YTBEPXIEH
npukazoM MuUHUCTEpCTBA
TpyJa U COLIMATbHON 3aIUTHI
Poccuitckon @enepannu
oT «4» aBrycta 2014 r. Ne539u

[TPOD®ECCUOHAJILHBIN CTAHJIAPT

IKCKYpPCOBOI (ruix)

162 \

PeructpanuoHHbIi HOMED

. O01me cBeaeHus

DKCKYPCHOHHAS IeATEIIbHOCTh . 04.005 |
(HauMeHOBaHME B NPO(ECCHOHAIBLHOM JIESITENILHOCTH) Kon

OcHoBHas 1€ BU/a MPO(GECCHOHATLHON AEATEIbHOCTH:

\ OxazaHue 3KCKYpPCHOHHBIX YCIIYT

I'pynna 3anaTwii:

4221 Crnyxamue 610po myTelmecTBUi 1210 PykoBoauTenu yupexaeHun,
(TYpUCTHYECKHX U TPAHCIIOPTHBIX OpraHu3aluil U NpeanpusITHi
areHTCTB)

(xox OK3Y) (HauMeHOBaHME) (ko OK3) (HauMeHOBaHHE)

OrHeceHue K BUJaaM SKOHOMHYCCKOH JCATCIIBHOCTH:

63.30 JleITenbHOCTh TYPUCTCKUX areHTCTB

2 "
(xox OKBD/IY) (HanMeHOBaHWE BUJa SKOHOMHUYECKOH 1eATETHLHOCTH)

created by free version of
0 DociFreezer


http://www.docufreezer.com/?df-dlabel

1. Onucanune TpyaoBbIX PyHKIMIA, BXOAAIIHUX B MPO(eCCHOHATBHBIN CTAHAAPT
(pyHKIHOHAJBbHAS KAPTA BUAA NPO(PeCcCHOHATBHOM eATeILHOCTH)

O060011eHHbIE TPYAOBBIE (DYHKITMH TpynoBsie pyHKIIUN
YPOBEHb
KO HAaUMEHOBaHUE YPOBEHh HAaUMEHOBaHUE KOJ (moaypOoBEHb)
KBaJTM (DUKAITAH
KBTI (DUKAITAH
BcnomorarenbHas 1eTeIbHOCTD 110 4 [Tpuem n 0O6paboTKa 3aKka30B HA IKCKYPCUU A/01.4 4
peann3anuu SKCKYPCUOHHBIX YCIYT Koopaunarus paGoTsl 10 peanu3aiiy 3aka3a A/02.4 4
OpraHu3anioHHOE 00eCTIeYCHUE 5 Opranu3zanus SKCKypcuii B/01.5 5
HKCKYPCUOHHBIX YCIYT Pa3paboTka 3KCKYpCHOHHBIX IPOrpaMm B/02.5 )
o0cCTyXKUBaHUS
[IpoBenenue sKkcKypeuit 6 Pa3paboTka sKcKypcHii C/01.6 6
[IpoBeaenue 3xkcKypcuit C/02.6 6
PykoBOACTBO 3KCKYPCHOHHOM 7 Ornpezenenre KOHIETIUU U CTPATETUU D/01.7 7
OpraHu3alei pa3BUTHSA SKCKYPCUOHHOM OpraHU3aluu
Opranuzanus AesITeIbHOCTH 10 pealln3aluu D/02.7 7
HKCKYPCHOHHBIX YCIYT
dopMUpOBaHUE U peau3aIlus KaJIpoBOi D/03.7 7
MOJIMTUKU YKCKYPCUOHHOM OpraHU3aIun
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I11. XapakTepucTuka 00001IeHHBIX TPYAOBBIX (PYyHKIUIA

3.1. O0o01menHas TpyaoBasi pyHKuus

BcnomorarenbHas 1eaTeIbHOCTD 110 VpoBeHs
HaumenoBanue Kon 4
peann3anuy SKCKYPCUOHHBIX YCIYT KBaTH( UKL
IIpoucxoxaeHue
N . 3aMMCTBOBAHO U3
0000IIIEHHOW TPYI0BO Opurunan X
opurnuHajia
GbyHKIUN
Kon PerucrpanunoHHbIii HOMep
OpHUrHHANA MpodeCcCHOHATBHOTO
cTaHjaapra
BozmorkHbIe AreHT 1o npuemy u o0paboTke 3aKa3zoB
HanMCHOBAaHUA
JOJKHOCTEHN
TpeGoBanust Kk Cpennee mpodeccnoHabHOE 00pa30BaHNe — MPOrPAMMEI IIOATOTOBKU
00pa3oBaHUIO U CIIEIUAIMCTOB CPEAHETO 3BEHA
00y4eHUIO
TpeGoBaHMs K OIBITY -
NPaKTUYECKON pabOThI
Oco0ble ycroBust -
JomycKa K pabore
JlonosHUTENBHBIE XapaKTEPUCTUKH
Haumenosanue Ko HaumenoBanue 6a30B0ii rpynibl, JOKHOCTH
KJ1accupuKaropa (mpodeccun) WK crienuanbHOCTH
OK3 4221 Cayxamiue 610po myTemecTBUN (TYpUCTHUECKUX U
TPAHCTIOPTHBIX ar€HTCTB)
EKC® - ATEHT 110 IpUeMy 3aKa30B Ha DKCKYpCUU
4
OKCO 100201 Typusm
3.1.1. TpynoBasi pyHKuus
[Ipuem u 06paboTka 3aKa30B Ha SKCKYPCUU Yposennb
HaumeHoBanue Kon A/01.4  (nmomypoBews) 4
KBaTU(QUKAIIAN
IIpoucxoxnenue Tpya0Boit 3aMMCTBOBaHO U3
p A pya Opurmnan X
byHKITIN OpUTr'MHAaJIa
Kon Peructpauuonssiit Homep
OopurvuHajia HpO(l)CCCI/IOHaHBHOFO
cTaHJgapTa
TpynoBbie nelcTBUS OcymiecTBieHUE pUEMa 3aKa30B Ha SKCKYPCUHU

[TpoBepka HAIMYUS PEKBU3UTOB 3aKa3a

WNnentudukanus Buma 3akaza

HampaBrnenne 3aka3a B COOTBETCTBYIONIME CTPYKTYPHBIC MOApPa3ICICHUS
AKCKYPCHOHHOTO OI0pPO (TYPHCTCKUX HUPM)

H€O6XOI[I/IMLIG YMCHUA OCYH.[GCTB.HSITB WHIAWBUAYAJIBbHOC KOHCYJIBTUPOBAHUC KIIMCHTOB I10 ITpaBHUJIaM
npreMa M mpeMeTy 3aKas3a
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4

