3HEC-TIPOLIECCOB

DopMHUpOBaHUE U MEXAHU3MBbI PBIHOYHBIX ITPOLIECCOB OpPraHu3alnuu

OCHOBBI MEHEJIKMEHTA, B TOM YUCJIE MEHEIP)KMEHTA KaueCTBa

OCHOBBI TEOPUM YIIPABJIECHUS

CoBpeMeHHbIE MHCTPYMEHTBI M METOJbl YIPaBJICHUsS OpraHu3anuei, B TOM
4KClIe METOAbl IJIAHUPOBAHMS AEATEIbHOCTH, PACIpPENEICHUs IOPY4YECHUH,
KOHTPOJISI UCTIOJIHEHUS], IPUHATUS PELLIEHUIN

Mertoponorus BeieHus J0KyMEHTO000pOTa B OpraHu3aIusIx

Huarpamma [Manta, meTon «HaOeraromieil BOJHBD»Y, THUIIBI 3aBUCUMOCTEN
Mexay pabotaMu

VYropasieHue coaepKaHMEM IMPOEKTa: JOKYMEHTHpPOBaHHE TpeOOBaHUI,
aHaJIN3 NMPOJYKTa, MOJAEPUPYEMBIE COBEILIAHUS

VYrpapiieHue KauecTBOM: KOHTPOJIbHBIE CIUCKH, BepU(UKALMS, BaJIUIALUSL
(mpreMo-caTouHbIe UCTIBITAHUS)

Kynerypa peun

[IpaBuia ne10BOM NEPENUCKU

Jlpyrue XxapakTepucTuku | -

3.4.50. TpynoBasi pyHkumus

[InanupoBaHue ynpaBiaeHus JOKyMEHTaUen YposeHnb
HaunmenoBauwue Kox | D/50.7 (1I0/LypOBEHB) 7
KBanu(pUKaIuu

[Ipoucxoxaexnue Tpya0Boi
P . pyA Opurunan X | 3auMCTBOBaHO W3 OpHI'HHAJA

GbyHKIUN
Kon PerucrpanuonHsiii
OpHUrHHaIa HOMep
PO eCcCHOHAIBEHOTO
craHgapTa
TpynoBsie 1eHCTBUS Pa3paboTka nnaHa ynpaBieHus: JOKyMEHTalUen

CornacoBaHue IUIaHA YNpPaBIEHUS JOKyMEHTALMEH C 3aMHTEPECOBAHHBIMHU
CTOPOHAMHU MTPOEKTA

YTBepKaeHHE IIaHa YIPABIECHUS JOKYMEHTAaIMEeH

HeobOxonumMele ymeHus [1nanupoBaTh pabOTHI B IPOEKTaX

PazpabaTbiBaTh MPOEKTHYIO TOKYMEHTALIUIO

[IpoBOaUTH EPETOBOPHI

Heo6xoanumele 3HaHUS OcCHOBBI yIipaBJI€HHsI KAUECTBOM
OCHOBBI KOH(PHUTYPAIIMOHHOTO YIPABJICHUS

TexHonorun MEXJIMYHOCTHOM M TpPyNNOBOM KOMMYHHUKAIMM B JI€TIOBOM
B3aMMO/ICHCTBUH, OCHOBBI KOH(DIMKTOJIOTHH @ created by free version of
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Hctounukn  wHpOpManuu, HEOOXOAMMOW  aisi  NPOQecCHOHATBHOM
JEATeILHOCTH

CoBpeMeHHBII OTEYECTBEHHBIH M 3apyOEKHBIA OIBIT B MPO(ECCHOHATBHOM
JESATEIIBHOCTH

OCHOBBI MEHEIKMEHTA, B TOM YUCJIE MEHEI)KMEHTA KaueCTBa
Mertoponorus BeAeHUs JOKyMEHTO000pOTa B OpraHu3aIHsIxX
OCHOBBI MEHEJKMEHTA IPOEKTOB