HeobxonuMble 3HaHUS

Apyrue
XApaKTCPUCTHKH

NudopmupoBaTh KIMEHTOB 00 H3MEHEHUH TTapaMETPOB 3aKa3a

(DOpMI/IpOBaTB 9KCKYPCUOHHBIC TI'pyIIbl B COOTBCTCTBHU C IMOCTYIIHMBIIMMHA
3aKa3zaMH

KoppektupoBaTh CpoKH U YCIOBHS BBIIIOJHEHUS 3aKa30B

3aKkOoHbl M WHBICE HOpPMaTHMBHBIE MpaBoBblie akThl Poccuiickoit denepanuu B
cdepe TypuzmMa

HopmatuBHbie JTIOKYMEHTBI OpraHu3anui, perjJaMeHTUpyIoIre
OCYIIIECTBJIEHUE 3KCKYPCUOHHOMN AESITEIbHOCTU

OYHKIMH CTPYKTYPHBIX MOAPA3JIEICHUNH SKCKYPCHOHHOTO OI0pO

CopepxaHue U ITpaBuila IPOBEIEHUS SKCKYpCUI
TpeboBanust kK 0pOPMIICHUIO U YUETY 3aKa30B Ha SKCKYPCHU

[Topsimok KOHTPOJISE TPOXOKICHUS U BHIOTHEHUS 3aKa30B HA IKCKYpPCUU
TexHonorust KOMIBIOTEPHOU 00PaOOTKU 3aKa30B HA IKCKYPCHH

OCHOBBI A€ONPON3BOCTBA

DTHKa IeJI0BOr0 OOLICHHUS

Co0uro1aTh HOPMBI TTPO(HECCHOHAILHON 3TUKH IO OTHOIICHUIO K TYypUCTaM,
TypoIiepaTopam U KoJuieram

WupuBuayaibHasT — OTBETCTBEHHOCTh 32  I(PQPEKTHBHOE, Ka4eCTBEHHOE
9KCKYPCHOHHOE 00CITy)KHBaHUE

3.1.2. TpynoBas ¢pyHkuus

KoopauHanus paGoTsl 110 peann3alum Yposenb
HauMeHOBaHHE  o1aaa Kox | A/02.4 | (nmomyposeHs) 4
KBaJTU(QUKAIIAN

[Ipoucxoxaenue TpyaoBon
GbyHKIAN

TpynoBsie 1eHCTBUS

3anMCTBOBaHO U3

Opurmaan X
OpHTHHANA
Kon Perucrpannonnsiii Homep
OpHUTHHaNa po¢eCCHOHATIHHOTO
CTaHJapTa

AHanmm3 NOCTYNUBIINX 3aKA30B

Koopaunanus paOoTsl nojpasaesaeHuii o peann3alny 3aKa3oB

KOHTpOIb BBINTOJIHEHNUS TOCTYNIMBIIKX 3aKa30B

Benenue nndopmanroHHoi 6a3bl (apXuB) O MOCTYNUBIIUX U BBIMOJIHEHHBIX
3aKa3ax

CocraBiieHr€e OTYETHOCTH O MOCTYMHBIIMUX U BBIITOJHEHHBIX 3aKa3ax

Heo6xoanmMelie ymeHust

N3yuaTh MOTpEOHOCTH SKCKYPCAHTOB B SKCKYPCHOHHBIX YCIIyrax
KoHTponnpoBaTh NpoxXokI€HNE U BBHITIOJHEHHE 3aKa30B HA SKCKYpCUU

Hcnonp30BaTh TEXHOJIOTHIO KOMIIBIOTEPHON 00pabOTKH 3aKa30B

PaGorate ¢ [HOKyMEHTaMM, COCTaBISTH OTYETHl MO HTOTaM BBIMOJIHEHUS
3aKa30B

XpaHuth U 00pabaThIBaTh EPCOHAIbHBIE JaHHbIE

HCO6XOI[I/IMBIC 3HaHUA

3akoHBl W WHBIE HOpPMATHUBHBIC NPaBOBbIE akThl Poccuiickoit denepanuu B
chepe Typuzma

HopmatusHsbie JIOKYMEHTBI opraHu3alui, periiaMeHTHPYIOLIne
OCYILIECTBIIEHUE SKCKYPCUOHHOM JESITEeIbHOCTH

OYHKIMH CTPYKTYPHBIX MOAPA3IEICHUN IKCKYPCUOHHOTO OI0pO
ConepxaHue ¥ IpaBuiia MIPOBEICHUS IKCKYPCHi

TpeboBanust K 0OPMIICHHUIO U YUETY 3aKa30B HAa SIKCKYPCHH
[Topsitok KOHTPOJISE MPOX0XKICHNUS M BBIITOJHEHHSI 3aKa30B HA 9KCKYPCHH

TexHOMOTHS KOMIIBIOTEPHON 00pabOTKH 3aKa30B HA IKCKYPCHH
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HApyrue
XAPaKTCPUCTHUKU

OCHOBBI JIETONPOU3BOJICTBA

DTHKA IEJI0BOTO OOIIEHHUS

Cob6mrogaTh HOpMBI TTPO(PECCHOHATILHON ATHUKH IO OTHOIIEHUIO K TYpUCTaM,
TypornepaTopaM U KoJuleram

NunuBuayanpbHass  OTBETCTBEHHOCTh 32  A(G(EKTUBHOE, KaueCTBEHHOE
IKCKYPCHOHHOE 00CITyKUBAaHUE

3.2. O0001meHHas TpynoBasi QyHKI s

HanmenoBanue

IIpoucxoxneHue
000011IeHHON TPYAOBO
¢GbyHKIAN

BosMmoskubie
HAaNMEHOBAaHUA
IOJDKHOCTEN

TpeboBanust K
00pa3oBaHUIO U
00y4YeHHIO

TpebGoBaHMs K ONBITY
[IPaKTUYECKON
paboTsl

Oco0ble ycroBust
Jomycka K pabore

Opranu3anioHHOE o0ecreYeHUe YpoBeHs
SKCKYPCUOHHBIX YCIYyT

Kon B KBaJTU(pUKALN 5

3auMCTBOBAHO U3

Opurusai X

OpuTHHAJIA
Kong Peructpanuonssiii Homep
OpHUTHHAJA po¢heCCHOHATHFHOTO
CTaHIapTa

Opranu3zarop 3KCKypcHii

Cpennee mpodeccnoHabHOE 00pa30BaHUE — MIPOTPAMMBI IIOATOTOBKHU
CHELHAINCTOB CPETHETO 3BEHA