Kynerypa peun
[IpaBuna nenoBoi nepenucku

Jpyrue xapakTepUCTUKU

3.4.51. TpynoBasi pyHKuust

HaumeHnoBaHue

[Ipoucxoxaenue Tpy10Bon
¢GbyHKIHN

TpynoBbie 1eiCTBUS

Heob6xoaumbie ymeHust

Heo0xomuMele 3HaHUS

[pyrue xapakTepuCTUKH

VYposenb
O TaHU3aluAa COrjJIaCoOBaHUS TOK CHTAallnuu B p
p ™ Kox | D/51.7 (mo1ypoBeHb) 7
IPOEKTax KBaTH(QUKAN
OpuruHan X 3anMCTBOBAaHO U3 OpUTHHATIA
Kon Peructpanumonsslit
OpHUTHHANA HOMEp
npodeccroHaIBHOTO

cTaHgapra

Paboune cormacoBaHusi JOKyMEHTAIIUU B TIPOCKTAX

@opMabHBIE COIIACOBaHUs JOKYMEHTALMU B IIPOEKTaX

[IpoBoauts paboune u (opmalbHbIE COrJacOBaHUs JOKYMEHTAllMM B
IIPOEKTaxX

OcyiecTBIsITh KOMMYHUKaLUN

[IpoBOINTH IEPETOBOPHI

HNHCTpyMEHTBI U METOABI COTIIACOBAHUS TOKYMEHTALUN B IIPOEKTAX
HNHCTpyMEHTHI U1 METOABI KOMMYHHUKALIHI

Kananbel kOMMyHHKaLII

Moaenu KOMMyHUKaUA

TexHOIOTMH MEXIMYHOCTHOM M TPYIIIOBOM KOMMYHHMKAallUM B JE€JIOBOM
B3aMMOJIECTBUH, OCHOBBI KOH()JIMKTOJIOTUU

Ucrounmku  uHbopmanmu, HeoOXomuMmoud s mpodecCHOHATBHOU
NEeATEIbHOCTH

CoBpeMeHHBIN OTE€YEeCTBEHHBIN U 3apyOeKHBIN OIBIT B MPOQecCHOHANIBHON
NEeATEIbHOCTH

OCHOBBI MEHEPKMEHTA, B TOM YHMCJIE MEHEJPKMEHTA KaueCTBa

MeTOI[OJ'IOFI/I}I BCACHUA HOKYMCHTOOGOPOTEI B OpraHu3anugax
OCHOBEI MCHCIPKMCHTA ITPOCKTOB

Kynbrypa peun
[IpaBuna nenoBoi nepenucKu
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3.4.52. TpynoBas pyHKUHSA

Opranu3zanys yTBepkK/aIeHNs JOKYMEHTAlluU B YpoBeHb
HaumenoBanue npoeKTe Kon | D/52.7 (m0aypOBEHB) 7
KB HUKAIAN

IIpoucxoxaeHue Tpya0BOU
P A pyA Opuruzan X | 3aUMCTBOBaHO U3 OpHTUHAIA

GbyHKIUN
Kon Perucrtpanuonssiit
OpHUTHHAIA HOMEp
po¢heCCHOHATHFHOTO
CTaHjapra
TpynoBbie neicTBUS YTBepKaeHUuE JOKYMEHTAIlMU B KOMaHJI€ MPOEKTa

YTBepxKAeHUE JOKYMEHTAMH Y 3aKa3unKa

Heo6xoaumelie ymeHus IIpoBoauTs npe3eHTanuu

[IpoBoaUTH EPErOBOPHI

Heo0Oxonumble 3HaHMS TexHOIOrMH MEXIMYHOCTHOM M TPYIIIOBOM KOMMYHHMKALlMM B JI€JIOBOM
B3aUMOJIEHICTBUH, OCHOBBI KOH(JIMKTOJIOTUU