JlomomHATEIHHBIC TPO(ECCHOHATBHBIC TTPOTPAMMBI - TPOTPAMMBI ITOBBIIICHUST
KB (DUKAIIH

[IpakTryecKkuil OnbIT HE MEHEE OJTHOTO roJia

JIOOTHUTENBHBIE XapaKTEPUCTUKH

HaumenoBauue
KI1accugukaropa
OK3

EKC
OKCO

HaumeHnoBanue 6a30Boii rpynimbl, 10JKHOCTH (Ipodeccrn)
WIH CHEeNUaTbHOCTH
4221 Crnyxarmiue 610po MyTemecTBUl (TypUCTHYECKUX U
TPAHCHOPTHBIX areHTCTB)
- Opraau3aTop 3KCKypcun
100201 Typuzm

KOJI

created by free version of
0 DociFreezer


http://www.docufreezer.com/?df-dlabel

3.2.1. TpynoBasi pyHKuusA

Opranusanus 3KCKypcui YposeHb

HaumeHnoBanue

[Ipoucxoxaenue TpyaoBoi
¢GbyHKIAN

TpynoBbie 1elCTBUS

HeobOxonnumblie ymeHus

Heo0xomuMele 3HaHUS

Hpyrue
XapaKTEPUCTUKHI

Kon B/01.5  (momyposenn) 5
KBaJTU(QUKAIIUN

3anMMCTBOBAHO U3

Opurmnan X
OpuUrvHaja
Kon Perucrpannonnsiii Homep
OpUrvHaja po¢heCCHOHATBLHOTO
cTraHjgapTa

OmnpeneneHue noTpeOGHOCTEN IKCKYPCAHTOB B 3KCKYPCHOHHBIX YCIIyrax
[InannpoBaHNe SKCKYPCUOHHBIX MapLIPYTOB

OOecnieueHne 3KCKypcOBOAOB HH(pOpMalMed O HOBBIX IUIAHUPYEMBIX
Mapipyrax

AHanu3 nporpaMm 3KCKypcuid

dopMHUpOBaHUE POTPaMM IKCKYpPCUI

@dopmupoBaHUE TPYyHI C YYETOM COBMECTHBIX MHTEPECOB 3KCKYpCAaHTOB
(TypuCTOB)

AHanu3upoBaTh COCTOSIHUE SKCKYPCUOHHOI'O PhIHKA HA COBPEMEHHOM JTarle
CocTaBisTh IporpaMMbl 00CITYKUBAHUS

OcymecTBiATh  B3aUMOJEHCTBUE C OKCKYPCOBOJOM IIPU  IMOATOTOBKE
9KCKYPCHOHHBIX MapLIPyTOB

WudopmupoBaTh SKCKYpCOBOJIOB U 9KCKYPCAaHTOB 00 3KCKYPCHSAX, O IMPaBHIIax
MOBEJICHUsI HAa 00BEKTE MOKa3a

OdopMIATh TOKYMEHTALIUIO K SKCKYPCUOHHBIM MapiIpyTam

KoHTponupoBaTh 3KCKYpCHOHHOE COINPOBOXKJCHHE, COONIO/IEHHE HpOrpaMm
AKCKYPCHM, KauecTBO MPOBEAECHUS SKCKYPCHH, COOJIOJIEHUE MPOTOKOIBHBIX
MEpONPHUATHI

3akoHBl M WHbIE HOpPMaTHBHBIE IpaBoOBble akThl Poccuiickoit ®denepanuu B
cdepe TypuzmMa

HopmatuBHbie JTIOKYMEHTBI opraHu3anui, peraamMeHTHpyolne
OCYILIECTBIIEHUE SKCKYPCUOHHOM AEATEIbHOCTU

TpeboBanust kK 0HOPMIIEHUIO TPOTPaMM IKCKYPCHUIA

@DyYHKIUY CTPYKTYPHBIX MOJIpa3/IeNeHUI SKCKYPCHOHHOTO 010pO

Copep:xaHue U IpaBHJia IPOBEACHUS SKCKYPCHIl

[IpaBuna oOcmyXHBaHUS Ha TelIEeM, TPAHCIOPTHOM W KOMOMHMPOBAHHOM
MapuIpyrax

[IpaBuia moBeeHMs SKCKYPCAHTOB (TYPUCTOB) Ha TPAHCHOPTHBIX CPEACTBAX
TexHom0rUsI KOMIBIOTEPHON 00PaOOTKHU 3aKAa30B HAa IKCKYPCHH

OCHOBBI JIETONTPOU3BOICTBA

OTHKA J1e7I0BOr0 OOIIEHUs

OCHOBBI ICUXOJIOTUU

Cobnronate HOPMBI NMPO(HECCHOHATIBHOW TUKHM MO OTHOIIEHUIO K TYpUCTaM,
TyponepaTopaM H KoJuieram

WupuBuayanbHass — OTBETCTBEHHOCTh 32 I (EKTUBHOE, KayeCTBEHHOE
9KCKYPCHOHHOE 00CITy>KHBaHNE

created by free version of
0 DociFreezer


http://www.docufreezer.com/?df-dlabel

3.2.2. TpynoBasi pyHKuus

Pa3paboTka 5KCKYpPCHOHHBIX IPOrPaMM Yposerp
Haumenosanue 0GCITyKUBAHNS Kon B/02.5 (moaypoBEHN) 5
KBau(uKanuu

[Ipoucxoxaenue TpyaoBon
¢byHKIAN

TpynoBbie 1eCTBUS

HeobOxonnumblie ymeHus

HeoOxonuMble 3HaHUS

Jpyrue

XapaKTCPUCTHUKHU

X 3anMMCTBOBAHO U3

OpurnHan
OpHUTHHaa
Kong Peructpanuonssiii Homep
OpUrHHaja poheCCHOHATBHOTO
cTaHaapTa

AHanu3 nporpaMm 3KCKypcui

[TnanupoBaHue IporpaMM SKCKypCHi

Pa3paboTka 3KCKypCHOHHBIX ITPOrpaMM 00CITyKUBaHUS

Pa3pabotka hopM 1 METOJJOB IPOBEAECHUS SKCKYPCUI

YuuTbiBaTh NOTPEOHOCTH AKCKYPCUOHHBIX TpYyNIl U  HUHJIUMBUIYaIbHBIX
TYpPUCTOB

Pa3pabaTbiBaTh METOMYECKHE OCHOBBI JJIs1 IPOBEAEHUS SKCKYPCUU
PaszpabateiBaTh HOBBIE ()OPMBI W METOIBI JUIA TIPOBEICHHS TELIEXOIHOU
9KCKYpCUH, 0030pHOI U TEMAaTUYECKOM aBTOOYCHOM SKCKYPCHH, SKCKYPCUH IO
pekaM, KaHajiam