TexHOJI0rny MOATOTOBKY U ITPOBEACHUS IPE3EHTALUN

Bosmoxnoctu UC

[IpenmerHas 061aCcTh aBTOMATU3ALUH

Uctounukn  wHpOpManuu, HEOOXOAMMOW s MPOQecCHOHATBHOM
JESATEIIBHOCTH

CoBpeMeHHBII OTEYECTBEHHBIH M 3apyOEKHBIA OIBIT B MPO(ECCHOHATBHOM
JESATEIIBHOCTH

OCHOBBI MEHEJIKMEHTA, B TOM YUCJIE MEHEI)KMEHTAa KaueCcTBa

Metoponorus BeieHus JOKyMEHTO000pOTa B OpraHu3aIHsIxX

OCHOBBI MEHEIKMEHTA MPOEKTOB

Kynbrypa peun

[IpaBuia ne10BOM NEPENUCKU

[pyrue xapakTepucTuku -

3.4.53. TpynoBasi pyHkuus

VrpasieHue pacnpocTpaHeHHEM Yposenb
HaumeHnoBaHue JIOKYMEHTALMH B [POEKTE Kox | D/53.7 (o 1ypoBeHb) 7
KBaTH(QUKAIAN

IIpoucxoxaeHue TpyaoBoi
p A pya Opurnnan X | 3amMCTBOBaHO W3 OpHI'HHATA

byHKITIN
Kon Perucrpanumonsslit
OpHUrMHaja HOMEDP
npodecCHOHATBHOTO
cTaHJgapTa
TpynoBbie nelicTBUS ObecrieueHne UCTIOIB30BAHMS AKTYalbHBIX BEPCUN JOKYMEHTOB
OOecrieyeHre  3aWHTEPECOBAHHBIX  CTOPOH  MPOEKTa  HEOOXOJAMMBIMHU
JIOKYMEHTaMH
OmnoBenieHre 0 BBITYCKE HOBBIX M OOHOBIIEHUH CYIIECTBYIOIIUX JOKYMEHTOB
B MPOEKTE
HeobxonumMeie ymeHUs Ocy1ecTBIATh KOMMYHUKALMK B IPOEKTAX
HeoOxonnMeie 3HAHUS HNHCTpyMEHTHI U METOABI KOMMYHUKAIIHI
Kananbl koMMyHuKammi
Moaenu KOMMYyHUKaIUA

Wctoynnkn  uHOOpMAIMK,  HEOOXOAUMOM @) RS thRY RSN
DociFreezer


http://www.docufreezer.com/?df-dlabel

172

Jpyrue xapakTepucTUKI

NEesATETbHOCTH
CoBpeMEHHBI OTEUECTBEHHBIM M 3apyOCKHBIH OMBIT B MPOGECCHOHATBHOU
NEeSATEIbHOCTH

OcCHOBBI MEHEKMEHTA, B TOM YUCJIE MEHEI)KMEHTAa KaueCcTBa

MCTO,I[OJ'IOI"I/IH BCACHUA ,I[OKYMCHTOO60p0Ta B OpraHU3alugx

OCHOBBI MEHEKMEHTA MPOEKTOB
Kynbtypa peun

[IpaBuia nes10BOM NEPENUCKA

3.4.54. TpynoBasi pyHKuus

OpraHu3ainroHHOe 00ecIeueHe YposeHsb
Haumenosanue | yonvano06pa3oBaHms U pa3BUTHS [epcoHana | KOA D/54.7 (mozyposeHs) 7
KBaJTHU(QHUKAIIAN

[Ipoucxoxaenue TpyaoBon
¢GbyHKIHN

TpynoBsie 1eHCTBUS

Heob6xoaumbie ymeHust

Heo0xomuMele 3HaHUS

Hpyrue xapakTepuCTUKHU

Opurunan X | 3aUMCTBOBaHO U3 OpHTHHAIA

Kon PerucrpannoHHbIN
OpHTrHHaNa HOMeEp
npo¢eCCUOHATBHOTO
cTaHaapra

Beibop m pa3paboTka MHCTPYMEHTOB M METOJOB KOMaHI000pa3oBaHUS W
pa3BUTHs NIEPCOHAIIA

BHenpenne MHCTPYMEHTOB M METOJIOB KOMaHI000pa30BaHHUSA M Pa3BUTHUS
IIepCcoHalIa

KoHcynpranmonHas  mojjaepkka  KOMaHA000pa3oBaHUST U pa3BUTHUA
IIepCcoHalIa

VYIpaBisATh NEPCOHAIOM

Pa3pabaTbiBaTh periaMeHTHYIO JOKYMEHTALUIO

Pacnipenensite paboThI U BBIAEIATH PECYPCHI

KoHTponmpoBaThk BBITOJIHEHUE IOPYYECHHAN

WNHcTpyMEHTBI M METO/BI BBIIAYU M KOHTPOJISI IOPYUECHUIM

MeTtoab1 OpraHu3anuy 00y4eHHs

MeTtoasl hopMHpOBaHUS KOMAH/IbI

['pynnoBas auHamMuKa KOMaH[

MeTtob! ynpaBieHus: KOHPIUKTaMH

MerTo1bl MOTHBAIMH MTEPCOHANA

WUctounuku  uHdopmanuu, HeoOXogumMoW uis  NpodeccuoHaNbHON
JESTEIbHOCTH

CoBpeMeHHBIN OTE€YEeCTBEHHBIN U 3apyOeKHBIN OMBIT B MPOQeccCHOHAIbHON
JESTEIbHOCTH

OCHOBBI MEHEPKMEHTA, B TOM YHMCJIE MEHEJPKMEHTA KaueCTBa

OcHOBBI yIpaBJIeHHsI IEPCOHATIOM, BKJIIOUasi BOIIPOCHI OIJIaThl TPyAa
CoBpeMeHHbIE MHCTPYMEHTBI U METOJbl YIPABJICHUS OpraHU3alMeil, B TOM
YUCJIE METO/bl IUIAHUPOBAHUSA JEATEIBHOCTH, PACIpENCIICHUs IOPYYEHMI,
KOHTPOJISI UCTIOJTHEHUS, IPUHATHUS PEIICHUN

NHCcTpyMEHTBI M METOABI OmpeneieHus] (PMHAHCOBBIX M MPOU3BOJICTBEHHBIX
MoKa3aTeyeu AesTeIbHOCTA OpraHu3aui

OCHOBBEI MCHCIPDKMCHTA ITPOCKTOB
Kynbtypa peun

[IpaBuina ney10BOM NEPENUCKU
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3.4.55. TpynoBasi pyHkuus

VYupasnenue 3G HEeKTHBHOCTBIO pabOThI YpoBeHb
HamMeHOBaHHe MepcoHaa B IIPOEKTE Koz | D/55.7 (m0aypOBEHB) 7
KB HUKAIAN

IIpoucxoxaeHue Tpya0BOU
P A pyA Opuruzan X | 3aUMCTBOBaHO U3 OpHUTUHAIIA

GbyHKIUN
Kon Perucrtpanuonssiit
OpHUTHHAIA HOMEp
po¢heCCHOHATHFHOTO
CTaHjapra
TpynoBbie neicTBUS Ocy1ecTBIICHHE OIIEHKU pa0OThI ITEPCOHAJIA B POCKTE

Onenka 3¢ (GHeKTUBHOCTH MEPOTIPUATUH IO Pa3BUTHUIO NIEPCOHANIA B IPOCKTE
NunnmunpoBanyue U3MEHEHUH B IJIaHAX YIPABJIEHUS [IEPCOHAIOM B IIPOEKTE
Heobxonumele ymeHus AHanM3UpOBaTh BXOJHBIE JAHHBIE

VY1paBisTh IepCOHAIOM B IIPOEKTE

Heobxonumele 3HaHMS MeTtos! o11eHKH 3P PEKTUBHOCTH pabOTHI IIEpCOHANA B IPOEKTE

OcCHOBHBIE 3Tanbl IPOBEACHUS OPraHU3aLMOHHBIX U3MEHEHUN

Uctounuku  uHdopmanmu, HeoOXoguMol uisi  MpodecCHOHATbHON
NEeSATETbHOCTH

CoBpeMeHHBIN OTEYECTBEHHBIN U 3apyOeKHBIN OMBIT B MPOQecCHOHAIBHON
NEeSATETbHOCTH

OCHOBBI MEHEIPKMEHTA, B TOM YHUCJIE MEHEPKMEHTA KaueCcTBa

OCHOBBI yITpaBJIEHUs MIEPCOHAIIOM, BKJIFOYAsi BOTIPOCHI OTUIATHI TPYIa
CoBpeMeHHbIE MHCTPYMEHTBI U METOJbl YIPABICHUS OpraHU3alMei, B TOM
YHUCJI€ METOJbl TUIAHUPOBAHUS JIEATEILHOCTH, PACIpee/ICHHs] TOPYUYCHHH,
KOHTPOJISI UCTIOJTHEHU S, TIPUHATHUS PEILICHUI