OpraHu3oBbIBaTh MPOTOKOJIbHBIE MEPOIPUATUS B Hadaje U MO 3aBEpUICHUU
KCKYPCHH

3aKoHBl M WHBIE HOpPMaTHBHbBIE IpaBOBbIe aKkThl Poccuiickoil denepanuu B
chepe Typuzma

HopmaTtusHbIe JIOKYMEHTBI OpraHu3anui, pErIaMEHTHPYIOIINE
OCYIIIECTBIIEHUE 3KCKYPCUOHHOMN AESITETbHOCTU

DYHKIUHU CTPYKTYPHBIX [TOJIpa3/AeIeHNU 3KCKYPCUOHHOTO O0I0pO

@OopMBI U METOIBI IPOBEICHUS SKCKYPCHI

Copepxanue U TpaBuila IPOBEAEHUS SKCKYpCUI

TexHonorust KOMIbIOTEPHOU 00PabOTKU 3aKa30B HA IKCKYPCHH

OCHOBBI A€IONPON3BOACTBA

DTHKA AEJIOBOr0 OOIIEHUS

Cobnronate HOpMBI NMPO(ECCHOHATBHOW ATUKM MO OTHOLIEHHIO K TypHUCTaM,
TyporepaTopaM M KoJuieram

WMunuBuyanbHas OTBETCTBEHHOCTH 32 3(p(PeKTUBHOE, KaUeCTBEHHOE
9KCKYPCHOHHOE 00CITy>KHBaHNE

3.3. O0001meHHas1 TPyAOBas PyHKIUS

HaunmeHnoBanue

IIpoucxoxnenune
000011IeHHO TPYAOBOI
GbyHKIUN

[IpoBenenue skcKkypcuit Kox C VpoBeHb 5

KBaJTU(PUKAIHA

3anMCTBOBaHO U3

Opurmman X
OpHTrHHaNa
Kon Perucrpanuonnstit
OpHUTHHAaNa HOMEDP
npodeccuoHaTLHOTO
CTaHzapTa

created by free version of
0 DociFreezer


http://www.docufreezer.com/?df-dlabel

BosMmoxkubie
HauMEHOBaHUS
JIOJDKHOCTEU

TpeboBanus K
00pa3oBaHUIO U
00y4YeHHIO

TpeboBaHMs K ONBITY
IPaKTUYECKOIl paboThI
Oco0Oble yciioBust
JI0IycKa K paboTe

DKCKYPCOBO/I
I'ma-nepeBogunk

Bricmiee oOpa3oBanue — OakajaBpuaT WM B OTJIEIBHBIX CITydasiX — CpeHee
npodeccnoHabHOE 00pa30BaHUE — MPOTPAMMEI MTOATOTOBKH CIICIIMATHUCTOB
CpEeIHEero 3BeHa

IloBbrmienue KBaJII/I(l)I/IKaI_II/II/I 9KCKYpPCOBOAOB — OJJMH pa3 B TpH rojga, rua0B-
MEPEBOTYMKOB — OJIMH Pa3 B IATh JIET

[IpakTryecKuil ONBIT HE MEHEE TPEX JIET

DKCKypCOBOJOM (I'MJI0M), THI0M-IIEPEBOTYMKOM MOTYT ObITh I'pak/laHe
Poccuiickoit @enepaiuu, Mpouie e aTTeCTaluio SKCIEPTHBIX COBETOB
cyobexToB Poccuiickoit denepanny U COOTBETCTBYIOLINE
KBaJIM(UKALIMOHHBIM TpeOOBaHUAM NPOPECCHOHATIBHBIX CTAHIAPTOB

JIOOIHUTEBHBIE XapaKTEPUCTUKH

HanmenoBanue
Kiaccuukaropa
OK3
EKC
OKCO

HanmenoBanue 6a30B0ii rpymmbl, JOKHOCTH
(mpodeccun) WM CIeNUATILHOCTH
4221 Canyxaiye 610po MyTelecTBUN (TYpUCTHUECKUX U
TPAHCHOPTHBIX areHTCTB)
- DKCKYpCOBOJI, TUA-TIEPEBOIYHK (B chepe Typru3mMa)
100200 Typusm
100201 Typuzm

KOoa

3.3.1. TpynoBasi pyHkuus

Pa3paboTka sxckypceuit YpoBeHs

HaumeHnoBanue

[Ipoucxoxaenue TpyaoBoi
¢GbyHKIAN

TpynoBsie 1elCTBUS

Heobxomumbie ymeHus

Kox C/01.6 (MorypoBeHb) 6
KBaJH(pUKAINU

X 3anMCTBOBaHO U3

Opurunan
OpUTHHAJIA
Kong Peructpaunonssiit Homep
OpHTrHHaNa npodeccroHanbsHOTO
cTaHaapTa

Omnpenenenue ey U BEIOOP TEMbI SKCKYPCUH

CocraBieHne 3KCKypCHOHHBIX POrpaMM

[ToaroToBKa TEKCTa SKCKYPCHH U COCTABIICHHE METOMUECKON Pa3paboOTKH
CocraBieHne TEXHOJIOTMYECKON KapThl 9KCKYPCUU

OnpeneneHre METOANYECKUX TPUEMOB

BeiObop mporpamMMbl  OKCKYypcHMH ISl OKCKYPCHOHHBIX — TPYNIl WK
WHIUBHyaIbHBIX TYPUCTOB

OT60p KCKYPCHOHHBIX 00BEKTOB ISl OyIyIIeH SKCKYpCUU

[MonOopka TUTEpaTypHBIX HCTOYHUKOB MO TEMATHKE IKCKYPCUH
KommiekroBanue «optdens 3KCKypcoBoay

O6me3 (00X01) IKCKYPCHOHHOTO MapuipyTa

Pa3pabarsiBaTh pa3nuyuHbIe SKCKYPCHOHHBIE MAPIIPYTHI

Pa3pabatpiBaTh 5KCKYpCHOHHBIE IPOTPAMMBI
PaccunThIBaTh CTOUMOCTD SKCKYPCHOHHBIX MapIIpyTOB
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HeoOxonuMble 3HaHUS

Apyrue
XapaKTCPUCTHUKU

CocCTaBiATh TEXHOJOTMYECKYIO KapTy JKCKYpPCHM C Y4YETOM BHJA TypU3Ma,
TPAHCIOPTA, TNPOJOJDKUTEIBHOCTH W MECT OCTAaHOBOK, OCHOBHBIX TEM
MH(}OPMaLIMOHHO-IKCKYPCUOHHON AESITENbHOCTU

Ocy1ecTBISITh KOHTPOJIb IPEJOCTABICHUS 3KCKYPCUOHHBIX YCIIYT

OdopMIIsATh IKCKYPCUOHHYIO JOKYMEHTAIUIO

OrnpenensaTb METOUYECKUE TPUEMbI IPOBEICHUS SKCKYPCUU

Ornpenenarb TEXHUKY BEICHHS SKCKYPCUHU

KoppektupoBaTh 3KCKYpCHOHHYIO MPOTpaMMy B CBSI3U C HEMPEIBUJICHHBIMU
00CTOSITeNLCTBAMU

[IpuMeHsTH 3HAHUS TICHXOJIOTUU B Pa0OTE C TPYIIION

BreibupaTh npaBuiIbHBIE  HANpaBICHHUS]  MPOJBUKEHHS  SKCKYPCHOHHBIX
IpOrpaMM NOTpeOUTENs

3aKkoHbl U WHBIE HOPMATHUBHBIE MpaBOBbIe akThl Poccuiickoit denepanuu B
chepe Typuzma

HopMmaTuBHbIE TOKYMEHTHI OpraHu3aluii cgepsl Typu3Ma, YCTaHABIMBAIOIIHE
MpaBUJIA MPOBEACHUS SKCKYPCUI

[IpuHUMIIBI OpraHU3aluy U METOANKHU ITPOBEACHUS SKCKYPCUI

OCHOBBI TYPUCTCKON MHIYCTPUU

Typucrckue pecypcesl Poccuiickoit denepanuu

Hcropuko-KymbTypHBIC B TeorpaduuecKre JOCTOMPUMETATETHHOCTH PerHoHa
OOBeKTHI OKa3a

CouunanbHble OCHOBBI TypU3Ma

JlenoBoM MPOTOKOI U ITUKET

Teopust popMupoBaHus TOTPEOHOCTEN U MEXKIIUYHOCTHOTO OOIIIEHUS

OCHOBBI TICUXOJIOTUHT

WMHOCTpaHHBIN A3BIK

[IpaBuna o0CITyKUBaHUS Ha MIEMIEX0THOM, TPAHCIIOPTHOM "
KOMOMHHPOBAaHHOM MapIpyTax

[IpaBusa moBeeHUs SKCKYPCAHTOB (TYpHUCTOB) Ha TPAHCIIOPTHBIX CPEICTBAX
[TpaBuna opopmiieHHs KOMMEPUYECKOH TOKYMEHTAIMH

CraHjapThl 1€10IPOU3BOICTBA

Metonel  00paboTku WHGOpPMAMM C  HCHOJIB30BAHUEM COBPEMEHHBIX
TEXHUYECKUX CPEJICTB KOMMYHHMKAIIUU U CBSI3U, KOMITBIOTEPOB

CoBpemeHHbIe HHPOPMAITMOHHBIE TEXHOJIOTHH B cepe Typu3Ma

TexHuka myOJUYHBIX BBICTYIUICHUM

OCHOBBI 5KOHOMHKH U YIPABIICHUS], OPraHU3aluu Tpyda

OCHOBBI TPYAOBOT'0 U MUTPAITMOHHOTO 3aKOHOAATEIbCTBA

Cob6mronaTe HOPMBI TPOPECCHOHAIBHOW ATUKHM TI0 OTHOIIEHUIO K TypUCTaM,
TypoliepaTopaM U KoJuleram

NunuBunyanpHass  OTBETCTBEHHOCTh 32  d(PQeKTuBHOE, KAYECTBEHHOE
AKCKYPCHOHHOE 00CTy)KUBaHUE

[IpuauMaTh CaMOCTOSITEIIbHBIE perieHwus, PYKOBOJICTBYSACH
KBaTM(DUKAIIMOHHBIMU TPEOOBAHUSAMH H TOJKHOCTHBIMH O0SI3aHHOCTSMU

3.3.2. TpynoBasi pyHkuus

[IpoBenenmne dSKCKypcui YposeHb

Hanmenosanue

Kox C/02.6 (moztypoBeHb) 6
KBaJTU(DUKAIHA
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IIpoucxoxnenue TpyaoBoit
¢GbyHKIAN

TpynoBsle 1eHCTBUS

Heo0Oxonnmble ymeHus

HeoOxonuMble 3HaHUS

Apyrue
XapaKTCPUCTHUKU

10

X 3anMCTBOBAHO U3

OpuruHan
OopuTHHANA
Kong Peructpanuonssiii Homep
OpHUTHHAJA po¢heCCHOHATHFHOTO
CTaHgapTa

Br160op npuemoB HHPOPMALIMOHHO-3KCKYPCHOHHOM paboThI
Hcnonp3oBanue «mopTdens 3KCKypcoBO1a»

Co0mroieHre MapupyTa SKCKYpCHit

Obecneuenne 6e30MacHOCTH SKCKYPCAHTOB BO BpeMsl SKCKYpCU i
ObecrnieueHne BO3BPALIEHUS IKCKYPCAHTOB

Hcnonp3oBaTh METOAMYECKHE TMPHEMbI II0Ka3a W pacckaza BO BpeMs
IIPOBEJICHUS SKCKYPCUU

Hcnonp30BaTh pueM IBUKEHUS B OKCKYPCUU

[Tonb30BaThCA METOUKON MPUMEHEHUS HATJISAHBIX TOCOOUi
[Tonb30BaTbes «mmopTdenemM IKCKypCcoBOIa»

PaspemaTts KOH(QIUKTHBIE CUTYAIMH, BO3HUKAIOIINE HA MAapUIPyTax

Opranu3oBbIBaTh BBIXO0J IKCKYPCAHTOB U3 TPAaHCIOPTA

OpranuzoBbIBaTh NEPEABMKEHNE IKCKYPCAHTOB OT TPAaHCIOPTa K OOBEKTY, OT
00BEKTa K TPAHCHOPTY
Ocy1ecTBISITh PACCTAHOBKY I'PYIIIBI Y 00BEKTOB

OpranuzoBbIBaTh BO3BPAILLEHUE 3KCKYPCAHTOB B TPAHCIIOPT
Hcronbs30BaTh TEXHUYECKUE CPEACTBA

3aKkoHbl U WHBIE HOPMAaTUBHbIE IpaBOBbIE akThl Poccuiickoit ®Penepauuu B
chepe Typuzma