HNHcTpymMeHTHI U1 METO/ABI ompesiereHus (PMHAHCOBBIX U MPOU3BOICTBEHHBIX
MOKa3aTeNel 1eaTeIbHOCTH OpraHu3alnil

OCHOBBI MEHEKMEHTA MPOEKTOB

Kynbrypa peun

[IpaBuna nenoBou nepenucku

[pyrue xapakTepucTuku -

3.4.56. TpynoBasi pyHkumus

Pa3pa60TI<a " COIJIaCOBAHUC PCTIIAMCHTOB U YpoBeHsb
Hanmenosane | poonenyn s odrica yrpasieHus npoektamu | Ko7 D/56.7 (110/LypOBEHB) 7
KBaTU(QUKAIIUN
N .
DOHICXOAUICHHE TPYAOBOH Opurnnan X | 3amMCTBOBaHO W3 OpHI'HHATA
byHKITIN
Kon Perucrpanumonsslit
OpHUrHHaja HOMeEp
npodecCHOHATBHOTO
cTaHgapra
pr,Z[OBBIC I[CﬁCTBHﬂ Pa3pa60TKa U COTJIaCOBAHUC IIPOLCCCOB H I/IHCprKI_II/Iﬁ 10 BBIITOJIHCHHUIO
pabotr B mpoektax co3maHus (momudukamuu) MC nns oduca ynpasieHus

MIPOEKTaMHU
Pa3pabotka u corjmacoBaHue mIabJIOHOB pPabOYMX JOKYMEHTOB TMPOEKTOB
coznanus (Mmogudukarmu) MC s oduca yrpaBieHHs IPOSKTaMH

Pa3paboTrka u coriacoBaHWe MEXaHW3MOB MOHUTOPHUHTa U KOHTPOJIS
BBINOJIHEHUS paboT B IPOEKTax AJs ouca ynpaBleHKs HpeaidiaMile version of
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HeobxonumMelie ymeHUs Pa3pabaTpiBaTh perIaMEeHTHYIO TOKYMEHTAIIHIO
[IpoBoauTh paboure u HopMaabHbIC COTITACOBAHUS
OcyiecTBISITh KOMMYHUKALIMU

[IpoBOAUTH MEPErOBOPHI

HeoOxonumMele 3HaHUS Bosmosxxnoctu MUC

[IpeameTHas 061acTh aBTOMATH3AIUN

TexHomornu BBIIONHEHUS paboT 1O co3maHuio (Momudukanuu) U
conpoBoxaeHuto C

OcCHOBBI yIIpaBJI€HUsI IPOEKTAMU

OcHOBBI O0IIET0 yIpaBJIeHUsI OpraHU3aIuen

WHCTpyMEHTBI M METO/Ibl KOMMYHHMKALIUH

Kananbl koMMyHHKaLIMI

Mopenu KOMMyHUKaUn

TexHOIOrnH MEXJIMYHOCTHOM M TPYNIIOBOM KOMMYHMKAllUH B JE€JIOBOM
B3aUMOJIEHICTBUH, OCHOBBI KOH(JIMKTOJIOTUU

Uctounukn  wHpOpManuu, HEOOXOAMMOW st TMPOQecCHOHATBHOM
JesITeIbHOCTH

CoBpeMeHHBIN OTEYECTBEHHBIN U 3apyOeKHBIH OMBIT B MPOQeccCHOHAIBHON
JeSITENIbHOCTH

dopMHUpOBaHUE U MEXAHU3Mbl PHIHOYHBIX IPOLIECCOB OPraHU3aALUU

OCHOBBI MEHEJIKMEHTA, B TOM YUCJIE MEHEIP)KMEHTA KaueCTBa

OCHOBBI yIIpaBJIEHYECKOTO yUeTa

OcHOBBI (PMHAHCOBOI'O yueTa U OI0KETUPOBAHUS

OcHOBBI OpraHu3aluy NPOU3BOICTBA

OcCHOBBI yHpaBi€HUS B3aUMOOTHOILIEHUSMHU C KIMEHTAaMH U 3aKa3ylMKaMu
(CRM)