HopmatuBHBIE TOKYMEHTBI OpraHu3aluii chepbl Typu3Ma, YCTaHaBIMBAIOIINE
IIpaBHJIa IPOBEJACHUS SKCKYPCHUIL

OCHOBBI TYpUCTCKOW HHIYCTPHUH

Typucrckue pecypcest Poccniickoit ®enepanuun

[TpyHIMIIBI OpraHU3aluy U METOAMKH IPOBEACHUS SKCKYPCHI
Hcropuko-KynbTypHbIe U reorpadguyeckue J0CTONPUMEYaTeIbHOCTH PEruoHa
OOBeKTHI oKa3a

JlenoBoOM MPOTOKOI U ITUKET

Teopust popMupoBanus MOTPEOHOCTEN U MEAKIIMUHOCTHOTO OOIIECHUS

OCHOBBI ICUXOJIOTHH

HNHOCTpaHHBIN A3bIK

[IpaBuina 00CITy’)KUBaHUS Ha  IEMIEXOIHOM, TPAaHCIIOPTHOM U
KOMOMHHPOBAaHHOM MapIIpyTax

[IpaBuia noBeneHNs SKCKYPCAHTOB (TYPHCTOB) Ha TPAHCIIOPTHBIX CPENCTBAX
[TpaBuiia opopmiieHHs KOMMEPUYECKOH TOKYMEHTAIUH

CoBpeMeHHbIe HH()OPMAIIMOHHBIE TEXHOJIOTUH B chepe Typu3zma

TexHuka myOJIUYHBIX BBHICTYIUICHUH

IIpaBuia oxa3aHus IEpPBOM MOMOIIU

Cxema IeHiCTBHI NPY HACTYIUIEHUH YPE3BbIYaHBIX CUTYALINI

OCHOBBI TPYAOBOTO M MUTPALIMOHHOT'O 3aKOHOIATEIbCTBA

ColmroaTh HOPMBI TPOPECCHOHATIBHOW TUKH TI0 OTHOIICHHUIO K TYPHCTaM,
TypoInepaTopaM M KoJuleram

NunuBunyanpHass  OTBETCTBEHHOCTh 32  d(PQeKTuBHOE, KAYECTBEHHOE
HKCKYPCHOHHOE 0OCITy>KUBAaHHE

[Ipuaumate CaMOCTOSITENIbHbBIE penieHus, PYKOBOJICTBYSCH
KBTU(DUKAIIMOHHBIMH TPEOOBAHUSAMH U TOJKHOCTHBIMH O0SI3aHHOCTSIMU
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3.4. O0001eHHAs1 TPyAOBast PyHKI U

% % YpoBeHb
Haumenopapme L YKOBOJICTBO 9KCKYPCHOHHOM OpraHU3aluen Kox p 7
KBaTH(PHUKAIAN
[Ipoucxoxnenne 0600IICHHON
. Opurunan X 3anMCTBOBaHO W3 OPUTHHAIA

TPYAOBOH (QyHKINN

Kon PeructpanuonHslit

OpHUTHHANIA HOMEDp
PO eCCHOHATHHOTO
cTaHgapTa
Bo3MoxHbIe HupekTop
HaMMCHOBaHUA Ynpasnstommit
IOJDKHOCTEN
TpeGoBanust K Briciiee oOpa3zoBaHue — CrielMaaIuTeT, MarucTparypa
00pa3oBaHUIO U
00y4eHHIO
TpeGoBaHMs K OTBITY OmnbIT paboTHI IO OKA3aHUIO SKCKYPCHOHHBIX YCIYT HE MEHEE TpeX JIeT
IPAKTUYECKON pabOThI
.Oco0sbIe ycitoBus -
JOIIyCKa K pabote
JlonoJIHUTEIbHBIE XapaKTePUCTUKU
HanmenoBanue Ko HaumeHnoBanue 6a30Boii rpynibl, 10JKHOCTH (TIpodeccrn)
KJaccudukaropa WJIA CTICIIMATIbHOCTH
OK3 1210 PykoBoauTenu yupexxeHul, opranu3aiuii 1 NpeanpusTui
EKC - Jlupektop (yrnpaBIsioIInii) 3KCKYPCHOHHOTO OIOPO
OKCO 100400 Typusm
3.4.1. TpynoBasi pyHKuust
Ornpenenenne KOHIENIUU U CTPATETuU Yposenb
HaumenoBaHne | ya3pyrTis SKCKYPCHOHHOM OpraHU3aIiy Kon  D/01.7  (nomyposenr) 7
KBaTH(QUKAIINN

Tponcxoxnerme Tpynosoi Opururan X | 3aMMCTBOBaHO W3 OpHIHHATA
byHKITIN

Kong PerucrpannonHubiit

OpHUTMHaja HOMEp
npodecCHOHATBHOTO
cTaHaapTa

TpynoBbie necTBUS OnpeneneHre KOHIETIUN Pa3BUTHS SKCKYPCHOHHOW OpraHu3aifiu

Pa3pa0oTka cTpaTeruu M riaHa pa3BUTUsI SKCKYPCHOHHON OpraHU3aiuu
ObecrieueHne peanu3allMd MPOEKTOB B COOTBETCTBUU C YTBEP>KICHHOU
CTpaTeTUEN pa3BUTHUS HDKCKYPCUOHHOM OpraHu3aluu

HeoOxonumelie ymenust | OmnpenensiTe NEpCIEKTUBHBIE HAIPaBJICHUS JEATEIbHOCTH 3KCKYPCHOHHOMN
OopraHu3anuu

Opranu3oBbiBaTh  pabOTy 1O  pallMOHATIBHOM  OpraHu3aluu  TpyzAa
HKCKYPCHOHHOM OpraHU3aluu
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ObecnieunBaTh peanu3alio MPOEKTOB B COOTBETCTBHM C YTBEPKIACHHON
CTPAaTETUEH Pa3BUTHUS DKCKYPCUOHHOM OpPraHU3aluu

HeoOxonumble 3HaHug ~ 3akoHOJATeNbHbIE M HMHBIE HOPMATHUBHO-TIPABOBBIE aKThl Poccuiickoii
denepanyu, peryIupyromme esTeIbHOCTh B chepe Typu3ma

[IpuopureTHbie HapaBiIeHUs pa3BUTHS TypusMa B Poccuiickoit denepanun
Criermanu3anusi 1 0cOOEHHOCTH CTPYKTYPBI SKCKYPCHOHHOTO MOJIPA3IeIeHuUs
Opraam3anusi (UHAHCOBO-XO3SUCTBEHHOW JIEATEILHOCTH SKCKYPCHOHHOMU
OpraHu3aluu

Kynbrypa MexJIMYHOCTHOTO OOIIeHUS

OCHOBBI IICUXOJIOTUN U KOH(PIUKTOJIOTHH

OCHOBBI ’KOHOMUKH, OpTraHU3aIUH TPYJla U YIIPABJICHUS

OCHOBBI A€I0NPON3BOCTBA

Opranuzanus Tpyaa

Opranu3zanys MapKeTUHTOBOM U PEKIIAMHOM 1€ATENbHOCTH

TpynoBoe u rpakIaHCKOE 3aKOHOAATENHCTBO

[IpaBuiia BHyTpEHHETO TPYI0BOIO pactopsiaka

[TpaBuiia mo oxpaHe TpyJa U MoxapHoi 0e30nacHOCTH

Hpyrue Cobumo1aTh HOPMBI MPOPECCUOHAIBHON STUKU MO OTHOILIECHHUIO K TYpUCTaM,
XapaKTepUCTUKU TyponepaTopaM U KoJuleram

WuauBuayanbHas  OTBETCTBEHHOCTh 32 3¢ (eKTHBHOE, KaueCTBEHHOE
HKCKYPCHOHHOE 00CITy>)KHBaHHE

3.4.2. TpynoBasi pyHkuus

OpraHI/I3auI/I}I ACATCIIBHOCTH 110 peain3allun ypOBeH}J
Haumenosanue 9KCKYpCHOHHBIX YCIIyT Kox D/02.7 (moaypoBEHD) 7
KBaTH(QUKAIINN

IIpoucxoxxaeHue Tpya0BOit
P py OpuruHan X | 3auMCTBOBaHO W3 OpPUTHHAIA

¢GbyHKIAN
Kong Peructpauumonssiit
OpuUrvHaia HOMeEp
npodeccroHanbsHOTO
CTaHapTa
TpynoBsie 1eHCTBUS OcyuiecTBieHne OOIIEr0 PYKOBOJCTBA OCHOBHOW, aJIMUHHUCTPATHUBHO-
XO35HUCTBEHHOU u (bMHAHCOBO-?KOHOMHYECKON JEATEIbHOCTBIO

AKCKYPCHOHHOTO NIO/Ipa3/IeIeHuUs
YTBepxk/IeHUE TEKYIIUX M MEPCHEKTUBHBIX IIAHOB PabOThl U KOHTPOJIb HMX
BBIITOJIHCHUS

Opranmzanus pa3pabOTKM MporpaMM M TEXHOJIOTMYECKHUX JJOKYMEHTOB
HKCKYpPCHOHHBIX MapUIPYTOB

Opranusanus paboOThl O BBIABICHUIO W aHaiu3y MmpoOieM B pabote
HKCKYPCHOHHOTO MOAPA3/IeIICHNs, PACCMOTPEHHIO 3aMEYaHUI U TIPEITTI0KEHUI
KJIMEHTOB, YIIPABJICHUIO M Pa3pelIeHNI0 KOHPIUKTHBIX CUTYaIHHA
®opMHpOBaHUE MAPKETUHIOBOM CTPATErUU HKCKYPCUOHHOW OpraHu3aluu
[Iporuno3upoBanue u MIaHUPOBAHHE 0OHEMOB pPeaTU3alUU YCIYT
PyKkoBOACTBO MapKETUHIOM U NPOAAKAMU DKCKYPCUOHHBIX YCIYT
HeobOxonumelie ymenust |~ Opranu3oBbIBaTh padOTY M B3aUMOAEHCTBHE SKCKYPCHOHHBIX MOIpa3/ieIeHU
OnpenensaTh ycaoBHs U 3aKIH0YaTh JOIOBOPHI, CBA3AHHBIE C JIEATEIBHOCTHIO
AKCKYPCUOHHOW OpraHu3aIuu

KoHTponupoBaTh BBIIIOJIHEHUE YCIOBUHA JJOTOBOPOB

PykoBoauTh pa3paOOTKON MAapKETHHIOBOIO IIaHA U MPOrpaMM MapKETHHIra
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AKCKYPCUOHHOW OpTraHu3aIuu

OmpenensTh  MapKETUHTOBYIO  LIEHOBYIO  CTPATE€THIO  AKCKYPCHOHHOTO
noJipa3JiesieHus

PaspabarteiBaTh MapKETHHTOBYIO KOMMYHHUKAITHOHHYIO CTpaTeruio
HKCKYPCHOHHOTO MOAPa3IeICHUS

Pa3pabarpiBaTh MapKETHHTOBYIO COBITOBYIO CTPATETHIO JKCKYPCHOHHOTO
noJipa3/iesieHus

OCyIIeCTBISATh KOHTPOJIb MAapPKETHHTOBOW JCSATEIBHOCTH AKCKYPCHOHHOM
OpraHu3aluu

OpraHu3oBbiBaTh pabOTy H KOHTPOJMPOBATH KAadyeCTBO MPEAOCTABISIEMBIX
HKCKYPCUOHHBIX YCIYT

Opranu3oBEIBaTh U MPOBOIUTH JIETOBHIE IIEPETOBOPHI M PEKIAMHbBIC KAMIIAHUU
HeoOxonumble 3HaHus ~ 3akoHOJATeNbHbIE M HMHBIE HOPMAaTUBHO-NIPABOBBIE aKThl Poccuiickoii
denepanuu, peryiupyromue esTeIbHOCTh B chepe Typu3Ma

[TpuoputeTHbIe HanIpaBiIeHUs pa3BUTUs Typu3Ma B Poccuiickoii @enepanuu
Crienranu3aius 1 0COOCHHOCTH CTPYKTYPhI SKCKYPCHOHHOW OpTaHH3aIHH
Opranuzanus (UHAHCOBO-XO3SUCTBEHHOM JIEATENBHOCTH AKCKYPCHOHHOM
OpraHu3aIu

Kynbrypa MexJIMYHOCTHOTO OOIIeHUS

OCHOBBI TICUXOJIOTHH, dTHKH, 3CTETUKH

DKOHOMHKA IKCKYPCUOHHOW OpraHU3aIuu

Opranuzanus Tpyaa

Opranu3anus MApKETUHTOBOM U PEKJIIAMHOM JIEATEITbHOCTH

TpynoBoe u rpakJaHCKOE 3aKOHOAATENLCTBO

[IpaBuna BHYTPEHHETO TPYAOBOTO PACIIOPSAKA

[TpaBuna mo oxpaHe Tpy/ia U MoxapHOi 0e30macHOCTH

Hpyrue Cobuto1aTh HOPMBI MPOPECCUOHAIBHON 3TUKU MO OTHOILIEHUIO K TYpUCTaM,
XapaKTePUCTUKU TypormepaTopaM H KoJuieram