OcHOBBI yIipaBiIeHHsI IEPCOHATIOM, BKJIIOUYasi BOIIPOCHI OIJIaThl TPyAa
OCHOBBI TEOPUH YIIPABICHUS

CoBpeMeHHbIE MHCTPYMEHTHI M METOJIbl YIPABJIEHUS OpraHU3alueil, B TOM
4KClIe METOJbl IJIAHUPOBAHMS JAEATEIbHOCTH, PACHpPENEICHUs IMOPY4YECHUH,
KOHTPOJISI UCTIOJIHEHUS], IPUHATHUS PELLIEHUIN

Metononorus BeieHus JOKyMEHTO000pOTa B OpraHU3aIMsIX

WNHcTpyMeHTBI M1 METOABI OlpesieleHHs] (PUHAHCOBBIX M MPOU3BOJICTBEHHBIX
IIOKa3aTesey JesTENIbHOCTH OpraHu3alui

OCHOBBI OPraHU3aIIMOHHON TUAarHOCTUKU

WHCTpyMEHTBI M METOIbI MOJICTTUPOBAHMSI OM3HEC-TIPOLIECCOB OpraHU3aIuu
OCHOBBI pEHHXHUHUPHHTA OU3HEC-TIPOLIECCOB OPTaHU3AIH

OCHOBBI MEHEIKMEHTA MPOEKTOB

Huarpamma ['anTa, MeTon «HaOeraromield BOJHBI», THUIIBI 3aBUCUMOCTEH
Mexay paboTaMu

Onenka (IIPOrHO3UPOBAHME) OIOKETOB W TpaUKOB: METOJ aHAJIOTOB,
9KCIIEPTHBIE OLIEHKU

VYnpaBieHue cojepXKaHMEeM MpOoeKTa: JOKYMEHTHPOBaHHE TpeOOBaHUH,
aHaJIU3 MPOJIYKTa, MOJIEpUPYEMbIE COBEIIAHUS

VYnpaBieHne KauecTBOM: KOHTPOJIbHBIE CIUCKH, BepU(UKalus, BaIuIaIHs
(mpuemMo-caToYHbIEe UCTIBITAHUS)

VYnpaBieHne KOMMYHUKALUSAMHU B MTPOEKTE: 0a30BbIe HABBIKM YIpaBieHUs (B
TOM 4YHCJ€ IPOBEACHUE MPE3EHTALUM, BEJCHHE IEeperoBOpOB, IMyOIUYHBIE
BBICTYIUJICHHMS])

OTUYeTHOCTH 110 MPOEKTY: MOJrOTOBKA OTYETOB 00 MCIIOJHEHUN

VYnpaBieHue JOrOBOPHBIMU OTHOLIEHUSIMH, B TOM UHUCIE YIIpPaBJICHHE
IIPETEH3UIMU
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[IpaBuia ne10BOM NEPENUCKU
WHocTpaHHBIN A3bIK (YTEHUE U IOHUMAaHUE TEXHUUYECKON JIUTEPaTyphl)

Jpyrue xapakTepucTuku -

3.4.57. TpynoBasi pyHKuust

®opMHUpPOBaHUE NPEIIOKEHUN 110 PA3BUTHIO VpoBeHs
HaumenoBanne | ouca ympaBieHHUs TPOCKTaMH B Kon | D/57.7 (IotypoBEHB) 7
opraHu3anuu KkBanudukanuu

IIpoucxoxxneHue Tpyao0BOM
p pya Opurnusan X | 3auMCTBOBaHO W3 OpHTHHAJIA

¢GbyHKIAN
Kon Perucrpanuonssiit
OpUTrMHAJIA HOMEDP
npo¢heCCUOHATBHOTO
cTaHaapTa
TpynoBsle 1eHCTBUS NHnnyupoBanre KOPPEKTHPYIOLMX M NPEAYNPEKIAOMMUX JIEHCTBUM B