NunuBunyanbHass OTBETCTBEHHOCTh 3a  A((EKTHBHOE, KAaYECTBEHHOE
HKCKYPCHOHHOE 00CTy>KHBaHUE

3.4.3. TpynoBasi pyHkuus

dopMupoOBaHUE W pean3ainus KaapoBOi YposeHp
HauMeHOBAHNE | 1701y TyKH SKCKYPCHOHHO# OpraHU3aIun Kon  D/03.7  (nomyposenn) 7
KBaTH(QUKAIIAN

IIpoucxoxaeHue Tpya0BOi
p A pya Opuruaan X | 3aMMCTBOBaHO W3 OpHIHHATA

byHKITIN
Kong PerucrpannonHubiit
OpHUTMHaja HOMEDP
PO eCcCHOHANTBEHOTO
cTaHJgapTa
TpynoBsie 1eHCTBUS VYTBepKAeHUE MTATHOTO PACIMCAHNS SKCKYPCHOHHOW OpraHu3aIuu

YTBepxK/IeHUE CMETHI PacX0/10B SKCKYPCUOHHOM OpraHu3aluu

Obecniedenne MpaBUil BHYTPEHHETO TPYAOBOTO PACIIOPSIKA

Cobmtonenue TpeOoBaHMN IO OXpaHe Tpya

HeoO6xomumvbie ymenust  [IpuHUMaTh Mephl 1O YKOMIUIEKTOBAHHIO IKCKYPCHOHHOTO TOJPAa3/IeIeHUs
KBAJTM(HULIUPOBAHHBIMU KaJIpaMu

Co3maBath yCIoOBHS Ui MaTEpHAIbHOTO M  MOPAIBHOTO ITOOIIPEHUS
pabOTHUKOB, 3((EKTUBHOTO HCIIOJIB30BAaHMS 3HAHUM M OmbiTa PabOTHUKOB
AKCKYPCUOHHOW OpraHu3aIuu
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CrocoOCTBOBATH MOBBIMICHUIO KBATH(PUKAIIMA PAOOTHHUKOB

Croco0CTBOBATh CO3/IAHUIO 3IOPOBBIX M 0€30MACHBIX YCIOBHIA TPyAa
OObecnieunBaTh YKpEIUICHHE TPYIOBOW M MPOU3BOACTBEHHON JUCITUTLTAHBI
ObecrieunBath COOMIOZCHUE TPaBUI 1O OXpaHe Tpyda M TOXKApHOU
0€301acCHOCTH

Heo6xoanmeie 3HaHUS 3aKkoHOJATENbHBIE M HHBIE HOPMATHBHO-IIPaBOBbIE aKThl Poccuiickoit
denepanuy, peryaupyroume 1esTeIbHOCTh B chepe Typusma

IIpunopurerHsle HanpaBiIeHUs pa3BUTUA TypusMa B Poccuiickoit denepanuu
Crienanu3zanusi U 0COOEHHOCTH CTPYKTYPbl IKCKYPCHOHHON OpraHu3aluu
Opranuzanus (UHAHCOBO-XO3SUCTBEHHOW JIEATEIBPHOCTH AKCKYPCHOHHOM
OpraHu3aluu

KynbTypa MeXIMYHOCTHOTO OOLICHHS

OCHOBBI ICUXOJIOTMH, ITUKHU, 3CTETUKU

DKOHOMHKA SKCKYPCHOHHOTO OO0

Opranuzanus Tpyaa

Opranu3zanys MapKeTUHIOBOM U PEKIIAMHOM 1€ATEIbHOCTH

TpynoBoe 1 rpakJ1aHCKO€ 3aKOHOAATEICTBO

ITpaBuiia BHyTPEHHETO TPYIOBOIO paclopsiaKa

[TpaBuiia mo oxpaHe TpyJa U oxapHoil 0e30nacHOCTH

Hpyrue Cobmronate HOpMbI PO(PECCUOHANBHON ATUKM MO OTHOIIEHUIO K TypHCTaM,
XapaKTEPUCTUKH TypoIlepaTopaM U KOJUIeTam

WupuBuayanbHas  OTBETCTBEHHOCTh 33 3G (EKTUBHOE, KaueCTBEHHOE
HKCKYPCHOHHOE 00CITy>)KHBaHHE

IV. CBenenusi 00 opraHu3amusix —
pa3padoTunkax npogeccHOHAJILHOT0 CTAHAAPTA

4.1. OTBeTCTBeHHAs1 OPraHU3aALUA-Pa3padoOTINK

denepanbHOE rocy1apcTBEHHOE O10KETHOE 00pa30BaTeIbHOE YUPEKIEHHE BBICILIETO
npodeccuoHanbHOro 00pazoBanus «MOCKOBCKUN TOCYIapCTBEHHbIN YHUBEPCUTET KYJIbTYPhI U
UCKYCCTBY», TOpox MockBa

H. o. pexropa Ky3nenosa Taresana BuktopoBHa

4.2. HamMeHOBaHUs OpraHu3anuii-pa3padoT4nkon

1. | OOmecTBeHHAas OpraHu3anus «Accoualms ru10B-MepeBoYMKOB, IKCKYPCOBOJOB U
TYpMEHEIKEPOBY», ropos Mocksa

AHO BIIO «MocKOBCKHMI1 TyMaHUTapHBI YHUBEPCUTET», ropoa MockBa

I'bOY BITIO MockBbl «MOCKOBCKHIT TOPOACKOMN MEIArOrMYECKUil YHUBEPCUTETY, TOpo 1 MOCKBa

00O «Cupunry, ropox Mocksa

GIENIAIN

HO «Poccuiickuii coro3 npeanpusaTiii (yupexxaeHuid, opraHu3aliii) TypucTCKON HHIyCTPUI»,
ropoa Mocksa

! OGmepoccuiickuii K1accupUKATOp 3aHATHIA

2 O6wepoccuiickuil KIaccu)UKATOP BHIOB IKOHOMHUUECKON AesSTEIPHOCTH

® EqunbIil KBamHUKALMOHHEIH CIIPABOYHMK JODKHOCTEH PYKOBOIMTEICH, CIICLIHANHACTOB H CITy)KAIIHX
* O61epoccHiicKuil KIacCH(PUKATOpP CIEMUATEHOCTEH 10 06Pa30BAHUIO
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