OTHOLLUEHUHU CUCTEMBI YIIPABJICHUS KOMIIAaHUEN

Pa3paboTka npeanokeHui MO COBEPIICHCTBOBAHHMIO CHCTEMbI YIPaBIICHUS
KOMITAaHUEH B paMKaX  HMHUIMUPOBAHHBIX  KOPPEKTHPYIOUIUX U
MpEeAYNPEXRITAIOIIMNX TeHCTBUN

HeoOxonnmblie ymeHus PazpabaTpiBaTh peraaMeHTHYIO JOKYMEHTAIHIO

[IpoBomuTh paboune u HopMaNbHbBIE COTIIACOBAHUS

Ocy1ecTBIsITh KOMMYHUKaLUN

[IpoBOINTH IEPETOBOPHI

HeoOxonuMele 3HaHUS Bosmosxxuoctu UC

[IpeameTHas 0671aCTh aBTOMATHU3AIUT

OCHOBBI yIIpaBJI€HUs IPOEKTAMHU

OcHOBBI O0IIIETO yIpaBICHUs OpTaHU3aIuen

HNHCTpYyMEHTHI U METOABI KOMMYHHUKALIHI

Kananbel koMMyHHKaLIMi

Moaenu KOMMyHUKaU

TexHOIOTMH MEXIMYHOCTHOM M TPYIIIOBOM KOMMYHHMKAllMM B J€JI0BOM
B3aMMOJIECTBUH, OCHOBBI KOH()JIMKTOJIOTUU

Ucrounnku  uHbopmanmu, HeoOXoaumoud s mpodhecCHOHATBHOU
JESTEIbHOCTH

CoBpeMeHHBIN OTE€YECTBEHHBIN U 3apyOeKHBIN OMBIT B MPOQeccCHOHAIbHON
JESTEIbHOCTH

dopMUpOBaHUE U MEXAHU3MbI PHIHOYHBIX MTPOLIECCOB OpPraHU3alNN

OCHOBBI MEHEKMEHTA, B TOM YUCJIE MEHEI)KMEHTA KaueCcTBa

OCHOBBI YIIPaBIEHYECKOTO y4eTa

OcHOBBI (PMHAHCOBOTO yueTa U OI0KETUPOBAHUS

OCHOBBI OpraHH3aIiy MPOU3BOICTBA

OcHOBBI ympaBieHUS B3aUMOOTHOUICHUSIMH C KIHEHTaAaMHM M 3aKa3ylMKaMu
(CRM)

OcCHOBBI yIipaBjI€HUsI IEPCOHATIOM, BKJIFOUYasi BOIIPOCHI OIJIAThI TPyAa
OCHOBBI TEOPUU YIIPABIICHUS

CoBpeMEHHbIE MHCTPYMEHTBI U METOJBI YIPABJICHUS OpraHU3alMel, B TOM
YKClie METOJbl IJIAaHUPOBAHUS AEATEIbHOCTH, PACHpPEEICHUs MOPYUYECHUH,
KOHTPOJISI UCTIOJIHEHUSI, IPUHATHUS PELLICHUN

Metopmonorus BeAeHUs JOKyMEHTO000pOTa B OpraHu3aIusIx

WNHcTpyMeHTBI M1 METOABI OmpeneieHus] (PUHAHCOBBIX U MPOU3BOJICTBEHHBIX
MOKa3aTesel 1eaTeIbHOCTH OpraHu3aluii created by free version of
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OCHOBBI OPraHU3AIIMOHHON TUATHOCTHKH

HNHCcTpyMEHTBI U METObI MOJIETHUPOBAHUS OU3HEC-TIPOLIECCOB OPraHU3alUN
OCHOBBI peHHKUHUPUHTA OU3HEC-TIPOIIECCOB OPraHU3aluN

OCHOBBI MEHEKMEHTA MPOCKTOB

Huarpamma ['anta, meton «maberaromieil BOJHBD»Y, THUIIBI 3aBUCHUMOCTEM
MEXy paboTamu

Onenka (TmpOrHO3WpOBaHUE) OIOHKETOB M TpadUKOB: METOJ AaHAJIOTOB,
IKCIIEPTHBIE OLICHKH

VYropasienue coaepKaHHEM IMPOEKTa: JTOKYMEHTHpOBaHHE TpeOOBaHMIA,
aHaJIN3 MPOIYKTa, MOJIEPUPYEMbIE COBEIIAHUS

VYrpapiieHue KauecTBOM: KOHTPOJBHBIE CHUCKH, BepUUKALMS, BaJIUIAIUSL
(TpreMo-cIaTOYHBIC UCTIBITAHMS)

VYrpapiieHue KOMMYHUKALUSAMU B MPOEKTE: 0a30Bble HABBIKU YIIpaBlieHUs (B
TOM YHCJIC TMPOBEICHUE TPE3CHTAlNN, BEJACHHUE IEPErOBOPOB, ITyOJIUYHBIC
BBICTYIUJICHHS])

OTYETHOCTD MO MPOEKTY: MOATOTOBKA OTYETOB 00 UCIIOJIHEHUH

VYmopasieHue JOTOBOPHBIMH OTHOLICHUSIMH, B TOM 4YHCJE YIPaBJICHHE
MIPETCH3USIMU

KynbTypa peun

[IpaBuia nesroBoM NEPENUCKU

WNHoctpaHHblii A3bIK (UTEHHE U TOHUMAHUE TEXHUYECKON JIUTEePaTyphl)

Jpyrue xapakTepucTUKu | -
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IV. CBegenust 00 opranusanusix — pa3pador4uKax
Npo(ecCHOHAIBHOI0 CTAHAAPTA

4.1. OTBeTCTBEHHAs] OPraHU3ANHUI-Pa3PadOTUUK

000 «Hayuno-npousBoacTBeHHBIN 1IeHTp «1C», ropoa Mocksa

Jupekrop CagponoB Anekcanap Bragumupouy

4.2. HamMeHOBaHUS OPraHU3alHii-pa3padboTINKOB

1. | MexperuonainbHas obmectBeHHast opranuzanus «Coro3 UT-ngupexropos» (ColUT), ropon
ExaTepunOypr
2. | HO «Acconmanus npeAnpusTuil KOMIbIOTEPHBIX U HHPopMarmoHHbIX TexHonoruii (AIT KUT)»,

ropoa Mocksa

000 «1C:Cesepo-3anany», ropoa Cankr-IlerepOypr

00O «1Cx», ropog Mocksa

000 «AiiTullena-Codr» (ITLand), ropox Cankr-IlerepOypr

00O «buznec-Codt», ropon Capanck

000 «BAI'b», ropog Mocksa

3
4
5.
6. | OO0 «Akcenor-M» (AXELOT), ropon Mocka
7
8
9

00O «/lupexT mpoekT», ropos Bonrorpan

10. | OO0 «Komnanus Ambep», ropon Cankt-IlerepOypr

11. | OO0 «Komnanus KOMIIIUT», ropox Cankt-Ilerepoypr

12. | OO0 «Tounsrii yaer Codpt», Topo CMOJIEHCK

13. | OO0 «TPUA», ropon Cankr-IlerepOypr

14. | OOO Hayuno-nmpou3sBoactBeHHas pupma «Popyc», ropoa UpkyTck

15. | ®I'BOY BIIO «MockoBckuil rocyaapCcTBEHHBIH YHUBEPCUTET 3KOHOMUKHU, CTATUCTUKU U
uHpopmaruku (MOCH)», ropog Mocksa

'OGmepoccuiickuii KITacCH(pUKATOp 3aHATHIA.

2061epOCCHITCKHI KIacCH(PHKATOP BHIOB YKOHOMHUECKO AEATCIBHOCTH.

*E nuHbIil KBaTH(UKAMOHHBIN CIIPABOYHUK JOIDKHOCTEH PYKOBOIUTENCH, CIICLIHAICTOB H CITyKAIIHX.
*06mepoccuiickuii KIaccu)UKATOP CIEHHATHOCTEH M0 06Pa30BAHHIO.
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